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CHAPTER 1. ADMINISTRATION (SYSTEM) SETUP

The Administration window’s System drop-down links record setup data related to the
Oracle FLEXCUBE Lending and Leasing’s overall functionality and performance. This
data affects the mechanics of the system: how Oracle FLEXCUBE Lending and Leasing
processes work and where it looks for files when completing tasks.

ORACLE &) (oa)
FLEXCUBE Lending and Leasing o
hu
o o - 9 audit Close
User Id S5C Organization XX%x Division C-01 Responsibility SUPERUSER (Off)
BrParameters System Parameters Setup
PLookups
Uzer Defined \
Save
bTahles )
B Tables System Parameters
User Defined Search Criteria ) Add Edit ) Cancel
Detaults 1-200f 167 % Mext 20 &=
P Ton Codes Select = Parameter Description = Parameter Value |E|mh|ed
et ) ACA_PATMENT_AUTO_LOAD DO AUTO PAYMENT LOAD FROM ACCOUNT ACH TES
P=Reports
O AcA_PRENOTE_bAYS NUMBER OF DAYS FOR PRENOTE TO OCCUR FOR ACCOUNT ACH 26 =]
P=Error Messages ~
(' AcA_PRE_FROCESS DAYS NUMBER OF DAYS BEFORE DRAFT DAY FOR ACCOUNT ACH PROCESS z
P> Translation
> () ACH_PAYEE_PRENOTE_DAYS NUMBER OF DAYS FOR PRENOTE T0 OCCUR FOR PRODUCERAENDOR ACH 7 a
ser
) ACPPRC_BJ_100_01_EBUG_LEVEL  ACFPRC_BJ_100_01_DEBUG_LEVEL o [m]
() AGE_APPROVED_CONDITIONED_DAYS HUMBER OF DAYS FOR APPROVED AND CONDITION APPLICATION TO AGE 30
) AGE_CONTRACT_DavVS NUMBER OF DAYS FOR CONTRACT TO AGE 25
) CAPPRC_BJ_100_D1_DEBUG_LEVEL  CAPPRC_BJ_100_01_DEBUG_LEVEL o a
O CHECK_PRINT_PREVIEW SET YES TO PREVIEW THE AP CHECK IN FDFCYES/MNG) TES
' CMN_AMOUNT_ROUND_FACTOR SET THE AMOUNT ROUNDING FACTOR TO AFPLY AFTER CALCULATION ROUND AMOUNT T0 2 DECIMALS
) CMN_AMOUNT_ROUND_METHOD SET THE AMOUNT ROUNDING METHOD TO APPLY AFTER CALCULATION CUTOFF
O CMN_APP_ACC_TITLE_FN_LN APPACCOUNT TITLE Wi TH (YES)FIRSTALAST NAME (NDILAST/FIRST NAME YES
O CMN_APP_SERVER_HOME APFLICATION SERVER HOME DIRECTORY SETME
) CMN_CURRENT_MODEL_YEAR DEFAULT CURRENT MODEL YEAR 70
O cMn_sL_PosT_DT SYSTEM GL POST DATE (UPDATED BY SCHEDULER IF ENABLED) /302009
O CMN_HTTP_PROXY_PORT HTTF FROXY SERVER PORT FOR OUTGOING HTTF CONNECTIONS 00
' CMN_HTTP_PROXY_SERVER HTTF FROXY SERVER FOR OUTGOING HTTP CONNECTIONS 192.168.25.26
) CMN_INT_380_ACCRUAL_DAYS_MTHD 380 DAYS INTEREST ACCRUAL METHOD. VALUES: US -US METHOD AND EU - EURDPEON METHOD  US
O cMN_SCHEMA_ID SCHEMA IDENTIFIER (USER_ID COLUMN FROM ALL_USERS) 72
O CMN_SCHEMA_NAME ORACLE USER MAME FOR THIS SCHEMA DFLLHE
1-200f 167 v | MNext 20 =

The Administration link bar’s System drop-down link contains the following:

e Parameters

» Lookups

e User Defined Tables
e Audit Tables

e Txn Codes

o Data Files

* Reports

e Error Messages

e Translation

All System drop-down link pages allow you to control the behavior of the system from a

technical perspective; for example, determine parameter values, define what information

is audited, and record default values. Oracle Financial Services Software provides default
values on all these pages.
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Parameters link

System parameters define information or values used throughout Oracle FLEXCUBE
Lending and Leasing. They act as switches that control the manner in which a function is
implemented, or whether or not Oracle FLEXCUBE Lending and Leasing performs a par-
ticular task. Parameters are used throughout Oracle FLEXCUBE Lending and Leasing to
control everything from user access to what information is stored on any given form.
Parameters also define configuration data, such as the location of Oracle FLEXCUBE
Lending and Leasing system files, the URLSs for the report and image servers, and other
administration controlled data. Some of the system parameters are setup when Oracle
FLEXCUBE Lending and Leasing is installed, but the values associated with the parame-
ters need to be reviewed and maintained.

There are three types of parameters in Oracle FLEXCUBE Lending and Leasing, grouped
by what part of the Oracle FLEXCUBE Lending and Leasing system they affect:

Type of paramter: Paramter range:

System parameters These parameters apply to the entire system.
Examples: batch processes, archiving, aging.

Organization parameters These parameters apply to the organization, divi-
sion, and user responsibility.
Examples: User login control, password expira-
tion.

Company parameters These parameters apply to the company and
branch.
Examples: Default printer name and Oracle
directory object name for account document
loading

As a result, the Parameters drop-down link opens the following three pages:
e System Parameters Setup page

» Organization Parameters Setup page
e Company Parameters Setup page

1-2
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Parameters link > System link (System Parameters Setup page)

The System Parameters Setup page displays and records each system wide parameter,
along with its current value and whether or not it is enabled. These parameters relate to the
overall processing of the system, such as Oracle FLEXCUBE Lending and Leasing server

file locations and data

purging configuration.

To set up the system parameters

On the Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.

Click the Administration bar link.

In the Administration
Parameters.

window’s link bar, click the System drop-down link, then click

4 Click the Parameters drop-down link, then click System.

ORACLE

v .
¥ Parameters
P»System
B Organization
P> Company
peLookups

User Defined
=>'Temles

P 2udit Tables

User Defined
PDefaults

BeTxn Codes
P=Data Files
P=FReports
P=Error Messages
P Translation

pLiser

FLEXCUBE Lending and Leasing

Search Criteria )

o0 |00 C0C|0|CC|C| 00|00 O|0|0|0@®

&) =2
Debu
. o o 9 pudit Close
User Id s5C Organization XXX Division €01 Responsibility SUFERUSER (10ff)
System Parameters Setup
Save )
System Parameters
Add ) Edit )| gancel
1-20 of 144 | Next 20 =
Select = Parameter |Desc|i|nion |* Parameter Value |En.1|)|e(|
ACA_PAYMENT_AUTO_LOAD 0 AUTO PAYMENT LOAD FROM ACCOUNT ACH YES
ACA_FRENOTE_DAYS NUNMBER OF DAYTS FOR FRENOTE TO OCCUR FOR ACCOUNT ACH 7
ACA_PRE_PROCESS_DAYS MNUMBER OF DAYS BEFORE DRAFT DAY FOR ACCOUNT ACH PROCESS 2
ACH_PAYEE_PRENOTE_DAYS :EwBER OF DAYS FOR PRENOTE TO OCCUR FOR PRODUCERASENDOR 7
AGE_APPROVED_CONDITIONED_DAYS :g:lBER OF DAYS FOR APPROWED AND CONDITION APPLICATION TO 30
AGE_CONTRACT_DAYS NUNMBER OF DATS FOR CONTRACT TO AGE 30
CHECK_PRINT_PREYIEW SET YES TO PREVIEW THE AP CHECK IN PDF(VESIND] NO
CHMMN_AMOUNT_ROUND_FACTOR SET THE AMOUNT ROUNDING FACTOR TO APPLY AFTER CALCULATION ROUND AMOUNT TO 2 DECIMALS
SET THE AMOUNT ROUNDING METHOD TO APPLY AFTER
CRN_AMOUNT_ROUND_METHOD ROUND
= i 7 CALCULATION
CMN_APF_ACC_TITLE_FN_LN ;;:z:ccoum TITLE WITH (YESIFIRST/LAST NAME (NDLLASTAFIRST
CMM_APP_SERVER_HOME APPLICATION SERVER HOME DIRECTORY SETME
CMMN_CURRENT_MODEL_TEAR DEFAULT CURRENT MODEL YEAR o
CMN_GL_POST_DT SYETEM GL FOST DATE (UPDATED BY SCHEDULER IF ENABLED) 14152006 D
CMN_HTTP_FROXY_PORT HTTF PROXY SERVER PORT FOR OUTGOING HTTR CONNECTIONS 8080
CMMN_HTTF_FROXY_SERVER HTTF FROXY SERVER FOR OUTGOING HTTF CONNECTIONS prozymn.i-flex.com
380 DATS INTEREST ACCRUAL METHOD. WALUES: US -US METHOD AND
CMM_INT_380_ACCRUAL DAYS_MTHD EU- EUROPEON METHOD us .
CMM_SCHEMA_ID SCHEMA IDENTIFIER (USER_ID COLUMN FROM ALL_USERS) o
CMM_SCHEMA_NAME ORACLE USER HAME FOR THIS SCHEMA QFLLNEW
C2ZAIC3BC43C2ZPEC2Z885E206B1CC3AB482A1396 02801060038 =
CMM_SCHEMA_FASSWORD ORACLE PASSWORD FOR THIS SCHEMA FEECZEQ5F392309C29C702503A4C397 C38620C2ZA13CC3BEZE1 ¥
CMN_SERVER_HOME SERVER HOME DIRECTORY homefgflinew
1-20 of 144 + | Next 20 =

On the System Parameters Setup page’s System Parameters section, select the record
you want to work with.

Note: If you choose, use Search Criteria to limit the display of system parameter records.

If you are entering a new record, click Add.

If you are changing an existing record, click Edit.

In the System Param
In this field:

eters section, enter, view, or edit the following information:

Do this:

Oracle Financial Services Software Confidential - Restricted
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Select If selected, indicates that this is the current record.

Parameter Select the system parameter (required).

Description View the system parameter description (display only).
Parameter Value Enter the value for the system parameter (required).
Enabled Select to enable the parameter.

7 Click Save on the System Parameters Setup page.

24 x 7 Accessibility

Oracle FLEXCUBE Lending and Leasing allows continuous access to the Oracle FLEX-
CUBE Lending and Leasing system, 24-hours-a-day, 7-days-a-week (24 x 7). You can
continue working in Oracle FLEXCUBE Lending and Leasing and posting most transac-
tions during batch processing. When you post a transaction on the Customer Service win-
dow’s Maintenance page and the transaction posting is deferred or cannot be posted at the
present time, “SYSTEM UNDER MAINTENANCE. TRANSACTION POSTING DEFERRED”
appears in the Results section.

If transaction posting is deferred, Oracle FLEXCUBE Lending and Leasing automatically
posts the transactions once it completes batch processing. Otherwise, Oracle FLEXCUBE
Lending and Leasing displays a message advising to post the transaction later.

24 x 7 accessibility is controlled by the following system parameter on the System Param-
eter window’s System Parameters page:

ORACLE &) (oe]

FLEXCUBE Lending and Leasing -) -)

- T i Debug Audit Cloze
User Id S5C Organization X%X Division C01 Responsibility SUPERUSER (0ff)
¥ System
E-Parameters System Parameters Setup
P=Lookups

User Defined Y
Pl (@)
B st Tebles System Parameters -

g 1ser Detined \ Search Criteria ) (Add )| Edit )

Defauits =) Previous 20 | 21-40 of 144 v | Next 20 &
AENEED Select = Parameter |[iesc|i|lli0n |* Parameter Value | Enabled
S o () CMN_SYSTEM_UNDER_MAINTENANCE SYSTEM UNDER MAINTENANCE NO
pFReports
BError Messages
P> Transkation

PUser
Parameter: Description:
CMN_SYSTEM_UNDER_MAINTENANCE SYSTEM UNDER MAINTENANCE

Oracle FLEXCUBE Lending and Leasing uses two batch job sets to handle end of day
(EOD) and beginning of day (BOD) processing:

1. SET-EOD
2. SET-BOD

SET-EOD: This is the first job to run in the nightly batch jobs at the end of the day. It
marks Oracle FLEXCUBE Lending and Leasing as being in “maintenance” mode, indicat-
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ing that batch processing has started. Any transaction posted after the SET-EOD batch job
starts will be either deferred or not allowed to be posted at the present time.

ORACLE’ B) (o0) F2)
FLEXCUBE Lending and Leasing D‘) -) F:'
- _— - =oug Audit Clasel
UserId 5S¢ Organization XxX Division C01 Responsibility SUPERUSER (Off)
b B
PeMonitor Batch Jobs Batch Job Setup
P=Monitor Jobs
P-Monitor Lisers
P=sServices Tawe
b:;:?k:;es Batch Job Sets
S Search Criteria | Add | Edit )| Cancel )
Select Details = Set Code |! Job Set Description |* Freq Code |* Freq Value |* Start Time | Critical | Enabled
& pShow seT-EoD INITIATE END-OF-DAY PROCESSING DAILY DALY 10:00:00 Fb a ]
Batch Jobs
Search Criteria | Add [ Edit )| Cancel )
Select Details = Seql* Job Type |* Job Code |* Job Description |Th|emls| = Commit Couml = Errors AIIowe(IlWeeken(l|HOIi(lay|E|mI)Ie(I
@ peShow 1 PROCEDURE  JOBEOD_BJ_000_01 SET SYSTEM MODE TO END-OF-DAY 1 100 50
Batch Job Thread
Search Criteria (Add ) Edit ) Cancel
Select =Thread =Trace Levell Enabled
« 1 o
SET-BOD: This will be the fist batch job to run at the beginning of next day. It marks Ora-
. . . @ . 9 = . .
cle FLEXCUBE Lending and Leasing as being “available,” indicating that batch process-
ing has completed. Oracle FLEXCUBE Lending and Leasing will then return to all held
transactions and post them in the chronological order in which they were entered.
ORACLE (&) (o) 5)
FLEXCUBE Lending and Leasing _) .) E'/
. o o Debug Audit Close
User Id 55C Organization xX< Division ©01 Responsibility SUPERUSER ()
S
p-hicnitor Batch Jobs Batch Job Setup
Ehonitor Jobs
pMonitor Users
pServices Sa_ve‘]
AL Batch Job Sets
B 1 ansactions Search Criteria (Add [ Edit )| Cancel
Select Details = Set Code = Joh Set Description = Freq Code = Freq Value = Start Time | Critical | Enabled
@ p-Show set.pop BEGINING OF DAY JOBS DALY DALY 050000 AM a
Batch Jobs
Search Criteria | Add ) Eoit ) Cancel
Select Details = Seql* Job Type |=.Joh Code =.Joh Description |TI||e.1(Is| = Commit Couml = Errors AIIowe(IlWeeken(I|Ho|i(l'.1y|En.1I)Ied
@ peShow 1 PROCEDURE  JOBBOD_BJ_000_02 PROCESS PARKED TRANSACTIONS 5 1000 50
© peShow 2 PROCEDURE  JOBBOD_BJ_000_01 MARK SYSTEM FOR BEGINING OF DAY 1 1 50
Batch Job Thread
Search Criteria | | Add ) Edit | Cancel
Select = Thread = Trace Level| Enabled
@ 1 o
c 2 o
[ 3 a
[ 4 o
c 5 o
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Parameters link > Organization link (Organization System Parameters
Setup page)

The parameters on the Organization System Parameters Setup page control Oracle FLEX-
CUBE Lending and Leasing functions related to user log in, such as passwords and expi-
ration dates, responsibility levels and the ability to access Oracle FLEXCUBE Lending

and

Leasing features. Individual parameters can be created with different values for

uniquely defined organizations, divisions, and responsibility combinations.

When determining which parameter to use, Oracle FLEXCUBE Lending and Leasing
selects the best match based on a hierarchical sort by the Organization, Division, and
Responsibility fields, with values of ALL being a lower order match than an exact match.

Example
Assume the organization parameter UIX_APP_VIEW_ALL_APPS (VIEW ALL APPLICA-
TIONS) has been defined as follows:

ORACLE ] ) &) (oa)
FLEXCUBE Lending and Leasing
Debug
o o e Audit Close
User Id S5C Organization X Division C01 Responsibility SUPERUSER [Cff)
¥ System
¥ Parameters Organization System Parameters Setup
PSystem
- Organization] save
p=Company Organization Parameters
pLookups Search Criteria A Edit Cance|
b_u:er Defined = Parameter
e Select = Parameter Description Value = Org|= Div|= Responsibility|Enabled
P At Tables
i @) Max_PASSWORD_HISTORY_CHECK SET THE NUMBER TO RESTRICT PASSWORD REPETITION FOR LAST N TIMEGS) O ALL AL ALL
Izer Define
B e rauts ) Ucs_eROUP FOLLOWUP pays  DAYS TO CONSIDER FOR GROUP FOLLDWUP, WHEN NEXT FOLLOWEUP DATE IS IN o R
FUTURE
P> T=n Codes
) UCS_REVIEW_QUEUE_ALLOWED  REVIEW QUEUE ALLOWED WITHOUT ENTERING CALLIACTIVITIES YES ALL AL ALL
- Data Files
O UIX_APP_VIEW_ALL_APPS VIEW ALL APPLICATIONS YES AL AL ALL
PeReparts
O UIX_HIDE_RESTRICTED_DATA HIDE RESTRIGTED DATE (FOR EXAMPLE S5H#) YES AL AL ALL
P=Error Messages
O ux_sMTP_SERVER EMAIL SERVER FOR USER INTERFACE SETHME AL ALL AL
P Transiation
P User O UB_VIEW_SECURED_ACCOUNTS  VIEW SECURED ACCDUNTS YES ALL AL ALL
) UX_VIEW_SECURED_APPLICATION VIEW SECURED APPLICATION YES ALL AL ALL

Oracle FLEXCUBE Lending and Leasing uses these two parameters to determine which
users have the ability to view all applications:

If a TFB user with a responsibility of SUPERUSER was using the Lending menu’s
Underwriting form, the system will return with a value N, and Oracle FLEXCUBE
Lending and Leasing will not allow the user to view all applications.

If a SSC user (one within an organization defined as ALL) with a responsibility of
SUPERUSER, was using the Lending menu’s Underwriting form, the system will
return with a value Y, and Oracle FLEXCUBE Lending and Leasing will allow the
user to view all applications.

Note: Be aware that while Oracle FLEXCUBE Lending and Leasing allows for Organiza-
tion parameters to be defined at all three hierarchical (organization, division, and responsi-
bility) levels, not all will be applicable to each parameter. For example, while you can
define the UIX_SMTP_SERVER (EMAIL SERVER FOR USER) for a responsibility, you
would normally only want to define this parameter based on organization or division.
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To set up the organization system parameters

1 Onthe Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.

2 Click the Administration bar lin

k.

3 Inthe Administration window’s link bar, click the System drop-down link, then click

Parameters.

4 Click the Parameters drop-down link, then click Organization.

ORACLE _ ) &) (oa)
FLEXCUBE Lending and Leasing
Debug
o o .. 0 Audit Close
User Id $SC Organization X% Division C01 Responsibility SUPERUSER (Off)
¥ Svstem
¥ Parameters Organization System Parameters Setup
P=System
> Draanizeior| save
[p-Comparty Organization Parameters
PrLookups Search Criteria A )| Edit cancel
e =2 Defined = Parameter
= Select = Parameter Description Value = Org|= Div]= Responsibility|Enabled
PAucit Takles
e (2 MAX_PASTWORD_HISTORY_CHECK SET THE NUMBER TO RESTRICT PASSWORD REPETITION FOR LAST ' TIME(S) 0 AL ALL AL
Izer Define:
iy 6 |Uce onour ot own oATs ?3:3;: CONSIDER FOR GROUP FOLLOW-UP, WHEN NEXT FOLLOW-UP DATE IS IN At e
P Txn Codes
) uCs_REVIEW_QUEUE_ALLOWED  REVIEW QUEUE ALLOWED WITHOUT ENTERING CALUACTIVITIES YES ALL  ALL  ALL
prData Files
O ux_aPP_viEW_ALL_AFPS WIEW ALL APPLICATIONS YES AL ALL ALL
P=Reports
O UIX_HIDE_RESTRIGTED_DATA HIDE RESTRICTED DATE (FOR EXAMPLE S5h#) VES ALL AL ALL
PeErrar Messages
O uix_sMTP_sERVER EMAIL SERVER FOR USER INTERFACE SETME ALLALL AL
P Translation
Brlser ' UIX_VIEW_SECURED_ACCOUNTS  WIEW SECURED ACCOUNTS YES ALL  ALL  ALL
O Ul VIEW_SECURED_FFLICATION VIEW SECURED AFFLICATION YES ALL  ALL AL

5 Inthe Organization System Parameters Setup page’s Organization Parameters sec-
tion, select the record you want to work with.

Note: If you choose, use Search
records.

 If you are entering a new rec

Criteria to limit the display of organization parameter

ord, click Add.

» If you are changing an existing record, click Edit.

6 Inthe Organization Parameters section, enter, view, or edit the following information:

In this field:

Select
Parameter
Description
Parameter Value
Org

Div

Responsibility

Do this:

If selected, indicates that this is the current record.
Select the system parameter (required).

View system parameter description (display only).
Enter the value for the system parameter (required).
Select the organization for which the parameter will be
valid (required).

Select the department for which the parameter will be
valid (required).

Select the responsibility for which the parameter will be
valid (required).

IMPORTANT: In selecting which organization parameter
to use, Oracle FLEXCUBE Lending and Leasing
searches for a best match using the following attributes:
1 Organization

2 Division

3 Responsibility

Oracl
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For this reason, Oracle Financial Services Software rec-
ommends creating one version of each organization
parameter where ALL is these fields.

Enabled Select to enable the parameter.

7 Click Save on the Organization System Parameters Setup page.
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Parameters link > Company link (Company System Parameters Setup

page)

The parameters on the Company System Parameters Setup page control Oracle FLEX-
CUBE Lending and Leasing processes associated with functions that may vary for differ-
ent companies or branches. These parameters address credit scoring, credit bureau

interfaces, fax services, and fax generation. Individual parameters may be set up with dif-

ferent values for uniquely defined company and branch combinations.

pany and branch fields, with values of ALL being a lower order match than an exact

match.

Example

When these parameters values are requested by the system, Oracle FLEXCUBE Lending
and Leasing responds with the “best” match based on a hierarchical sort ordered on com-

Assume the company parameter UIX_RUN_AAI_ACT (ONLINE ACCOUNT CREATION
AND ACTIVATION) has been defined as:

V System
W Parameters
PSystem
B Organization
b B
peLookups

User Defined
Tables

B Audit Tables

Uszer Defined
}Delauﬂs

P Ton Codes
pData Files
PeRaports
PError Messages
P Translation

PUser

ORACLE’
FLEXCUBE Lending and Leasing

ULX_RUN_AAI_ACT

)
Debu =
User Id $5C Organization XXX Division C01 Responsibility SUPERUSER [Oﬁ? Audt Close
Company System Parameters Setup
| Zave )
Company Parameters
Search Criteria | (_Add_){ Ecit )

Select = Parameter |[ie9c|i|ninn |* Parameter Value !* C nmpnnyl* anchlEnaIiIe-I

" FIN_POP_USERNAME POP USERNAME FOR FAX IN SERVICE SETME FFR ALL

' FIN_POF_USERNAME POF USERNAME FOR FAX IN SERVICE fdewnew PFR H2

" FIN_STORAGE_DIRECTORY ORACLE DIRECTORY OBJECT NAME FOR FAX IN SERVICE IMAGE STORAGE SETME PFR ALL

" FIN_STORAGE_DIRECTORY ORACLE DIRECTORY OBJECT NAME FOR FAX IN SERVICE IMAGE STORAGE FIN_DIR_DFLLNEW_ALL_ALL PFR Ho

" FIN_TEMF_DIRECTORY TEMP DIRECTORY FOR FAX IN SERVICE home/dilinentmp FFR ALL

=

=

ONLINE ACCOUNT CREATION AND ACTIVATION

TES ALL

UIZA_UCE_CAC_MAx_FOLLOWUP_DAYS MAXIMURM FOLLOWUP DAYS ALLOWED

1 ALL

w N

ing will return a value N and not create and activate an account online.

Oracle FLEXCUBE Lending and Leasing uses these two parameters to determine whether
to create and activate an account online.

When processing items for the company TFC, Oracle FLEXCUBE Lending and Leas-

When processing items for the company DCC, a company within the value ALL, Ora-

cle FLEXCUBE Lending and Leasing will return with a value Y and create and acti-
vate an account online.

To set up the company system parameters

Click the Administration bar link.

On the Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.

In the Administration window’s link bar, click the System drop-down link, then click

Parameters.

Click the Parameters drop-down link, then click Company.
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ORACLE
FLEXCUBE Lending and Leasing

User Defined
Tables
Select = Parameter

|Description

|= Parameter Value

&) (=)

Debugy
Audit Close
()

UserId SSC Organization Xxx Divisi co1 ibility sul
¥ System
¥ Parameters Company System Parameters Setup
pSystem
B Organization Save
L EEiman Company Parameters
pLookups Search Criteria J A Edit Cancel |

|= Company|= Branch|Enabled

-2t Tables

Lser Detined @ AUD_ADY_REASON_MODEL

P betauts ' AUD_SCORING_METHOD

[

oot e O AUD_SCORING_METHOD_IN_BUREAU

B>Reports O cBu_DATA_SET_SIZE

P> Error Messages ) EMN_ASE_VALIDATE_MAKE_MODEL

B Transiation O cMN_CMB_DEFAULT_FRINTER

p-lser ' CMN_WEEKLY_NONBUSINESS_DAYS

<
o]

COR_STORAGE_DIRECTORY

DBR_IOINT_INC_DEBT_WITH_2ZNDRY

AUTO DECISION ADVERSE ACTION REASON MODEL Fico ALL ALL
APPLICATION $CORING METHOD PDT"&ARYAPPL'“NT ALl ALL
AFPLICATION SCORING METHOD WTH IN ALL BUREAL MAXIMUNM SCORE ALL ALL
METRO 2 FILE DATA SELECTION CRITERIA MONTHLY ALL ALL
WALIDATE ASSET MAKE MODEL DURING DATA ENTRY NO ALL ALL
DEFAULT FRINTER NAME UNDEFINED ALl ALL
WEEKLY NON-BUSINESS DATS UNDEFINED ALL ALL
ORACLE DIRECTORY OBJECT HAME FOR CORRESPONDENCE DOC STORAGE SETME ALL ALL
COMBINE INCOME AND DEBT WITH SFOUSE AND ZNBRY N AL ALL

5 Onthe Company System Parameters Setup page’s Company Parameters section,
select the record you want to work with.

Note: If you choose, use Search Criteria to limit the display of company parameter

records.

» Ifyou are entering a new record, click Add.

» If you are changing an existing record, click Edit.

6 Onthe Company Parameters page, enter, view, or edit the following information:

In this field:

Select
Parameter
Description
Parameter Value
Company

Branch

Enabled

Do this:

If selected, indicates that this is the current record.
Select the system parameter (required).

View the system parameter description (display only).
Enter the value for the system parameter (required).
Select the portfolio company for which the parameter
will be valid (required).

Select the portfolio branch for which the parameter will
be valid (required).

IMPORTANT: In selecting which company parameter to
use, Oracle FLEXCUBE Lending and Leasing searches
for a best match using the following attributes:

1 Company
2 Branch

For this reason, Oracle Financial Services Software rec-
ommends creating one version of each company parame-
ter where ALL is the value in these fields.

Select to enable the parameter.

7 Click Save on the Company System Parameters Setup page.
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Lookups link (Lookups Setup page)

The Lookup Setups page defines the contents in many of the flashlight fields and drop-
down fields used throughout Oracle FLEXCUBE Lending and Leasing. Fields that make
use of a flashlight window or drop-down field will only accept entries that are stored on

this page.

In the example below, the Loan Calculator page’s Calculator Options section contains the
Balloon Mthd drop-down field. The contents of the Balloon Mthd drop-down field are

linked to the BALLOON_METHOD_CD Lookup Type.

oRACLE
FLEXCUBE Lending and Leasing

User Il ¥5C Organization TFE Division W2 Hespunsibility  SUFERUSER

{ @ 2e) (B

FLEXCUBE Lending and Leasing

User D 250 Organization TFE Division K2 Responsihility SUPERAUSER

W Siymiem
peParsmsters Lookups Setup
E-Lockups.
User Defined
e
P st T
Bt Taties Lookup Tipe
Liser Diofied Search Critena )
Delmads Selact » Laokup Type |= Deseription | System Defined YesHo Enabled
AR @ |eacLoon_weTuon o RALLOGH METHOD EODES ves Mo =]
e Dt Fies
O eemE_TPE_pETAILE_ N BANKRUPTCY T7FE BETAIL CODES (MEFERENCED FRUM FLEX TABLES) Vee LINo =]
pReperls
Lo Messanes Logkuip Code
AL | Ses[th Crherla ) Edn
[T Salect ® Lookup Code Description = SanSub Code | System Defined YesNo | Enabled
@ u ves Mo =]
O un 2 Yes  Ho =]

Loan Calculator
C Calculale Payment ONGalculste Fale O Caloulate Term & Calcubale Loan Amount |nitidlize | | Cyloulate ) | Amortize
Date Comverter
* Local 0t Lot} w Geegarian Dt =
Loan Datads Payriveid |/ Fiance Clharge Catculator Uptidng Rate
= Product Category | STANDARD hd Pmit Amt . = BiNjng Cycle WEEKLY Ld = Rate 0000
= Contractpt 11242008 | ) Interest Amt Dalloon Pithd  fi s v s
 First payment ot [ | ) Finance Charge ual Base First Period
Tatal of Pmis Calendar Days
= Term o = Installment Method | EQUATED PATMENTE »
Final Pmt Amount ) Interest
Maturity Dt = Bill Methud | LEVEL v
= Amt Financed = Calendar Method
= Pre-Paid Fees = Arceual Start D Rasis
= Finsnced Fees = Accrual Start Days
Luan Amt
= Ballnan Pmt Amt
Fepayient Options. Payinedt Chaige Schedule
Flexible Repayment Allowed ] Add | | Cancel
Type = Seq u Optlan Type = Freq = Perlod w & of Ad). = Value
Ship Montlrs Eeniitie Batoa o rows ol
Tan Apr Tul ot i —— Rate Scledule
Erh May Aug Now Aad ancel Cleag Tahle
Mar Tun sep o = Saq = Rate = Start [t
Mo rowes yat.
Hrpaynent Sclwdile Armortization Sclweule
Seq Pt 0 Pt &t Principal Amt Interest At Balance Amt
= Seq = Pmt Amt = & of Payments Generated Mo o yat
Mo rowes ot

The Lookups page contains two pages: Lookup Types and Lookup Codes. Lookup types
and codes can be system-defined or user-defined. The lookup types describe the function

of the related lookup codes.

For system-defined lookup types, only the Description field may be changed.

A system-defined lookup type (Lookup Types page, System Defined selected) is one that
is critical to Oracle FLEXCUBE Lending and Leasing and can not be changed. However,
you can still modify the lookup type description and the lookup code description on the

Lookup Types page.
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A user-defined lookup type (Lookup Types page, System Defined cleared) is one that
can be modified, depending on a user's business needs. You cannot modify the lookup
type, lookup code, and system indicator. If a lookup type is user-defined, the lookup code
belonging to that lookup type can either be system-defined or user-defined.

A system-defined lookup code (Lookups page, System Defined selected) is one on which
Oracle FLEXCUBE Lending and Leasing processing is dependent. Without this lookup
code, the process produces incorrect results or fails.

A user-defined lookup code (Lookups page, System Defined cleared) is one that can be
defined or altered by a user.

WARNING: System-defined lookup types are those that are required by Oracle FLEX-
CUBE Lending and Leasing. Their related lookup codes will also be system defined. If
you update and save a system-defined lookup type as a user-defined-lookup type (that is,
change the System Defined button from Yes to a No in the Lookup Type sub page), Oracle
FLEXCUBE Lending and Leasing will not allow you to change the lookup type back to
system-defined in the future.

Note: Lookup codes cannot be deleted, as they may have been used in the past, and the
display and processing of that data is still dependent on the existing setup.

Typically, the Oracle FLEXCUBE Lending and Leasing Administrator would modify the
descriptions of lookup codes and add new lookup codes to the existing lookup types as
needed.

To set up the lookups

1 Onthe Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
2 Click the Administration bar link.
3 Inthe Administration window’s link bar, click the System drop-down link, then click
Lookups.
ORACLE’ 2
FLEXCUBE Lending and Leasing @ 53)
_— I S Debug Audit Close
User Id SSC Organization XXX Division C01 Responsibility SUFERUSER (o]
¥ system
PParameters Lookups Setup
v
Lizer Defined
P rapies \Save )
Pt Tables Lookup Type i i :
Lser Defined Search Criteria Add Edit )i Cancel
CHisE T100f 432 | Next 10
B Tan Cods Select= Lookup Typa = Description | System Defined Yes/No_| Enabled
Phbam e (3\) 108_POINTS_DISCOUNTS_ITM_CD 1082 ITEMIZATION TYPES = he
pReports
BError Messages O ACCESS_GRID_TYPE_CD ACCESS GRID TYPE CODES Yes Mo
B Transiation O ACCRUAL_BASE_METHOD_COD ACCRUAL BASE METHOD CODES Ves Mo
A ) ACCRUAL_CALC_METHOD_CD ACCRUAL CALCULATION METHOD CODES Yes' Mo
O ACCRUAL START_DT_BASIS_CD ACCRUAL START DT BASIS CODES Yes Mo
O AMCCRUED_TAN_TYFE_CD MCCRUED TXN BALANCE TYFPE CODES Yes  ho
O ACC_CONDITION_CD ACCOUNT CONDITIONS / ACCOUNT QUEUE TYPES (5UB CODE USED FOR DEFAULT QUEUE) Ves Ha
O ACC_STATUS_CD ACCOUNT STATUS CODES Yes Mo
O ACH_AGCOUNT_TYPE_CD ACH ACCOUNT TYPE CODES Yes ' hNo
O ACH_FORMAT_CD ACH FORMAT CODES Yes Mo
110 0f 432 v |Next 10 &
Lookup Code
liCancel )
Select = Lookup Code = Description = Sort Sub Code System Defined Yes/No Enabled
Mo rows yet.
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In the Lookups Setup page’s Lookup Types section, select the record you want to work
with.

Note: If you choose, use Search Criteria to limit the display of lookup type records.

If you are entering a new record, click Add.
If you are changing an existing record, click Edit.

In the Lookup Types section, enter, view, or edit the following information:

In this field: Do this:

Select If selected, indicates this is the current record.
Lookup Type Enter the lookup type (required).

Description Enter the description for the lookup type (required).
System Defined Yes/No If selected, the lookup type is system defined.
Enabled Select to enable the lookup type.

In the Lookup Codes section, select the record you want to work with.

Note: If you choose, use Search Criteria to limit the display of lookup code records.
If you are entering a new record, click Add.

If you are changing an existing record, click Edit.

In the Lookup Codes section, enter, view, or edit the following for the individual values
that a field or process using the related lookup type may have:

In this field: Do this:

Select If selected, indicates that this is the current record.

Lookup Code Enter the lookup code. These are solely dependent on the
function of the Lookup Type (required).

Description Enter the lookup code description. This may be changed
as required by your business (required).

Sort Enter the sort order for the lookup code. This determines
the order these lookup codes are displayed or processed
(required).

Sub Code Enter the sub code for the lookup code (optional).

System Defined Yes/No If selected, the lookup code is system defined. System

defined lookup codes cannot be modified, other than to
change the Description or Sort fields. If cleared, the
lookup type is not system defined and the code can be
modified.

Enabled Select to enable the lookup code.

Click Save on the Lookups Setup page.
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User Defined Tables link (User Defined Tables Setup page)

The User Defined Tables Setup page allows you to maintain user-defined tables, such as
the data attributes Oracle FLEXCUBE Lending and Leasing uses on its Search pages.

In the following example, the list of attributes in the Criteria column is supplied from the
User Defined Tables page.

FLEXCUBE Lending and Leasing

Quick Search

Reset Criteria | | Search )

erId S5C Organization

XXX Division C0M Responsibility SUPERUSER

Queue Criteria | Results  Review Requésts
Select.. v
Criteria Comparison Operator Value
MNext
App # AFPLICATION # LIKE v
— APPLICATION DT GREATER THAN OR E v
Subimit
= Bearch AFPLICATION STATUS LIKE ~ (
P Applicants >
p=Decision APPLICATION SUB STATUS LIKE hd ,;?
pCartract 2
p=Comments UNDERWRITER LIKE v
erification
B PRODUCT LIKE ~
pField Investigation
pLetters APPLICANT LAST NAME LIKE ~
Carrespondences
B i APPLICANT 55N EQUAL ~
p-Document Tracking
WIN LIKE ~
YEAR EQUAL ~
MAKE LIKE ~
MODEL LIKE ~
(ASSET TYPE LIKE ~
PRODUCER # LIKE ~
PRODUCER NAME LIKE ~

ORACLE _ _ &) o0)
FLEXCUBE Lending and Leasing
Debug i
User Id 35C Organization *X% Division C391 Responsibility SUPERUSER
W System
PParameters User Defined Tables Setup
¥ Lockups
N - e
P> But Tables User Defined Tables
g User Defne Search Criteria | AddJ( Edit
Detautts 1-10 of 116 ¥ | Mext 10 2
PeTxn Codes System Defined
[ Data Files Select Details = Table = User table Type = Description Yes/No Enabled
bReparts = Product Type ALL = Yiew Name LUNDEFINED
= Funding Type ALL SELECT APP_sAD_ID FROM  #
PError Messages = Collateral Type ALL = SQL Statement | oo Tios WHERE -
P Translation =Sort 0
TRANGACTION HISTORY SEARCH
LT O peShow SEARGH_UTA_TAN SEARCH: TRANSACTION AUTHORIZE PARAME TERS ¥es Mo
O = Sh0W SERRCH_DAPP_DAPPLICATIONS SEARGH : DAPPLICATION OAPPLICATION SEARCH Yes *'No
O p=Show searcH_UBT_AccounTs SEARCH : ACCOUNT ON BATCH ENTRY SCREEN BATCH ENTRY ACCOUNT SEARCH Yes © Mo
ESCROW ANALYEIS ENTRY ACCOUNT
) peShowi SEARCH_UEB_ACCOUNTS SEARCH : ACCOUNT ON ESCROW ANALYSIS ENTRY SCREEN  gEaRcH ¥es Mo
O BShow glGENI_MAPPING_DETAILS MAPFING: INTERFACE BIGFNI MAPFING DETAILE Wes Mo
1-10 of 116 v | Mext 10 &
User Defined Table Attributes
Search Criteria ) Add ) Edin )
Select Details = Attribute = [escription = Data Type = Lenglhl = Sonl* Operator System Defined Yes/No | Enabled
@ pShow app_pT APPLICATION DT DATE 10 2= ‘es © Mo
O p=Show app_wnar APPLICATION# CHARACTER a0 1 LIKE ‘es © Mo
O pShow app_sTaTus_cp APPLICATION STATUS CHARACTER a0 2 LIKE ‘es © Mo
O p=Ehow app_sup_sTaTus_co APPLICATION SUB STATUS CHARACTER 30 4 LIKE Yes * No
& peShow app_UNDERWRITER_USR_CODE UNDERWRITER CHARACTER 30 5 LIKE es & No
3

&) ()
De(%ufg Audit Close
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To set up a user-defined table, you must:
1. Define the fields on the table.
2. Join the related tables.

3. Assign the table a lookup type.
You can create tables for different product, funding, and collateral types.

After creating the user-defined tables, Oracle FLEXCUBE Lending and Leasing sorts the
attributes to make using the system more efficient. These details are used with different
functions of Oracle FLEXCUBE Lending and Leasing, including:

e Searching of accounts
» Tracking of follow-up items
»  Creating details in bankruptcy, foreclosure/repossession, and deficiency

Note: Many of these tables, (ASSET TRACKING ATTRIBUTES for example) may be con-
figured during the initial setup of the application to provide for your specific business
needs. Others, such as APPLICATION SEARCH, may be changed whenever your business
needs change. Still others should not be changed without consulting Oracle Financial Ser-
vices Software, as changing them would require changes to existing code for the expected
results to be implemented. As a rule of thumb, it is better to add or disable information on
the User Defined Tables page than to edit existing entries.

To set up the user defined table

1 Onthe Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
2 Click the Administration bar link.
3 Inthe Administration window’s link bar, click the System drop-down link, then click
User Defined Tables.
ORACLE , £) (eo)
FLEXCUBE Lending and Leasing o
_— I A B2 sudit Close
User Id 55C ODrganization XXX Division C01 Responsibility SUPERUSER [Off)
¥ Svstem
BeFParameters User Defined Tables Setup
P=Lookups
Dl Tables User Defined Tables :
_ Search Criteria Add )| Edit
Detautts 1-10 of 118 | Next 10 &
Pl Cooes Select Details = Table = User table Type |i Description System Defined Yes/No |E|mh|ed
Data Fil
:H a:S & p=Show cusTOM_FORM_REPORTS CUSTOMIZE FORMS AND REPORTS CUSTOMIZE FORMS AND REPORTS FOR THE CUSTOMER Yes (Blho
eports
BeError Messages O pShow eve_seL acc EVENT ACCOUNT PARAMETER CODES EVENT SELECTION ACCOUNTS PARAMETERS T
B Translation O peShow eve_seL_srp EVENT APFLICATION PARAMETER CODES  EVENT SELECTION APPLICATIONS FARAMETERS es & Mo
el ®  peShow eve_Ne_LTR EVENT PARAMETER CODES EWENTS LETTER PARAMETERS Yes & Mo
O peShow Bve_INE_THM EVENT PARAMETER CODES EVENTS NON MONETARY TXN PARAMETERS Wes o Mo
O peShow eve_Np_TxN EVENT PARAMETER CODES EVENTS MONETARY TXN PARAMETERS es ©Ha
O peShow eve_INP_cRE EVENT PARAMETER CODES EVENTS CREDIT BUREAU PARAMETERS es & Mo
O pShow eve_ine_cor EVENT PARAMETER CODES EVENTS CORRESPONDENCE PARAMETERS Wes o Mo
O bShDW EVE_INP_TCN EVENT PARAMETER CODES EVENTS CONDITION PARAMETERS Yes Ho
O bShDW INP_BMP_THM INPUT PARAMETERS : TXN HON MONETARY TXN PARAMETERS ‘Yes Mo
1-10 of 116 | Mext 10 =
User Defined Table Attributes
Search Criteria | Add ) Edit )
Select Details = Attiibute = Description = Data Type =lengthl = Sunl* Operator System Defined Yes/No I Enabled
& p=Show LeTTER_CODE LETTER NAME CHARACTER a0 1 LIKE Yes © Mo
Oracle Financial Services Software Confidential - Restricted 1-15



4 Inthe User Defined Table Setup page’s User Defined Tables section, select the record
you want to work with and click Show in the Details column.

ORACLE’ _ &) (oa)
FLEXCUBE Lending and Leasing e
User Id SSC Organization *2X Division C01 Responsibility SUFERUSER (Off)
V¥ System
Pe-Parameters User Defined Tables Setup
PrLookups
i’- Save
-t Tables User Defined Tables
}User Defined Edit_J|_Cancel
Detautts 1-10 of 116 ¥ | Next 10 =
pRTxhicodes Select Details = Table |! User table Type |l Description | System Defined Yes/No | Enabled
Data Files
b 3 pShow CUSTOM_FORM_REPORTS CUSTOMIZE FORMS AND RE] J CUSTOMIZE FORMS AND REFORTS f Oves @no
PReports >
P-Error Messages O peShow EVE_SEL_acc EVENT ACCOUNT PARAMETI @ EVENT SELECTION ACCOUNTS PARS Cives @no
P Translation ©  |pchowove seiare EVENT AFFLICATION PARAM f EVENT SELECTION APPLICATIONS F Civves @
Plizer 2
® ¥ Hide eve_inp_LTR EVENT PARAMETER CODES J EVENTS LETTER PARAMETERS Oves @
= Product Type |ALL b = ¥iew Name |UNDEFINED
= Funding Type |ALL M = GO Statement |SELECT 1 FROM DUAL
= Collateral Type |ALL v
= Sort 1
e Show EVE_INP_THM EVENT PARAMETER CODES J EVENTS NON MONETARY THN PARA) Oves @no
O peShow EVE_INP_TXN EVENT PARAMETER CODES « EVENTS MONETARY TN PARAMETI Oves @na
O pShow EvE_INP_cRB EVENT PARAMETER CODES f EVENTS CREDIT BUREAL PARAMET] Cives @i
(0] P Show EVE_INP_COR EVENT PARAMETER CODES y EVENTS CORRESPONDENCE PARAM Cves @
O e Show EVE_INP_TCN EVENT PARAMETER CODES J EVENTS CONDITION PARAMETERS Oves @no
O e Show INP_BMP_THM INPUT PARAMETERS : TN « NON MOMETARY TN PARAMETERS Oves @na
1-10 of 118 | Next 10 &
User Defined Table Attribiutes
Eciit_)
Select Details = Attribute |* Description |* Data Type | = Length| = Son|* Operator | System Defined Yes/No | Enabled
& peShow LETTER_COBE LETTER NAME CHARACTER 20 1 LIKE Wes Mo

Note: If you choose, use Search Criteria to limit the display of user defined tables

records.

If you are entering a new record, click Add.

If you are changing an existing record, click Edit.

In the User Defined Tables section, enter, view, or edit the following information:

In this field:

Select
Table
User Table Type

Description

System Defined Yes/NO

Enabled
Product Type

Do this:

If selected, indicates this is the current record.
Enter the user-defined table name (required).

Select the user-defined table type. This determines where
and how the related data is being used (required).
Enter the description for user-defined table (required).

If selected, the entry is system defined. System defined

entries cannot be modified. If cleared, the entry is not
system defined and it can be modified.

Select to enable the user-defined table (optional).
Select the product type as loan (required).

Funding Type
Collateral Type

View Name

Select the funding type associated with the user-defined
table (required).

Select the collateral type associated with the user-defined
table (required).

Enter the view name (required).
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6

SQL Statement

Sort

Enter the SQL version of the statement (required).
Enter the sort order for the user-defined table relative to
other tables of the same type (required).

In the User Defined Table Attributes section, select the record you want to work with and
click Show in the Details column.

ORACLE’

FLEXCUBE Lending and Leasing

¥V System
pFParameters
PLookups
-
P-2udit Tables

User Defined
Detautts

P=Txn Codes

PData Files

pReports

PError Messages

P Translation
peUser

User Defined Tables Setup

&) =9

Debug .
o) Audit Close

User Id SSC Organization *XX Division C01 Responsibility SUPERUSER (i

Save |
User Defined Tables
Edit )| Cancel |
1-10 of 118 | Mext 10 =
Select Details | = Tahle |* User table Type |* Description System Defined Yes/No | Enabled
) pShow cUSTOM_FORM_REPORTS CUSTOMIZE FORMS AND RE| # CUSTOMIZE FORMS AND REFORTS f Oves @no
O peShow EVE_SEL_ACC EVENT ACCOUNT PARAMET] { EVENT SELECTION ACCOUNTS PARS Oves @na
O p-Show EVE_SEL_aPP EVENT APPLICATION PARAN) ( EVENT SELECTION APPLICATIONS F Oves Ono
® §Hide eve_ne_LTr EVENT PARAMETER CODES # EVENTS LETTER PARAMETERS Oves @no
= Product Type |ALL B = ¥iew Name |UNDEFINED
= Funding Type |ALL v
g I'yp = SQL Statement SELECT 1 FROM DUAL
= Collateral Type |ALL -
= Sort 1
O peShow EVE_INE_TNM EVENT PARAMETER CODES J EVENTS NON MONETARY TN FARA] Cves @no
O peShow EVE_INP_TXN EVENT PARAMETER CODES « EVENTS MONETARY TXN PARAMET] Oves @no
O peShow EVE_INF_CRB EVENT PARAMETER CODES { EVENTS CREDIT BUREAL PARAMET] Oves @na
' p=Show EVE_INP_COR EVENT PARAMETER CODES J EVENTS CORRESFONDENCE PARAM Oves @no
O peShow EVE_INP_TCN EVENT PARAMETER CODES # EVENTS CONDITION PARAMETERS Oves @no
O peShow INF_BMP_THM INPUT PARAMETERS : TXN { NOMN MONETARY TXH PARAMETERS O ves @na

User Defined Table Attributes

Select Details = Attiibute

1-10 of 116 | Mext 10 &

@ §Hide terrer_cooe

Sub Attribute

Edit
= [escription = [ata Type = Lenqlhl = Sonll- Operator System Defined Yes/No I Enabled
LETTER NAWE CHARACTER a0 1 LIKE Yes:BIho
LO¥ Type HNOLOV LO¥ Yalidation Ind Lookup Type UNDEFINED Default Yalue

Note: If you choose, use Search Criteria to limit the display of user defined table attribute

records.

If you are entering a new record, click Add.

If you are changing an existing record, click Edit.

On the User Defined Table Attributes sub page, enter, view, or edit the following infor-

mation:

In this field:
Select

Attribute
Description
Data Type
Length

Sort

Do this:

If selected, indicates that this is the current record.

Enter the user-defined table attribute (required).

Enter the description for the user-defined table attribute
(required).

Select the data type for the attribute (CHARACTER,
NUMBER, or DATE) (required).

Enter the maximum length of the user-defined table
attribute (required).

Enter the sort order of the user-defined table attribute. If
the sort order is changed it will only affect new instances
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Operator

System Defined Yes/No

Enabled

Sub Attribute
LOV Type

LOV Validation Ind

Lookup Types

Default Value

of the User Defined Table, and will not affect existing
data (required).

Select the operator for the user-defined table attribute
(required).

If selected, the entry is system defined. System defined
entries cannot be modified. If cleared, the entry is not
system defined and it can be modified.

Select to enable the user-defined table attribute so the
attribute will be considered when creating new instances
of the User Defined Table (optional).

Enter the sub-attribute for the attribute (sub attributes are
used to associate related attributes) (optional).

Select the list of value (LOV) type for the user-defined
table attribute (optional).

Select to enable LOV validation of the user-defined table
attribute (This indicates whether the data must come
from the LOV) (optional).

Enter the lookup type of the LOV associated with the
user-defined table attribute (optional).

Enter the default value for the user-defined table attribute
(optional).

8 Click Save on the User Defined Tables Setup page.
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Audit Tables link (Audit Tables Setup page)

Oracle FLEXCUBE Lending and Leasing allows you to track changes in the database dur-
ing loan origination. This includes the tracking of:

» Account status history
» Audit history of specified fields

The Audit Tables Setup page records the tables and columns requiring an audit. Oracle
FLEXCUBE Lending and Leasing stores the following details for the fields you want to
audit for changes:

e Current value in field

* New value field

e Oracle FLEXCUBE Lending and Leasing user who changed the field’s content
» Date and time when the change was made

IMPORTANT: Oracle Financial Services Software recommends that only a database
administrator perform the following steps.

To set up the audit table

1 Onthe Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
2 Click the Administration bar link.
3 Inthe Administration window’s link bar, click the System drop-down link, then click
Audit Tables.
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In the Audit Tables Setup page’s Audit Tables section, select the record you want to
work with and click Show in the Details column.

Note: If you choose, use Search Criteria to limit the display of audit table records.

If you are entering a new record, click Add.
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» If you are changing an existing record, click Edit.
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5 Inthe Audit Tables section, enter, view, or edit the following information:
In this field: Do this:
Select If selected, indicates this is the current record.
Table View the table name on which audit trigger needs to be

created (Oracle FLEXCUBE Lending and Leasing table
being audited) (display only).

Description Enter the table description (required).

Display Description Enter the column description to be displayed on audit
screen (required).

Display Column Enter the table column to be displayed on audit screen
(required).

Reset Row Id Select to allow resetting the row identifier.

Enabled Select to enable the audit table so it will be considered
when generating the database triggers.

Primary Key 1 (unlabeled) View the table primary key column 1 (These columns

define how to access the data in the table) (display only).

Primary Key 2 (unlabeled)
Primary Key 3 (unlabeled)
Primary Key 4 (unlabeled)
Primary Key 5 (unlabeled)
Primary Key 6 (unlabeled)
Primary Key 7 (unlabeled)
Primary Key 8 (unlabeled)
Primary Key 9 (unlabeled)
Primary Key 10 (unlabeled)
Primary Key 11 (unlabeled)
Primary Key 12 (unlabeled)
Primary Key 13 (unlabeled)

View the table primary key column 2 (display only).
View the table primary key column 3 (display only).
View the table primary key column 4 (display only).
View the table primary key column 5 (display only).
View the table primary key column 6 (display only).
View the table primary key column 7 (display only).
View the table primary key column 8 (display only).
View the table primary key column 9 (display only).
View the table primary key column 10 (display only).
View the table primary key column 11 (display only).
View the table primary key column 12 (display only).
View the table primary key column 13 (display only).
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Primary Key 14 (unlabeled) View the table primary key column 14 (display only).
Primary Key 15 (unlabeled) View the table primary key column 15 (display only).

6 Inthe Audit Columns section, select the record you want to work with.

Note: If you choose, use Filter By or Advance Search to limit the display of audit table
column records.If you are entering a new record, click Add Row.

7 Inthe Audit Tables Columns section, enter, view, or edit the following information:

In this field: Do this:

Select If selected, indicates that this is the current record.

Column Enter the column name on which the audit needs to be
created (column in the table that is being audited)
(required).

Description Enter the column description (description of the data con-
tained in the column) (required).

Data Type View the data type for the attribute (required).

Enabled Select to enable the audit column.

8 Click Save on the Audit Tables Setup page.
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Txn Codes link (Transaction Codes Setup page)

Oracle FLEXCUBE Lending and Leasing uses transaction codes to define the actions and
tasks it can perform; for example, activating an account, changing a due date, applying a
late fee, and charging off an account. The Transaction Codes Setup page catalogs and
defines these core Oracle FLEXCUBE Lending and Leasing actions.

Oracle FLEXCUBE Lending and Leasing organizes transaction codes in “super groups.”
All transaction codes within a particular super group are processed in a similar manner.
The transaction super groups in Oracle FLEXCUBE Lending and Leasing are as follows:

Super Group Type: Description:

ACCOUNT CONDITION TXN  These transaction codes control a user’s ability to open
and close account conditions.

CORRESPONDENCES These transaction codes relate to Oracle FLEXCUBE
Lending and Leasing correspondences.

MENU TXN These transaction codes affect the menus within Oracle
FLEXCUBE Lending and Leasing.

REPORTS These transaction codes are related to generating Oracle
FLEXCUBE Lending and Leasing reports.

SETUP LOCK/UNLOCK These transaction codes limit a user’s ability to change

the existing setup data, even if they are allowed access to
the form, by restricting access to the Lock/Unlock
Record icon on the Oracle FLEXCUBE Lending and
Leasing tool bar.

Three sub pages, Transaction Parameters, Access Grid, and Transaction Product Defini-
tion, record any additional information required to perform a transaction, the user types
that can perform the transaction, and the product type to which the transaction codes
apply.

NOTE: Oracle Financial Services Software recommends that you lock the setup data and
also restrict the access to the seed data once you are in production.
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To set up the transaction code

Click the Administration bar link.

Codes.
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On the Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.

In the Administration window’s link bar, click the System drop-down link, then click Txn

O p=Show EoTHS_WAIVE_REV  REVERSE WAIVE OTHER EXPENSE 5 EXPENSE REVERSE Yes Mo
@  prShowereo REPOSSESSION EXPENSES EXPENSE POST Ves = No
O p-Show erpo_aps_minug ADJUSTMENT TO REPOSSESSION EXPENSES - SUBTRACT EXPENSE ADJUST MINUS Ves Mo
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O srrEAD 2 Yes Mo Yes Mo

On the Transaction Codes Setup page’s Transaction Super Group section, select the

Super Group you want to work with.

Note: If you choose, use Search Criteria to limit the display of transaction super group

records.
In this field:
Select

Super Group

Do this:
If selected, indicates that this is the current record.

Select the Super Group you want to work with in the
Transaction Codes page.
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5 Inthe Transaction Codes section, select the record you want to work with and click
Show in the Details column.
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Note: If you choose, use Search Criteria to limit the display of transaction codes records.

» If you are entering a new record, click Add.

» If you are changing an existing record, click Edit.

6 Inthe Transaction Codes section, enter, view, or edit the following information:

In this field:

Select

Txn Code
Description
Group

Action

Monetary

System Defined Yes/No
Enabled

Txn/Bal Type

Statement Txn Type

Do this:

If selected, indicates that this is the current record.

Enter the transaction code (required).

Enter the description for the transaction (required).
Select the transaction group (the group within the Trans-
action Super Group that the transaction code belongs to)
(required).

Select the action type code for the transaction (what
action will take place when the transaction occurs)
(required).

Select if the transaction is a monetary transaction, clear if
the transaction is nonmonetary.

If selected, the entry is system defined. System defined
entries cannot be modified. If cleared, the entry is not
system defined and it can be modified.

Select to enable the transaction.

Select the transaction / balance type affected by the
Transaction (required).

Select the statement transaction type (how the transaction
should appear on the customer statement) (required).
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Batch Select if the transaction is to be performed in a batch pro-
Cess.

Manual Select if the transaction is a manual transaction. If you
define a transaction as manual, Oracle Financial Services
Software recommends that the transaction that reverses it
also be defined as manual.

Stmt Print Select if the transaction is to be printed on customer
statements.
GL Select if the transaction is a general ledger transaction.

7 Click Save on the Transaction Super Group page.

Transaction Codes Setup sub pages

The Transaction Codes page contains three sub pages: Parameters, Access Grid, and
Products.

IMPORTANT: Please contact your Implementation Manager before making any changes
in these sub pages.
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Parameters sub page

The Parameters sub page allows you to define the parameter information for the associated
transaction. (For manual transactions, these are the parameters that appear when you click

Load Parameters on the Customer Service window’s Maintenance page.)
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CAUTION: Treat the Transaction Parameters sub page as containing view-only informa-
tion. This is very sensitive data and you should not change it without consulting Oracle
Financial Services Software.

To set up the parameters
1 Onthe Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
2 Click the Administration bar link.

w

In the Administration window’s link bar, click the System drop-down link, then click Txn
Codes.

On the Transaction Super Group page, select the Super Group you want to work with.
On the Transaction Codes page, select the record you want to work with.

Click the Parameters sub tab below the Transaction Codes Setup page.

~N o o1 b

In the Parameters sub page’s Transaction Parameters section, select the record you
want to work with.

Note: If you choose, use Search Criteria to limit the display of transaction parameter
records.

» If you are entering a new record, click Add.

» If you are changing an existing record, click Edit.

8 Inthe Transaction Parameters section, enter, view, or edit the following information:

In this field: Do this:

Select If selected, indicates that this is the current record.

Parameter Select the parameter for the transaction code chosen
above (required).

Default Enter the default value for the transaction parameter

(value to initially populate, or used if no value is sup-
plied) (optional).

Sort Enter the sort order for the transaction parameter
(required).

Displayed? Yes/No Select if the parameter is displayed (in current use).

Required? Yes/No Select if the parameter is required. (You must select

Required as empty values are not allowed).

9 Click Save on the Transaction Codes Setup page.

Access Grid sub page

The Access Grid sub page allows you to control access to each transaction according to
user responsibility, account status, and account condition. It allows the administrator to
control when these transactions may be conducted. Normally, you would create or modify
the access based on either the user responsibility or account condition. Account status
access is left unchanged.

To set up the access grid
1 Onthe Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
2 Click the Administration bar link.
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3 Inthe Administration window’s link bar, click the System drop-down link, then click Txn

Codes.

4 Onthe Transaction Super Group page, select the Super Group you want to work with.

5 Onthe Transaction Codes page, select the record you want to work with and click Show
in the Details column.

6 Click the Access Grid sub tab.
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7 Inthe Access Grid sub page’s Transaction User Access Definition section, select the
record you want to work with.

Note: If you choose,

definition records.

use Search Criteria to limit the display of transaction user access

If you are entering a new record, click Add.

If you are changing an existing record, click Edit.

8 Inthe Transaction User Access Definition section, enter, view, or edit the following

information:

In this field:

Select
Access Type

Access Value

Do this:

If selected, indicates that this is the current record.

Select the access grid function type (ACCOUNT CONDI-
TION, ACCOUNT STATUS, CHECKER RESPONSIBILITY,
and RESPONSIBILITY) that is being used to control the
creation of the associated transaction (required).

Select the access function grid value (based on a lookup
associated with the Access Type. Multiple entries for
each access type may be created as long as each has a dif-
ferent access value) (required).
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Allowed? Yes/No Select if the access is allowed (indicates whether the cur-
rent Access Type / Access Value may create the associ-
ated transaction).

System Defined Yes/No If selected, the entry is system defined. System defined
entries cannot be modified. If cleared, the entry is not
system defined and it can be modified.

9 Click Save on the Transaction Codes Setup page.

Products sub page

The Products sub page allows you to define the products to which the transaction codes
apply. It allows the administrator to control if the associated transaction code will be avail-
able for use for specific product types and or funding types.

Normally, an Access Value of ALL is defined for one or more Access Types with a given
Allowed value. Additional Access Values are then defined for the same Access Types with
the opposite Allowed value. This controls access to the associated transaction.

To set up the product

1 Onthe Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
2 Click the Administration bar link.
3 Inthe Administration window’s link bar, click the System drop-down link, then click Txn
Codes.
4 Onthe Transaction Super Group page, select the Super Group you want to work with.
5 Onthe Transaction Codes page, select the record you want to work with.
6 Click the Products sub tab.
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7 Inthe Products sub page’s Transaction Product Definition section, select the record you
want to work with.

Note: If you choose, use Search Criteria to limit the display of transaction product defini-
tion records.

» Ifyou are entering a new record, click Add.
» If you are changing an existing record, click Edit.

8 Inthe Transaction Product Definition section, enter, view, or edit the following informa-

tion:

In this field: Do this:

Select If selected, indicates that this is the current record.

Product Type Select the product type as loan.

Funding Type Select the funding type associated with the transaction
code chosen above.

Allowed? Yes/No Select if the transaction is allowed (indicates whether the

current Access Type / Access Value may create the asso-
ciated transaction).

9 Click Save on the Transaction Codes Setup page.
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Data Files link (Data File Setup page)

The Data Files Setup page organizes information pertaining to the various output data files
that Oracle FLEXCUBE Lending and Leasing can generate. Oracle FLEXCUBE Lending
and Leasing uses the Data Files Setup page to outline the file layouts of each data file pro-
duced within the system, including the length and data type of each column name.

These files are typically produced during the nightly process.

One major advantage for the system-defined data files is the format mask of each column
name within each data file. A format mask is like a stencil that forces data input to be of
the same format before accepting the data.

You can change the order in which the fields are displayed in the file.

Note: Any addition or removal of a field or change in the data type length requires Oracle
Financial Services Software involvement.

To set up the data file
On the Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
Click the Administration bar link.

In the Administration window’s link bar, click the System drop-down link, then click
Data Files.
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Data Files Setup
Save |
Data File Definitions
Search Criteria Edit | Cancel
1-100f30 | Mext 10 &
Select Name |l- Description |l- File Name |* OdiPathName | System Defined Yes/No |E||.1I)Ied
@  ADVERSE_ACTION ADVERSE ACTION LETTER ADVERSE_ACTION UNDEFINED Yes Mo
Q ADVERSE_ACTION_CONDITIONAL ADWVERSE ACTION CONDITIONAL LETTER ADVERSE_ACTION_CONDITIONAL UNDEFINED Yes Mo
O COL_LETTER_1 COLLECTION LETTER 1 COL_LETTER_1 UNDEFINED Yes Mo
O COL_LETTER_Z COLLECTION LETTER 2 COL_LETTER_Z UNDEFINED Yes Mo
O COL_LETTER_Z COLLECTION LETTER 2 COL_LETTER_Z UNDEFINED Yes Mo
O coupon_Book COUPON BO0K DRDER COUPON_BOOK UNDEFINED Yes Mo
O cusTOMER_ACH CUSTOMER ACH CUSTOMER_ACH UNDEFINED Yes Mo
O CUSTOMER_STATEMENT CUSTOMER STATEMENT CUSTOMER_STMT UNDEFINED Yes Mo
) ESCROW_DISCLOSURE_STATEMENT  ESCROW DISCLOSURE STATEMENT ESC_DISC_STMT UNDEFINED Yes Mo
& FoRM_1oes IR INTEREST REPORTING FORM 1098 FORM_1098 UNDEFINED Yes Mo
1-100f30 | Mext 10 =
Record Definitions
Search Criteria ) Edit | Cancel
Select Record Type |* Description I* Record Format |l- Delimiter I* Terminator
® h FILE HEADER RECORD VARIABLE 1 CARRIAGE RETURN AND LINE FEED
O 2 FILE DETAILS RECORD WARIABLE ] CARRIAGE RETURMN AND LINE FEED
O 3 FILE FOOTER RECORD WARIABLE ] CARRIAGE RETURMN AND LINE FEED
Column Definitions
(Search criteria ) (Edit ) Gancel )
Select = SeqlCoIllmn Name Data Type = Format Mask = Length = Data Column = Qutput Column
@® 1 RECORD TYPE CHARACTER NOT APPLICABLE a0 1 1
@] 2 PROCESS DATE DATE TFYTTWMDD 8 z z
< 3 POTFOLIO COMPANY CHARACTER NOT APPLICABLE 30 E E
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4

In the Data Files Setup page’s the Data Files Definitions section, select the record you
want to work with.

Note: If you choose, use Search Criteria to limit the display of data file definitions
records.

If you are changing an existing record, click Edit.

Note: The Data File Definitions section defines specific data files. Each is associated with
a specific Output Data Definition (ODD) batch job that gathers the data the file will
contain. While new data file definitions may be created they will have no use unless a
batch job is also created to populate the data.

In the Data Files Definitions section, view or edit the following information:

In this field: Do this:

Select If selected, indicates this is the current record.

Name Enter data file type (name of data file definition)
(required).

Description Enter data file description (required).

File Name Enter data file name. Prefix used for files generated for

this Data File. This is the only field on the Data File Def-
initions page that can or should be modified by your
Administrator. The generated file name will be in the
form of <FILE NAME>_<COMPANY ID>_<BRANCH

ID> <MMDDYYYY>_ <PROCESS ID>.DAT. The inclu-
sion of _<COMPANY ID>and _<BRANCH ID> depends
entirely on the associated batch process (required).

Odf Path Name Enter data file name (required).

System Defined Yes/No If selected, the entry is system defined. System defined
entries cannot be modified. If cleared, the entry is not
system defined and it can be modified.

Enabled Select to enable the data file definition.

Each data file definition is made up of one or more record definitions. These define orga-
nization of the data. The associated batch file determines how these records are used. The
order in which the data is populated determines the order in which those records will
appear in the output file. This is generally related to the order the records appear in the
Data File Definition section.

In the Record Definitions section, select the record you want to work with.

Note: If you choose, use Search Criteria to limit the display of record definition records.
If you are changing an existing record, click Edit.

In the Record Definitions section, enter, view, or edit the following information:

In this field: Do this:

Select If selected, indicates this is the current record.

Record Type Enter the type of record being defined (required).

Description Enter record description (required).

Record Format Select the format of output data (FIXED, VARIABLE)
(required).

Delimiter Enter the delimiter (column separator used with VARI-

ABLE format) (required).
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Terminator Select the record terminator code (how the end of each
record is indicated within the file -- CARRIAGE
RETURN, LINE FEED, or CARRIAGE RETURN AND
LINE FEED) (required).

Each record definition is made up of one or more column definitions. These define the
output of the data. Much of this data is informational; it indicates what data is being pro-
vided by the associated batch job. Unless otherwise noted, the data should not be changed
without changing the associated batch job.

8 Inthe Column Definitions section, select the record you want to work with.
Note: If you choose, use Search Criteria to limit the display of column definition records.
» If you are changing an existing record, click Edit.

9 Inthe Column Definitions section, view or edit the following information:

In this field: Do this:

Select If selected, indicates that this is the current record.

Seq Enter the order in which the output data dump will pro-
cess the column information (required).

Column Name Enter name/description of the column (informational
only) (required).

Data Type Select the data type. This describes the type of data the

column is expected to contain (CHARACTER, DATE, or
NUMBER). This effects how the ODD process handles
the data, and should not be changed (display only).

Format Mask Select the format mask for the column. For DATE or
NUMBER columns, this field defines the output format of
the data. For example; Date fields may be entered using
the MM/DD/YYYY format, Number fields may be
entered as decimal numbers with varying degrees of pre-
cision. Other formats for each data type are available
(required).

Length Enter the column length (the maximum number of char-
acters of the output data to be included in the output file).
Each output data details column may contain up to 240
characters of data. If the output data details column con-
tains more data than the length value the data will be
truncated. For VARIABLE records the length should be
set to “-1” or a Delimited file will be created with FIXED
LENGTH columns (required).

Data Column Enter the data column sequence. This is the column that
will be used to select the data that is being output. This
should not be changed (required).

Output Column Enter the output column sequence. This is the column
that will appear in Output File. The Output Data Dump
process allows for the output of 250 columns of data per
record. No output column should be repeated in the setup
for a record (required).

10 Click Save on the Data File Setup page.
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Reports link (Reports page)
The Reports page allows you to setup reports in Oracle FLEXCUBE Lending and Leas-
ing.
To set up the report
1 On the Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
2 Click the Administration bar link.

3 Inthe Administration window’s link bar, click the System drop-down link, then click
Reports.

ORACLE , , &) (o0)
FLEXCUBE Lending and Leasing _)
Debug
. o L Audit Close
UserId SSC Organization X=X Division 01 Responsibility SUPERUSER (Off)
¥ System
P»Parameters Reports
P Lookups:
User Defined )
Save
}Tables 22
b it Tables Reports '
User Defined Search Criteria A Edlit Cancel
Defaults 1-100f99  » Next 10 =
L AENEEED Select = Code [= Description [= Package [Module |= System Defined | = Enabled
Br-DetaFlles ©  ACCOUNT_WISE_PDC ACCOUNT WISE PDC LIST OCSPDC_EM_100_03 SERVICING ves  No
o> - O ACC_LIST_LEASE ACCOUNTS AND LISTING - LEASE OCSACE_EM_121_01 COLLECTIONS Yes Mo
PError Messages
O Acc_usT_LINE ACCOUNTS AND LISTING - LINE OCSACC_EM_112_01 COLLECTIONS ves  Na
P> Translation
Bl O Acc_LIST_LOAN ACCOUNTS AND LISTING - LOAN OCSACT_EM_111_01 COLLECTIONS Yes Mo
Iser
O ACC_PAYABLE_ORIGINATION ACCOUNT PATABLE(ORIGINATION) OFNAPY_EM_100_01 SERVICING Ves Mo
O ACC_PATABLE_SERVICING ACCOUNT PATABLE(SERVICING) OFNAPY_EM_100_02 SERVICING Yes © Mo
O Acc_Pav_LOG_CUSTOMER ACCOUNTS PATABLE LOG BY CUSTOMER OCSAPC_EM_100_01 INTERFACE Ves  No
O ACC_PAY_LOG_PRODUCER ACCOUNTS PATABLE LOG BY PRODUCER OCSARF_EM_100_01 INTERFACE Yes Mo
O Acc_PAY_LOG_THIRDPARTY ACCOUNTS PATABLE LOG BY THIRD PARTY OCSAPT_EM_100_01 INTERFACE Ves  No
O AcC_PAY_LOG_VENDOR ACCOUNTS PAYABLE LOG BY VENDOR OCSARY_EM_100_01 INTERFACE Yes Mo

1-10 0f 99 % Mext 10 =

Report Parameters

Search Criteria | Add ) Ecit ) Cancel
Select = Parameter = Description = Parameter Type Ianmelel Sub Type Default | *Sunl = Enabled
@ COMPANY_BRANCH COMPANY / BRANCH LIST OF WVALUES FORTFOLIO COMPANY AND BRANCH ALLAALL 2
O NO_OF_COPIES NO.OF COPIES HUMBER 1 1 D
O P_ACC_MER_FROM ACCOUNT NO. FROM HUMBER E}
O P_ACC_NBR_TO ACCOUNT NO. TO HUMBER 4
4 Inthe Reports page’s Reports section, select the record you want to work with.
Note: If you choose, use Search Criteria to limit the display of report records.
» Ifyou are entering a new record, click Add.
» If you are changing an existing record, click Edit.
5 Inthe Reports section, enter, view, or edit the following information:
In this field: Do this:
Select If selected, indicates that this is the current record.
Code Select the code of the report (required).
Description Enter the description of the report (required).
Package Select the code of the report (required).

Module Select the code of the report (required).
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System Defined Yes/No

Enabled

Note: If you choose, use Search

« If you are entering a new record,

If selected, the entry is system defined. System defined
entries cannot be modified. If cleared, the entry is not
system defined and it can be modified.

Select to enable the report definition.

In the Report Parameter section, select the record you want to work with.

Criteria to limit the display of report parameter records.

click Add.

If you are changing an existing record, click Edit.

7 Inthe Reports Parameters section, enter, view, or edit the following information:

In this field:

Select

Parameter
Description
Paramter Type
Parameter Sub Type
Default

Sort

Enabled

8 Click Save on the Reports page.

Do this:

If selected, indicates that this is the current record.
Select the code of the report (required).

Enter the description of the report (required).

Select the parameter type of the report (required).

Select the parameter sub type of the report (required).
Enter the default value for the report parameter (value to
initially populate, or used if no value is supplied)
(optional).

Enter the sort order for the lookup code. This determines
the order these report parameters are displayed or pro-
cessed (required).

Select to enable the report definition.
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Error Messages link (Error Messages Setup page)

With the Error Messages Setup page, you can translate or modify the text of error mes-
sages. Oracle FLEXCUBE Lending and Leasing displays all messages as they appear to
Oracle FLEXCUBE Lending and Leasing users in the Error Message section’s Message
field.

New messages created with the Error Messages page can then be translated with the
Translation tab’s Message Translation page.

To set up the error messages

1 Onthe Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.

2 Click the Administration bar link.

3 Inthe Administration window’s link bar, click the System drop-down link, then click
Error Messages.

4 Onthe Error Messages Setup page’s Error Type section, use the Error Type field to
select the error type. These are the categories of error messages available for creating or
editing.

The error messages associated with the error type you selected appear in the Error Mes-
sage section.
ORACLE ) \
FLEXCUBE Lending and Leasing D% ﬁ-a)
User Id SSC Organization XX Division C01 Responsibility SUPERUSER (Cffy Audit: Close
¥ System
e-FParameters Error Messages Setup
p-Lockups
= )
-2t Tables Error Type
i}UsarDannau 1-30f7 % Mext3 =
Deteuts Select Error Type
P> Tun Codes
@ SERVER ERROR
p»Dsta Files
O SERVER MESSAGE
P-Reports
o R O SERVER WARNING
P=Translation Error Message
Lt Search Criteria Add)( Edit )( Cancel )
1-10 of 1380 | Mext 10 &
Select Details = Region = Country = Customer = Engine = Error Code System Indicator | Enable Indicator
® YHide gvg 23 23 cav 000139 Yes Mo
= Ervor Message  NO PORT NUMBER SPECIFIED FOR CREDIT BUREAU GONNECTION DEVICE
QO pShowsvs v v sy 000140 Yes Mo
O pshowsys v v sy 000141 Yes Mo
O pShowsvs avs v sy 0014z Yes Mo
O pShowsyvs v v cav 00143 Yes Mo
QO pShowsvs v v oL 000144 Yes Mo
O pShowsys v avs oL 000148 Yes Mo
O pShowsvs avs v oL 00148 Yes Mo
O pShowsyvs v v oL 00147 Yes Mo
O pShowsvs v v oL 00148 Yes Mo
1-10 of 1380 o | Mext 10 &
5 Inthe Error Messages section, select the record you want to work with and click Show in

the Details column.

Note: If you choose, use Search Criteria to limit the display of error message records.
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» If you are entering a new record, click Add.

» If you are changing an existing record, click Edit.

6 Inthe Error Messages section, enter, view, or edit the following information:
In this field: Do this:

Select If selected, indicates that this is the current record.
Region Enter the region code (required).

Country Enter the country code (required).

Customer Enter the customer code (required).

Engine Enter the engine code (required).

Error Code Enter the error code (required).

System Defined Displays whether or not the record is system defined.
Enabled Indicator Select to enable the data error message.

Error Message Enter the error message (required).

7 Click Save on the Error Messages Setup page.
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Translation link > Setup Translation link (Translation Setup page)

With the Setup Translation link’s Administration page, you can translate the contents of a
predefined list of setup description fields into a different language.

After you translate an entry in the Translation Data section, Oracle FLEXCUBE Lending
and Leasing adds the new data to the setup form.

To set up the translation
1 Onthe Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
2 Click the Administration bar link.

3 Inthe Administration window’s link bar, click the System drop-down link, then click
Translation.

4 Click the Translation drop-down link, then click Setup Translation.

ORACLE’ 7 ) /{.’) 55.9
FLEXCUBE Lending and Leasing o
o i . 9 Audit Close
User Id $3C Organization XXX Division ©01 Responsibility SUPERUSER (Off)
¥ Sustem
BeParameters Translation Setup
PLookups
User Defined
B Toples Sae)
Bt Tables Language
PUssr Defined Select Language
Defaults @& ENoLISH Populate Al )
P> T:n Codes O |rrencw
P-Data Files
B-Reports Source Type
PeError Messages Search Criteria |
¥ Transtation = Previous 10| 11-20 of 80 | Mext 10 =
Select Source Type
> yi
@ COMPANIES
Message
p‘Trans\mion O COMPENSATION PLANS
prlioer ) CALLACTION RESULT TYPES View Translation
O CHECKLIST AGTION TYPES . @an
Populate Details
O CREDIT MODELS 2 OTFﬁHS\MEd
) CREDIT SCORING PARAMETERS Cruntransisted
©  currenciEs
O DERUPE CONDITIONS
O epiTs
O ESCROW DISBURSE RULES
) Previous 10 | 11-20 of 50 % | Mext 10 &
Translation Data
Select Details Key 1 Key 2 Key 3 Key 4 |Key 3 Key 6 System Defined | Enabled
®  pShow oo Yes Mo

5 Inthe Translation Setup page’s Language section, select the language for which the
translation needs to be done.

Note: For more information, see Language setup at the end of this chapter.

6 Inthe Source Type section, select the source (or location in Oracle FLEXCUBE Lending
and Leasing) of the item you want to translate.

Note: If you choose, use Search Criteria to limit the display of source type records.
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In the View Translation section, click:

All to view all the records (both translated and un-translated) in the Translation Data sec-
tion.

_OI’_

Translated to view all the translated records in the Translation Data section.

_Or_

Un Translated to view all the un-translated records in the Translation Data section.

Click Populate Details in the Source Type section and Oracle FLEXCUBE Lending and
Leasing loads the setup data descriptions in the Translation section page for the source
type in the Source Type section.

Note: If new records are added to setup (for example, new pricing strings added to the
Pricing page), the next time you click Populate Details in the Source Type section, the
new records (in this case, the new pricing strings) appear in the Translation Data section.
These new entries have no impact on the previously translated data, they simply appear as
additional entries available for translation.

The next time you click Populate Details in the View Translation section, the new entry
appears in the Translation Data section with no impact to the previously translated data.

If you are unsure as to which setup items have been updated since the last translation,
clicking Populate All loads the additional data for all items with no impact to the previ-
ously translated data for any of the entries.

In the Translation Data section, select the record you want to work with and click Show
in the Details column.

ORrRACLE ) @ ’aj'ﬂ
FLEXCUBE Lending and Leasing
Debug
— . - Audit Close
User Id 58C Organization X¥X Division C01 Responsibility SUPERUSER (Off)
¥ System
PFParameters Translation Setup
P-Lookups
LUser Defined )
Tahles oave ]
Pt Tables Language
User Defined Select Language
Defautts: @  EncLsH Populate Al
Tan Cod
B Tin caes O FRENCH
p»Data Files
P-Reports Source Type
PeError Search Criteria )
¥ Transtation = Previous 10 11-20 of 680 v | Next 10 &
> Select Source Type
@ cowpamEs
bMessage
Translation ) COMPENSATION PLANS
BLser ) CALLACTION RESULT TYPES View Translation
) CHECKLIST ACTION TYPES : ®al
Populate Details
©  cREDIT MODELS O Transtated
O CREDIT SCORING PARAMETERS Oluntransiated
O curReNcES
) DEDUPE cONDITIONS
O Epits
() ESCROW DISBURSE RULES
= Previous 10 | 11-20 of 60 % | Next 10 &
Translation Data
Select Details Key 1 Key 2 Key 3 |Key 4 Key 5 Key 6 System Defined Enabled
® VHide oo Yes Mo
English Translation
=Desc 1 SETME SETME
Desc 2 xxx s
Desc 3
Desc 1

Note: If you choose, use Search Criteria to limit the display of records.
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information:

In this field:

Select

Key 1

Key 2

Key 3

Key 4

Key 5

Key 6

System Defined
Enabled

Desc 1 (English)
Desc 2 (English)
Desc 3 (English)
Desc 4 (English)
Desc 1 (Translation)
Desc 2 (Translation)
Desc 3 (Translation)
Desc 4 (Translation)

10 Click Edit in the Translation Data section and edit the selected record with the following

Do this:

If selected, indicates that this is the current record.
View the first reference key value (display only).
View the second reference key value (display only).
View the third reference key value (display only).
View the fourth reference key value (display only).
View the fifth reference key value (display only).
View the sixth reference key value (display only).
Displays whether or not the record is system defined.
If selected, indicates the record is active.

View the first English description (display only).
View the second English description (display only).
View the third English description (display only).
View the fourth English description (display only).
Enter the first translated description (required).
Enter the second translated description (optional).
Enter the third translated description (optional).
Enter the fourth translated description (optional).

11 Click Save on the Translation Setup page.
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Translation link > Message Translation link (Message Translation
Setup page)

With the Message Translation link’s Administration page, you can translate the contents of
a predefined list of error messages into a different language.

After you translate an entry in the Error Message section, Oracle FLEXCUBE Lending
and Leasing adds the new data to the error message.

To set up the message translation

1 Onthe Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
2 Click the Administration bar link.
3 In the Administration window’s link bar, click the System drop-down link, then click
Translation.
4 Click the Translation drop-down link, then click Message Translation.
ORACLE ) ‘oa
FLEXCUBE Lending and Leasing D;-i) 559
User Id 55C Organization XXX Division C01 Responsibility SUPERUSER (Ofg Audit Close
¥ Svstem
PParameters Message Translation Setup
PLookups:
?;;ra gefined Save
B-Auc Tables Language
User Defined Selecll.anulmue—
PDEfauHs @ ENGLISH Populate All)
P Txn Codes O |rrench
p»Data Files
BReparts Error Type
pError Messages 1-30f7 v Mext3 View Translation
¥ Transiation Select Error Type Gu
?:ﬁzwemon () CLIENT ERROR Populate Details O
> O CLIENT MESSAGE OUntranslaied
O CLIENT QUESTION
PUser
Error Message
Search Criteria | Edlit )| Cancel )
Select Details Region Country Customer Engine Error Code System Defined Enabled
Mo rows yet
5 Inthe Message Translation Setup page’s Language section, select the language for
which the translation needs to be done.
Note: For more information, see Language setup at the end of this chapter.
6 Inthe Error Type section’s Error Type field, select the type of error message you want to
translate.
7 Inthe View Translation section, click:
» All to view all the records (both translated and un-translated) in the Error Message section.
_Or_
e Translated to view all the translated records in the Error Message section.
_Or‘_
* Untranslated to view all the un-translated records in the Error Message section.
8 Click Populate Details in the Error Type section and Oracle FLEXCUBE Lending and
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Leasing loads the error messages in the Error Message section for the selected error type
in the Error Type section.

Note: If new error messages are added to setup, the next time you click Populate Details
in the Error Type section, the new records appear in the Error Message section. These new
entries have no impact on the previously translated data, they simply appear as additional
entries available for translation.

The next time you click Populate Details in the Source Type section, the new entry
appears in the Translation Data section with no impact to the previously translated data.

If you are unsure as to which error messages have been updated since the last translation,
clicking Populate All loads the additional data for all items with no impact to the previ-
ously translated data for any of the entries.

9 Inthe Error Message section, select the record you want to modify and click Show in the
Details column.
ORACLE’ ) ) @ ﬂf)
FLEXCUBE Lending and Leasing P
I I o BV Audit Clase
User Id SSC Organization X*X Division C01 Responsibility SUPERUSER (0ff)
V System
PeFarameters Error Messages Setup
P=Lookups
User Defined
Tables ey
B Audt Tables Error Type
i»User Defingd 1-30f7  [=| Mext3 &
Deteuts Select Error Type
P Txn Codes
& SERVER ERROR
PData Files
© SERVER MESSAGE
pReports
1 TS € SERVER WARNING
P> Transkation Error Message
p-User Search Criteria | Adfd [ Edit ) Cancel )
1-100f 1179 =] Next 10 &
Select Details = Region = Country |* Customer |l- Engine |* Error Code | System Indicator I Enable Indicator

@ YHide sy B B CLL 000098 Fves i
= Error Message PAYMENT AMOUNT WILL RESULT IN NEGATIVE BALANCE, VERIFY PARAMETERS

€ p-Showsvs s svs oL aoooa7 & ves O o
©  p-Showsys svs svs (18 ooo0gs & ves O o
€ p-Showsys svs svs oL ooooee & ves o
€ p-Showsrs s s iR 00100 Fves i
€ peShow gy a5 e cLL 000101 & ves O
€ pShowsys svs svs (18 00102 & ves O o
©  p-Showsys svs svs (18 000103 & ves O o
€ p-Showsys srs svs oL ooo0104 & ves O o
€ p-Show gy B e cLL 000105 & ves O o

1-10 of 1179 v Mext 10 &

Note: If you choose, use Search Criteria to limit the display of records.
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10 Click Edit.in the Error Message section and edit the selected record with the following

information:

In this field: Do this:

Select If selected, indicates that this is the current record.
Region View the region code (display only).

Country View the country code (display only).

Customer View the customer code (display only).

Engine View the engine name (display only).

Error Code View the error code (display only).

System Defined Displays whether or not the record is system defined.
Enabled If selected, indicates the record is active.

Message (English) View the error message (display only).

Message (Translation) Enter the translated description (required).

11 Click Save on the Message Translation Setup page.

Language setup

On the Lookup master tab’s Lookup Types page, you can add other languages to the
TRD_LANGUAGE_CD lookup type and perform translations for those languages.

However, translated data only appears in one language, which is defined by the User Lan-
guage parameter. This parameter can be defined in a Oracle FLEXCUBE Lending and
Leasing configuration file, typically named DBKWEB.CFG, which defines the parameter
as:

Parameter: otherparams=ORA_USER=<schema_name> USR_LANG=<native language>

Note: <native language> should match lookup codes in the TRD_LANGUAGE_CD lookup
type on the Administration form’s Lookups page.

ORrRACLE &) (o)
FLEXCUBE Lending and Leasing e
Audit Close
User Id SSC Organization »>*X Division C01 Respensibility SUPERUSER (1Off)
 System
E-Farameters Lookups Setup
-Lonkups
User Defined
B rables Save
B Audt Tables Lookup Type
g Liser Detined LEmamiitinea A Edit_)( Cancel
Detfaults Select = Lookup Type |!- Description | System Defined Yes/No | Enabled
AR @ TRD_LANGUAGE_CD TRANSLATION LANGUAGE CODES T e
B-Data Files
P=FReparts Lookup Code
 Error Messages Search Criteria ) Edit_)( Cancel )
- Select = Lookup Code = Description | = Sort|Sub Code System Defined Yes/No | __Enabled
ranslation
- SEP ®  Ene ENGLISH 1 Yes  No
Transtation
Message O |rre FRENCH 3 Yes Mo
BT ransiation
B-User

Oracle Financial Services Software Confidential - Restricted 1-43



Oracle FLEXCUBE Lending and Leasing supports the following pre-defined list of setup
items for translation:

Asset Sub Types

Asset Types

Assignments

Audit Table Columns

Audit Tables

Call Action Result Types
Call Action Types

Checklist Action Types
Checklist Types

10. Commission Plans

11. Companies

12. Company Branch Departments
13. Company Branches

14. Compensation Plans

15. Credit Bureau Score Reasons
16. Credit Models

17. Credit Scoring Parameters
18. Edits

19. Escrow Disburse Rules

20. Escrow Sub Types

21. Flex Table Attributes

22. Flex Tables

23. GL Transaction Types

24. GL Translators

25. Job Sets

26. Jobs

27. Lookup Codes

28. Lookup Types

29. Portfolio Companies

30. Portfolio Company Branches
31. Producers

32. Product Instruments

33. Product Insurances

34. Product Pricings

35. Products

36. Promotions

37. Spreads

38. Standard Correspondences
39. Standard Document Definitions
40. Standard Element Definitions
41. Standard Function Definitions
42. Transaction Codes

43. Error Messages

44, Org. Fees

CoNoR~LONE
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CHAPTER 2: ADMINISTRATION (USER) SETUP

The Administration window’s User drop-down links record setup data that define your
organization structure and its users. Information on the User drop-down link is more
“data” related, whereas the information stored on the System drop-down link functions

more like switches that control system behavior.

ORACLE’
FLEXCUBE Lending and Leasing

User Id 355C Organization %% Division CO1 Responsibility SUPERUSER

£) le9)

Debug
Audit Close
10ff)

P-System
Y Organization
pOrganization
b Companies Save
ptocess Organization Definition
BrUsers search Criteria ) Edit )| Cancel |
PPrinters Select Details = Organization = Organization Name = Short Name | Enabled
Bk Details ®  p-Show oooot sETME P
pg;ili?d Division Definition
b Chu Dot || 5EZEN Crteria) Cadi ) it ) Cancel )
Select Details = Division = Division Name = Short Name | Enabled
pCurrency
ECurrency Pair ©  pShowap.oo REGION 1 o1
B ZipCodes
Department Definition | Display Formats
search Criteria | Add ) Edit ) Cancel )
Select Details = Department |* Department Name = Short Name | Enabled
@  p-Show gpp.od ORIGINATION oRs
O pShow opp.oz FUNDING FUN
C  B-Showoopoz SERVICING SER
C  B-5howoopoa COLLECTIONS coL
The Administration link bar’s User drop-down link contains the following:
» Organization
* Companies
» Access
* Users
* Printers
e Currency
» Currency Pair
e ZipCodes
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Organization link (Organization page)

The Organization page records the operational hierarchy of your business in terms of peo-
ple. It groups the human resources of your business in three categories: organization, divi-
sion, and department. Oracle FLEXCUBE Lending and Leasing uses this data to control
who has access to which accounts. (The Companies page allows you to set up where those
accounts are located.)

Please note that in completing the Organization page, there can be only one active organi-
zation, so use the Organization field to define your organization at its highest level.

Divisions are groups within your organization that will have access to the same accounts.
Larger organizations often define their divisions by region. Smaller organizations may
define division as branch offices or even departments, and might only have one division
defined.

Departments are smaller units within a division. They expand on who is in the correspond-
ing Division field. Oracle FLEXCUBE Lending and Leasing uses this sub page, for exam-
ple, when setting up the Services page on the Utility form. At least one department must
be defined for each division.

— Organization

|— Division A —‘ |— Division B —‘
Dept1 Dept2 Dept3 Deptl Dept2 Dept3
(PEOPLE)

As an example of an organization setup, Oracle Corp. might be defined as:

Organization:  0-0001 Oracle Corp. ORA
Division:  OD-001 Central Region co1
Department: ODD-01 Origination ORG
Department: ODD-02 Funding FUN
Department: ODD-03 Servicing SER
Division:  OD-002 Eastern Region EOL
Department: ODD-11 Servicing SER
Department: ODD-12 Collection COL
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e Oracle

Central Region (C01) Eastern Region (E01)
QOrigination Funding Servicing Servicing Collections
(ORG) (FUN) (SERV) (SER) (COL)

Note: The Short Name field on the Organization page allows you to create the ID that Ora-
cle FLEXCUBE Lending and Leasing will use when referring to the organization, divi-
sion, and department throughout the system.

To set up the organization
1 Onthe Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
2 Click the Administration bar link.

3 Inthe Administration window’s link bar, click the User drop-down link, then click Orga-

nization.
ORACLE 7 @ 5:‘)
FLEXCUBE Lending and Leasing o
ebug
User Id SSC Organization #%% Division C01 Responsibility SUPERUSER [Off) Audit: Close
System
viER Organization
> Organization
P-Companies Save
P=Acoess Organization Definition
peUsers w ‘Ed_ﬂ,l‘ﬂ)
PeFrinters Select Details = Organization = Organization Name I* Short Name | Enabled
b>Bank Details @  pShow o.ooo1 SETME XXK
gtandard Division Definition
ayess il o
> Check Detsils | Search Criteria \4dd )(Edit ) Gancel )
Select Details = Division = Division Name = Short Name I Enabled
P Currency
8 ®  p=how opoot REGION 1 cod
= Currency Pair
P ZipCodes
Department Definition | Display Formats
Search Criteria ) Add ) Edit ) Cancel )
Select Details = Department |* Departiment Name |* Short Name | Enabled
@ p-Show oppot ORIGINATION ORG
O peShow oppoz FUNDING FUN
O pEhow oppos SERWICING SER
O peShow oproa COLLECTIONS coL

4 Inthe Organization page’s Organization Definition section, select the record you want to
work with and click Show in the Details column.

Note: If you choose, use Search Criteria to limit the display of organization definition
records.

» Ifyou are entering a new record, click Add.

» If you are changing an existing record, click Edit.
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P System
viEE

> Organization
b Companies
peiccess
pUsers
pFrinters

Bank Details
Standard
Payees

[Check Details
> Currency
P Currency Pair
P ZipCodes

ORACLE’
FLEXCUBE Lending and Leasing

&) (=)
UserId 55C Organization X Division CO1 Responsibility SUPERUSER DQ(%uﬁgj Audil Close
Organization
Sawe
Organization Definition
Edit Cancel
Select Details = Organization |-l- Organization Name = Short Name I Enabled
® §Hide g.ooo1 SETME HEH,
= Country UNITED STATES v = Phone 1 123-456-7890
= City |SETHE Extn 1
=5t | Select . Phone 2
= Address Line 1 |SETME Extn 2
Address Line 2 =Fan 1 123-466-7990
=zip 99344 « Fan 2
Extn - 7256 = License Key |420869315796020080424467
Division Definition
Ecit_)
Select Details = Division |* Division Name I* Short Name | Enabled
®  p=Showopoos REGION 1 co1
Department Definition | Display Formats
Edit
Select Details = Department = Department Name = Short Name | Enabled
@  p-Show appot QRISINATION oRG
O p-Show oppoz FUNEING FUN
O pShowoppos SERVICING SER
O p=Show oppoa COLLECTIONS coL

In the Organization Definition section, enter, view, or edit the following information.
There can be only one active entry, so use this page to define your organization at its high-

est level.
In this field:

Select
Organization

Organization Name
Short Name

Enabled

Country

City

State

Address Line 1
Address Line 2
Zip

Extn

Do this:

If selected, indicates that this is the current record.

Enter the organization ID (the ID is the unique identifier
used internally by Oracle FLEXCUBE Lending and
Leasing to represent your organization).

Note: Do not edit this field (required).

Enter the organization name (required).

Enter the short name for the organization.

Note: This is the ID that appears throughout Oracle
FLEXCUBE Lending and Leasing to represent this orga-
nization (required).

Select to enable the organization.

Note: Only one enabled organization is currently allowed
by Oracle FLEXCUBE Lending and Leasing.

Select the country where the organization is located
(required).

Enter the city where the organization is located (required)
Select the state where the organization is located
(required).

Enter the address line 1 for the organization (required).
Enter the address line 2 for the organization (optional).
Select the zip code where the organization is located
(required).

Enter the zip extension where the organization is located
(optional).
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Phone 1 Enter the primary phone number for the organization

(required).

Extn 1 Enter the phone extension for the primary phone number
(optional).

Phone 2 Enter the alternate phone number for the organization
(optional).

Extn 2 Enter the phone extension for the alternate phone number
(optional).

Fax 1 Enter the primary fax number for the organization
(required).

Fax 1 Enter the alternate fax number for the organization
(optional).

License Key Enter software license key (unique license key for Oracle

FLEXCUBE Lending and Leasing that determines the
organization’s access to the system).

6 Inthe Division Definition section, select the record you want to work with and click
Show in the Details column.

ORACLE ' 8) e)
FLEXCUBE Lending and Leasing -)
Debug
B A - Audit Close
User Id $5C Organization XXX Division C01 Responsibility SUPERUSER ((Offy
P=System
vER Organization
b= Organization
b Companies Save
Access Organization Definition
B ! tion Definit
Prlizers Edit )| Cancel |
[Frinters Select Details = Organization = Organization Name = Short Name | Enabled
DBk Detsils @ pShow o.0001 SETME HAK
Stencdard S i
P;r;e:' Division Definition
P> Check Details | Edi_)| Cancel )
be-Currency Select Details = Division = Division Name = Short Name I Enabled
pCurrency Pair ©® ¥Hide opon REGION 1 cod
b= ZipCades =Country |UNTED STATES |88 =Pphone 1 1234667-6200
=City  SETME Extn 1
=5t | Select.. v Phone 2
= Address Line 1 | SETME Extn 2
Address Line 2 =Fax 1 1234-567-6280
=zip 5534 ?? Fax 2
Extn 7255
Department Definition | Display Formats
Edit )
Select Details = Department = Department Name = Short Name | Enabled
@ pShow opp.ot ORIGINATION ORG
O pShow gppae FUNDING FuN
QO pShow opp.os SERVICING SER
O pShow gppos COLLECTIONS oL

Note: If you choose, use Search Criteria to limit the display of division definition
records.

» Ifyou are entering a new record, click Add.

» If you are changing an existing record, click Edit.
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7

In the Division Definition section, enter, view, or edit the following information for the
groups within your organization that will have access to the same accounts:

In this field:

Select
Division

Division Name
Short Name

Enabled
Country

City

State

Address Line 1

Address Line 2 (unlabeled)
Zip

Extn

Phone 1

Extn 1

Phone 2

Extn 2

Fax 1
Fax 2

Do this:

If selected, indicates that this is the current record.

Enter the division id. The ID is the unique identifier used
internally by Oracle FLEXCUBE Lending and Leasing
to represent the division within the organization.

Note: Do not edit this field (required).

Enter the division name (required).

Enter the short name for the division.

Note: This is the ID that appears throughout Oracle
FLEXCUBE Lending and Leasing to represent this divi-
sion (required).

Select to enable the division.

Select the country where the division is located
(required).

Enter the city where the division is located (required).
Select the state where the division is located (required).
Enter the address line 1 for the division (required).

Enter the address line 2 for the division (optional).
Select the zip code where the division is located
(required).

Enter the zip extension where the division is located
(optional).

Enter the primary phone number for the division
(required).

Enter the phone extension for the primary phone number
(optional).

Enter the alternate phone number for the division
(optional).

Enter the phone extension for the alternate phone number
(optional).

Enter the primary fax number for the division (required).
Enter the alternate fax number for the division (optional).
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8 On the Department Definition section, select the record you want to work with and click
Show in the Details column.
ORACLE , &) o)
FLEXCUBE Lending and Leasing oo
- _ - 9 Audit Close
User Id S5C Organization *<X Division 01 Responsibility SUPERUSER [ff)
P System
viER Organization
> Croganization
[ Campanies Save |
D Access Organization Definition
Pelisers Edit ) Cancel
P-Frinters Select Details = Organization |* Organization Name |* Short Name | Enabled
Bk Detailz @  pShow paon SETME o
et Division Definition . .
P> Check Details | Edn_j Cancel )
Select Details = Division = Division Name = Short Name | Enabled
> Currency
D ®  p=Show opood REGION 1 ol
P DipCoces
Department Definition | Display Formats
Edin ) gancel )
Select Details = Department = Department Name I!- Short Mame | Enabled
@® | §Hide oppot ORIGINATION ORG
= Country |UNITED STATES - = Phone 1 123-456.7800
= City [SETME Extn 1
=St | Seledt. v Phone 2
= Address Line 1 |SETME Extn 1
Address Line 2 = Fax 1 123-456-7390
=zip (5999 »-\? Fax 2
Extn 7255
O peShow oopoz FUNDING FUN
O pShowoop-oa SERWICING SER
@  pShow 0op.0a COLLECTIONS coL

Note: If you choose, use Search Criteria to limit the display of department definition
records.

If you are entering a new record, click Add.

If you are changing an existing record, click Edit.

On the Department Definition section, enter, view, or edit the following information:

In this field: Do this:
Select If selected, indicates that this is the current record.
Department Enter the department ID (required).

Department Name
Short Name

Enabled
Country

City

Note: The ID is the unique identifier used internally by
Oracle FLEXCUBE Lending and Leasing to represent
the department within the division.

Enter the department name (required).

Enter the short name for the department (required).
Note: This is the ID that appears throughout Oracle
FLEXCUBE Lending and Leasing to represent this
department.

Select to enable the department.

Select the country where the department is located
(required).

Enter the city where the department is located (required).

Oracle Financial Services Software Confidential - Restricted 2-7



10

State

Address Line 1
Address Line 2
Zip

Extn

Phone 1

Extn 1

Phone 2

Extn 2

Fax 1

Fax 2

Select the state where the department is located
(required).

Enter the address line 1 for the department (required).
Enter the address line 2 for the department (optional).
Select the zip code where the department is located

(required).

Enter the zip extension where the department is located
(optional).

Enter the primary phone number for the department
(required).

Enter the phone extension for the primary phone number
(optional).

Enter the alternate phone number for the department
(optional).

Enter the phone extension for the alternate phone number
(optional).

Enter the primary fax number for the department
(required).

Enter the alternate fax number for the department
(optional).

On the Display Format section, select the record you want to work with and click Show

in the Details column.

ORACLE’

P=System
v

P> Organization
P Companies
praccess

P lisers
PeFrinters

P Bank Details

Standard
P oeyees

P> Check Details
B Cunrency
P+ Currency Pair
P> ZipCodes

FLEXCUBE Lending and Leasing

&) (=)
Debu
— o i 4 Audit Close
User Id $5C Organization X*% Division C01 Responsibility SUPERUSER (Off)
Organization
Save )
Organization Definition
Select Details = Organization = Organization Name = Short Name | Enabled
® pShow oot TAIPEI FUBON BANK TFB
Division Definition
Select Details = Division = Division Name = Short Name Enabled
& p-Show opoot TAIFEI FUBON BANK Ha
& pShow opooz TAIFEI FUBON BANK 1 i
O peShow op.oo: REAL PERSONAL FINANCE oz
O p-Show opooa ORACLE FINANCIAL SERVICES 0FssS
O p-Show op.oos MIDWEST DIVISTION mMin
O p-Showopoor ORACLE CORPORATION ORACLE O
Department Definition | Display Formats
Cancel |
= Format Type |* Format Sub Type |* Format |F0| mat Mask |Fo|mm Filler |S|)eci.1| Data |E|m|)|ec|
Gelect v | | Select v O
FHONE FORMAT FAGER FORMAT e # ] O
DATE FORMAT SIMPLE DATE FORMAT EN-US
PHONE FORMAT PHONE FORMAT REERRAR # O
NATIONAL ID FORMAT NATIONAL ID FORMAT B #
FHONE FORMAT CARMOBILE PHONE FORMAT  dddadiadan # O
FHONE FORMAT ALL R # o

Note: If you choose, use Search Criteria to limit the display of department definition

records.

If you are entering a new record, click Add.

If you are changing an existing record, click Edit.
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11. On the Display Format section, enter, view, or edit the following information:

In this field: Do this:

Format Type Select the type of format (required).

Format Sub Type Select the sub type of the format (required) The format
sub type will be displayed based on the format type
selected.

Format Select the format (required).

Format Mask Enter the format mask (optional).

Format Filled Enter the format filled (optional).

Special Data Enter the special data, if any (optional).

Enabled Select to enable the display format.

12. Click Save on the Organization page
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Companies link (Companies page)

The Companies page records the hierarchical structure of your portfolio companies and
their branches. Just as Oracle FLEXCUBE Lending and Leasing uses the Organization
page to determine the location of people, it uses the information on the Companies page to
determine the location of accounts. In completing the Companies page, there can be more
than one company, and each company can have more than one branch.

Accounting is performed at the company level. Accounts can be sorted down to the branch
level. For this reason, branches are set up to reflect different business practices. You would
set up different branches if, for example:

e The General Ledger (GL) differs between branches
e The branches work with different accounts

e There is a difference between branches in terms of the tasks they perform (loan collec-
tions)

|— Company A —| |— Company B
| L

Branchl Branch2 Branch 3 Branch 1 Branch2 Branch 3
(APPLICATIONS/ACCOUNTS)

As an example of the companies setup, Oracle Corp. might have the following companies
and branches defined as:

Company:  C-0001 TrustOne Financial Corp TOFC
Branch:  CB-01 TOFC - Headquarters HQ
Branch:  CB-02 Kennedy Plaza KP
Company:  C-0002 Credtyme Credit Corp CcCC
Branch: CB-11 CCC - Headquarters HQ
Branch: CB-12 CCC - Missoula MT
TrustOne Financial Credtyme Credit
Corp. (TOFC) _l Corp.(CCC)
TOFC-Headquarters ~_ Kennedy Plaza CCC-Headquarters ~ CCC-Missoula
St.Paul, MN (HQ)  St.Louis, MO (KP) (HQ) Missoula, MT(MT)

Note: Oracle FLEXCUBE Lending and Leasing does not limit the number of companies
or associated branches with the company you can enter.
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Note: The Short Name field in the on the Companies page allows you to create the ID that
Oracle FLEXCUBE Lending and Leasing will use when referring to the company and
branch throughout the system.

KEY CONCEPT: Note the difference between the Company page and the Organization
page:

* Onthe Organization page, Oracle FLEXCUBE Lending and Leasing users belong to
an organization, division, and department.
* Onthe Companies page, credit accounts belong to a company and branch.

As you can see in the following Access page section, the information on the Organization
and Companies pages define the operational hierarchy of your companies in terms of
which Oracle FLEXCUBE Lending and Leasing users will have access to which accounts.

To set up the companies
1 Onthe Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
2 Click the Administration bar link.

3 Inthe Administration window’s link bar, click the User drop-down link, then click Com-
panies.

ORACLE" @ 550)
FLEXCUBE Lending and Leasing

Debug
B A G Audit Close
User Id ©5C Organization *»*%5 Division C01 Responsibility SUPERUSER (Off)

P> System

¥ User Companies

P Organization
- Conpanies ave )
petooess Company Definition
Prlsers Search Criteria ) Add ) Edit )| Cancel )
B Frinters Select Details = Company |* Name |* Short Name = Currency | Enabled
pBiank Details ©  Bshow cooot SETME XX ALL

Stanclard O pe3how coonz SETME ey ALL
i"Payees
I Check Details Branch Definition
P Currency Search Criteria Add )| Edit )| Cancel |
B» Currency Fair Select Details = Branch |* Name = Short Name | Enabled
b TiCodes ®  p-Show ce.ooq HEAD QUARTERS Ha

O peshow eponz REGION 1 o

The Companies page defines entities within your organization that originate and/or ser-
vice loans.

4 Inthe Companies page’s Company Definition section, select the record you want to
work with and click Show in the Details column.
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ORACLE _ . &) (oe)
FLEXCUBE Lending and Leasing
DR it Clnse
User Id SSC Organization XXX Division C01 Responsibility SUPERUSER (Off)
p=System
W User Companies
P
B Crganization
- Companies Save )
p-focess Company Definition
pelsers Edit ) Cancel |
P> Printers Select Details = Company =Name = Short Name |* Currency | Enabled
-Gk Detsils ® VHide cooos SETME o AL v
Standard = Country  UNITED STATES v
i’Payees = City |SETME
[ Check Details =Gt | Select -
p-Currency Address Line 1 |SETME =Phone 1 123-456-7800
= Currency Pair Address Line 2 Extn
Phone 2
b TinCodes =gzip 55394 ,,{
- Extn 2
7255
Extn = Fax 1 1239587800
Remittance Address Fau 2
= Country |UNITED STATES v =Tax Id 1234667900
City |SETME =TCC 123466750
St |Select - = Contact |SETME
Remittance Address 1 |SETME = Coupon Order Code |SETME
Remittance Address 2 = HMD#& | OFFICE OF THE COMPTROLLER OF v
zip [59390 F
Extn
O p-Show c-ooo2 SETME Raad ALL -
Branch Definition
Edit |
Select Details = Branch = Name I!- Short Name Enabled
®  pShowcpond HEAD QUARTERS H2
O pShow ceooz REGION 1 ot

Note: If you choose, use Search Criteria to limit the display of company definition
records.

» Ifyou are entering a new record, click Add.

» If you are changing an existing record, click Edit.

5 Inthe Company Definition section, enter, view, or edit the following information:

In this field: Do this:
Select If selected, indicates that this is the current record.
Company Enter the portfolio company ID. (The ID is the unique

identifier used internally by Oracle FLEXCUBE Lending
and Leasing to represent the company) (required).

Name Enter the name of the portfolio company (required).

Short Name Enter the short name for the portfolio company (ID dis-
played to represent the company) (required).

Currency Select the currency of the portfolio company (required).

Enabled Select to enable the portfolio company.

Country Select the country where the portfolio company is located
(required).

City Enter the city where the portfolio company is located
(required).

State Select the state where the portfolio company is located
(required).
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Address Line 1
Address Line 2
Zip

Extn

Phone 1

Extn

Phone 2

Extn 2

Fax 1

Fax 2

Tax Id

TCC

Contact

Coupon Order Code

HMDA

Remittance Address section

Country

City

St

Remittance Address 1

Remittance Address 2
Zip
Extn

Enter the address line 1 for the portfolio company
(required).

Enter the address line 2 for the portfolio company
(optional).

Select the zip code where the portfolio company is
located (required).

Enter the zip extension where the portfolio company is
located (optional).

Enter the primary phone number for the portfolio com-
pany (required).

Enter the phone extension for the primary phone number
(optional).

Enter the alternate phone number for the portfolio com-
pany (optional).

Enter the phone extension for the alternate phone number
(optional).

Enter the primary fax number for the portfolio company
(required).

Enter the alternate fax number for the portfolio company
(optional).

Enter the tax identification number for the portfolio com-
pany (required).

Enter the transmitter control code for the portfolio com-
pany (1098 Electronic Filing) (required).

Enter the contact information about the portfolio com-
pany (required).

If you are using coupons, enter the coupon order code to
be used by a third party printing the coupons for billing
statements (required).

Select the HMDA agency (Home Mortgage Disclosure
Act reporting agency for the company) (required).

Select the remittance address country (required).

Enter the remittance address city (required).

Select the remittance address state (required).

Enter the remittance address line 1, which may be differ-
ent from the company address. This address is included
as the remittance address on statements (required).

Enter the remittance address line 2 (optional).

Select the zip code (required

Enter the remittance address zip extension (optional).

On the Branch Definition section, select the record you want to work with and click

Show in the Details column.
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ORACLE’ &) (e}
FLEXCUBE Lending and Leasing Do
Audit Close
User Id $3%C Organization XXX Division CO01 Responsibility SUFERUSER (Off)
P System
 User Companies
P Organization
-Campanies Save )
peaccess Company Definition
Pelisers Edit_J{ Cancel |
BePrinters Select Details | = Company =Name = Short Name I* Currency I Enabled
DBl et ®  p-Show cooot SETME e ALL
Standard O pShow c.oooz SETME ey ALL
"'Payeas
PCheck Details Branch Definition
PCurrency Edit )| Cancel
B-Currency Psi Select Details = Branch = Name = Short Name | Enabled
e TipCodes ® ¥Hide ceoo HEAD QUARTERS e
= Country | UNITED GTATES v = Phone 1 12343567800
= City |SETME Entn 1
= Gt | Select - Phone 2
Address Line 1 |SETME Extn 2
Address Line 2 =Fau 1 12343567800
= zip |553%4 Q? Fax 2
Zip Extn 7265
O peShow ceonz RE&ION 1 o1

Note: If you choose, use Search Criteria to limit the display of company definition

records.

» Ifyou are entering a new record, click Add.

» If you are changing an existing record, click Edit.

7 On the Branch Definition section, enter, view, or edit the following information:

In this field:

Select
Branch

Name
Short Name

Enabled
Country
City

St
Address Line 1

Address Line 2
Zip

Zip Extn

Do this:

If selected, indicates that this is the current record.
Enter the portfolio branch id. (The ID is the unique iden-
tifier used internally by Oracle FLEXCUBE Lending and
Leasing to represent the branch within your company)
(required).

Enter the name of the portfolio branch (required).

Enter the short name for the portfolio branch (ID dis-
played to represent the branch) (required).

Select to enable the portfolio branch.

Select the country (required).

Enter the city where the portfolio branch is located
(required).

Select the state (required).

Enter the address line 1 for the portfolio branch
(optional).

Enter the address line 2 for the portfolio branch
(optional).

Select the zip code where the portfolio branch is located
(required).

Enter the zip extension where the portfolio branch is
located (optional).
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Phone 1 Enter the primary phone number for the portfolio branch

(required).

Extn 1 Enter the phone extension for the primary phone number
(optional).

Phone 2 Enter the alternate phone number for the portfolio branch
(optional).

Extn 2 Enter the phone extension for the alternate phone number
(optional).

Fax 1 Enter the primary fax number for the portfolio branch
(required).

Fax 2 Enter the alternate fax number for the portfolio branch
(optional).

8 Click Save on the Companies page.
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Access link > Data link (Access Grid page)

Using the organizations, divisions, companies, and branches created on the Organization

and Companies pages, Oracle FLEXCUBE Lending and Leasing allows you to control

which users have access to which accounts. The Access page is where you define which
organization/division (Oracle FLEXCUBE Lending and Leasing users) can gain access to

which company/branch (accounts) locations.

Normally, for each division within the one organization, you would define a record with
Company value of ALL and a Branch value of ALL, then select the Allowed box. You then

define other records for the same Organization and Division for other Company and
Branch combinations with the Allowed box cleared to restrict access.

(PEOPLE) (APPLICATIONS/
ACCOUNTS)
Organization
Dept 1 — Branch 1
| Division A Branch2 — |— Company A
Dept2 ]
Branch 3 —
Dept3 —
Dept 1 — Branch 1 ™ ]
— Division B - [~ Company B
Dept2 ] Branch 2
Dept3 — Branch 3 —

Super Solutions Corp. (55C)

Origination
(ORG)

Funding
(FUN)

Servicing
(SERV)

Servicing
(SER)

Collections
(COL)

]— Eastern Region (E01)

Central Region (C01)

CCC-Headquarters —

CCC-Missoula =

TOFC-Headquarters
St.Paul, MN (HQ)

TrustOne Financial
Corp. (TOFC)

Kennedy Plaza
St.Louis, MO (KP)

(HQ) Credtyme Credit
Corp.(CCC)

Missoula MT (MT)
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To set up the access

1 Onthe Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
2 Click the Administration bar link.
3 Inthe Administration window’s link bar, click the User drop-down link, then click
Access.
4 Click the Access drop-down link, then click Data.
DELJEAXCCIUEE Lending and Leasing D? 'efﬂ
User1d SSC Organization <% Division ©01 Responsibility SUPERUSER E(ouﬁ% Audit Close
B-System Access Grid
¥ User
P Oranization EEA—VE'I
e P i('lter\a it ancel
v . SSele_cth:|'J|_fj.1||izali0n |i Division I! Company |* Branch | M;!JA%{I S
it ®  mxx cot ALL ALL
P=Screen
B Correspondence
P> Transaction
p=Users
P-Prirters
P=Bank Details
b—z:!:izetaus
b= Currency
pCurrency Pair
b ZinCodes
5 Inthe Access Grid section, select the record you want to work with.
Note: If you choose, use Search Criteria to limit the display of access grid records.
» If you are entering a new record, click Add.
» If you are changing an existing record, click Edit.
6 Inthe Access Grid section, enter, view, or edit the following information:

In this field: Do this:

Organization Select the organization for which you are defining access
privileges (required).

Division Select the division within the organization for which you
are defining Access privileges (required).

Company Select the portfolio company to which you are defining
access privileges for the organization and division speci-
fied (required).

Branch Select the portfolio branch of the company to which you
are defining access privileges for the organization and
division specified (required).

Allowed Select to indicate whether access to the data pertaining to
the company and branch is allowed for the organization
and division specified.

7 Click Save on the Access Grid page.
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Access link > Screen link

To set up the screen security

1 Onthe Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
2 Click the Administration bar link.
3 Inthe Administration window’s link bar, click the User drop-down link, then click
Access.
4  Click the Access drop-down link, then click Screen.
ORACLE’ _ ) @ 559
FLEXCUBE Lending and Leasing o
- - - P mudit Close
User Id S3%t Organization *xX Division C01 Responsibility SUPERUSER (Off)
D> System Screen Security
¥ User S
P> Organization 53—“’&)
> Companies Security Super Group
¥ Access 1-30f8 ¥ MNext3 &
p-Data Select Super Group
1-Boreen @  coLLecTions
pCorrespondence O INTERFACES
= Transaction O LENDING
PUsers
P Printers Security Access Definition
b Bk Dt Search Cmerla_ - i Edit [ Cancel J
Sy Select Access Code Description Type System Defined | Enabled
P payees @  COLLECTION.MENUBAR.COLLECTION COLLECTIONS MENUBAR LINK CUSTOMER SERVICE Yes! Mo
et D ' COLLECTION.MENUBAR.BANKRUPTCY BANKRUP TCY MENUBAR LINK CUSTOMER SERVICE Yes! Mo
BrCureney 0 COLLECTION.MENUBAR.REPO REPOSSESSION FORECLOSURE MENUBAR LINK CUSTOMER SERVICE Yes! Mo
pCurency Par ) COLLECTION MENUBAR.DEFICIENGY DEFICIENCY MENUBAR LINK CUSTOMER SERVICE Yes! Mo
P> DipCodes
Security User Access Details
Search Criteria Ad Edit )| Cancel |
Select Access Type Access Value I Allowed System Defined
& RESPONSIBILITY ALL ves! Mo Ves! Mo

In the Security Screen page’s Security Super Group section, select the super group you
want to work with.

In the Security Access Definition section, select the record you want to work with.

Note: If you choose, use Search Criteria to limit the display of security access definition
records.

If you are entering a new record, click Add.
If you are changing an existing record, click Edit.

In the Security Access Definition section, enter, view, or edit the following information:

In this field: Do this:

Select If selected, indicates that this is the current record.
Access Code View the access code (display only).

Description Enter the description of the access code (optional).
Type Enter or view the type of security access definition

(optional).

If Yes is selected, the security access definition entry is
system defined.

If No is selected, the security access definition entry is
manually defined.

System Defined
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Enabled If selected, indicates the security access definition entry
is enabled.
8 Inthe Security User Access Details section, select the record you want to work with.

Note: If you choose, use Search Criteria to limit the display of security user access defi-
nition records.

» If you are entering a new record, click Add.
» If you are changing an existing record, click Edit.

9 Inthe Security User Access Details section, enter, view, or edit the following informa-
tion:

In this field: Do this:

Access Type Select the access type of the user who will have access to
this screen (required).

Active Value Select the active value of the user who will have access to
this screen (required).

Allowed Select Yes to allow access to this screen for this user.
Select No to deny access to this screen for this user.

System Defined Yes/No If Yes is selected, the screen user access definition entry

is system defined.
If No is selected, the screen user access definition entry is
manually defined.

10 Click Save on the Screen Security page.
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Access link > Correspondence link

The Correspondence page allows you to restrict access to different correspondence com-
mands on the Letters menu, thus restricting your ability to generate certain correspon-
dence.

If you do not have the responsibility to create to type of correspondence, the correspond-
ing command on the Letters menu is unavailable (dimmed).

To set up the correspondence

1 Onthe Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
2 Click the Administration bar link.
3 Inthe Administration window’s link bar, click the User drop-down link, then click
Access.
4  Click the Access drop-down link, then click Correspondence.
ORACLE ) )
FLEXCUBE Lending and Leasing @ sj.)
Debug Audit Close
User 1d SSC Organization <<% Diwision C01 Responsibility SUPERUSER (Off)
B>System Correspondance
¥ User
> Organization LRy
AT Comespondance Codes
y Search Criteria Edit Cancel
Pt 130f7 | Nextd @
P> Soreen Select = Code |= Description Enabled
b EEEEREE @ cewot 01 BANKRUPTCY SET
AT O ccom 01 COLLECTION SET
Pl O CCS_01 01 CUSTOMER SERVICE SET
FPrirters
P-Bank Details Cormrespondance User Access Definition
Standard Search Criteria ) Add Edit )| Cancel )
Payces Select = Access Type |* Access Value Allowed System Defined
et @ RESFONSIBILITY ALL Yes Mo Yes Mo
P Currency
P Currency Pair
P ZipCodes
5 Inthe Correspondence page’s Correspondence Codes section, select the record you
want to work with.
Note: If you choose, use Search Criteria to limit the display of correspondence codes
records.
» If you are changing an existing record, click Edit.
6 Inthe Correspondence Codes section, enter, view, or edit the following information:

In this field: Do this:

Select If selected, indicates that this is the current record.

Code Search for and view the correspondence code name you
want to work with (display only).

Description View the description for the correspondence code (dis-
play only).

Enabled If selected, indicates the selected correspondence code

entry is enabled.
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7 Inthe Correspondence User Access Definition section, select the record you want to
work with.

Note: If you choose, use Search Criteria to limit the display of correspondence user
access definition records.

» If you are changing an existing record, click Edit.

8 Inthe Correspondence Codes section, enter, view, or edit the following information:

In this field: Do this:

Select If selected, indicates that this is the current record.

Access Type Enter the access grid function type (required).

Access Value Enter the access function grid value (required).

Allowed Select Yes to allow access or No to restrict access to the
entry based on the access type and value.

System Defined Yes/No If Yes is selected, the correspondence user access defini-

tion entry is system defined.
If No is selected, the correspondence user access defini-
tion entry is manually defined.

9 Click Save on the Correspondence page.
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Users link (Users page)

The Users page allows you to create and set up each Oracle FLEXCUBE Lending and
Leasing user. In the User Definition section, you can assign a user an identification name
and password to log on to Oracle FLEXCUBE Lending and Leasing. You can also assign
the organization, division, and department where each user is located. Additional fields
allow you to record information for contacting the user. You can also define the time frame
within which a user has access to the system to ensure compliance to the company’s
schedule. This is a very useful feature to prevent logins during scheduled maintenance.

The Responsibility field records the job function of the user and defines the level of access
that user has within the system; in particular:

» What menu items does the user have access t0?

» What transactions can the user perform on the Maintenance page on the Customer
Service window?

* What edits can the user perform on the Verification link during loan origination?

Note: The Oracle FLEXCUBE Lending and Leasing SUPERUSER responsibility grants
access to the entire Oracle FLEXCUBE Lending and Leasing system. Please give careful
consideration to the number and type of users who receive this responsibility.

To set up the users
1 Onthe Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
2 Click the Administration bar link.

3 Inthe Administration window’s link bar, click the User drop-down link, then click Users.

ORACLE ) B o
FLEXCUBE Lending and Leasing .)
Dbl it Close
User Id s5C Organization #<X Division 01 Responsibility SUPERUSER (Offy
B-System
¥ User Users
P Organization
peCompanies Save
V Access User Definition
DDt Search Criteria ) Add ) Ecit ) Cancel
beSoreen Select Details = User Id = Organization = Division = Department = Start Dt = End Dt System Defined | Enabled
b-Correspondence ® | pShowaex Selact.. Select... Seleat... 06:02/2008 osinerza0e Yes Mo
D= Transaction O  pEhowpaa RAX co1 Select 081872008 0Bi0912008 Yes Mo
] O  pShowpatcH XX cod Salect 010171800 12/21/9980 Yes © Mo
pePrinters O pShow pemocoLL XX cod Seledt... 01041800 124310009 Yes Mo
BEiank Details O p-Show pemosurr HHH o4 Salect... 01011800 124310909 Yes Mo
Stanclard O p-Show pemounow R o4 Saleat... 010171800 12319909 Yes Mo
Payess
P Check Detais O pShow pwipesH X o1 Select 08:08/2008 080912008 Yes Mo
PeCurrency O pShowevent XX cod Saleot 010171800 12/21/9980 Yes Mo
e O pShow RajEsy XX ol Seledt.. 0608/2000 06/08/2000 Yes  No
B ZinCades O prShow salEs AeENT % o 0RG 010141300 010014000 Yes © Mo
O peShowssc FHX, co1 Select.. 010171800 12/21/9999 Yes © Mo
O p=Show sucHarITHA K cot oRG 01:01/1800 01012999 Yes © Mo
O p-Show sysar X303t cod ORG 0110172000 01/01/4000 Yes Mo
O pShowumar XX cod ORG 08:08/2008 0Bi00/4000 Yes © Mo
O pShowsanay AR oot OR% 08/11/2008 06:30/2011 es © Mo

4 Inthe Users page’s User Definition section, select the record you want to work with and
click Show in the Details column.
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ORACLE

FLEXCUBE Lending and Leasing

P=System

¥ User
= Croanization
P-Companies
P-Access
oI
p=Printers
PBank Details

Standard
bPayeEs

P=Check Details
P=Currency
=Currency Pair
P IipCodes

&) (=)
Debu
- i - ¥ audit Close
User Id SSC Organization X<% Division C01 Responsibility SUPERUSER (Off)
Users
Save
User Definition
Edit [ Cancel |
System
Select Details = User Id = Organization|= Division |= Department|= Start Dt = End Dt Defined [Enabled
®  peShowaex Select... Select... Select... 06/ma/2000 0808/2009 Yes Mo
O pShowgas S5 ot Select... 06/m8/2000 0608/2009 Yes Mo
O §Hide BaTcH XxE v oo v || select.. w 01/01/1300 12131/0990 Oves @ o
= First Name | BATCH =Fax 1 123.456-7500
MI Fan 2
= Last Name | USER Replacement User | Select. v
= Responsibility | HO RESFONSIBILITY pt |1231mssa
= Password = Type |EMPLOYEE w
= Phone 1 123-458.7890 = Reference # o
Extn 1 Email
Phone 2 = Default Language | ENGLISH 3
Exttn 2
O pShow PEMOCOLL XXE co1 | Select.. w 01/01/1800 12/31/3000 O ves @o
O pShow DEMOSURR XHE o1 | Selech.. W 04/01/1800 12/31/0930 Oves @na
O peShow PEMOUNDW XXE co1 | Select.. ¥ 01/01/1800 12/31/3999 O ves ®No
O pShow pwipesn HHX cot Select 060912009 05/09/2009 Ves Mo

Note: If you choose, use Search Criteria to limit the display of user definition records.

If you are entering a new record, click Add.

If you are changing an existing record, click Edit.

In the User Definition section, enter, view, or edit the following information:

In this field:

Select
User Id

Organization

Division
Department

Start Dt
End Dt
System Defined

Enabled
First Name

MlI

Last Name
Responsibility

Do this:

If selected, indicates that this is the current record.
Enter the user id. Note: This field is a unique indicator
and cannot be updated, edited, or deleted once saved
(required).

Select the organization to which the user belongs
(required).

Select the division to which the user belongs (required).
Select the department to which the user belongs
(required).

Enter the start date for the user (required).

Enter the end date for the user (required).

If Yes is selected, the entry is system defined. System
defined entries cannot be modified.

If No is selected, the entry is not system defined and it
can be modified.

Select to enable the user.

Enter the first name of the user (required).

Enter the middle initial of the user (optional).

Enter the last name of the user (required).

Select the responsibility for the user (required).

Note: A new user responsibility (role) is added. The users
mapped to this responsibility can only view the screens.
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Password
Phone 1
Extn 1

Phone 2
Extn 2

Fax 1

Fax 2

Replacement User*
Dt*

Type

Reference #
Email

Default language

6 Click Save on the Users page.

Replacement users

Enter the password (required).

Enter the user’s primary phone number (required).

Enter the phone extension for the primary phone number
(optional).

Enter the user’s alternate phone number (optional).
Enter the phone extension for the alternate phone number
(optional).

Enter the user’s primary fax number (required).

Enter the user’s alternate fax number (optional).

Select the user id of the replacement user (optional).
Enter the date from when the replacement is effective
(optional).

*Note: These two fields allow you to create a replace-
ment user for the current user. This is particularly useful
when a new employee assumes the duties of a former. By
completing the Replacement User and Replacement Dt
field, Oracle FLEXCUBE Lending and Leasing recog-
nizes the replacement user as the current user on the
effective date. For more information, see the following
section, Replacement Users.

Select the user type (required).

Enter the reference number for the user (optional).

Enter user’s email address (optional).

Select the default language (required).

By completing the Replacement User and Replacement Dt fields on the Users page, you
can replace an existing user with a new user. Oracle FLEXCUBE Lending and Leasing
assigns all responsibilities of the original Oracle FLEXCUBE Lending and Leasing user to
the new user as of the date of the replacement.

The Replacement User and Replacement Dt fields allow you to designate a replacement
for the current user in the User ID field. When you complete the Replacement User and

Replacement Dt fields, save your entry, and then enable the record, Oracle FLEXCUBE
Lending and Leasing replaces the original user. Oracle FLEXCUBE Lending and Leasing
changes the End Dt field to the date when the original user was replaced (the same date in
the Dt field).

In the example below, User Id BATCH is the existing user replaced with Replacement User
BATCH USER, effective as of 02/04/2008.

2-24

Oracle Financial Services Software Confidential - Restricted



ORACLE

FLEXCUBE Lending and Leasing

PSystem
 User

[ Organization
= Companies
P-tocess
Blsers
Printers

[Bank Details

Standard
Payees

P Check Details
P Currency
Currency Pair
> ZipCodes

&) (o)
Debu
o . - 9 Audit Close
User Id 35C Organization <%X Division C01 Responsibility SUPERUSER (Off)
Users
Save
User Definition
Edit )| Cancel )
System
Select Details = User ld = Organization|= Division |= Department|= Start Dt = End Dt Defined |Enabled
®  pShow aes Seledt.. Select.. Select... 061912009 0608/2009 ez Mo
O pShowpais poes cod Select.. 06/912009 0608/2009 Yes Mo
O | §Hide [BaTcH KR W oo | Selact.. W 010141800 1213119909 Oivves ®Na
= First Name |BATCH =Far 1 123.-455-7850
MI Fan 2
= Last Name |USER Replacement User | Seled. v
= Responsibility |NORESPONSIBILITY & pt | 12/31:ma08
= Password =Type |EMFLOYEE A
= Phone 1 123-456-7380 = Reference # o
Extn 1 Email
Phone 2 = Default Language | ENGLISH v
Extn 2
O peShow |[BEMDCOLL KR v oo w || Select... 0110141800 1243119999 Oives ®na
O peShow |[DEMDSURR WE oo w || select.. w 010141200 12/21/0800 Oves ®No
O pShow | DEMOUNDI XXE W co1 v || Selact.. v 010141800 12/21/0099 Oves Ona
O prShow pwioesH X o1 Selact.. 060972009 060872009 Yes No

Oracle FLEXCUBE Lending and Leasing assigns the queues of the original user to only
those replacement users who have the same user responsibilities (or Super User responsi-
bility) as set in Oracle FLEXCUBE Lending and Leasing.

Oracle FLEXCUBE Lending and Leasing updates the following when replacing users:

1 Oracle FLEXCUBE Lending and Leasing assigns all applications in the replaced
user’s underwriting queue with the status NEW to the replacement user’s queue.

2 Oracle FLEXCUBE Lending and Leasing assigns all applications in the replaced
user’s funding queue with a status other than FUNDED to the replacement user’s
queue. Oracle FLEXCUBE Lending and Leasing currently stores the collector name
in the back end tables, which are updated with the replacement users ID in the case of
the replacement of any user.

3 Oracle FLEXCUBE Lending and Leasing also updates the Producer Management

page with the replacement user in the Underwriter and Collector fields. Oracle
FLEXCUBE Lending and Leasing assigns all applications routed to the original user
to the replacement user. This also includes any future applications for the replaced

user.
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ORACLE &) (oa)
FLEXCUBE Lending and Leasing DeEu)g
Audit Close
User Id 55C Organization XXX Division ©01 Responsibility SUFPERUSER (Off)
W Producer Setup
P Cycles Producer Management
W Producer Detail
-Producers | Save )
Producers
Search Criteria | Add )| Edit ) Cancel )
1-3 of 48 v | Mext 3 =
Select Details Producer # |1)I(I Producer # |i Name I! Company Ianch I! Start It |i End Dt IElmI)Ie(I
@ FHe caoome CADONDZ RANDYS AUTO SALES K HO 050941991 1243174000
= Contact JACK = Country UNITED STATES Extnl
= Group GROUF1 = City ONTARID Phone2
= Type DEALER = State CALIFORNIA ExtnZ
tus ACTIVE Address Line 1 10003 SOUTH CENTRAL AVENUE = Fax Prefigl 11DIGIT
Select.. Address Line 2 =Faxl 002.485-8902
= Zip 81762 Fax Prefix2 Select
=Fe ¥ S Zip Extn Faxz
= Collector DEMOCOLL = Phonel 809-531-4115 Email
C  b-Show caoooos CA0003 ACE HEADQUARTERS INC XX HO 05091991 12/3174000
C  p-Show caooooa CANOD04 WOLKSWASEN OF WODDLAND HIL K HD 050941991 1243174000
Payment Details = Compensation  Subwention  Transactions  Tracking Attributes  Staternents  Contacts Comments  Summary
Producer Payment Details
Edit Cancel )
= Pmt Mode ACH
Bank BANKOF ONTARIO
Start Dt 59/1001
Routing # 022013292
Account Type CHECKING
Account # UUUGUUIEZ2
Disbursement Currency Select

4 Oracle FLEXCUBE Lending and Leasing automatically updates the Collector 1D
field in all accounts to the replacement user and routes all accounts assigned to the
original user to the replacement user. Note: Oracle FLEXCUBE Lending and Leasing
will not update the replacement user ID for accounts that are closed.

2-26 Oracle Financial Services Software Confidential - Restricted



ORACLE’

FLEXCUBE Lending and Leasing

Quick Search

Queue

Select.. -
‘ﬁ;l Auto Run [
Acc #

20060200010255

or SSN

Submit |

P 2idvance Search
g
pMaintenance
PLoan Detsils
B> Checklist
pBankruptcy
P=RepoForeclosure
pDeticiency
peCortract
p=Calisteral
pBureau
pComments
pCorrespondence
prLefters
Account Document
Tracking
b-Scenaria Analysis

Account(s)
& current  Show &1 © Group Follow-up

Select and (Submit )

Select Company Branch Account#

User Id S%C Organization XxX Division 01 Responsibility SUPERUSER

Product Currency

* haas HQ 20080200010255 LOANHE USD
Customer(s)
Select and | Submit |
Select Details Customer Id Name

& peShowaps
 pShowang

Account Details

¥ Dues

Due
Date Amt
Delg Due %000 1 $0.00
LC Due $000 2 $0.00
NSF Due $000 3 $0.00
Other Due #$000 4 $0.00
Total Due $000 5 $0.00

STEWEN A LIONES

JEMNIFER B JOHES

Today's PayOff $1000000 Oldest Due Dt 0772602000

¥ Activities
Active Dt 02/10/2005
Last Activity Dt 02/10/2008
Due Day 26

Last Pmt Dt
Customer Grade
App # 201

Paid0ff Dt
Producer

PDC Details

pocInd O
PDC Security Ind []

¥ Promises
Promise Amt Promise Dt
Mo rows yet

MN-00001 : IN HOUSE (DIRECT DEAL)

Taken By Taken Dt

Payoff Amt  Amount Due Status Oldest Due Dt

$10,000.00 $0.00 ACTIVE  07/26/2008

Type Language

PRIMARY ENGLISH

SPOUSE ENGLISH

¥ Delinquency Information

Late 30 60 90 120 150 180
oo o0 o o 0 0

BP{Life) 0 Days -1282

NSF(Life) 0 _Cateqor
BP{Year) 0| Collector BALA

NSF{Year) 0O

Effective Dt
Current Pmt  3410.35
Last Bill Amt 3$0.00
Last Pmt Amt $0.00
Customer Score 0
Behavior Score 0
Military Duty [1
ChargeOff Dt

02/10/2006

PDC End Dt

Collected Amt  Broken Cancelled

&) >
Debug
[0f) Audit Close
7 Alerts
Mo rows yet
¥ Conditions
Condition Start  Followup
Mo rows yet

p=Add Call Activities

B-Add Comments

5 On the queue setup Customer Service page’s Responsibilities sub page, the record for
the original user will be disabled and a new record will be created for the replacement
user. If the replacement user already exists in the setup, Oracle FLEXCUBE Lending
and Leasing will not create a new record. Oracle FLEXCUBE Lending and Leasing

updates the user ID and routes all accounts that were assigned to the original user,

based on the account condition, to the replacement user.
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ORACLE
FLEXCUBE Lending and Leasing

O

Debus o Ciase

User1d SsSC Organization XXX Division CO01 Responsibility SUPERUSER (Offy
| REEEETy Customer Service Queues
= Origination .\
b Check Criteria )| Update Queue | Un-Assigned ) | Save )
Customer Service
Search Criteria | Add )| Edit ) Cancel )
1-100f29 v Mext 10 =
Select = Queue Name |!- Queue Description = Account Cond |* Pri rityl* Company |= Branch | = Hard Assigne(ll =Enabled
@) DELO_DAYS_30+  DELINQUENCY QUEUE: DAYS MORE THANZ0  DELINGUENT 1ALL ALL u]
O zvxezs ZYX325_TEST LEGAL ACTION 1 PFR Ha a a
) DELO_DAYS_30 60 DELINGUENCY QUEUE BETWEEN 30 AND 50 DELINQUENT 1ALL AL a
O atest ATEST BANKRUPTCY 1PFR HO a a
O TEsTI0N TEST101 DELINQUENT 1PFR Ho ]
O CLOSURE_TEST  CLOSURE LEGAL ACTION 1 PFR Ha u]
O asco HBCDTEST REPOSSESSION 1 FFR HI a
O Lpa_TESTH LPO_TESTH SCHEDLULE FOR CHARGEDFF 1ALL AL a a
) RENEWAL_PDC  REMINDER FOR RENEWAL OF EXHAUSTED PDE  PENDING PDC 1ALL AL a
O e PATOFFITERMINATION N PROGRESS QUEUE  PAYOFF/TERMINATION IN PROGRESS 1ALL ALL u]

=

1-100f29 %) Mext 10

Selection Criteria~ Sort | Respaonsibilities and Users | Node Assignments

Responsibilities

| Un-Assigned |
Search Criteria ) &)‘Ed_nj Cancel
Select = Responsibility Enabled
@) colecTor
) COLLECTOR MANAGER
O COLLECTOR SUPERWISOR
O surerusER
Users
| Un-Assigned |
Search Criteria ) &)‘Ed_nj Cancel
Select = User Name =# Assigned = Hard Assigned | = Enabled
& pemocoLL DEMO COLLECTOR o
O wau KALIDASAN R a u]
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Enhanced password protection

Customer data is always vulnerable when passwords are simple enough for hackers to
guess. This can happen in the absence of strict password rules. Oracle FLEXCUBE Lend-
ing and Leasing supports flexible and more secured password rules with a set of additional
organizational level password parameters. Setting all password parameters to Y enforces

the strictest password complexity.

ORACLE
FLEXCUBE Lending and Leasing

User Id 5SC Organization

&) =)

- . PEELE gt Close
*x¥ Diwvision ©01 Responsibility $UFERUSER (Off)

Vsvstem
V Parameters Organization System Parameters Setup
PSystem
- Drganization| Save )
P> Company Organization Parameters
P-Lockuns Search Criteria | Add_)(Edit_J(_Cancel )
p Jser Defined 120 0f 22 | Next2 &
Tables i
= Parameter
St Tables R - : T
B Select = Parameter Description Value |* sz [llvll- Responsibility|Enabled
User Defined
PDefsuRs (f:' MAX_FPASSWORD_HISTORY_CHECK SET THE NUMBER TO RESTRICT FASSWORD REFETITION FOR LAST 'N' TIME(S) o ALL ALL ALL
P Txn Codes C\, UCS GROUP FOLLOWLP DAYS DAYS TO CONSIDER FOR GROUP FOLLOW-UP, wwHEN HEXT FOLLOW-UP DATE IS IN 10 ALL ALL ALL
% i = & FUTURE
Dt Files
©  UCS_REVIEW_QUEUE_ALLOWED  REVIEW QUEUE ALLOWED WITHOUT ENTERING CALLACTIATIES vES AL ALL AL
PReports
O UIX_ARF_VIEW_ALL_AFFS WIEM ALL AFFLICATIONS YES ALL ALL  ALL
PError hessages
O UIX_HIDE_RESTRICTED_DATA HIDE RESTRICTED DATE (FOR EXAMPLE SSH#) vES AL ALL AL
P Transtation
Plizer C' UIX_SMTP_SERVER EMAIL SERVER FOR USER INTERFACE SETHME ALL ALL ALL
C‘ UIX_WIEW_SECURED_ACCOUNTE VIEW SECURED ACCOUNTS YEE ALL ALL ALL
O UIX_VIEW_SECURED_APPLICATION WVIEW SECURED APPLICATION vES AL ALL AL
C‘ UL&_DAY_END USER LOGIN DAY END HOUR 29 ALL ALL ALL
C‘ ULG_DAY_START USER LOGIN DAY START HOUR o ALL ALL ALL
©  ULe_FAILED_LOSIN_TRIALS_MAX USER LOGIN MAXIMUM FAILED LOGIN TRIALS BEFORE DISABLING USER CODE 999989998908 AL ALL AL
C‘ ULG_IHACTIVITY_DAYS _hAx USER LOGIN MAXIMUM INACTRTY DAYE BEFORE DISABLING USER CODE 900000000000 ALL ALL ALL
O ULo_Pup_caSE_SENSITIVE REq  PASSWORD SHOULD BE GASE SENSITIVE (Y/N) (SET NO TO STORE PASSWORD N\ ) R
- - - - UPPERCASE)
O ULG_PWD_CHANGE_DAYS_ACTUAL USER LOGIN FORCED PASSWORD CHANGE DAYS ] AL ALL AL
C‘ UL&_PWD_CHANGE_DAYS_FROMFT USER LOGIN FROMFT FASSWORD CHANGE DAYS ] ALL ALL ALL
C‘ ULG_PWD_LENGTH_MIN USER LOGIN MINIMUM PASSWORD LENGTH 5 ALL ALL ALL
O ULe_PWD_LOWER_GHAR_RER PASSWORD MUST HAVE ATLEAST ONE LOWERCASE CHARACTER (YES/MND) no AL ALL AL
O ULe_PWD_NBR_REQ FASSWORD MUST HAVE ATLEAST ONE MUMERIC CHARACTER (0-0) (YES/NO) (=] ALL ALL  ALL
O ULe_PWD_SPECIAL_CHAR_REQ  PASSWORD MUST HAVE ATLEAST ONE SPECIAL CHARACTER (B4@ ETC) (VES/ND) NOI AL ALL AL
C‘ UL&_PWD_UPPER_CHAR_RER PASSWORD MUST HAVE ATLEAST ONE UPPERCASE CHARACTER (vES/NO) HO ALL ALL ALL

120 0f 22 v | Next

o

=

These organization level password parameters are as follows:

Parameter
ULG_PWD_CASE_SENSITIVE_REQ

ULG_PWD_LOWER_CHAR_REQ

ULG_PWD_UPPER_CHAR_REQ

ULG_PWD_NBR_REQ

Description

PASSWORD SHOULD BE CASE SENSITIVE (Y/
N) (SET NO TO STORE PASSWORD IN UPPER-
CASE)

If the Parameter Value is set to N, the password
will be treated as if entered in uppercase.

PASSWORD MUST HAVE AT LEAST ONE LOW-
ERCASE CHARACTER (YES/NO)

If the Parameter Value is set to Y, at least one
lowercase character is required in the password.

PASSWORD MUST HAVE AT LEAST ONE
UPPERCASE CHARACTER (YES/NO)

If the Parameter Value is set to Y, at least one
uppercase character is required in the password.

PASSWORD MUST HAVE AT LEAST ONE
NUMERIC CHARACTER (0-9) (YES/NO)
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If the Parameter Value is set to Y, at least one
numeric character is required in the password.

ULG_PWD_SPECIAL_CHAR_REQ PASSWORD MUST HAVE AT LEAST ONE SPE-
CIAL CHARACTER ($#@ ETC) (YES/NO)

If the Parameter Value is set to Y, at least one
special character is required in the password.

Note: IF THE ULG_PWD_CASE_SENSITIVE_REQ parameter is set to N, then the
ULG_PWD_LOWER_CHAR_REQ parameter should also be set to N.

Password security is a top priority for any organization to secure its customer data. In
addition to the existing Oracle FLEXCUBE Lending and Leasing security features, the
encryption algorithm DES3 makes it even tougher for hackers to break the encrypted pass-
word.

Password encryption can be done with the following methods:

1. DES (data encryption standard)
2. DESS (triple data encryption standard)

A technical note about DES and DES3: DES is a symmetric key cipher (encryption
algorithm); that is, the same key is used to encrypt data as well as decrypt data. DES
encrypts data in 64-bit sections using a 56-bit key. The banking industry has adopted DES
based standards for transactions between private financial institutions, and between pri-
vate financial institutions and a private individual.

Triple DES (DES3) is a far stronger cipher than DES. The resulting encrypted data is
much harder to break using exhaustive search 2**168 attempts as compared to 2**56
attempts (in the case of DES).

You can specify the encryption type to use with your Oracle FLEXCUBE Lending and
Leasing system using the following system parameter.

Parameter Description
PASSWORD_ENCRYPTION_TYPE PASSWORD ENCRYPTION TYPE

Oracle FLEXCUBE Lending and Leasing- Oracle Identity Manager
Synchronization

Oracle Identity Manager is for user administration. Oracle FLEXCUBE Lending and
Leasing has been developed in such a way that it can be implemented with or without Ora-
cle Identity Manager. In case OID has been employed, the user definition is done in OID
and then synchronized to the Oracle FLEXCUBE Lending and Leasing Users table using a
utility JAR called OID Synchronization JAR. In OID, users are defined across various
groups belonging to a realm which is nothing but the directory structure in OID. A user
can be configured to belong to multiple groups in a realm. Every time the user tries to
login to Oracle FLEXCUBE Lending and Leasing or OBIEE, the system validates the
login id and the password with OID and provides access to those applications.
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Printers link (Printers page)

The Printers page allows you to set up an unlimited number of network printers and fax
devices to be used with the system server. Oracle FLEXCUBE Lending and Leasing will
use the information on this page when selecting a printer when the printing process
involves a batch job or use a job scheduler. Examples include printing reports and corre-
spondence.

The printers and fax devices can be set up at each organization, division, or department to
promote efficient printing of documents, and reports. Oracle FLEXCUBE Lending and
Leasing uses this information during product setup and on the Letters page in the Batch
Printer field.

Special printer names

The following printer names are predefined and have specific functions within Oracle

FLEXCUBE Lending and Leasing:

UNDEFINED Indicates that the document to be printed is to be previewed in
your browser instead of actually printing the document.

ARCHIVE Instead of sending an item to the printer, Oracle FLEXCUBE
Lending and Leasing generates a PDF document and saves it in
the archive directory on your server.

EMAIL For loan origination correspondences that can be faxed, Oracle
FLEXCUBE Lending and Leasing will e-mail the document as a
PDF attachment to the consumer for direct loans or to the pro-
ducer in the case of in-direct loans.

FAX For loan origination correspondences that can be faxed, Oracle
FLEXCUBE Lending and Leasing generates a PDF document it
will send to the fax server defined in System Parameters.

Additionally, you may set up composite entries in the Printer Name field to perform two or
more functions at the same time. This can be done by defining a printer name with the fol-
lowing format:

PRINTER NAME = <PRINTER_NAME1> + <PRINTER_NAME2>

For example, if a printer named JET4050 was previously defined, as were the special
printer names listed above, then the following additional printers could be defined:

JET4050+ARCHIVE Prints the document with the jet4050 printer and
archives the document.

FAX+ARCHIVE Faxes and archives the document.

EMAIL+ARCHIVE+JET4050 E-mails, archives, and prints the document with

the jet4050 printer.
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To set up the printers

1 Onthe Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
2 Click the Administration bar link.
3 Inthe Administration window’s link bar, click the User drop-down link, then click Print-
ers.
ORACLE

FLEXCUBE Lending and Leasing

b-Systen
Fuser

F Organization

Printers

User Id S50

&) ()
. - - DELLS it Close
Organization <x% Division 01 Responsibility SUPERUSER (Off)

B Companies (Save )
PrAccess Printers
plsers Search Criteria Add &) Cancel |
» Select = Printer Name |= Description [Organization= Division= [= Department | Defaut | Enabled
P Bank Details &  UMDEFINED UNDEFINED ALL ALL ALL [m]
Standard O arcHvE ARCHIVE ALL ALL ALL
IREE) O EmaL EMAIL ALL ALL ALL [m]
AL DELE O |rax FAX ALL ALL ALL [m]
b Currency =
B Currency Pair
b TipCodes
4 Inthe Administration page’s Printers section, select the record you want to work with.
Note: If you choose, use Search Criteria to limit the display of printer records.
» Ifyou are entering a new record, click Add.
» If you are changing an existing record, click Edit.
5 Inthe Printers section, enter, view, or edit the following information:

In this field:

Printer Name

Description
Organization

Division

Department

Do this:

Enter the printer name. The name of the printer as
defined by the server. For a UNIX server, the name might
be JET4050, while to access the same printer from a Win-
dows server the name would be: \\server-

name\ jet4050 (required).

Enter the description for the printer (required).

Select the organization to which the printer belongs
(required).

Select the division to which the printer belongs
(required). The division will be displayed based on the
organization selected.

Select the department to which the printer belongs
(required). The department will be displayed based on the
division selected.

IMPORTANT: In selecting which printer to use, Oracle
FLEXCUBE Lending and Leasing searches for a best
match using the following attributes:

1 Organization
2 Division
3 Department

For this reason, Oracle recommends creating one version
of each edit where ALL is the value in these fields.
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It is also recommended that you define a default printer
for an Organization, Division and Department.

Default Select to indicate that this printer is a default printer.
Enabled Select to enable the printer and that the printer is active
(required).

Note: Never disable the UNDEFINED printer.

8 Click Save on the Printers page.
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Currency link
The Currency link allows you to set up currency details.

To setup the currency information
1 Onthe Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
2 Click the Administration bar link.

3 Inthe Administration window’s link bar, click the User drop-down link, then click Cur-

rency.
ORACLE _ @ s‘a)
FLEXCUBE Lending and Leasing
Debug .
_— i - Audit Close
UserId 3$5C Organization XXX Division 01 Responsibility SUFERUSER [0ff)
BSystem Currency
¥ User
P Organization
E>Companies Save
pAccess Currency
Peliers LSearth.Crtera ) Add_)( Edit_)( Cancel
DeRrinters Select = Currency = Currency Name = Country | Enabled
]
Bk Deteils © s US DOLLAR i
Standard O e EUROPEAN I
s O mr INDIAN RUPEE IN
PCheck Details
O omr RIAL SR
> Curreniy|
O aup AUSTRALIAN DOLLAR AUSTRALIA u]
P=Currency Pair
O cap CANADIAN DOLLAR CANADA
P ZipCoces

4 Inthe Administration page’s Currency section, select the record you want to work with.
Note: If you choose, use Search Criteria to limit the display of currency records.

» If you are entering a new record, click Add.

» If you are changing an existing record, click Edit.

5 Inthe Currency section, enter, view, or edit the following information:

In this field: Do this:

Select If selected, indicates that this is the current record.

Currency Select the currency (required).

Currency Name View the currency name (required) The currency name is
displayed based on the currency selected.

Country Select the country (required).

Enabled Select to enable the currency entry.

6 Click Save in the Currency section.
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Currency Pair link

The Currency Pair links allows you to set up currency pair details.

To set up the currency pair information
1 Onthe Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
2 Click the Administration bar link.

3 Inthe Administration window’s link bar, click the User drop-down link, then click Cur-

rency Pair.
ORACLE’ ) . @ f’f)
FLEXCUBE Lending and Leasing
Debug
- i - Audit Cloge
UserId S5C Organization XXX Division ©01 Responsibility SUPERUSER (Off)
B-System Currency Pair
W Uzer
P Crganization
> Companies Save
P bocess Currency Pair
pUsers | seaichCriten;) Add)( Edn )| Cancel
bePrinters Select = Currency Code = Currency Pair Code Through Currency Through Currency Code | Enabled
P-Bank Details [ORRENT INR usp
Standard O Ewr usD a Selest
Payees [@ T EUR use
P> Check Details
Q wr uso ] Select..
PeCurrency
o> EFEEEE O omr usp a Select
g O wsp EUR O Salect...
P ZipCodes
O usp INR ] Select

4 Inthe Administration page’s Currency Pair section, select the record you want to work
with and click Show in the Details column.

Note: If you choose, use Search Criteria to limit the display of currency pair records.
» Ifyou are entering a new record, click Add.
» If you are changing an existing record, click Edit.

5 Inthe Currency Pair section, enter, view, or edit the following information:

In this field: View this:

Select If selected, indicates that this is the current record.
Currency Code Select the currency code (required).

Currency Pair Code Select the currency pair code (required).

Through Currency If selected, indicates that this is a through currency.
Through Currency Code Select the through currency code (optional).
Enabled Select to enable the currency pair entry.

6 Click Save on the Currency Pair page.
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Zip Codes link

The Zip Codes page allows you to set up zip code details.

To set up the zip codes information
1 Onthe Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
2 Click the Administration bar link.

3 Inthe Administration window’s link bar, click the User drop-down link, then click Zip-
Codes.

ORACLE _ _ 8) (o0)
FLEXCUBE Lending and Leasing
Debug "
o o - Audit Clos:
User Id SSC Organization TFB HO ¥ (O
P=System
¥ User Zip Codes
PCrganization
P Companies
Save
-Access -
B Zip Codes
Prlsers = Country = State = Zip Code |* City |County
ptiiptars UNITED STATES v MASSACHUSETTS 01592 ROCHDALE WORCESTER
[-EAEEE UNITED STATES v MASSACHUSETTS ™ 01543 RUTLAND WORCESTER
Standard
Pavees UNITED STATES v MASSACHUSETTS W 01545 SHREWSBURY WORCESTER
p»-Check Detalls UNITED STATES v MASSACHUSETTS 01596 SHREWSBLURY WORCESTER
p-Currency UNITED STATES v MASSACHUSETTS 01550 SOUTHBRIDGE WORCESTER
e ey UNITED STATES v MASSACHUSETTS ™ 01580 SOUTH GRAFTON WORCESTER
> EXEEEER UNITED STATES v MASSACHUSETTS W 01561 SOUTH LANCASTER WORCESTER
UNITED STATES v MASSACHUSETTS W 01561 S LANCASTER WORCESTER
UNITED STATES v MASSACHUSETTS W 01562 SPENCER WORCESTER
UNITED STATES v MASSACHUSETTS W 01564 STERLING WORCESTER
UNITED STATES v MASSACHUSETTS W 01566 STURBRIDGE WORCESTER
UNITED STATES v MASSACHUSETTS W 01568 UFTON WORCESTER
UNITED STATES v MASSACHUSETTS W 01560 UXBRIDGE WORCESTER
UNITED STATES v MASSACHUSETTS W 01570 WEBSTER WORCESTER
UNITED STATES v MASSACHUSETTS W 01570 DUBLEY HILL WORCESTER
UNITED STATES v MASSACHUSETTS W 01571 DUDLEY WORCESTER
UNITED STATES v MASSACHUSETTS W 01580 WESTBOROUGH WORCESTER
UNITED STATES v MASSACHUSETTS W 01581 WESTBOROUGH WORCESTER
UNITED STATES v MASSACHUSETTS W 01582 WESTBOROUGH WORCESTER
UNITED STATES v MASSACHUSETTS W 01583 WEST BOYLSTON WORCESTER

Note:
» If you are entering a new record, click Add.

» If you are changing an existing record, click Edit.

Note: The Edit functionality has been extended to the entire page. Previously the edit
functionality was restricted to the selected record alone but now extended to the entire
screen.

5 Inthe Zip Codes section, enter, view, or edit the following information:
In this field: View this:

Country Select the country (required).
State Select the state (required).
Zip Code Enter the zip code (required).
City Enter the city (required).
Country Enter the country (optional).

6 Click Save on the Zip Codes page.
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CHAPTER 3: ORACLE FLEXCUBE LENDING AND LEASING
CREDIT BUREAU SETUP

In Oracle FLEXCUBE Lending and Leasing, an important part of the origination process
is pulling a credit report from a credit bureau and scoring that information against a user-
defined risk model. These credit reports can be pulled both automatically and manually.

After you enter an application, Oracle FLEXCUBE Lending and Leasing compares its
contents against pre-screen criteria. If the application passes a pre-screen edits check, Ora-
cle FLEXCUBE Lending and Leasing advances the status of the application and automat-
ically pulls a credit report.

If more than one report type is defined for the selected bureau, you can indicate the type of
report you want to pull.

Credit Bureau Setup details

e The credit bureau from which the report is pulled is determined by the applicant’s zip
code. The credit bureau interface searches the information in the Credit Bureau Zip
Matrix tab and matches the applicant’s zip code to determine the bureau(s) from
which to request a report.

» The number of credit reports automatically pulled per applicant is controlled through
the credit request parameter CRB_MAX_BUREAU_PULL. If this parameter is set to 1,
a credit bureau request will be made for the Bureaul credit bureau from the zip code
matrix. Likewise, if this parameter is set to 2, a credit bureau request will be made for
the Bureaul and the Bureau2 credit bureaus from the zip code matrix.

» Oracle FLEXCUBE Lending and Leasing automatically pulls credit reports for only
the primary applicant and the primary applicant's spouse (for joint applications) unless
the CRB_ALL_APL_BUREAU_PULL credit request parameter is set to Y. However, if
the parameter is set to Y, Oracle FLEXCUBE Lending and Leasing pulls credit reports
for all of the applicants on the loan, regardless of their relationship to the primary bor-
rower.

» Passwords, default report formats, and other required information from the credit
bureaus are set up in the Report Formats page.

Member codes and passwords when switching credit bureau access methods (moving

from dial-up to Net Connect). The member codes and passwords are not dependent on the

connection method used to access the bureau.

Frame relay access is from the database server to the Experian host though a TCP/IP
socket connection. The connection is outbound only and it is to a specific port (699 or
700) on the Experian host.

The Oracle FLEXCUBE Lending and Leasing credit bureau service will be accessing
Experian Net Connect service through HTTP to the ECALS URL supplied by Experian as
well as by the HTTPS to the URL returned as a response to the ECALS URL inquiry (the
credit request URL). This access is from the database server (not the iAS server) and
access
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Reporting link (Reporting page)

Oracle FLEXCUBE Lending and Leasing reports to the credit bureau agencies in the
Metro 2 format with the payment and account status information of each account holder.
The Credit Bureau Reporting page contains the program identifier to be reported to the
bureaus.

To set up the reporting

1 Onthe Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
2 Click the Credit Bureau bar link.
3 Inthe Oracle FLEXCUBE Lending and Leasing Credit Bureau link bar, click Reporting.
ORACLE’ \ (o
FLEXCUBE Lending and Leasing @ Bj.)
— o - Debug Audit Close
User Id S5C Organization X¥X Division C01 Responsibility SUPERUSER [Off)
P=FRequest
v Reporting
Credit Bureau Reporting
Search Criteria Add ) Edit )| Cancal )
Select = Company = Bureau I* Program Identifier | = Enabled
®  axx ExF ABCDE
O vy EF% DEJHDS
O HHH EFx FEHIJKLMNO
O HHH TUC PRRS TV
O hand TUC FREQDDFDOD
O vy ExF SBJHSDH
4 Inthe Reporting page’s Credit Bureau Reporting section, select the record you want to
work with.
Note: If you choose, use Search Criteria to limit the display of credit bureau report
records.
» If you are entering a new record, click Add.
» If you are changing an existing record, click Edit.
5 Inthe Credit Bureau Reporting section, enter, view, or edit the following information:

In this field: Do this:

Select If selected, indicates this is the current record.

Company Select the portfolio company (required).

Bureau Select the bureau (required).

Program Identifier Enter the program identifier. The customer receives this
from the bureau and uses it to identify itself to that
bureau. You will need to update this information
(required).

Enabled Select to enable the program.

6 Click Save on the Reporting page.
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Special Metro Il Code reporting

Oracle FLEXCUBE Lending and Leasing allows you to report the following special
Metro Il segments to the credit bureau output file:

»  Consumer Information Indicator Code (CIIC)
» Compliance Condition Code (CCCD)
» Special Comment Code (SPCC).

Oracle FLEXCUBE Lending and Leasing users will need to use call Action/Results and
Reason fields on the Call Activities sub page of the Customer Service form (Lending >
Customer Service > Customer Service (2) master tab > Account Details tab > Call Activi-
ties sub tab) to place specific account conditions where these Metro 11 segments are to be
reported. The specific segment reported for a given condition will be based on the
account condition and call activity reason codes.

Note: It is the responsibility of the Oracle FLEXCUBE Lending and Leasing Administra-
tor or individual user to setup Special Metro 11 Code reporting functionality.

When users open one of the following conditions:

Clic CONSUMER INFORMATION INDICATOR CODE (METRO?2 - FCRA)
CCCD COMPLIANCE CONDITION CODE (METRO2)
SPCC SPECIAL COMMENT CODE (METRO2)

Oracle FLEXCUBE Lending and Leasing recognizes the condition, processes the selected
Metro Il reporting call activity reason code, and generates the Metro 11 reporting segment
in the Metro Il reporting output file.

Note: You (the Oracle FLEXCUBE Lending and Leasing user) are responsible for select-
ing the correct Metro Il reporting segment reason code to be reported. If you do not select
a Metro Il reporting segment reason code, Oracle FLEXCUBE Lending and Leasing will
not generate information to Metro Il output file. If you select an incorrect (wrong) Metro
Il reporting segment reason code, Oracle FLEXCUBE Lending and Leasing will report
the selected Metro Il reporting segment. Oracle FLEXCUBE Lending and Leasing does
not validate the contents of the Reason field with the contents of the Condition field.

To end the reported Special Metro 11 Special Code, close the open Special Metro Il Condi-
tion (no reason code needed). Oracle FLEXCUBE Lending and Leasing recognizes the
closing of the open Special Metro Il Condition and will not create a Metro Il reporting
segment in the output file.

IMPORTANT:

The CBU_FILE_FREQUENCY (METRO 2 FILE FREQUENCY) Company system parameter
determines if output file is generated and created daily or output file is written with daily
data and output monthly.
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To set up Metro Il Code reporting
On the Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
In the Administration page, click Queues, then click Setup.

In the Call Actions and Call Results sections, set up to open and close the following sys-
tem defined condition codes to open and close:

Action Code Description

CliC CONSUMER INFORMATION INDICATOR CODE (METRO2 - FCRA)
CCCD COMPLIANCE CONDITION CODE (METRO?2)

SPCC SPECIAL COMMENT CODE (METRO2)

When setup is completed, you can open and close Special Metro 11 code conditions.
Note: Opening and closing Special Metro Il Code reporting is a manual process.
The CBU_FILE_FREQUENCY (METRO 2 FILE FREQUENCY) Company system parameter

determines if output file is generated and created daily or output file is written with daily
data and output monthly.
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Oracle Wallet Manager setup

The Experian Net Connect, Equifax Internet System to System, and CSC interfaces within
the Oracle FLEXCUBE Lending and Leasing credit bureau service use functionality pro-
vided by the Oracle Wallet feature. Use the Oracle Wallet Manager on the database server
to create and export a wallet for use by the Oracle FLEXCUBE Lending and Leasing
credit bureau service.

Note: All of the above mentioned interfaces use the same Oracle wallet. If a wallet already
exists and is in use by one of the credit bureau interfaces, there is no need to create another
wallet. Due to differing certificate requirements, there may be a need to import additional
trusted certificates into the wallet, but there will not be a need to create a new one. The
Oracle FLEXCUBE Lending and Leasing credit bureau parameter ORA_WALLET_PATH
contains the location of the Oracle Wallet used by the Oracle FLEXCUBE Lending and
Leasing credit bureau service.

To create and export a wallet suitable for use by the Oracle FLEXCUBE
Lending and Leasing credit bureau

Refer to the Oracle documentation for more detailed instructions on how to use the Oracle
Wallet Manager to create and manage a wallet:

If a wallet does not already exist, create one somewhere on the database server. The loca-
tion must be readable and writable by the Oracle user. Make a note of the full path where
the wallet is stored (for example, /etc/ORACLE/WALLETS/oracle or C:\ora-
Cle\WALLETS).

The wallet needs to contain the public key for the certificate authority that issued the
server certificate for each HTTPS web site that will be connected to by the credit bureau
interface. At the time of this document, those sites are:

https://ssl.experian.com Experian
https://transport5.ec.equifax.com Equifax
https://www.emortgage.Equifax.com CSC
https://www.credcoconnect.com Credco

This list may change. Use the URL provided to you by the credit bureau when they set up
your service. To get the proper Experian HTTPS URL, enter the ECALS URL that was
provided by Experian into a web browser. The response returned to the browser is the
HTTPS URL that will be used to communicate with Experian.

Import the necessary certificate authority’s certificate files into the Oracle wallet that was
created in Step 1. See the appendix of this chapter for detailed instructions of how to
download and install a trusted certificate.

Test the wallet by connecting to each web site with a simple command issued from SQL-
Plus.

SQL> select utl_http.request( https://ssl.experian.com”,
NULL, "Ffile:/etc/ORACLE/WALLETS/oracle”™, "password®) from
dual;

Replace the URL in the above command with each HTTPS URL given to you for use by
the credit bureaus. Also replace the wallet path with the path to your wallet and your wal-
let password. The output from the command is not important, what is important is that it
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runs without displaying an Oracle error. If there is an Oracle error, then something is
wrong with the contents of the wallet, the path to the wallet, and/or the wallet password.

When the wallet contains all of the required trusted certificates, export the wallet to a text
file. On the Operations menu on the Oracle Wallet Manager, choose Export All Trusted
Certificates. The text file MUST be located in the same directory as the wallet and the
filename MUST be default.txt. Anytime a change is made to the trusted certificates in the
wallet, the wallet must be re-exported to the same text file.

From Oracle FLEXCUBE Lending and Leasing Setup menu, choose Credit Bureau >
Request > Parameters tab within and set the ORA_WALLET PATH and
ORA_WALLET_PASSWORD parameters.

To create a client certificate wallet suitable for use by the CredcoConnect
interface

The CredcoConnect interface requires another wallet file in addition to the default wallet
file. This additional wallet file contains the client certificate and certificate chain issued to
your company by First American Credco when your account is created.

Save the client certificate file sent to you by First American on your local PC.

Open Microsoft Internet Explorer and go to Tools > Internet Options > Content > Certif-
icates screen.

Click the Import button. Choose Next and the locate the PFX file you saved in Step 1.
Choose Next and enter the password provided to you by Credco for the certificate file.
Select the Enable string private key protection and Mark the private key as export-
able check boxes. Choose the default selections on the following screens until the import
is successful.

On the Certificate Manager screen, select the First American Corporation certificate and
click the Export button.

Choose Next, Yes, export the private key, Next, PKCS12 format, include all certificates in
the certification path, and enable strong protection and Next.

Set the password for the certificate to be the same password as your Oracle wallet.
Choose Next and save the file as credco.p12.

Copy the credco.p12 file to your database server and into the same directory where the
existing Oracle wallet in use by Oracle FLEXCUBE Lending and Leasing is located.
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Oracle JVM Security setup

The Experian Net Connect interface within the Oracle FLEXCUBE Lending and Leasing
credit bureau service requires the use of the Oracle Java Virtual Machine (JVM) that is
resident in the Oracle database. Furthermore, specific permissions must be granted to the
Java classes used by the credit bureau service. These permissions have been added to the
set_java_perms.sql script that is part of the Oracle FLEXCUBE Lending and Leasing dis-
tribution. This script (as well as many other useful SQL scripts) is available from the Ora-
cle Financial Services Software technical support Oracle FLEXCUBE Lending and
Leasing patches web site.

The set_java_perms.sql script needs to run as the SY'S user (or a user with SYS privi-
leges). The script will prompt for SYS user id and password. Be prepared to provide it
when prompted. Also, the script will select the value of the ORA_WALLET_PATH parame-
ter from the credit bureau parameters table. Make sure that it has been updated with the
proper wallet path before running the set_java_perms.sql script (although the script can be
safely run again if necessary).

Credit Bureau Service operation

The basic operation of the credit bureau service has not changed. Once setup, there is no
operational difference between accessing the credit bureaus via dial-up, frame relay, or the
Internet.
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Importing a trusted certificate into an Oracle Wallet

The HTTPS servers used by Experian, Equifax, and CSC for their Internet based credit
report services (as well as all HTTPS servers) contain a site certificate signed by a trusted
Certificate Authority (CA). The CA is an entity that guarantees the identity of the HTTPS
server. If the client trusts the CA, and the CA says that the HTTPS server is who they say
they are, then the client inherently trusts the HTTPS server. Normally, a client tool such as
Microsoft Internet Explorer has a large store of trusted CA certificates which makes
secure communication between a client and a trusted HTTPS server relatively seamless
and uneventful. Unfortunately, the store of CA certificates in the default Oracle wallet is
rather small and it is likely that it will not contain the certificate of the CA that is certify-
ing one or more of the credit bureau web sites. This means that the CA certificate must be
imported into the wallet. To do this, the certificates must first be exported from a browser
and then imported into the Oracle wallet using the Oracle Wallet Manager.

Using Microsoft Internet Explorer to Export a Certificate

1 Use Microsoft Internet Explorer and connect to one of the HTTPS URLSs referenced in the
Oracle Wallet Manager Setup section of this document.

If the web site asks for a user id and password, cancel the dialog box and remain on the
top-level HTTPS page.

2 Once connected, from the browser’s File menu, choose Properties.
3 Click the Certificates button.

4  Click the Certification Path tab. The bottom-most certificate is the one generated by the
host itself. The one or more certificates above the bottom-most one are of greater impor-
tance to this task. The screen shot below displays a web site with two CAs (an intermedi-
ate, and a primary). Whether it is an intermediate CA or a primary one, the steps are the
same for saving the certificate as a text file.

Certificate HE

Gene[all Dietailz  Certification Path |

— Certification path
YeriSign Clasz 3 Public Primany Ca

rizign.com/CPS Incorp by Bef, LIABILITY LTD.[c)97
ofm=] s emperian.com

1| | ©
Wiew Certificate. .. |

Certificate status:
This certificate is QK.
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5 Click the first certificate above the bottom-most certificate (it may be the only certificate
above the bottom-most certificate).

Click the View Certificate button.
Click the Details tab.
Click the Copy to File button.

© 00 N O

Click the Next button.

10 Choose the Base 64 encoded format.

11 Click the Next button.

12 Enter a filename and location for the file.

13 Click the Next button.

14 Click the Finish button.

15 Repeat steps 5 through 14 for the next certificate in the certification path (if any).
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Importing the Certificates into an Oracle Wallet

1

7

Copy the certificates exported and saved during the process described above onto the data-
base server (not the iAS server).

As the Oracle user (or Administrator on Windows), start the Oracle Wallet Manager.

Open the wallet that will be used by the Oracle FLEXCUBE Lending and Leasing credit
bureau service. Create a new wallet if one does not already exist.

View the list of Trusted Certificates in the wallet.

Check the list of certificates against the list of certificates that are in use on the HTTPS
servers used by the credit bureaus (and that were exported and saved during the export
process described above).

Click the Trusted Certificates heading in the left list box of the Oracle Wallet Manager.

Wallel Operations Help ORACLE

Certificates KeySize  Expire Date
-_g‘Class 1 Public Prmary Certification Autharity 1024 January 7, 2020
i‘olass 2 Public Prmary Certification Autharity 1024 January 7, 2004
T*‘Class 3 Public Primary Certification Autharity 1024 January 7, 2004
T*‘ Secure Server Cerification Autharity 1000 January 7, 2010
=3 GTE CyberTrust Roat 1024 February 23, 2006
=3 GTE CyberTrust Global Root 1024 August 13,2018
ﬁEnuuslnelEecur& Server Cerification Authority 1024 May 25, 2019
ﬁ Entrustnet Cerlification Authority (2048) 2048 December 24, 2019
% Entrusinet Secure Server Cerification Authority 1024 Februar 4, 2020
ﬁCIass 3 Public Primary Certification Authority 1024 August1, 2028
=3, wanirverisign comiCPS Incorp by Ref. LIABILIT. 1024 October 24, 2011

Use Microsoft Internet Explorer to view the certificate details for the HTTPS web sites
(File > Properties > Certificates > Certification Path > View Certificate > General) that
will be contacted by the credit bureau service. Look through the list of certificates shown
in the right panel of the Oracle Wallet Manager and look for a match between the Issued
To and Valid To dates shown in the Internet Explorer View Certificate Window.
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The screen shot below shows a certificate that is already in the wallet’s list of trusted cer-
tificates (see the last entry for the www.verisign.com/CPS certificate).

Ge”e'all Detal;  Certification Path |

~ Certification path

L[5 s51.experian.com

1 I
Wiew Certificate... |

Certificate status:
This certificate is OK.

8 On the Operations menu, choose Import Trusted Certificate and follow the prompts for
locating and loading the files that were copied onto the database server in step 1 for any
certificate not already stored in the wallet.

9 On the Wallet menu, choose Save when finished loading certificates.
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De-duping Credit Bureau data

Oracle FLEXCUBE Lending and Leasing allows you to remove duplicate (“de-dupe™) lia-
bilities data from the credit bureau information.

De-duping logic

The de-duping logic is based on a number of parameters that Oracle FLEXCUBE Lending
and Leasing compares among tradelines (only) to determine if they are duplicates. The
following fields are used to determine if two tradelines are duplicates:

Field:

Account #

Open Date
Member Code

Description:

The account number of the consumer with the
lender for the particular account.

The date the account was opened.

The subscriber code of the lender with the
respective credit bureau.

Note: Since member codes for the same lender
differ across bureaus, this field is used only for
tradelines reported by the same bureau. Since
reports obtained from CSC can have tradelines
from different bureaus, this field is only for
reports pulled from the credit bureaus.

All available bureau reports pulled later than DEDUP_CRB_EXPIRATION_DAYS days old

will be used.

The following system parameters will be set up to provide switches to allow the function-

ality to be turned on and off:

Parameter Description Valid Setup
Values | VYalue
JOINT_DEDUP_SPOUSE_LIABILITIES | De-deup the tradelines with spousze YoM A
JOINT_DEDUP_ALLAPL LIABILITIES De-deup the tradelines with spouse | Y, N A
and secondary applicantsiz).
DEDUP_CRB_EXPIRATION DANYS Credit report expiration days Mumber a0

Whenever two (or more) items are identified as duplicates, Oracle FLEXCUBE Lending
and Leasing uses the following hierarchy to pick one of the items as the “correct” one:

1 Last Reported Date: The row that has been reported most recently is used.

2 Owner: In case of a tie on the last reported date, one of the tradelines is picked in the
descending order of priority depending on who the tradeline belongs to: Primary,

Spouse, then Secondary.
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Debt Ratio combination

Oracle FLEXCUBE Lending and Leasing uses the system parameter
DBR_JOINT_INC_DEBT_WITH_SPOUSE to decide whether to combine debt ratios of the
spouse with the primary applicant. The DBR_JOINT_INC_DEBT_WITH_COAPP parameter
decides whether to do the same on a non-spousal joint application.

When this indicator is checked, all liabilities in the Liability section on the Summary sub
page of the Applicant (2) master tab with the Include box selected will be used in the debt
ratio calculation.

The following system parameter will be set up to provide switches to allow the functional-
ity to be turned on and off:

De-duping process

The de-duping logic will be integrated into the Oracle FLEXCUBE Lending and Leasing
decision-making process in the following manner:

Initial credit pulls on new applications

e Ifthe JOINT_DEDUP_SPOUSE_LIABILITIES/ JOINT_DEDUP_ALLAPL_LIABILITIES
system parameters are set to Y, Oracle FLEXCUBE Lending and Leasing uses the de-
duping logic described above to uncheck the duplicate liabilities in the spouse's/co-
applicant’s liabilities.

« |If the DBR_JOINT_INC_DEBT_WITH_SPOUSE/
DBR_JOINT_INC_DEBT_WITH_ALLAPL parameters are set to Y, Oracle FLEXCUBE
Lending and Leasing includes the liabilities of the spouse/ co-applicant while calculat-
ing the debt ratio of the primary applicant.

* Oracle FLEXCUBE Lending and Leasing will use all available credit reports at the
time.

Subsequent credit pulls (manual)

» Toremove duplicate liabilities from the calculation, choose the Dedup Liabilities but-
ton on the Underwriting form (Applicants (9) master tab > Summary sub page > Lia-
bility section). (Potential record locking situations force the action to remain manual
versus the system automatically doing it).

» If the Populate Debt and Include Debt boxes are selected in the Applicant/Cus-
tomer Detail section on the Bureau (4) master tab on the Underwriting form for the
credit request and the JOINT_DEDUP_SPOUSE_LIABILITIES/
JOINT_DEDUP_ALLAPL_LIABILITIES system parameters are set to Y, Oracle FLEX-
CUBE Lending and Leasing will use the de-duping logic described above to uncheck
the duplicate liabilities in the spouse's/co-applicant's liabilities.

« |If the DBR_JOINT_INC_DEBT_WITH_SPOUSE/
DBR_JOINT_INC_DEBT_WITH_COAPL parameters are set to Y, Oracle FLEXCUBE
Lending and Leasing will include the liabilities of the spouse/ co-applicant while cal-
culating the debt ratio of the primary applicant.

» Oracle FLEXCUBE Lending and Leasing will use all available credit reports at the

time of the request that have been requested within the number of days specified in the
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DEDUP_CRB_EXPIRATION_DAYS parameter.

Restrictions

The de-duping logic will be limited based upon the discussion above. If Oracle FLEX-
CUBE Lending and Leasing cannot identify two tradelines as duplicates based upon the
logic mentioned above, the individual tradelines will be retained. In such circumstances,
both tradelines will be used in the debt ratio calculation and it will be the user’s responsi-
bility to disregard one of them by clearing the Include check box.
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CHAPTER 4: BATCH JOB SETUP

“Batch jobs” refer to the back-end processes that automatically run at a certain time. There
are two types of batch jobs:

» Business processes (such as billing and delinquency processing)
» Housekeeping tasks (such as application aging and application purging)

On the Setup window’s Administration page, the Batch Job section’s Loan link opens
pages that allow you to set up, monitor, and maintain batch jobs in Oracle FLEXCUBE
Lending and Leasing.

Batch jobs can be set up to be performed on a daily, weekly, monthly, and ad-hoc basis.
Batch jobs can also be configured to trigger an e-mail or phone message if a batch job
should fail.

Critical batch jobs control job flow and system date rollover to allow recovery during
errors. Errors are instances where a process did not successfully complete. Failures indi-
cate that a particular job encountered errors that require remedial action. The number of
errors allowed before failure is defined for each job. Some errors automatically result in a
failure.
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Setup link > Batch Job link (Batch Job Sets page)

The Batch Job Sets page allows you to track and maintain of all batch processes within the
Oracle FLEXCUBE Lending and Leasing system. Using this form, the system administra-
tor can configure the frequency and start time of each batch process, as well as set the
number of threads to improve performance.

“Threading” allows a specific job to be separated into smaller units that are processed at
the same time. This allows Oracle FLEXCUBE Lending and Leasing to complete the job
in less time.

You can set up multiple batch jobs within a batch set. In the Batch Job Sets section, each
process is listed with the last run date (Last Run Dt field) and the next scheduled process
date (Next Run Dt field). In the Freq Code and Freq Value fields, you can determine the
frequency of each batch set, such as daily, weekly and monthly. You can also set up batch
sets to incorporate a dependency on another batch set. This way, if the initial batch fails,
the dependent set will not be processed.

In the Batch Jobs section, you can configure the process to run on weekends and holidays
using the respective option boxes.

CAUTION: As the batch job setup widely affects the Oracle FLEXCUBE Lending and
Leasing system, Oracle Financial Services Software suggests that the system administra-
tor has a clear understanding of the various functionalities within Oracle FLEXCUBE
Lending and Leasing before creating and updating the batch processes.

For the standard job set please review the Visio document,
dbk_std_detail_design_job_sets.vsd

4-2
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3

To set up a batch job

On the Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
Click the Batch Jobs bar link.

In the Batch Jobs Setup link bar, click the Setup drop-down link, then click Batch Jobs.

ORACLE’

FLEXCUBE Lending and Leasing

¥ setup

- Beloh Jok|

B Job Holidays
PMonitor Batch Jobs
Phlanitor Jobs
PMonitor Users
P Services
pLog Files

Parked
bTransacﬁons

&) 7

Debug Audit Close

User Id SSC Organization DMO Division C01 Responsibility SUPERUSER (Off)
Batch Job Setup
Batch Joh Sets
search Criteria | Add ';‘gu_n) Cancel
& renous [0 054w ext 10
Select Details = Set Code  [=Job Set Description |* Freq Code = Freq Value = Start Time | Critical | Enabled
®  peShowseram ACCOUNT CREATION DAILY DALY 10:00:00 AM O a
©  prShowser.ace ACCRUALS AND DELINQUENCY DAILY DALY 10:30:00 PM a
©  pShowser.apt UPDATE AUDIT TABLE (AFTER TABLE EXPORT-IMPORT) SPECIFIC DAY SPECIFIC DAY 10:00:00 AM [m] [m]
Q  peShowset.ace ABING DALY DAILY 12:00:01 AM O O
O prohow seraes SALE LEAD AGING DALY DALY 10:30:00 FM a
© peshow serar AP SPECIFIC DAY SPECIFIC DAY 020000 FM O a
O peohow sere BULK UFLOAD SPECIFIC DAY SPECIFIC DAY 10.00:00 AW a a
O peShow geT.emT1 BATCH TANS (MOMETARY) DAILY DAILY 0E:00:00 FM m]
O peShow geremTz BATCH TANS (NONMONETARY) DALY DAILY 0E:01:00 FM m] m]
O pShow gerpop BEGINING OF DAY JOBS AILY DAILY 05:00:00 AW [m]
] | 1-100f50 v Next 10 =
Batch Jobs
Search Criteria Add )| Edit_)( Cancel )

Select Details = Sec||* Job Type |l Job Code

= .Joh Description

|TI||'e.1cIs| = Commit Count| = Errors AIIowe(I|WeekencI|HOIi(lay|Elml)IecI

@ peShowr 1 PROCEDURE  AAIPRC_BJ_100_01 APPLICATION TO ACCOUNT INTERFACE 1 100 50
O e Showr 2 PROCEDURE  TANACT_BJ_100_01 ACCOUNT ACTIVATION 1 100 50
Batch Job Thread
( Search Criteria ) (Add ) Ecit )| Cancel |
Select = Th|e.1(|| =Trace Level| Enabled
® 1 a
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5 .
4 Inthe Batch Job Setup page’s Batch Job Sets section, select the record you want to
work with and click Show in the Details column.
ORACLE’ _ @ 5:.)
FLEXCUBE Lending and Leasing
Debug
— I — Audit Close
User Id 55C Organization MO Division ©01 Responsibility SUPERUSER (Off)
¥ setup
- Bistoh Jokl Batch Job Setup
P> Job Holidays
P=tonitor Batch Jobs o)
B=Monitor Jobs o)
D= aritor Users Batch Job Sets
PServices Edit )| Cancel
LAy 1-100f54 v Mext 10 &
Parked
“'Trangamims Select Details | = Set Code |* Job Set Description |-l- Freq Code = Freq Value = Start Time | Critical | Enabled
@ §Hide seram ACCOUNT CREATION DAILY v DAILY w 40:00:00 Abd O O
Last Run Dt &/32002 = Parent |ROOT ’,«
= Next Run Dt |D309/2003 10:00.00 & %
= Dependency | EXECUTE ALWAYS v
O pShow seT.ack ACCRUALS AND DELINGUENCY DAILY v DALY - 10:30:00 Fht O
QO pShow seT-ApT UPDATE AUDIT TABLE (AF TER TABL| SPECIFIC DAY v SPECIFIC DAY w 10:00:00 Abt ¥ O
QO p-Show seT-ase AGING DAILY » DAILY - 42:00:01 AM O O
O pShow seT.acs SALE LEAD AGING DAILY v DALY v 10:30:00 FM O
O pShow seTapl AR SPECIFIC DAY v SPECIFIC DAY v 02:00:00 P ] O
QO pShow seTax BULK UPLOAD SPECIFIC DAY v SPECIFIC DAY v 10:00:00 Abt ] O
O p-Show sET-EMTA BATCH TXNS (MONETARY) DAILY v DALY w 08:00:00 P il
O pShow set.emTz BATCH TXNS (NONMONETARY) DAILY v DALY - 05:01:00 P ] O
< pShow seT-BOD BEGINING OF DAY JOBS DAILY v DALY - 05:00:00 Abd F
1-10 0f 54+ Mext 10 =
Batch Jobs
Edit
Select Details = Seq|=Job Type |=Job Code =.Joh Description Threads| = Commit Count| = Errors AllowetllWeekemllHoIi(IayIElmI)Ie(I
@  pShow 1 PROCEDURE  AAIPRC_BJ_100_01 APPLICATION TO ACCOUNT INTERFACE 1 100 50
O pShow 2 PROCEDURE  TXNACT_BJ_100_01 ACCOUNT ACTIVATION 1 100 50
Batch Job Thread
Edit_)
Select = Thread = Trace Level Enabled
@ 1 [

Note: If you choose, use Search Criteria to limit the display of batch job set records.

» Ifyou are entering a new record, click Add.
» If you are changing an existing record, click Edit.
5 Inthe Batch Job Sets section, enter, view, or edit the following information:

In the field: Do this:

Select If selected, indicates this is the current record.

Set Code Enter the code for the batch job set (required).

Job Set Description Enter the description for the batch job set (required).

Freq Code Select the frequency at which the job set is to be executed
(required).

Freq Value Select the frequency value (required). The frequency
value will be displayed based on the frequency code
selected.

Start Time Enter the start time for the job set (required).

Critical Select if this job set is critical. A “critical” job is one that
prevents the General Ledger (GL) post date from rolling
forward, should the job fail.

Enabled Select to enable the job set.

Last Run Dt View the last run date of the job set (display only).

Next Run Dt Enter the next run date for job set (required).

Parent Select the parent job set (required).
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Dependency Select the type of dependency on the parent (required).
6 Inthe Batch Jobs section, select the record you want to work with and click Show in the
Details column.
O EXCOBE Lendi | &) (=)
ending and Leasing et
User 1d $3C Organization DMO Division C01 Responsibility SUPERUSER (Off) Avdit Close
¥ Setup
- Biatch dok Batch Job Setup
P Job Holidays
Ptz =
Bettonitor Users Batch Job Sets :
peservices (Ediit )
bxLog Files 1-10af54 v Hext 10 &
iz:zdsmms Select Details = Set Code |-l- Jobh Set Description |* Freq Code |* Freq Value |* Start Time | Critical | Enabled
@ peShow seTan ACCOUNT CREATION DAILY DAILY 10:00:00 AM m} (@]
O pShowserack ACCRUALS AND DELINQUENCY DALY DAILY 10:30:00 PM m]
& peShow setapt UFDATE AUDIT TABLE (AF TER TABLE EXPORT-IMPORT) SPECIFIC DAY SPECIFIC DAY 10:00:00 AM a a
O pShow seTace AGING DAILY DaILY 12:00:01 AM [} O
O peShow seTacs SALE LEAD AGING DAILY DAILY 10:30:00 PM [m}
O pShow serap AP SPECIFIC DAY SPECIFIC DAY 02:00:00 PM m] m]
Q  pShowsetaik BULK UPLOAD SPECIFIC DAY SPECIFIC DAY 10:00:00 AM a a
O pShow sET-EMTI BATECH TXNS (MONETARY) DAILY DAILY 05:00:00 Phi O
O pShow setamTz BATCH TXNS (NONMONETARY) DAILY DAILY 02:01:00 P O O
& peShow set.aop BEGINING OF DAY JOBS DALY DaILY 05.00:00 AM a
1-10 of 54+ | Mext 10 =
Batch Jobs
(Eeit )i Gancel )
. o | = Cormmil| = Errors| _ |
Select Details = Seq|=Job Type =.Job Code = Joh Description [Threads| Count| Allowed|Weekend|Holiday|Enabled
® YHide 1|| PROCEDURE | AMIPRC_AJ_100_01 [APPLICATION TO ACCOUNT INTERF 1 100 50
= Parent | ROOTJOB v RollbackSegment |NONE
= Dependency | EXECUTE ALWAYS v
= Command |#/FRC_BJ_100_01.A/IPRC_BJ_100_D1
QO p=Show 2|| PROCEDURE ¥ | TENACT_BJ_100_01 [ACCOUNT ACTIATION 1 100 50
Batch Job Thread
=1
Select = Thread = Trace Level| Enabled
® 1 0

Note: If you choose, use Search Criteria to limit the display of batch job records.

» Ifyou are entering a new record, click Add.

» If you are changing an existing record, click Edit.
7 Inthe Batch Job section, enter, view, or edit the following information:
In the field: Do this:
Select If selected, indicates this is the current record.
Seq Enter the batch job sequence number.
Note: Within a job set jobs are executed sequentially
based on the seq number assigned.(required).
Job Type Select the batch job request type (required).
Job Code Enter the batch job request code (required).
Job Description Enter the batch job description (required).
Threads View the number of threads used by the job (display

Commit Count

Errors Allowed

only).
Enter the number of rows after which auto-commit is

triggered (required).
Enter the number of errors allowed (required).

Parent Select the parent job (required).
Dependency Select the type of dependency on the parent (required).
Weekend Select to perform batch jobs on weekend.
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Holiday Select to perform batch jobs on a holidays. (Holidays are
defined on the Job Holidays page.)

Enabled Select to enable the batch job.

Parent Select the parent batch job (required).

Dependency Select the dependency clause of the batch job (required).
Command Enter the command line for the job (required).
RollbackSegment If you choose, use this field to enter the rollback segment

for job (optional).

In the Batch Job Thread section, select the record you want to work with and click Show
in the Details column.

7 Setup
> Biatich Jol
BJob Holidays
p-hlonitor Batch Jobs
E-hlonitor Jobs
p-hlonitor Users
p-Services
p-Log Filss
Parked
Transactions

ORACLE
FLEXCUBE Lending and Leasing

&) =)

Debug
I . I Audit Close
UserId SSC Organization MO Division C01 Responsibility SUPERUSER (Offy

Batch Job Setup

Save
Batch Job Sets
Edit )
1-10 of 54+ | Next 10 &
Select Details = Set Code |= Job Set Description |= Freq Code  [=FreqValue  |= Start Time | Critical | Enabled
®  pShow seT.aa ACCOUNT CREATION DAILY DAILY 10:00:00 Ak @] a
O p-Show seT.ack ACCRUALS AND DELINQUENCY DALY pAILY 10:30:00 P a
O pShow seT.apT UPDATE AUDIT TABLE (AFTER TABLE EXPORT-IMPORT) SPECIFIC DAY SPECIFIC DAY 10:00:00 Ak @] a
O p-Show seT.ace AGING DALY DALY 12:00:01 AM m} a
O pEhow seT.acs SALE LEAD AGING DAILY DAILY 10:30:00 P a
O p-Show ser.ar APl SPECIFIC DAY SPECIFIC DAY 02:00:00 Pit m] a
O p-Show seteLi BULK UFLOAD SPECIFIC DAY SPECIFIC DAY 10:00:00 AR m} a
O pShow sETEMTY BATCH TXNS (MONETART) DAILY DALY 0800000 P a
O pShow set.amTz BATCH TXMS (NONMONETARY) DALY DALY 02:01:00 P ] a
O pShow seT-pon BEGINING OF DAY JOBS DAILY DAILY 05:00:00 A a
1-10 of 54 % | Next 10 &
Batch Jobs
Edlit
Select Details = Seq|=Job Type [= Job Code |= Job Description | Threads| = Commit Count] = Errors Allowed|Weekend |Holiday [Enabled
®  pShow 1 PROCEDURE  AAIPRC_BJ_100_01 APPLICATION TO ACCOUNT INTERFACE 1 100 50
O p-Show 2 PROCEDURE  TXNACT_BJ_100_01 ACCOUNT ACTIVATION 1 100 &0
Batch Job Thread
Edit Cancel
Select = Thread| = Trace Level Enabled
® 1 o

Note: If you choose, use Search Criteria to limit the display of batch job records.
If you are entering a new record, click Add.
If you are changing an existing record, click Edit.

In the Batch Job Thread section, enter, view, or edit the following information:

In the field: Do this:

Select If selected, indicates this is the current record.

Thread Enter the name of thread (required).

Trace Enter the SQL trace level (0, 1, 4, 8, 12) The higher the

number, the more activities Oracle FLEXCUBE Lending
and Leasing can trace (required).
Enabled Select to enable the thread.

10 Click Save on the Batch Job Setup page.
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Setup link > Job Holidays link (Job Holidays page)

Oracle FLEXCUBE Lending and Leasing allows you to define holidays within the com-
pany on Job Holidays page. You can then use the Batch Jobs page to set up whether or not
you want Oracle FLEXCUBE Lending and Leasing to perform batch jobs on these days
using with the Batch Jobs section Holiday box.
To define job holidays

1 Onthe Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.

2 Click the Batch Jobs bar link.

3 Inthe Batch Jobs Setup link bar, click the Setup drop-down link, then click Job Holi-
days.
ORACLE
FLEXCUBE Lending and Leasing Dfu) aiﬁ)
User Id 55C Organization DMO Division C01 Responsibility SUPERUSER (Oﬁg)] Audit Closg
V Setup
pBatch Job Job Holidays Setup
>-liok Holiclays.
Dok e , Gae)
Behoritar Users Job Holidays
pServices Search Criteria | A |_Edit_)|_Cancel J
pLog Files Select = Holiday Dt = Description Enabled
b?ra:;z:dmns @ 12/26/2002 CHRISTMAS
O azizonz THANKS GIVING DAY
O 7#5/2002 INDEFENDENCE DAY
O 12/26/2001 CHRISTMAS
O azzron THANKS GIVING DAY
O 7442001 INDEFENDENCE DAY
O 1zizs000 CHRISTMAS
4 Inthe Job Holidays Setup page’s Job Holidays section, select the record you want to
work with.
Note: If you choose, use Search Criteria to limit the display of job holiday records.
» If you are entering a new record, click Add.
» If you are changing an existing record, click Edit.
5 Inthe Job Holidays section enter, view, or edit the following information:
In the field: Do this:
Select If selected, indicates this is the current record.
Holiday Dt Enter the date of the job holiday (required).
Description Enter the job holiday description (required).
Enabled Select to enable the holiday.
6 Click Save on the Job Holidays Setup page.
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Monitor Batch Jobs link

2
3

Oracle FLEXCUBE Lending and Leasing tracks the success of each batch process on the
Batch Job Sets page. If either a set of batch jobs or specific batch job should fail, you can
resubmit it on this page and review the results in the Request Details section.

The Monitor Batch Jobs page is only a display page that contains the following sections:

e Batch Job Sets

» Batch Jobs

» Batch Jobs Threads

* Request Details

* Request Results

To use the Monitor Batch Job Sets page

On the Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
Click the Batch Jobs bar link.

In the Batch Jobs Setup link bar, click Monitor Batch Jobs.

ORACLE’ 7 @ 55.)
FLEXCUBE Lending and Leasing
DebUg e Clnsd
User Id $SC Organization DMO Division C01 Responsibility SUPERUSER (Offy
PSetup
Monitor Batch Jobs
P=tionitor Jobs
Ptiontor Users
pwServices Batch Job Sets
b::?kzifs Search Criteria Re-submit Job Set |
Transactions 1-10 0f 54 % | Next 10 =
Select Details Set Code IJoh Set Description Status Freq Code IFleq Value |Start Time | Enabled | Critical
®  pshowser.an ACCOUNT CREATION READY DAILY DALY 10:00:00 AM a ]
O P-ShOWSET.ACR  ACCRUALS AND DELINDUENCY READY DAILY DALY 10:30:00 PM O
O pshowser.apT UFDATE AUDIT TABLE (4F TER TABLE EXFORT-IMFORT) READY SFECIFIC DAY SPECIFIC DAY  10:00:00 AM a ]
O pShowzerace  aeme FAILED DAILY BAILY 12:00:01 AM [m] u]
O pShowgeTass  SALE LEAD AGING READY DAILY BAILY 10:30:00 PM [m]
O prShowseT.ar API COMPLETED  SPECIFIC DAY  SPECIFIC DAY  02:00:00 Ph a a
O  prShowseraik BULK UPLOAD READY SPECIFIC DAY  SPECIFIC DAY  10:00:00 AM O a
O p=Show SET-BMT1 BATCH TXNS (MONETARY) READY DALY DAILY 08:00:00 P bt ]
O pShow SET-BMT2  BATCH TXNS (NONMONETARY) READY DALY DAILY 08:01:00 Ph ] m]
O pShowser.aon BEGINING OF DAY JOBS READY DAILY DALY 05:00:00 AM O
1-10 0f 584 % | Next 10 =
Batch Jobs
Search Criteria Re-submit Job |
Select Details SeqlJaI) Type |J0|) Code |Sl.1|us |JD|) Description | Thle.ulsl Commit t'.ouml Weekend | Holinlayl Enabled
® P-ShOW 1 PROCEDURE AAIPRC_BJ_100.01  COMPLETED AFFLICATION TO ACCOUNT INTERFACE 1 100
O pShow 2 PROCEDURE TXNACT_BJ_100_01 COMPLETED ACCOUNT ACTIVATION 1 100
Batch Job Threads
Search Criteria )
Select Thlencl|Stmus Errors Records| Trace Level| Enabled
@® 1IbLE 0 0 0
Request Details
Search Criteria |
Select Details Request Type Status Start Dt End Dt Run Start Dt Run End Dt Process Dt
Mo rows yet.
Request Results
Search Criteria
Select Request Result Description
Mo rows yet.
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4

In the Monitor Batch Jobs page’s Batch Job Sets section, select the record you want to
work with and click Show in the Details column.

ORACLE
FLEXCUBE Lending and Leasing

P Setup

v

phonitor Jobs

phontor Users

P Services

PLog Files
Parked

pTrar\sactlnns

&) (=2)

Debug Audit Close

User Id S5C Organization UMD Division C01 Responsibility SUPERUSER (Off)
Menitor Batch Jobs
Batch Job Sets
Search Criteria | Re-submit Job Set )
1-10 0f 54 % MNext 10 &
Select Details Set Code [Job Set Description Status Freq Code Freq Value |Start Time | Enabled | Critical
&  FHoe seraw ACCOUNT CREATION READY DALY DAILY 10:00:00 M a m]
Last Run Dt DSMS/Z00% 10:0018 AM Parent ROOT
Next Run Dt 0800/2003 10:00:00 AM Dependency EXECUTE ALWAYS
QO p-ShowseT.ack ACCRUALS AND DELINQUENCY READY DALY DALY 10:30:00 FM a
O p-Show seTapT UPDATE AUDIT TABLE (AFTER TABLE EXPORT-IMPORT) READY SPECIFIC DAY  SPECIFIC DAY  10:00:00 AM a m]
O peShow seTacE AGING FAILED DAILY DALY 12:00:01 An m] a
Q  pBShow set.ass SALE LEAD AGING READY DALY DALY 10:30:00 PM a
O p-Show seTap) API COMPLETED  SPECIFIC DAY  SPECIFIC DAY  02:00:00 PM a m]
O pShow seT-BLK BULK UPLOAD READY SFECIFIC DAY  SPECIFIC DAY 10:00:00 AM a m]
©  p-Show seT-BMT1  BATCH TANS (MONETARY) READY pAILY DALY 08:00:00 FM ]
O p-Show seTBMT2  BATCH TXNS (NONMONETARY) READY BAILY DALY 02:01:00 FM O a
O pShow sereop BEGINING OF DAY JOBS READY BAILY DAILY 05:00:00 AM O
110 of 54 v | Mext 10 =
Batch Jobhs
Search Criteria Re-submit Job
Select Details SeqlJoh Type |Job Code ISqus [Job Description Tlllemlsl Commit fnllml Weekend | Haoliday I Enabled
@  PSh0W 1 PROCEDURE AAIFRC_BJ_100_01  COMPLETED APPLICATION TO ACCOUNT INTERFACE 1 100
) p=Show 2 PROCEDURE TXMACT_BJ_100_01 COMPLETED ACCOUNT AGTIATION 1 100

Batch Job Threads

Search Criteria )

Select Thleml'Sl.‘mls EIIOISI Records Trace Levell Enabled
® 1IDLE 0 o 0
Request Details
Search Criteria
Select Details Request Type Status Start Dt End Dt Run Start Dt Run End Dt Process Dt
Mo rows yet

Request Results
Search Criteria
Select Request Result Description
Mo rows yet

Note: If you choose, use Search Criteria to limit the display of batch job set records.

In the Batch Job Sets section, view the following information:
In the field: View this:

Select If selected, indicates this is the current record.
Set Code The code for batch job set.

Job Set Description The description for batch job set.

Status The job set status.

Freq Code The frequency at which the job set is to be executed.
Freq Value The value of the frequency code chosen for the job set.
Start Time The start time for the job set.

Enabled If selected, the job set is enabled.

Critical If selected, this job set is critical.

Last Run Dt The date of last run of the job set.

Next Run Dt The next run date for job set.

Parent The preceding job set.

Dependency The type of dependency on predecessor.
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To resubmit a batch job set: Whenever a batch job set fails, it is best to resubmit it after
correcting the errors that caused the failure. Resubmitting a set causes Oracle FLEXCUBE
Lending and Leasing to re-perform the batch job set and dependent batch jobs.

* Inthe Batch Job Sets section, choose the batch job set to resubmit (only a batch job
set with a status of FAILED can be resubmitted), then choose Resubmit Job Set.

The Batch Jobs section lists the batch jobs within a job set. The status, threads, commit
count, dependencies, enabled indicator and the holiday and weekend runtime indicators
are shown for each job.

6 Inthe Batch Jobs section, select the record you want to work with and click Show in the
Details column.

ORACLE , Z) (o0)
FLEXCUBE Lending and Leasing
Debug Audit Close
User Id 55C Organization DMO Division C01 Responsibility SUPERUSER (0ff)
pSetup
Moniter Batch Jobs
Bhioritor Jobs
P tlonitor Users
B services Batch Job Sets
Lo Files ey =
pLos Search Criteria Re-submit Job Set
Parked
Transactions 1-100f 54+ Next 10 &
Select Details Set Code |Job Set Description Status |F|e(| Code |F|et| Value [Start Time | Enabled | Critical
@  p-Showseraa ACCOUNT CREATION READY DAILY DALY 10:00:00 AM ] a
O pSNOWSET.ACR  ACCRUALS AND DELINQUENECY READY DALY DAILY 10:30:00 PM ]
O pShow serapT UPDATE AUDIT TABLE (AFTER TABLE EXPORT-IMPORT) READT SPECIFIC DAY SPECIFIC DAY 10:00:00 AM u] [m]
O pShowserase  asine FAILED DALY DAILY 12:0001 AM a a
O p-Showserass SALE LEAD AGING READY DAILY DALY 10:30:00 PM ]
O pShowserap API COMPLETED  SPECIFIC DAY  SPECIFIC DAY  02:00:00 PM ] a
O pShowseres  BuLKuPLOAD READT SPECIFIC DAY SPECIFIC DAY 10:00:00 AM u] [m]
O peShow SET.BMTI  BATCH TXNS (MONETARY) READY DAILY DpAILY 08:00:00 Fi O
& peShOWSET.BMTZ  BATCH TXNS (NONMONETARY) READY DAILY DAILY 08:01.00 PM ] O
O pShowser.son BEGINING OF DAY JOBS READY DAILY DAILY 05:0000 AM ]
1-10 of 54w Next 10 =
Batch Jobs
search Criteria | FEe-submit [ob
Select Details ‘SeqlJoI) Type |Job Code ISmlus Job Description Threads| Commit Collnll Weekend | Holiday | Enabled
@  VHUe 1 PROCEDURE AAIPRC_BJ_100.01 COMFLETED APFLICATION TO ACCOUNT INTERFACE 1 100
Parent ROOT Rollback Segment NOKE
Dependency EXECUTE ALWAYS Rollback Segment 50
Command | A4/FRC_BI_100_01.AXIPRC_BJ_100_01
& pShow 2 PROCEDURE TXMACT_BJ_100_01 COMPLETED ACCOUNT ACTIVATION 1 100
Batch Job Threads
search Criteria )
Select TI||e.1\I|Sm|us | E||0|s| Rec0||ls| Trace Level| Enabled
® 1 IDLE 0 0 o
Request Details
Search Criteria )
Select Details Request Type Status Start Dt End Dt Run Start Dt Run End Dt Process Dt
Mo rows yet
Request Results
Search Criteria
Select Request Result Description
Mo rows yet

Note: If you choose, use Search Criteria to limit the display of batch job records.

7 Inthe Batch Jobs section, view the following information:

In this field: View this:
Select If selected, indicates this is the current record.
Seq The batch job sequence number.

Job Type The batch job request type.
Job Code The batch job request code.
Status The job status.

Job Description The batch job description.
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Threads The number of threads used by the job.

Commit Count The number of rows after which auto-commit is trig-
gered.

Weekend If selected, it batch job will execute job on weekend.

Holiday If selected, it batch job will execute job on a holiday.

Enabled The job enabled indicator.

Parent The preceding job.

Dependency The type of dependency on predecessor.

Command The command line for the job.

Rollback Segment The rollback segment for job.

Errors Allowed The number of errors allowed.

To resubmit a batch job: Whenever a batch job fails, it is best to resubmit it after correct-
ing the errors that caused the failure. Resubmitting a set will cause Oracle FLEXCUBE
Lending and Leasing to re-perform the batch job.

* Inthe Batch Jobs section, choose the batch job to resubmit (only a batch job with a
status of FAILED can be resubmitted), then choose Resubmit Job Set.

The Batch Job Threads section displays the status of the individual threads. In the Batch
Job Threads section, select the batch job thread you want to view.

Note: If you choose, use Search Criteria to limit the display of batch job threads records.

In the Batch Job Threads section, view the following information:

In this field: View this:

Select If selected, indicates this is the current record.
Thread The name of thread.

Status The status of thread.

Errors The number of errors in the thread.

Records The number of records in the thread.

Trace Level The SQL trace level (0, 1, 4, 8, 12).

Enabled The thread enabled indicator.

The Request Details section displays the status and the runtimes for each time the
selected job ran. In the Request Details section, select the record you want to work with
and click Show in the Details column.
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ORACLE
FLEXCUBE Lending and Leasing

Monitor Batch Jobs

User Id 55C Organization XXX Division £01 Responsibility SUFERUSER

&) =9

De(%uﬁg) Audit Close

Search Criteria

peservices Batch Job Sets
pLog Fles Search Criteria Fe-submit Job Set
g P \a=ath cilera ) \De-SUbmEJoR ot/
Transactions 1-10 of 68 =] Mext 10 &
Select Details Set Code [Job Set Description [Status |Freq Code  [Freq Value [Stant Time | Enabled | Critical
«  pShowseran ACCOUNT CREATION READY DAILY DALY 10:00:00 AM O [m]
© pShow serack ACCRUALS AND DELINQUENCT READY DALY DALY 10:30:00 P O
p-Showser.apt UPDATE AUDIT TABLE (AF TER TABLE EXPORT-IMPORTY READY SPECIFIC DAY SPECIFIC DAY 10:00:00 AM a m}
© pShow setace AGING FAILED DAILY DalLY 12:00:01 AM a m}
© pShowsermes SALE LEAD AGING READY DALY DALY 10:30:00 P a
 peShow seT.apl 2P COMPLETED  SPECIFIC DAY SPECIFIC DAY  02:00:00 PM a m}
C pShowserek BULK UFLOAD READY SPECIFIC DAY SPECIFIC DAY 10:00:00 AM O O
7 PShOWSET.BMT1  BATCH TXNS (MONETARY) READY DALY DALY 08:00:00 Pl [}
' pShowseT.BMT2  BATCH TXNS (NONMONETARY) READY DAILY DALY 08:01:00 PM O [m]
© p-Showsereop BEGINING OF DAY JOBE READY DALY DALY 05:00:00 AM a
1-10 of 68 =] Mext 10 =
Batch Jobs

Re-submit [oh )

Batch Job Threads

Request Details

Search Criteria )

Select Details SeqlJoI) Type [Job Code Status Job Description Threads| Commit Couml Weekend I Holiday I Enabled
B-Sh0w 1 PROCEDURE  AAIPRC_BJ_100_01  COMPLETED APPLICATION TO ACCOUNT INTERFACE 1 100
p=Show 2 PROCEDURE TXNACT_BJ_100_01  COMPLETED ACCOUNT ACTIMATION 1 100

search Criteria |
Thread|Status Errors| Records| Trace Level| Enabled
1IDLE o 28 o

Select Details Request Type Status Start Dt End Dt Run Start Dt Run End Dt IPlocess Dt

VHide erocepure COMPLETED  08/26/2008 10.09:58 AM 1273174000 12:00:00 AM 0812672008 10:09:52 AM 08262008 10:10:08 AM os01z008
Description AAIFRC_BJ_100_01.A4IPRC_BJ_100_01(1509)

- Show procepuRE COMPLETED  OB/26/2009 10:42:48 AM 12/31/4000 12:00:00 AM 0B/26/2009 10:43:00 AM 0B/26/2009 10:43:04 AM 05012008

P Show procepure COMPLETED  08/20/2008 04:04:45 Pr 12/31/4000 12:00:00 AM (06/20/2000 02:04:18 Ph 0B/28/2008 04:04:21 Ph 0110112008

- Show procEDURE COMFLETED  05/20/2000 04:05.00 P 12/31/4000 12:00:00 AM 06/20/2000 04:05:08 Fht 05/20/2000 04:05:11 Fht 01012008

- Show procepuRE COMPLETED  OB/30/2009 12:27:42 PM 12/31/4000 12:00:00 AM 06/30/2009 12:27:57 FM 08/30/2009 12:28:02 FM 01728512007

Note: If you choose, use Search Criteria to limit the display of request details records.

11 Inthe Request Details section, view the following information:

In this field:

Select
Request Type
Status

Start Dt

End Dt

Run Start Dt
Run End Dt
Process Dt

Description

View this:

If selected, indicates this is the current record.

The job request type.

The job request status.

The job request is valid from this date and time.

The job request is valid till this date.

The date and time on when the job run started.

The date and time at which the job run ended.

The transaction is posted with this General Ledger effec-
tive date.

The job request description.

12 If a particular job requires that a result message be created, then that message appears in
the Job Results section. A message is usually created in the event of an error. In the Job
Results section, select the record you want to work with.

Note: If you choose, use Search Criteria to limit the display of job result records.

13 Inthe Job Result section, view the following information:

In this field:

Select
Request Result
Description

View this:

If selected, indicates this is the current record.
The result of the job request.
The result details.
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Monitor Jobs link (Monitor Details page)

The Monitor Jobs page provides another view of monitoring all system processes, includ-
ing credit bureau requests and payment posting. This page displays the data in reverse
chronological order of the Run Start Date/Time, where as the Monitor Batch Jobs page
provides the historical data about each job and job set.

To view the Monitor Details page
1 Onthe Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
2 Click the Batch Jobs bar link.
3 Inthe Batch Jobs Setup link bar, click Monitor Jobs.

ORACLE ) ) &) (00)
FLEXCUBE Lending and Leasing
DEbUS adit Cios
User Id 55C Organization XxX Division ©01 Responsibility SUPERUSER (Off)
P-Setup
Phoritor Batch Jobs Menitor Jobs
B
Phonitor Users
p»Services Job Type View Last Failed
PLog Files
Parked © Batch ¢ Back Ground ¢ Cradit Request  © 1 Day © 2Days O 5Days ® AlDays [ view Failed
B rransactions Job Details
Search Criteria |
1-10 of 82 =] Mext 10 &=
Request Run Start Run End
Select Details Type Status Job SetjJob Thread|Errors|Records|Date/Time Date/Time
@ }ShDW FROCEDURE COMFLETED SET-AAI AAIFRC_BJ_100_01-AFFLICATION TO ACCOUNT INTERFACE 1 o 16 05/26/2000 10:00:50 AM iﬁMfZERDDQ 10,1000
. PShDW FROCEDURE COMFLETED SET-AAl TANACT_BJ_100_01-ACCOUNT ACTIVATION 1 a 16 06/26/2008 10:10:35 Aht 25’\;234'2009 10:40.45
- ﬁ}ShDW PROCEDURE COMPLETED SET-AAI AAIPRC_BJ_100_01-APPLICATION TO ACCOUNT INTERFACE 1 1 1 06/26/2009 10:43:00 AM iﬁMfZERDDQ LR
) }ShDW FROCEDURE COMFLETED SET-AAl  TXNACT_BJ_100_D1-ACCOUNT ACTIVATION 1 o 0 06/26/2009 10:43:19 AM 25";26,2009 104024
" peShow PROCEDURE  COMPLETED SET-AAI TXNACT_BJ_100_01-ACCOUNT ACTIVATION 1 0 1 D6426/2009 10:43:54 AN gaMrzsrzuug AL
. }ShDW COMMAND COMFLETED EEIAZ AFP_LOAD-AFFLICATION DATA LOAD 1 o 104 06/28/2009 02 :40:21 FM EFI'EMQQQDDQ 038049
~ SET-  REVIEW_REQ_APP-PROCESS APPLICATIONS REVIEW 08/20/2002 03:48 57
bShDW COMMAND COMPLETED DEMS REQUIRED 1 a 104 08/20/2002 02 :45:45 P P
'ad SET- AUTO_APFROVED_AFF-PROCESS AFFLICATIONS AUTO 06/20/2009 12:17:31
PSI’IDW COMMAND COMPLETED DEMZ AFFROVED 1 o 74 06/30/2009 12:16:55 PM Frt
ol Show COMMAND COMPLETED SET- AUTO_APPROVED_APP-PROCESS APPLICATIONS AUTO 1 0 64 06/30/2000 12:19:35 PM 06£30/2000 12:20:04
il DEMZ  APPROVED P
'l SET- FUND_VERIFIED_AFP-FROCESS AFFLICATIONS FUND 06/20/2000 12:23:12
- Show COMMAND compLeTED ST FORRE 1 & 43 08i30iz00D 122288 Py Do
1-10 of 53 =] Mext 10 &
Job Results
Search Criteria
Select Request Result Description
Mo rows yet

4 Onthe Job Details page Job Type section, select the type of jobs you want to view in the
Job Details section and view the following information:

If you select: Oracle FLEXCUBE Lending and Leasing displays:

Batch Batch jobs (used primarily for the nightly processes).

Back Ground User submitted requests, such as reports and payment
posting.

Credit Request Credit bureau requests.

5 Inthe View Last section, select the time frame of the contents of the Job Details section
and view the following information:

If you select: Oracle FLEXCUBE Lending and Leasing displays:

1 Day All the types of jobs selected in the Jobs Type section of
the last one-day.

2 Days All the types of jobs selected in the Jobs Type section of
the last two days.
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5 Days All the types of jobs selected in the Jobs Type section of
the last five days.

All Days All the types of jobs selected in the Jobs Type section.

6 If you select View Failed in the Failed section, Oracle FLEXCUBE Lending and Leasing

displays the failed jobs on the type and time frame you have selected.

7 Inthe Job Details section, select the record you want to work with and click Show in the
Details column.

ORACLE :
FLEXCUBE Lending and Leasing &) (=2

Debug
. I - Audit Close
User Id =SC Organization %X Division €01 Responsibility SUPERUSER (Off)

b Setup

BMonitor Batch Jobs Monitor Jobs

g-tonitor Users

p-services

pLog Files
Farke

P rransactions

Job Type View Last Failed
* Bateh ( Back Ground ( Credit Request ¢ 1Day ¢ 2Days O SDays @ siDays [ Wiew Failed
Job Details

Search Criteria

1-100f58 v | Mext 10 =
Request Run Start Run End
Select Details Type Status Job Set|lJoh Thread|Errors|Records|Date/ Time Date/Time
@  §Hide PROCEDURE  COMPLETED SET-mAI AAIPRC_BU_100_01-APPLICATION TO ACCOUNT INTERFACE 1 o 15 0572012003 10:08:59 am oo 0 10000

Description ARIPRC_BJ_100_01.AfIPRC_BJ_100_01(1509)  ¥alid Execution Period Start Date/Time 08/26:2009 10:09:58 AM

Process Dt 05in1/2008 End DatefTime 12/31/4000 12:00:00 AM

€ peSHOWPROCEDURE  COMPLETED SET-AA TXNACT_BJ_100_01-ACCOUNT ACTIVATION 1 o 16 0B/2562008 10:10:35 Ap Soro e 0 191998
€ pShow PROCEDURE  COMPLETED SET-AAI AAIPRC_BJ_100_01-APPLICATION TO AGCOUNT INTERFACE 1 1 1 DB/28/2000 10:43:00 AM E‘E'\A"’E’ZWE 104305
€ peShow FROCEDURE  COMPLETED SET-AAl TXNACT_BJ_100_01-ACCOUNT ACTIVATION 1 o 0 0B/20/2008 10:43:1 Ant SR 10324
€ prSHOWPROCEDURE  COMPLETED SET-AAl TXNAGT_BJ_100_01-ACCOUNT ACTIVATION 1 o 0 0B/20/2008 10:43:5 Ant v oS 1043
' peShow COMMAND COMPLETED EE;‘Z APF_LOAD-APFLICATION DATA LOAD 1 0 104 06/20/2000 02:40:21 FM EEMQQQDDE 03390
£ Show commans compierep ST REVIEW RED_ARPAROCESS ARPLISATIONS REVIEW y N 189 0012012080 03.48.90 g 02902008 03:40.57
£ g Showlcommanc compLETep SET AUTOAPPROVED_APF.PROCESS APPLICATIENS AUTE B 2 74 081302003 12.16.55 pra SOE0008 124731
€ prShow/commans compieTen ST AUTOAPPROVED APF.PROCESS APELICATIONS AUTS y N 54 081302003 12:18.95 Py COO003 12200
€ Show]c ommianb coupeTep SET | FUNDVERIFIED_APP-PROCESS AFPLICATIONS FUND 1 = a3 8302009 12:22:55 P D302008 122312
1-100f 58~ | Mext 10 &=
Joh Results

Search Criteria
Select Request Result
Mo rows yet

Description

Note: If you choose, use Search Criteria to limit the display of batch detail records.

On the Job Details page, view the following information about the jobs matching the con-
tents of the Job Type, View Last, and Failed boxes:

In this field:

Select

Request Type

Status

Job Set

Job

Thread

Errors

Records

Run Start Date/Time
Run End Date/Time
Description

Process Dt

Valid Execution Period
Start Date/Time

End Date/Time

View this:

If selected, indicates this is the current record.
The job request type.

The job request status.

The job set code.

The job description.

The job thread.

The number of errors.

The number of records processed by the job.
The job run start date time.

The job run end date time.

The job request description.

The job process date.

The job start date/time.
The job end date time.
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Monitor Users link (Monitor page)

The Monitor Logins page allows you to view all users who have logged on to Oracle
FLEXCUBE Lending and Leasing, along with the log on time stamp and logout time
stamp. The information appears in reverse chronological order of the log on time stamp.

To monitor users who have logged on to Oracle FLEXCUBE Lending and

Leasing

1 Onthe Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.

2 Click the Batch Jobs bar link.

3

In the Batch Jobs Setup link bar, click Monitor Users.

ORACLE

PSetup
annllnr Batch Jobs
W Wonitor Jobs

P=Services

PLog Files
Parked

bTransammns

FLEXCUBE Lending and Leasing

Meonitor Users

o
Debu

_— I - 5 Audit Close
User Id S3C Organization DMO Division C01 Responsibility SUFERUSER (Offy

User Loging
Search Criteria
1-100f 210 ¥ Next 10 &
Select User Id |U-se| Name Details Login Date and Time Logout Date and Time
® ssc SUPERSOLUTION DEMD 10.180.200.195 (10.180.200.105) 07022000 02:20:37 Fh 12/31/4000 12:00:00 Ab
O ssc SUPERSOLUTION DEMD 10.180.200.195 (10,180 200.195) 07/02/2000 0150:00 Fhi 12/31/4000 12:00:00 Ab
QO ssc SUPERSOLUTION DEMD 10.180.200.193 (10,180 200.153) 070242009 01:34:07 Ph 12/31/4000 12:00:00 Ab
QO ssc SUPERSOLUTION DEMO 10.180.200.183 (10,180 200.183) 070242009 12:28:20 Ph 12/31/4000 12:00:00 Ab
QO ssc SUPERSOLUTION DEMO 10.184.45.42 (10.184.45.42) 070242009 10:18:15 Ab 12/31/4000 12:00:00 Ab
QO ssc SUPERSOLUTION DEMO 10.184.45.102 (10.184.45.102) 070242008 10:13:22 AM 07/02¢2008 10:35:41 Ab
QO ssc SUPERSOLUTION DEMO 10.184.78.71 (10.184.76.71) 07/02¢2009 10:10:34 Ab 12/31/4000 12:00:00 Ab
QO ssc SUPERSOLUTION DEMO 10.184.45.154 (10.184.46.154) 07/02/2009 10:03:40 AM 12/31/4000 12:00:00 AM
Q ssc SUPERSOLUTION DEMO 10.184.45.102 (10.184.45.102) 07/02/2009 03:42:35 AM 07/02/2009 09:49:19 AM
Q ssc SUPERSOLUTION DEMO 10.180.200.20% (10,190,200 203) 07/02/2009 03:02:10 AM 07/02/2009 09:02:21 AM

1-10 of 210 ¥ | Mext 10 &

In the Monitor Users page’s User Logins section, select the record you want to work with.

Note: If you choose, use Search Criteria to limit the display of user login records.

In the User Logins section, view the following information:

In this field:

Select

User Id

User Name

Details

Login Date and Time
Logout Date and Time

View this:

If selected, indicates this is the current record.
The user id.

The user name.

The details.

The login date time for the user.

The logout date time for the user.
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Services link (Services page)

The Services page allows you to track and maintain Oracle FLEXCUBE Lending and
Leasing’s processing services, including credit bureaus, fax-in, and batch job scheduler.
The system administrator can start or stop the service on this page by using the command
buttons in the Action section.

To stop, start, or refresh a processing service

1 Onthe Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
2 Click the Batch Jobs bar link.
3 Inthe Batch Jobs Setup link bar, click Services.

ORACLE

FLEXCUBE Lending and Leasing

PSetup
¥ Monitor Batch Jobs
¥ Monitor Jobs
¥ Monitor Users
- Seiices
pLog Files

Parked
}Transammr\s

£ =9

Debug .
- I - Audit Cloge
User1d 3SC Organization DMO Division ©01 Responsibility SUPERUSER (Off)

Services

Senvices

Search Criteria
Select Service |Lom|).‘|ny Branch Description Status

csy ALL ALL CREDIT BUREAU SERVICE (CSC TRI-MERGE) STOFFED
(53 ALL ALL CREDIT BUREAU SERVICE (EFX TEST FILES) STOPPED
CREDIT BUREAU SERVICE (EXF TEST FILES) STOPFED
csyv ALL ALL CREDIT BUREAU SERVICE (TUC TEST FILES) STOPPED

Jst ALL ALL JOB SCHEDULER STOPFED

lellellellelleTiC]
2
=
=

Jgy ALL ALL JOB SERVICE RUNNING

Actions

Status | (Start ) (| Stop )

In the Services page’s Services section, select the record you want to work with.
Note: If you choose, use Search Criteria to limit the display of service records.

In the Services section, view the following information about Oracle FLEXCUBE Lend-
ing and Leasing’s processing services:

In this field: View this:

Select If selected, indicates this is the current record.
Service The service name.

Company The service company.

Branch The service branch.

Description The service description.

Status The service status.

In the Action section, select the processing service you want to work with and choose one
of the following commands in the Action section.

If you choose: Oracle FLEXCUBE Lending and Leasing:

Status Refreshes (updates) the status of the service. The Service
page does not update the status in real time. You must
choose Status after choosing Start or Stop to perform that

command.
Start Starts the job service.
Stop Stops the job service.
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Log Files link > Data Server link (Batch Jobs page)

Various processes in Oracle FLEXCUBE Lending and Leasing create reports in different
log file with regards to what tasks they performed and what they encountered (for exam-
ple, errors, failures, erroneous data, and so on.) The Database Server link lists and
describes all such log files within Oracle FLEXCUBE Lending and Leasing on the data-
base server.

To view a log file on the database server
On the Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
Click the Batch Jobs bar link.

In the Batch Jobs Setup link bar, click the Log Files drop-down link, then click Database
Server.

b-Setup
B=Monitor Bstch Jobs
B=Monitor Jobs
JiMonitor Users
bServices
¥ Log Files

B

Application
PE‘narver

Parked
‘;Transamans

OCRACLE ;
FLEXCUBE Lending and Leasing @ ﬁf)

De(%”ﬁ% At Close

UserId SSC Organization DMO Division C01 Responsibility SUPERUSER

Batch Jobs

Log Files on Database Server

Search Criteria ) List Files ) Show File )
Select File Name File Type File Size File Time

& ALERTLOG FILE 58691 07/03/2009 12:06:4 Pt

" DEBUG_SSC_200005301367300_INTERNAL_631434.L06 FILE 10803 OB/30/Z009 02:00:07 Pt

In the Log Files on Database Server section, click List Files.

In the Batch Jobs page’s Log Files on Database Server section, select the record you
want to work with.

Note: If you choose, use Search Criteria to limit the display of log file (database server)
records.

In the Log Files on Database Server section, view the following information:

In this field: View this:

Select If selected, indicates that this is the current record.
File Name The name of the file.

File Type The type of the file.

File Size The size of the file.

File Time The time stamp of the file.

Click Show File.

A File Download - Security Warning dialog box appears with the question “Do you want
to save this file?”
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8 On the File Download - Security Warning dialog box, click Save.

9 Inthe Save As dialog box, select where you want to save the file and click Save.
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Log Files link > Application Server link (Batch Jobs page)

Various processes in Oracle FLEXCUBE Lending and Leasing create reports in different
log file with regards to what tasks they performed and what they encountered (for exam-
ple, errors, failures, erroneous data, and so on.) The Database Server link lists and
describes all such log files within Oracle FLEXCUBE Lending and Leasing on the appli-
cation server.

To view a log file on the application server
On the Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
Click the Batch Jobs bar link.

In the Batch Jobs Setup link bar, click the Log Files drop-down link, then click Applica-
tion Server.

oRACLE , , &) (0a)
FLEXCUBE Lending and Leasing
DELUT it Close
User Id S5C Organization GMO Division C01 Responsibility SUPERUSER (Off)
P-setup
P-Manitor Batch Jobs Batch Jobs
P-Manitar Jobs
P-Manitor Users 5 b
B-Services Log Files on Application Server
¥ Log Files List Files ), Show File
Detabase 1-100f18  v| Mext8 &
Server
b Select File Name |F|Ie Type |Fi|e Size File Time
© opMN.OUT FILE o 07/02¢2000 12:00:00 Ab
ke Displays the fie nams
Transactions © oFwmee FILE 1843 07/03/2008 12:00:00 Ab
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In the Log Files on Application Server section, click List Files.

In the Batch Jobs page’s Log Files on Application Server section, select the record you
want to work with.

Note: If you choose, use Search Criteria to limit the display of log file (database server)
records.

In the Log Files on Application Server section, view the following information:

In this field: View this:

Select If selected, indicates that this is the current record.
File Name The name of the file.

File Type The type of the file.

File Size The size of the file.

File Time The time stamp of the file.

Click Show File.

A File Download - Security Warning dialog box appears with the question “Do you want
to save this file?”
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8 On the File Download - Security Warning dialog box, click Save.

9

In the Save As dialog box, select where you want to save the file and click Save.
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CHAPTER 5: PRODUCT SETUP

On the Setup Module window’s link bar, the Setup link opens pages that enable you to
configure the basic business guidelines necessary to support one or more products in Ora-
cle FLEXCUBE Lending and Leasing. This includes defining the types of collateral your
company supports, creating lending instruments, and determining what is included in
credit bureau reporting. Setting up the Products pages requires a thorough understanding
of the current rules of your business and must be completed before you can use Oracle
FLEXCUBE Lending and Leasing.

The Setup Module link bar sections contains the following:

Link: Purpose:

Setup Records data that is common to loans supported
by Oracle FLEXCUBE Lending and Leasing.

Loan Allows you to set up the closed ended fixed and

variable rate loans your company offers.

This chapter explains how to set up the pages opened from the Setup Module link bar’s
Setup link and loans:

e Assets page
e Scoring Parameters page

Setup drop-down link

The Setup drop-down link opens pages to record data that is common to loan products
supported by Oracle FLEXCUBE Lending and Leasing and contains the following links:
Assets, Scoring Parameters.
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Setup link > Assets link (Assets page)

The Assets page allows you to set up the asset types that can serve as an account’s collat-
eral.

The information on the Assets page is used by Oracle FLEXCUBE Lending and Leasing
to automatically display the appropriate collateral page (\ehicle, Home, or Other) on the
Application Entry window.

Oracle FLEXCUBE Lending and Leasing recognizes the following four types of collat-
eral:

Collateral Type Description

Home collateral Homes, manufactured housing, or any real estate collat-
eral.

Vehicle collateral All vehicle types, such as cars, trucks, and motorcycles.

Household goods and All other collateral types not defined as home, vehicle, or

other collateral unsecured; for example, household items such as water
heaters, televisions, and vacuums.

Unsecured collateral All unsecured lending instruments. (This collateral type

makes the collateral tabs on Oracle FLEXCUBE Lending
and Leasing forms unavailable.)

The Asset Sub Type section allows you to further categorize an asset; for example, the
asset type VEHICLE might be categorized as CAR, TRUCK, or VAN.

The Attributes/Addons and Makes and Models sub pages continue to further detail the
asset both in description and value. For example, a VEHICLE asset might include addons
such as LEATHER SEATS and CRUISE CONTROL.

Note: Neither asset types nor asset sub types can be deleted. As they may have been used
in the past, the display and processing of that data is still dependent on the existing setup.
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To set up the assets

1 Onthe Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.

2
3

Click the Products bar link.

In the Products Setup link bar, click the Setup drop-down link, then click Assets.

ORACLE
FLEXCUBE Lending and Leasing

User Id ssC

PSetup
P-Lozn

p-Line Of Cradit
DeLease

Assets

Assets Type
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Select = Asset Type = Description
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£) (o)
D"'h”ﬁ% sudit Close
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&
3

ancel

b
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HOUSEHOLD 300DS AND OTHER COLLATERAL
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-
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HOME COLLATERAL
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EEER

Asset Sub Type
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Asset Attributes
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Select = Atribute/Addon

Add Ediit Cancel
Select = Asset Sub Type |i Description = Asset Property Type | Enabled
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Attributes / Addons | Makes and Models
A Edlit Cancel

= Description
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*  OTHER_ATTR_Z

OTHER: ATTRIBUTE 3 i
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In the Asset page’s Assets Type section, select the record you want to work with.

Note: If you choose, use Search Criteria to limit the display of asset type records.

» If you are entering a new record, click Add.

» If you are changing an existing record, click Edit.

In the Asset Type section, enter, view, or edit the following information:

Note: There can be only one active entry, so use this section to define your organization at

its highest level.
In this field:

Select
Asset Type
Description

Collateral Type

Company

Do this:

If selected, indicates this is the current record.

Enter the asset type (required).

Enter the description for the asset. (This is the asset type
as it will appear throughout Oracle FLEXCUBE Lending
and Leasing) (required).

Select the collateral type (the general category that the
asset type falls within).

Note: There is no need to define an asset for UNSE-
CURED COLLATERAL, as by definition there is no asset
on such loans (required).

Select the portfolio company to which the asset type
belongs. These are the companies within your organiza-
tion that can make loans using this asset type. This may
be ALL or a specific company (required).
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Branch Select the portfolio branch to which the asset type
belongs. This is the branch within the selected company
that can make loans using this asset type. This may be
ALL or a specific branch. This must be ALL if in the
Company field you selected ALL (required).

IMPORTANT: In selecting which asset type to use, Ora-
cle FLEXCUBE Lending and Leasing searches for a best
match using the following attributes:

1 Company
2 Branch

For this reason, Oracle Financial Services Software rec-
ommends creating one version of each asset type where
ALL is the value in these fields.

Enabled Select to enable the asset type and indicate that the asset
type is currently in use.
6 Inthe Asset Sub Type section, select the record you want to work with.
Note: If you choose, use Search Criteria to limit the display of asset sub type records.
» Ifyou are entering a new record, click Add.
» If you are changing an existing record, click Edit.

7 Inthe Asset Sub Type section, enter the following information;

In this field: Do this:

Select If selected, indicates this is the current record.

Asset Sub Type Enter the asset sub type (required).

Description Select the description for the asset attribute/addon
(required)

Asset Property Type Enter the type of property (required).

Enabled Select to enable the asset sub type.

8 Click the Attributes/Addons sub tab and select the record you want to work with.
Note: If you choose, use Search Criteria to limit the display of asset sub type records.

» If you are entering a new record, click Add.

» If you are changing an existing record, click Edit.

9 Inthe Attributes/Addons section, enter, view, or edit the following information:

In this field: Do this:

Select If selected, indicates this is the current record.

Attribute/Addon View the asset attribute or addon name for the selected
asset (required).

Description Select the description for the asset attribute/addon
(required).

Default Enter the default text to be copied or displayed when the

asset attributes and addons fields are completed on an
application for this asset (optional).
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Value

Enabled

10 Click Save on the Assets page.

Enter the default monetary value to be copied or dis-
played when the asset attributes and addons fields are
completed on an application for this asset (required).
Select to enable the asset attribute and indicate that it is
available for this type of asset.

11 Click the Makes and Models sub tab.

ORACLE

) ) &) (oe)
FLEXCUBE Lending and Leasing -)
Debug Audit Close
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Asset Sub Type
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12 On the Makes and Models sub page, select the record you want to work with.

Note: If you choose, use Search Criteria to limit the display of makes and models

records.

» Ifyou are entering a new record, click Add.

» If you are changing an existing record, click Edit.

13

In this field:

Make
Model
Style
Model Year
Enabled

14 Click Save on the Assets page.

In the Makes and Models section, enter, view, or edit the following information:

Do this:

Enter asset make (required).

Enter asset model (required).

Enter asset style type (optional).

Enter asset model year (optional).

Select to enable the asset make and model and indicate
that it is included on fields for this asset type.
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Setup link > Scoring Parameters link (Scoring Parameters page)

With the Scoring Parameters page, you can define the scoring parameters of a company’s

credit scorecard and behavior scoring.

While Oracle FLEXCUBE Lending and Leasing, behavior scoring applies to accounts and

is based on account history attributes and performed on a monthly basis.

Behavior scoring

Behavior scoring examines the repayment trends during the life of the account and pro-
vides a current analysis of the customer. This logical and systematic method identifies

which accounts are more likely to perform favorably versus accounts where poorer perfor-
mance is probable. This is useful when determining which other loan products a customer

may qualify for.

This information appears on the Customer Service form in the Account Details page’s

Activities section.
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To set up the Scoring Parameters page
1 Onthe Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
2 Click the Products bar link.
3 Inthe Products Setup link bar, click the Setup drop-down link, then click Scoring

Parameters.
ORACLE’ , &) s
FLEXCUBE Lending and Leasing
Debug
o o o Audit Close
UserId SSC Organization DMO Division CO1 Responsibility SUPERUSER (Offy
¥ setue Scoring Parameters
¥ Lasets y
Save
v - Parameters
Windex Rates Search Criteria ) Show Expression )| Add ) Edit ) Cancel )
vl(:uwren:y Select = Parameter = Description = Data Type = Scoring Type | Enabled
~ Exchance fetee () BEHAVIORAL_SCORE BEHAVIDRAL SCORE NUMBER BEHAVIDRAL SCORING
oan
eLine Of Credit O Fco_score FICO SCORE NUMBER CREDIT SCORING
prLeass
Formula Definition
Search Criteria Add ) Edit ) Cancel |

Select  =Seq |{ |Variable Constant Value Mathematical Dperator ] Enabled

® 1 ACC_DLO_DAYS Select.
variable Description

Formula Expression
Expression

4 Onthe Scoring Parameters page’s Parameters section, select the record you want to
work with.

Note: If you choose, use Search Criteria to limit the display of parameter records.
» If you are entering a new record, click Add.
» If you are changing an existing record, click Edit.

5 Inthe Parameters section, enter, view, or edit the following information:

In this field: Do this:
Select If selected, indicates this is the current record.
Parameter Enter the name of the scoring parameter. Oracle Financial

Services Software recommends entering a name that in
some way reflects how the parameter is used; for exam-
ple, use FICO_SCORE instead of PARAMETER_1.
(required).

Description Enter a description of the parameter. Again, enter a name
that reflects how the parameter is used; for example, use
FICO SCORE and WEIGHTED FICO SCORE instead of
FICO SCORE NUMBER 1 and FICO SCORE NUMBER 2
(required).

Data Type Select the data type of the scoring parameter being
defined - this determines how Oracle FLEXCUBE Lend-
ing and Leasing handles the values. (While DATE and
CHARACTER are available data types, generally only
NUMBER should be used when defining a scoring param-
eter (required).

Scoring Type Select the scoring type: CREDIT SCORING or BEHAV-
IORAL SCORING (required).

Enabled Select to enable and indicate that the scoring parameter is
available.
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The Formula Definition section allows you to define a mathematical expression of the
scoring parameter you want to define. The expression may consist of one or more
sequenced entries. All arithmetic rules apply to the formula definition. If errors exist in the
formula definition, Oracle FLEXCUBE Lending and Leasing displays an error message in
this section when you choose Show Expression.

In the Formula Definition section, select the record you want to work with.

Note: If you choose, use Search Criteria to limit the display of formula definitions
records.

If you are entering a new record, click Add.
If you are changing an existing record, click Edit.

In the Formula Definition section, enter, view, or edit the following information:

In this field: Do this:
Select If selected, indicates this is the current record.
Seq Enter the sequence number (the order in which the for-

mula definition variable will be assembled and evalu-
ated) (required).

( Enter a left bracket if you need to group part of your for-
mula definition (optional).
Variable Select the variable from a validated field based on the

user-defined table SCR_CRED_SUMMARY: SCORING
PARAMETERS (required).

Constant Value Enter the constant value (optional).

Mathematical Operator Select the math operator to be used on the adjacent for-
mula definition rows (required).

) Enter a right bracket if you are grouping part of your for-
mula definition (optional).

Enabled Select to enable the formula and indicate this it is
included when building a definition for the scoring
parameter.

In the Parameters section, click Show Expression.

The mathematical expression appears in the Formula Expression section (in sequential
order) in the Expression field.

9 Click Save on the Scoring Parameters page.
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CHAPTER 6: PRODUCT LOAN SETUP

On the Setup Module window’s link bar, the Loan link opens pages that allow you to set
up the closed ended loan products your company offers.

The Loan link contains the following links:

e Contract

e Checklists
e  Statements
e Letters

This chapter explains how to setup the pages associated with each one.
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Loan link > Contract link (Contract page)

The Contract page allows you to define the loan instruments used within your Oracle
FLEXCUBE Lending and Leasing system. A loan instrument is a contract used by a finan-
cial organization with specific rules tied to it. When processing an application, an instru-
ment associated with the application informs Oracle FLEXCUBE Lending and Leasing of
the type of contract being used for the approved loan. This ensures that all parameters tied
to the instrument are setup for the account as it is booked - without requiring you to do it.

Instruments can be setup at different levels:

* Company

e Branch

*  Product

e Application state
e Currency

The following groups of parameters are setup at the instrument level (Each has its own
section on the Contract page):

e Accrual
e Rebate
e Other

» Billing

e Extension

e Advance details
e Scheduled dues
* Delinguency
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Items defined in the contract are “locked in” when you choose Select Instrument on the
Funding form’s Contract link.

The Contract page’s Instrument and Description fields allow you to enter the financial
instrument’s name and description, for example; INS-LOAN: VEHICLE.

To set up the contract

1 Onthe Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.

2 Click the Products bar link.

3

In the Products Setup link bar, click the Loan drop-down link, then click Contract.
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O FEEPAYOFF QUOTE  CHSOFF BALANCE  WHANVE ROLLOVER BALANCE a3 O [m] a NONE
o] :AEAEmPrEETErE‘cCE CHGOFF BALANCE  WAIVE ROLLOVER BALANCE ae O [m] a NONE
O EXPENSE BANKRUPTCY CHGOFF BALANCE  WANE ROLLOVER BALANCE am O =] a NONE

BEST VIEWED IN 1280 % 1024 SCREEN RESOLUTION

1-100f13  » | Mext3 =

4 On the Contract page’s Contract Definition section, select the record you want to work
with and click Show in the Details column.
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ORACLE’

b Setup
Vioen
P+Products

PPricing
PEdits

P Cycles

P Scoring

> R
pefees

P Compensation
P Commission
P Checklists
P=Org. Fees

P Stipulstions:
P> Spreads

P Statements
PeLetters
PPromations

P Insurances

B-Lins Of Credit
Prlease

FLEXCUBE Lending and Leasing
Contract
Contract Definition

search Criteria )

Select Details = Instrument

&) (o)

®  p-Show chic
O peShow chik

O VHide yaran_nome_ns

Selection Criteria
= Company ALL
= Branch ALL
= Billing Cycle MONTHLY

Debuy
User Id SSC Organization TFB Division HQ ibility (of) Audit Close

Sawe

Add ) Edit ) Cancel |

110 of 19 % Mext 9 &

= Description = Start Dt = End Dt | Enabled

ISLAMIC VEHICLE LOAN 1411800 12/21/4000
CHE 1141511995 11419/2008 a
IJARAH HOME LOANS INSTRUMENT FOR 20 YRS 1#1/2000 12/21/4000

Accrual
= Accrual Method INTEREST BEARING
=Base Method 30:360
= Start Dt Basis PAYMENT DATE
Rebate

= pre Compute []
Rebate Method HONE

Scheduled Dues
= Due Day Min 1
= Due Day Max 30
= Max Due Day Change / Yr 993

Billing
= pre Bill Days ©
= Billing Type STATEMENT
= Billing Method LEVEL
= Balloon Method N PMTS

Advance Details
Multi Disbursement Allowed []
= Min Initial Advance 000
= Max initial Advance 0.00

Rate Cap & Adjustments
= Max Rate Increase f Yr 20
= Max Rate Increase f Life 100
= Max Rate Decrease / Yr 10

Payment Caps
= Max Pmt Increase / Year 20

Other

1st Pmt Deduction Allowed []
1st Pmt Refund Allowed []

= st Pmt Deduction Days 0

= Lst Pmt Refund Days 0
Refund Allowed [1

= Refund Tolerance Amt 0.00
= Anniversary Period 12

= Product |JARAH HOME LOANS

= State ALL
= Currency ALL

= Start Days 0
= Time Counting Method ACTUAL DAYS

= [nstallment Method EQUATED PAYMENTS

= Pricing ALL

= Int Amortization Freq MONTHLY (MONTH END)

Rebate Term Method HEAREST CURRENTCYCLE = Min Finance Charge Yalue 0

Rebate Min Fin Charge Method HONE

= Max Due Day Change / Life 939
= Max Due Day Change Days ¢
= Pmt Tolerance Amt 0.01

Delinquency
= Late Charge Grace Days 0
= Delq Grace Days ©
= Delq Category Method DAYS
Accrual Post Maturity

Late Charge Allowed [
= Min Advance 000
= Max Advance 000

= Max Rate Decrease / Life 10
= Max # Adjustments / Yr 993
= Max # Adjustments / Life 939

= Max Pmt Increase / Life 30

= WriteOff Tolerance Amt 0.0z
Pre-Pmt Penalty Allowed

= 9% of Term for Penalty

Recourse Allowed []

=

= Acquisition Charge Amt 0

= Pmt Tolerance % O

Extension
= Max Extn Period / Yr 30
= Max Extn Period / Life 999
= Max # Extn / Yr 999
= Max # Extn / Life 939

Billing Allowed [1

= Draw Period Billing Method NONE
]

Reschedule Ind

o

= Min Interest Rate (Floor)

= Max Interest Rate (Ceiling) 939

= Repmt Currency USD
PDC Security Check [

= Default Pmt Spread ACTIVE SPREAD

= Calendar Method HIJRI

B-Show ins-Loanaz

B Show iINs.LoaN-AN

o0 |0

B-Show ins.Loan-HE

= Max Recourse % 0 ACH Fee [
Payoff Fee Allowed [
Escrow Allowed [1
INS-LOANAZ 1411800 12/21/4000
STAGE FUNDING INSTRUMENT 1411800 12/31/4000
LOAN HE INSTRUMENT - FIXED RATE 1/26/1883 12/21/4000

Note: If you choose, use Search Criteria to limit the display of contract records.

If you are entering a new record, click Add

If you are changing an existing record, click Edit.

On the Contract Definition section, enter, view, or edit the following information:

In this field:

Do this:

Contract Definition section

Select
Instrument
Description

Start Dt
End Dt
Enabled

Selection Criteria section

If selected, indicates this is the current record.

Enter the code identifying the loan instrument (required).
Enter the description of the loan instrument being
defined.

Enter the start date for the loan instrument (required).
Enter the end date for the loan instrument (required).
Select box and Oracle FLEXCUBE Lending and Leasing
will consider this contract definition when selecting a
loan instrument for an application.
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Company

Branch

Billing Cycle
Product

State

Currency

Pricing

Accrual section
Accrual Method

Base Method

Start Dt Basis

Start Days
Time Counting Mthd

Installment Method

Select the company for the loan instrument. This may be
ALL or a specific company (required).

Select the branch within the company for the loan instru-
ment. This may be ALL or a specific branch. This must
be ALL if in the Company field you selected ALL)
(required).

Select the billing cycle selected (required).

Select the product for the loan instrument. This may be
ALL or a specific product (required).

Select the state in which the loan instrument is used. This
may be ALL or a specific state (required).

Select the currency for the loan instrument.

IMPORTANT: In selecting which loan type to use, Oracle
FLEXCUBE Lending and Leasing searches for a best
match using the following attributes:

Billing Cycle
Start Date
Company
Branch
Product

State

OO0k, WN B

For this reason, Oracle Financial Services Software rec-
ommends creating one version of each loan type where
ALL is the value in these fields.

Select the pricing in which the loan instrument is used.
This may be ALL or a specific pricing (required).

Select the accrual base method used to calculate interest
accrual for this loan instrument (required).

Select the base method accrual calculation method used
to calculate interest accrual for this loan instrument
(required).

Select to define the start date from when the interest
accrual is to be calculated for this loan instrument
(required).

Note:

If you select the Effective Date, then the interest is calcu-
lated from the Contract date.

If you select the Payment Date, then the interest is calcu-
lated based on (first payment date minus one billing
cycle).

Enter the number of days for which the interest accrual
for loans is to be calculated (required).

Select the time counting method used to calculate interest
accrual for this loan instrument (required).

Select the payment installment method (required).

Note: Oracle FLEXCUBE Lending and Leasing supports
an amortized repayment schedule with the final payment
potentially differing from the regular payment amount in
the other billing cycles. You may choose:
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Int Amortization Freq
Rebate section
Pre Compute

Rebate Mthd
Rebate Term Mthd
Rebate Min Fin Charge Mthd

Min Finance Charge Value
Acquisition Charge Amt

Scheduled Dues section
Due Day Min

Due Day Max
Max Due Day Chg / Yr

Max Due Day Chg / Life

Max Due Day Change Days

Pmt Tolerance Amt*

Pmt Tolerance%*

Billing section
Prebill Days

»  Whether the equal instaliments for each billing cycle
includes any minute final payment differences
(EQUAL PAYMENTS)

_OI’-

» If the final payment amount may be slightly different
(FINAL PAYMENT DIFFERS).

Select the interest amortization frequency (required).

If selected, indicates that this is a precomputed rebate
(required).

Select the rebate calculation method (required).
Select the rebate term method (required).

Select the rebate minimum finance charge calculation
method (required).

Enter the minimum finance charge value (required).
Enter the acquisition charge amount (required).

Enter the minimum value allowed for the due day for this
loan instrument (required).

Enter the maximum value allowed for the due day for this
loan instrument (required).

Enter the maximum number of due day changes allowed
within a given year this loan instrument (required).
Enter the maximum number of due day changes allowed
over the life of a loan funded with this loan instrument
(required).

Enter the maximum number of days a due date can be
moved (required).

Enter the payment tolerance amount. This is the threshold
amount that must be achieved before a due amount is
considered PAID or DELINQUENT. If (Payment
Received + Pmt Tolerance: $Value) >= Standard Monthly
Payment, the Due Date will be considered satisfied in
terms of delinquency. The amount unpaid is still owed
(required).

Enter the payment tolerance percentage. This is the
threshold percentage that must be achieved before a due
amount is considered PAID or DELINQUENT. If Payment
Received >= (Standard Monthly Payment * Pmt Toler-
ance% / 100), the due date will be considered satisfied in
terms of delinquency. The amount unpaid is still owed
(required).

Oracle FLEXCUBE Lending and Leasing uses the lesser
of these two values.

Enter the prebill days. This is the number of days before
the first payment is due that accounts funded with this
loan instrument will be billed for the first payment.
Thereafter, the accounts will be billed on the same day
every month. If an account has a first payment date of 10/
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Billing Type
Bill Method

Balloon Method

Delinquency section
Late Charge Grace Days

Delq Grace Days

Delq Category Method

Accrual Post Maturity

25/2003 and Pre Bill Days is 21, then the account will
bill on 10/04/2003, and then bill on the 4th of every
month (required).

Select the billing type for accounts funded using this loan
instrument (required).

Select the billing method for accounts funded using this
loan instrument (required).

Select the balloon payment method for accounts funded
using this loan instrument (required).

Enter the number of grace days allowed for the payment
of a due date before a late charge is assessed on the
account (required).

Enter the number of grace days allowed for the payment
of a due date before an account is considered delinquent.
This affects DELQ Queues, Oracle FLEXCUBE Lending
and Leasing reporting, and the generation of collection
letters (required).

Select the delinquency category method to determine the
how Oracle FLEXCUBE Lending and Leasing populates
delinquency counters on the Customer Service form.
Note: This value does not affect credit bureau reporting
(required).

If selected, indicates that this is the post maturity default
rate.

Extensions allow you to extend the maturity of the contract by one or more terms by
allowing the customer to skip one or more payments. The skipped terms are added to the

end of the contract.

Extension section
Max Extn Period / Yr

Max Extn Period / Life

Max # of Extn / Yr

Max # of Extn / Life

Advance Details section

Enter the maximum number of terms that the contract
may be extended within a given rolling calendar year
(required).

Enter the maximum number of terms that the contract
may be extended within the life of the loan (required).
Enter the maximum number of extensions that may be
granted within a given rolling calendar year (required).
Enter the maximum number of extensions that may be
granted within the life of the loan (required).

Multi Disbursements AllowedSelect if this loan contract allows disbursement of

Min Initial Advance

funds to customers through multiple advances or draws
up to the approved loan amount within a specified “draw
period.” If you select the Multiple Disbursements Permit-
ted box, complete the Advance Details section on the
Contract section. (For more information, see the Stages
Funding section in this chapter.)

Enter the minimum initial advance amount allowed. This
is the smallest possible initial advance that can be dis-
bursed to the borrower after funding (required).
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Max Initial Advance

Late Charge Allowed
Min Advance

Max Advance

Billing Allowed

Draw Period Billing Method

Reschedule Ind

Enter the maximum initial advance amount allowed. This
is the largest possible initial advance that can be dis-
bursed to the borrower after funding (required).

Select to allow disbursement period late charge.

Enter the minimum advance amount. This is the smallest
advance amount that a borrower may subsequently
request after the initial advance (required).

Enter the maximum advance amount. This is the largest
advance amount that a borrower may subsequently
request after the initial advance (required).

Select to allow stage funding with draw period billing.
Select the method for billing during the draw period
(optional).

Select this check box to indicate that the rescheduling is
allowed at the draw period.

Rate Cap & Adjustments section

Max Rate Increase / Yr
Max Rate Increase / Life
Max Rate Decrease / Yr
Max Rate Decrease / Life
Max # Adjustments / Yr
Max # Adjustments / Life

Min Interest Rate (Floor)
Max Interest Rate (Ceiling)

Payment Caps section

Max Pmt Increase / Yr

Max Pmt Increase / Life

Other section

1st Pmt Deduction Allowed

1st Pmt Refund Allowed

1st Pmt Deduction Days

Enter the maximum rate increase allowed in a year
(required).

Enter the maximum rate increase allowed in the life of
the loan (required).

Enter the maximum rate decrease allowed in a year
(required).

Enter the maximum rate decrease allowed during the life
of the loan (required).

Enter the maximum number of rate changes allowed in a
year (required).

Enter the maximum number of rate changes allowed dur-
ing the life of the loan (required).

Enter the minimum rate (required).

Enter the maximum rate (required).

Enter the maximum payment increase allowed in a year
(required).

Note: This field is applicable only for loans.

Enter the maximum payment increase allowed in the life
of the loan (required).

Note: This field is applicable only for loans.

Select to indicate that the first payment for fixed rate
loans using this loan instrument may be deducted from
the producer’s proceeds.

Select to indicate that refunding first payment deductions
to the producer is allowed.

Enter the first payment deduction days. If the first pay-
ment for fixed rate loans using this loan instrument is less
than this number of days from funding, the first payment
will be deducted from the producer’s proceeds if 1st Pmt
Deduction (required).
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1st Pmt Refund Days

Refund Allowed

Refund Tolerance Amt

Anniversary Period

WriteOff Tolerance Amt

Pre-Pmt Penalty Allowed

% of Term for Penalty

Recourse Allowed

Max Recourse%

Payoff Fee Allowed

Escrow Allowed

Repmt Currency
PDC Security Check

Default Pmt Spread

Calendar Method

Enter the first payment refund days. If the first payment
for fixed rate loans using this loan instrument is received
within this number of days from the first payment date,
the first payment deduction will be refunded to the pro-
ducer if 1st Pmt Refund (required).

Select to indicate that refunding of customer over pay-
ments are allowed.

Enter the refund tolerance amount. If the amount owed to
the customer is greater than the refund tolerance, the over
payment amount will be refunded if Refund Allowed box
is selected (required).

Enter the anniversary term that define the anniversary
period. This is based on billing cycle, so normally for
MONTHLY the value is 12 and for WEEKLY the value is
52 (required).

Enter the write off tolerance amount. If the remaining
outstanding receivables for accounts funded using this
loan instrument is less or equal to the write off tolerance
amount, the remaining balance on the account will be
waived (required).

Select box if there is a prepayment penalty charged for
accounts funded using this loan instrument.

Enter percentage of term for prepayment penalty. If the
(remaining terms / total terms) expressed as a percentage
exceeds this amount, a prepayment penalty will be
assessed if the Pre-Pmt Penalty box was selected
(required).

Select box if recourse is allowed. This indicates whether
the unpaid balance may be collected from the producer if
the consumer fails to perform on the loan.

Enter the maximum percentage of the outstanding receiv-
ables that may be collected from the producer if the
Recourse Allowed box was selected (required).

Select Payoff Fee to allow for a payoff quote fee to be
assessed to the account attached to this contract.

Note: This will require you to set up a payoff fee at the
contract (Fees sub page) or state (Fee page) level. For
more information, see the following Contract page
(Loan)’s Fees sub page or Fee page (Loan) sections in
this chapter.

Select if this loan contract can do escrow of tax and
insurances. (For more information, see the Escrow
Setup Form chapter.)

Select the designated repayment currency for this loan
contract (required).

Select to indicate that post dated checks are the method
of repayment for this contract.

Select the default payment spread to be used when
receiving payments for this account if one is not explic-
itly chosen (required).

Select the required calendar method for this loan contract
(required). The calendar method "Hijri* should be
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selected, if the product category is selected as Standard in
the Loan Products page. For "Islamic” product category,
the calendar method can be either Gregorian or Hijri.
ACH Fee Select this checkbox to indicate that direct debit fee is
included.
Note: The ACH Fee/Direct Debit Fee balance will be dis-

played in Balances sub tab only when this checkbox is
selected.

6 Click Save on the Contract page.
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Staged Funding

A W0 N

Staged funding for closed-end loans allows you to disburse funds to customers through
multiple advances or draws up to the approved loan amount within a specified “draw
period.”

To create a multiple disbursement contract for a loan transaction

On the Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
Click the Products bar link.

In the Products Setup link bar, click the Loan drop-down link, then click Contract.

On the Contract page’s Contract Definition section, select the record you want to work
with and click Show in the Details column.

In the Contract Definition section, click Add and complete the fields following the
instructions above, making sure to complete the following steps:

» Inthe Other section, select the Multiple Disbursement Permitted check box.
ORACLE’ &) (oe)
FLEXCUBE Lending and Leasing
Debug B
. o _— Audit Closel
User Id 355C Organization XXX Diwvision €01 Responsibility SUFERUSER (o]
B-Setup Contract
¥ Loan
P-Froducts
Save
LAt Contract Definition
-Edits Search Criteria ) Add ) Edit )( Cancel )
P Cycles Select Details | = Instrument = Description = Start Dt = End Dt | Enabled
B> Searing ® VHide sioanue LOAN HE INSTRUMENT - FIXED RATE 1/26¢1983 124310000
> R
prFees Selection Criteria
=Company ALL = Product LDAN HE = Pricing AL
P> Compensation = Branch ALL = Gtate ALL
b Commission = Billing Cycle MONTHLY = Currency ALL
P> Chechlists Acerual
beOrg Fees = pccrual Method INTEREST BEARING = gtart Days 0O = [nt Amortization Freq MONTHLY [MONTH END)
= Base Method 355/385 = Time Counting Method ACTUAL DAYS
P Stipulations = Start Dt Basis EFFECTIYE DATE = Installment Method EQUATED PAYMENTS
Spreads
s Rebate
P-Statemerts = Pre Compute Rebate Term Method NEARESTCURRENTCYCLE = Min Finance Charge Yalue ©
BLetiers Rebate Method NONE Rebate Min Fin Charge Method NONE = Acquisition Charge Amt ©
:ramctions Scheduled Dues
Prnsurances = Due Day Min 1 = Max Due Day Change / Life s =Pmt Tolerance % 35
= Due Day Max 31 = Max Due Day Change Days 15
LT = Max Due Day Change / ¥r 2 = Pmt Tolerance Amt 1500
PLease
Billing Delinguency Extension
= pre Bill Days 21 = Late Charge Grace Days 15 = Max Extn Period / Yr 2
= Billing Type STATEMENT = Delq Grace Days 8 = Max Extn Period / Life 5
= Billing Method LEVEL = Delq Category Method DAvs = Max # Extn / Yr 2
= Balloon Method N+ 1PMTS Accrual Post Maturity = Max # Extn / Life &
Advance Detal
Multi Disbursement Allowed [ Late Charge Allowed [1 Billing Allowed [
= Min Initial Advance 000 = Min Advance 0.00 = Draw Period Billing Method  LEVEL
= Max initial Advance 0.00 = Max Advance 0.00

When you select a contract instrument that permits staged funding (multiple disburse-
ments) on the Funding window, Oracle FLEXCUBE Lending and Leasing copies the
information for that instrument from the Setup Module window’s Contract page to the
Funding window’s Contract link Contract page.
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Note: You cannot clear the Multi Disbursement Allowed box in the Advance section on
the Contract page.

ORACLE’ (& e
FLEXCUBE Lending and Leasing ‘?) 5f) E')

Debug
o) Audit Close

User Id 55C Organization TFE Divisi Ho ibility (i
Puick Search JENNINGS RAY (Funding)
ueue \
Sawe
Select A "_'l
Nex Applications
App # App # DO0ODOZEZZ =Company Y7 = Producer DEALER Joint [
=Dt 4202009 = Branch HQ = Producer Name Cos T
= Product LOAN HOME ISLAMIC (VR) = Gtatus Loan Currency USD Contact o
Submit = Channel WEB ENTRY = Class INDMIDUAL Duplicate Applicant
= HOME IMPROVEMENT
b-Search = Priority LOWER DGO Sales Agent Existing Customer L]
P pplicants
S-Decision
B-Cortract
- Collateral
-Comments Contract
:Summarv = Contract Dt = Due Day = Repmt Currency
Fielel Inve:stication .
s erttication = Amt Financed = 1st Pmt Dt Principal Balance
5> Loan Calculator =Term = Maturity Dt = APR
SLetters = Index = Finance Charge Signing Dt
IS Index Rt = Total of Pmts Probable Delivery Dt
p-Document Tracking
= Margin Rt = Down Pmt = Revd Dt
Rate = Total Sale Price Verify Dt
Balloon Method Payment Amt Yerify By
= Balloon Amt Final Pmt Amt

Instrument

= [nstrument
Accrual Mthd

Start Dt Basis
Base Mthd

Bill Mthd

Bill Type

Time Count Mthd

Installment Mthd

Calendar Method
Start Days

PDC Security Ind
ACH Fee Ind

Promotion Rate Caps & Adjustments Payment Caps

Max Pmt Incr Per Year | 0|
Max Pmt Incr Per Life | |

Increase Per Year Decrease Per Year

Increase Max Lifetime | ©| Decrease Max Lifetime

= Promotion Tolerance Amt

Type Index

Dlg Days Index Rt
Period Type Margin Rt
period | 0| Rate

+# of Adjs Year
# of adjs Life

Increase Floor

L1

Increase Ceiling

i ]

Advance PDC Escrow Post Maturity Billing
[ Multi Disbursement Allowed | Pdc Ind allowed Default Rate PreBill Days |
Draw End Dt Opt Out = Index Bill Cycle |:|
Initial Advance Max =MarginRt | 00|

Initial Advance Min

Advance Max

advance Min

Late Charge Allowed

Billing Allowed

Billing Method [1Tcrcs il
=Rate | oo
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Complete the fields in the Advance Details section to define the limits for initial and sub-
sequent advances for staged funding.

ORACLE , 8) =)
FLEXCUBE Lending and Leasing D-h)
. A - PO At Glosel
User Id SSC Organization X*X Division C01 Responsibility SUPERUSER (Off)
p-Setup Contract
¥ Loan
peProciucts
Save
bPrcing Contract Defirition
PrEdts Search Criteria Add ) Edit )| Cancel
PrCycles Select Details = Instrument |l- Description = Start Dt = End Dt | Enabled
pscaring @  FHU msLoanke LOAN HE INSTRUMENT - FIXED RATE 1vzaraas 12/31/4000
t>Cantract
PrFess Selection Criteria
=Company ALL =Product LOAN HE = Pricing ALL
pCompensatian =Branch ALL = State AL
P>Commission = Billing Cycle MONTHLY = Currency ALL
PChecklists Accrual
POrg. Fees = Accrual Method INTEREST BEARING = Start Days 0 = Int Amortization Freq MONTHLY (MONTH END)
=Base Method 385m85 = Time Counting Method ACTUAL DAvS
p-stipulations = Start Dt Basis EFFECTIVE DATE = Installment Method EQUATED PATMENTS
pspreads
Rebate
PeStatemerts = Pre Compute Rebate Term Method MNEAREST CURRENT CYCLE = Min Finance Charge ¥alue 0
PrLetters Rebate Method NONE Rebate Min Fin Charge Method NONE = Acquisition Charge Amt 0
el Scheduled Dues
Pelnsurances = Due Day Min 1 = Max Due Day Change / Life & =Pmt Tolerance % 95
= Due Day Max 31 = Max Due Day Change Days 16
PeLine OfCrec = Max Due Day Change / ¥r 2 = Pmt Tolerance Amt 1500
pLeaze
Billing Delinquency Extension
= Pre Bill Days 21 = Late Charge Grace Days 15 = Max Extn Period f Yr 2
= Bi g Type STATEMENT = Delq Grace Days 2 = Max Extn Period / Life 5§
= Billing Method  LEVEL = Delq Category Method DAYS =May # Extn / Yr 2
= Balloon Method H+1FMTS Accrual Post Maturity =May & Extn / Life §
Advance Details
Multi Disbursement Allowed [T Late Charge Allowed [ Billing Allowed []
= Min Initial Advance 000 = Min Advance 0.00 =Draw Period Billing Method LEVEL
= Max initial Advance 000 = Max Advance 000
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Note: This information appears in the Advance section of the Funding window’s Contract

link.

Duick Search
Dueue
Salect..

Mext
App #

Submit |
B> Search
A pplicants
=Decision
B-Cortract
o> Collateral
b Comments
- Summaty
P> Field Investigation
berification
S>Loan Calculator
L etters
o> Corespondences
b Documert Tracking

ORACLE"
FLEXCUBE Lending and Leasing

JENNINGS RAY (Funding)

Applications
App #
=Dt
= Product
= Channel
= Priority

0000002822

4i20/2009

LOAN HOME ISLAMIC (VR)
WEB ENTRY

LOWER

Contract
= Contract Dt
= Amt Financed
=Term
= Index
Index Rt
= Margin Rt
Rate
Balloon Method

= Balloon Amt

Instrument

= Instrument
Accrual Mthd
Start Dt Basis
Base Mthd

Bill Mthd

Bill Type

Time Count Mthd
Installment Mthd
Calendar Method
Start Days

PDC Security Ind
ACH Fee Ind

Promotion
= Promotion
Type
Dlq Days
Period Type

Period

Advance
Multi Disbursement Allowed

Draw End Dt

= Company
=Branch Ho
= Status
Purpose

UserId =sC

HOME IMPROVEMENT

Tolerance Amt

Index
Index Rt
Margin Rt
Rate

Initial Advance Max
Initial Advance Min

Advance Max

Advance Min

Late Charge Allowed
Billing allowed
Billing Method

= Rate

Drganization TFB Division HQ Responsibility SUPERUSER

= Producer

= Producer Name
Loan Currency

= Class

sales Agent

= Due Day
= 1st Pmt Dt

= Maturity Dt

= Finance Charge
= Total of Pmts

= Down Pmt

= Total 5ale Price
Payment Amt
Final Pmt Amt

Rate Caps & Adjustments
Increase Per Year
Increase Max Lifetime
Increase Floor

Increase Ceiling

PDC Escrow
Pdc Ind Allowed
Opt Out

DEALER Joint
Cos
uso Contact

INDIVIDUAL  Duplicate Applicant
Existing Customer

oo =

= Repmt Currency
Principal Balance

= APR

Signing Dt

Probable Delivery Dt
= Revd Dt

Yerify Dt

Yerify By

Payment Caps

Max Pmt Incr Per Year

Decrease Per Year
Decrease Max Lifetime
# of Adjs Year

# of Adjs Life

Post Maturity
Default Rate
= Index

= Margin Rt

Max Pmt Incr Per Life

Billing

&) =2
De(%uﬁg) Audit Close

Pre Bill Days
Bill Cycle

If you choose, set the following APPLICATION CONTRACT EDITS as an ERROR or
WARNING on the Setup Module window’s Edits page. Note: For more information, see
the Edits link (Edits page) section in this chapter.

1) REQUIRED: ADV DRAW END DATE
2) XVL: ADV DRAW END DT MUST BE AFTER CONTRACT DT
3) XVL: ADV DRAW END DT MUST BE LESS THAN FIRST PMT DT - PREBILL DAYS
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These edits appear on the Funding window’s Verification link (Edits page).

oRACLS”

Ousck Search
Queue

Siatact

Mex
App £

sybanit
[
Deappicants
Doz
PeCortract
D-Cemsterss
pr-Commenls
=
DLoan Caicutstor
BFibd brvestapalion
[
p-Correspondences
PrBusiness Appicant
D Cociment Tracking

FLEXCUBE Lend

ling and Leasing

RAMASAMY SANJAY (Funding)
Applications

App &
= ot

User Id  55C Organizalion TF8 Division 007 Responsibility SUFERUSER

= Campany

= pranch

= Producer

= Producer Name
Loan Currency

= Class

Sales Agent

v Edil T s

= Product = Stalus |APFROVED
= Channel Sulr Stalus |VERIFNS 5\?'
® Priority | NORMAL w Purpose [Seiwct.. =
Fdits | Audits Hislory
Edifi Type
Salact Date |Edit Type
o APPLICA TG GONTRAET 1305

O onesos

AFPLICATION AUTO APFROVAL EDITE

Edit Type

Save |
Lanced
Tnint [ ]
cos [
Contact
buplicate Applicant [
Lxisting Customer L

w

Chgck Edits |

9

O eemanos APPLICATION PRESCREENMS ECITS
Ea Datads
= Previous 10 | 31-40 of 47~ Mext 7 =
Edit Hame [Besunt [Expected Value  [Actual Value 0w wsibility
WLt NO OF REFERENCES LESS REQUIRED NO OF REFERENCES o HO LITT
RUL - GONTHACT GHICKLIST ROT COMPLE FOD na o Ly
RUL : CONTRACT AMT FIRARCDD © APPROUE B AT warING A A HE R SPEREINLTY
POVL . CONTRACT PMT AMT <» APFROVED FMT AMT WARNING & LE HO RESPONSIBILITY
WL : PRIMART APL ACTUAL EMPLOTMENT TEARS « STATED EMPLOTMENT TEARS WARNING N Lo HO RESPORSIBILITT
AL - CONTHACT TURR 6 APPROVED TERL warHING A A HE W SPOREINLTY
WARNING M e HO RESFORSIBILITY
t WARNING N Lo HO RESPORSIBILITT
I CUIRED © RACE £ RATION OF ORI warHING A A HE W SPOREINLTY
REQUIRED . ECOA CODE FOR FRIMARYT AFPLICANT WARNING & LE HO RESPOHSIBILITY

= Prewious 10 | 31-40 of 47 = Newt 7 =

Repayment scheduling for staged funding

When funding a loan, Oracle FLEXCUBE Lending and Leasing computes repayment

schedules from the contract date, irrespective of whether funds have been disbursed or not.
Oracle FLEXCUBE Lending and Leasing uses the approved loan amount (amount
financed) for computing repayment schedules on the contract date.

As the loan might have been disbursed through multiple draws, or the draws have been
less than the approved amount, or the loan amount may have been repaid in some amount
before the draw end date, you may need to change the payment amount. In such cases, you
can manually change the payment in Oracle FLEXCUBE Lending and Leasing by posting
the monetary transaction CHANGE PAYMENT AMOUNT on the Customer Service win-
dow’s Maintenance link.
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Loan disbursements for staged funding

The approved loan amount for staged funding can be disbursed with the Funding window
or at a later time using the Advances window. If the first disbursement is requested during
funding, you may enter it on the Itemization sub page of the Funding window’s Contract

page.

PRACLE ) gf;) 5:69
FLEXCUBE Lending and Leasing
Debuy "
. o o Audit Cloge
User1d S5C Organization XXX Division CO1 Responsibility SUPERUSER (Off)
% View Options sy
" alBatches % Open Batches Only
Batch Action
Search Criteria | Cancel )
= Company |Seleet. -|[select. ~| L pate @ = Batch Type |Select. - = Total # = Total Amt
Batch # Batch Status ctrl Total # ctrl Total Amt
Advances
Select = Account # Account # : Title = Date Loan Currency Amount = Promotion Mode Reason Status
Mo rows yet
Error Reason Reference
Advance Allocations
Select Details = Amount Validate Payee = Payee Nhr = Name = Type = Mode
Mo rows yet

If the entire approved loan amount is not disbursed during initial funding, it can be dis-
bursed using the Advances window’s Advance Entry page.

If the initial loan amount on the Advance Entry page is not within the minimum or maxi-
mum limits (as entered in the Advance Details section on the Setup Module window’s
Contract page), Oracle FLEXCUBE Lending and Leasing displays one of the following
error or warning messages in the Advances section’s Error Reason field:

» ADVANCE AMOUNT IS LESS THAN THE INITIAL ADVANCE AMOUNT MINIMUM
-0r-

*»  ADVANCE AMOUNT IS MORE THAN THE INITIAL ADVANCE AMOUNT MAXI-
MUM

The Advance Entry page also allows you to enter subsequent funding / disbursements. If
subsequent advances are not within the predetermined minimum or maximum amounts,
Oracle FLEXCUBE Lending and Leasing displays one of the following warning or error
messages in the Advances section’s Error Reason field:

» ADVANCE AMOUNT IS LESS THAN THE ALLOWED SUBSEQUENT ADVANCE
AMOUNT
_Or_

* ADVANCE AMOUNT IS MORE THAN THE ALLOWED SUBSEQUENT ADVANCE
AMOUNT
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Additional messages in the Error Field regarding Staged Funding

If you attempt to post an advance after the draw end date, Oracle FLEXCUBE Lending
and Leasing displays the following message in the Advances section’s Error Reason
field:

"ADVANCE DT IS AFTER DRAW PERIOD END DATE".

If you attempt to post an advance above the approved amounts, including tolerance, Ora-
cle FLEXCUBE Lending and Leasing displays the following message in the Advances
section’s Error Reason field:

"ADVANCE AMOUNT IS MORE THAN THE TOTAL APPROVED AMOUNT INCLUDING
TOLERANCE".

Since this is not a revolving loan, if any repayment is made against the approved loan
amount principal balance, Oracle FLEXCUBE Lending and Leasing will not adjust the
disbursed amount allowing for subsequent additional staged funding or advances.

Note: There is no change to the payoff quote functionality in Oracle FLEXCUBE Lending
and Leasing. Oracle FLEXCUBE Lending and Leasing uses the actual amount of the
advance(s) and any interest accrued since the date of the last payment or credit in the PAY-
OFF QUOTE VALID UPTO DATE value when the payoff quote is requested before the draw
end date.
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Loan link > Contract link > Balances sub page

The Balances sub page lists the balances that will be established when an account is

booked and funded.

CAUTION:
Please contact your Implementation Manager for changes to this section.

To set up the balances

Click the Products bar link.

A W0 DN e

Details column.
Note: If you choose, use Search Criteria to limit the display of contract records.

5 Click the Balances sub tab

On the Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.

In the Products Setup link bar, click the Loan drop-down link, then click Contract.

On the Contract page, select the record you want to work with and click Show in the

Balances | Amortize Balances  ltemizations  Fees
Balances
Search Criteria Edit_)( Cancel
= Chargeoff = Write off = Reschedule | Non-Performing |= Non-Performing
Select = Balance Type Method Method Method = Sort|Billed|Accrued Rollover Balance Type Enabled
() ADWANCE f PRINCIPAL CHGOFF BALANCE  WAIVE ROLLOVER BALANCE 100 a NONE
O InTEREST CHEOFF BALANGE  WAIVE ROLLOVER BALANCE 200 O O NONE
) FEE LATE CHARGE CHGOFF BALANCE  WAIVE ROLLOVER BALANCE =1 O O O NONE
O FEE NSF CHEOFF BALANGE  WAIVE ROLLOVER BALANCE a2 O O O NONE
) FEE DELRY CHGOFF BALANCE  WAIVE ROLLOVER BALANCE =7 O O O NONE
) EXPENSE BANKRUPTCY CHEOFF BALANGE  WAIVE ROLLOVER BALANCE a0r O O O NONE
o] E);EEZEESIDNIFDRECLDSURE CHGOFF BALANCE  WAINVE ROLLOVER BALANCE a0z O O O NONE
() EXPENSE SERVICING CHGOFF BALANCE  WAIVE ROLLOVER BALANGE a0z O m] m] NONE

6 On the Balances sub page, select the record you want to work with.

Note: If you choose, use Search Criteria to limit the display of contract balance records.

» If you are entering a new record, click Add.
» If you are changing an existing record, click Edit.

7 Onthe Balances sub page, enter, view, or edit the following information:

In this field: Do this:

Select If selected, indicates this is the current record.
Balance Type Enter the balance type (required).

Chargeoff Method Select the charge off method to determine how the out-

standing amount of this balance type will be handled if

the account becomes uncollectable and the loan is

charged off (required).

Writeoff Method Select the write off method to determine how the out-
standing amount of this balance type will be handled if

the account is within the write off tolerance of being

PAID (required).

Reschedule Method Select the reschedule method to determine how the out-
standing amount of this balance type will be handled if

the account is rescheduled (required).
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Sort Enter the sort order of how account balances will appear
on the Customer Service form’s Balance page (required).

Billed Select to indicate that outstanding amounts for this bal-
ance type are considered a part of the billed amount. This
also determines whether payments applied to this balance
type are considered when satisfying outstanding amounts
due.

Accrued Select to indicate that outstanding amounts for this bal-
ance type will be included when interest is accrued
against the account.

Non-Performing Rollover Select to indicate that “non-performing” is used as an
intermediary status on your general ledger prior to charge
off and want to create balances for non-performing
accounts for this balance type.

Note: (The Non-Performing Rollover box applies only to
Balance Types of ADVANCE/PRINCIPAL and INTER-
EST. For all other Balance Types, this box would be
cleared).

Non-Performing Balance Type Select this box if you select the Non-Performing Roll-
over box and want the balance type to rollover to
(ADVANCE/PRINCIPAL).

Enabled Select to indicate that this balance type will be created
when the account is booked and funded

Click Save on the Contract page.

Oracle FLEXCUBE Lending and Leasing loads the currently defined balances for
accounts.

If your organization maintains additional balances, contact your Implementation Manager
for information regarding those balances.

Loan link > Contract link > Amortize Balances sub page

A W0 DN

With the Amortize Balances sub page, you can select one or more balances to be amor-
tized over the life of the loan. You can also define the amortization method.

Note: Interest is automatically amortized, so there is no need to manually set it up.

To set up the amortization balances

On the Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
Click the Products bar link.

In the Product Setup link bar, click the Loan drop-down link, then click Contract.

On the Contract page, select the record you want to work with and click Show in the
Details column.

Note: If you choose, use Search Criteria to limit the display of contract records.
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5 Click the Amortization Balances sub tab.

Balances | Amortize Balances | lternizations  Fees

Amortize Balances

Search Criteria ) Add Edit || Gancel

Select = Amortize Balance Type = Amortization Method = Cost'Fee Method | bl Sonl Enabled

=

@ COMPENSATION SUM OF DIGITS FEE 1

=

O COMPENSATION REMAINING SUM OF DIGITS FEE

=

2
O INTEREST SUM OF DIGITS COST 3
2

=

O FREPAID FEES EQUAL MOMAMT NONE

BEST VIEWED IN 1280 X 1024 SCREEN RESOLUTION

6 Onthe Amortization Balances sub page, select the record you want to work with.
Note: If you choose, use Search Criteria to limit the display of balance records.

» Ifyou are entering a new record, click Add.

» If you are changing an existing record, click Edit.

7 Inthe Amortization Balances section, enter, view, or edit the following information:

In this field: Do this:

Select If selected, indicates this is the current record.

Amortize Balance Type Select the amortize transaction type (required).

Amortize Method Select the amortization method used to calculate the net
amortization amount (required).

Cost/Fee Method Select the amortization fee method (required).

Sort Enter the sort sequence to define the order of the amor-
tize balances (required).

Enabled Select to enable the amortize balance to be created when

the account is booked and funded.

8 Click Save on the Contract page.

Loan link > Contract link > Itemizations sub page

On the Itemizations sub page, you can define the itemized components for each type of
contract, indicate if it is required, and determine whether it has a positive or negative bear-
ing on the contract itemization math. You can establish the following groups of itemiza-
tion transactions:

Advance Total amount of the loan that is not a part of financed fees; in
other words, the total amount the customer requested to be
advanced.

Financed Fees Fees rolled into the principal balance of the loan. Financed fees

are also considered to be a part of the finance charge.

Pre-Paid Fees Fees that are paid by the consumer prior to the funding of the
loan. These fees are not rolled into the balance of the loan but are
considered as part of the finance charge and are included in the
calculation of the APR.
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Producer Fees that are paid to or by the producer of the loan; for example, a
fee that is being charged to the producer. These transactions will
affect proceeds.

Escrow Allows you to connect the actual escrow itemization with the
escrow type and the funding transaction.

To set up the itemizations
On the Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
Click the Products bar link.

In the Products Setup link bar, click the Loan drop-down link, then click Contract.

A w0 DN e

On the Contract page, select the record you want to work with and click Show in the
Details column.

Note: If you choose, use Search Criteria to limit the display of contract records.

5 Click the Itemizations sub tab.

Balances  Amortize Balances | ltemizations | Fees
ftemizations

@Advance OFlnanced Fees OPre-Pald Fees OProducer OEscmw

Cancel |

Select Details = [temization = DishursementType |= Transaction I* Itemization Type | = Sonl = Sign |En.‘|l)le(l
@ pShow i T pawn PAYMENT HONE FND CREDIT INSURANCE LIFE FREFUNDING TXNS 1 Pos(+] " MNegl-)
O B=Show Th pom PAYMENT TRADEIN ITP FND CREDIT INSURANCE LIFE NONE 2 Pos(+) ' * Neg(-)
O BEh0W ITM CREDIT INSURANCE DISABILITT CUSTOMER FND CREDIT INSURANCE LIFE NONE 3 Pos+) Hegl)
O BEhow ITm oTHER Tax NONE FND CREDIT INSURANCE DISABILITY  NONE 4 Pos(+)  Hegl-)
O BShow M INSURANCE AR CUSTOMER FND CREDIT INSURANCE DISABILITY  NONE 5 Posl+) © Mgl
O B=Show iTh casH sALES Tax NONE FND CASH SALES/ADVANCE AMOUNT  NONE [ Pos(+) | Negi-)

6 On the Itemization sub page select the option button to indicate the type of itemization
you are working with: Advance, Financed Fees, Pre-Paid Fees, Producer, or Escrow.

7 Onthe ltemizations sub page, select the record you want to work with and click Show in
the Details column.

Balances  Amaortize Balances | ltemizations | Fees
Itemizations

@ advance O Financed Fees () Pre-Paid Fees O Producer O Escrow
Search Criteria ) Add ) Edit )( Cancel )
Select Details = ltemization = DishursementType |= Transaction |* Itemization Type I = Soul = Sign |E|mh|e(|

@ FHIIR 11 pown pavmenT NONE FND GREGIT INSURANCE LIFE PREFUNDING TANS 1 Posi+) | Neg(-)

= Amortize Balance NDDNE = Refund Method RULE OF 75/ SUM OF DIGITS Tanable []
Seller Pmt = Escrow Select.. L
Refund Allowed [] Required Escrow = Itemization _Furmula UNDEFINED
Disc. Rate 1

O P Show | Tk Do PAYMENT TRADEIN ITP FND CREDIT INSURANCE LIFE NONE z Pos(+) % Neg(-)

@ p-Show TM CREDIT INSURANCE DISABILITY  CUSTOMER FND CREDIT INSURANCE LIFE NONE 3 Pos(+) L_/Neg(-)

O p=Show i TM oTHER Tax NONE FND CREDIT INSURANCE DISABILITY  NONE 4 Pos(+) * MNeg(-)

O p-Show i tm insuraNcE saP CUSTOMER FND CREDIT INSURANGE DISABILITY  NONE I3 Pos(+) % Neg(-)

O p=Ehow T casH SALES Tax NONE FND CASH SALES/ADVANCE AMOUNT  NONE 5 Pas(+)  Neg(-)

Note: If you choose, use Search Criteria to limit the display of itemization records.
» If you are entering a new record, click Add.

» If you are changing an existing record, click Edit.
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8 On the Itemization sub page, enter, view, or edit the following information:

In this field:

Select

Itemization
Disbursement Type
Transaction
Itemization Type

Sort

Sign

Enabled

Amortize Balance

Refund Allowed
Refund Method
Escrow
Required Escrow

Taxable

Itemization Formula
Itemization Type
Disc. Rate

Do this:

If selected, indicates this is the current record.

Select the itemization (required).

Select the disbursement type (required).

Select the funding transaction type (required).

Select the itemization type (required).

Notes:

1. On selecting the "Prefunding Txns" as itemization
type, it indicates that this particular itemization expects a
payment from the customer prior to funding.

2. The itemization type "Prefunding Txns" is available
only for loans.

Enter the sort order to define the order of the itemization
transactions (required).

If the itemized transaction increases the group balance,
click Pos (+).

_Or-

If the itemized transaction decreases the group balance,
click Neg (-).

Select to enable the itemization and indicate that this
itemization transaction will be created when the account
is booked and funded.

Select the amortize balance affected by this itemization
transaction. Note: Advance itemizations do not affect
amortize balances (required).

Select to indicate refund is allowed for this itemization.
Select refund calculation method (required).

Select the escrow (required).

If this is an escrow account, select this box to signal an
escrow is required during the application process (though
at that time the user can choose Opt Out to decline.)
Select if the itemization type is taxable.

Select the itemization formula description (required).
Select the itemization (required).

Enter the discount rate for the itemization (optional).

9 Click Save on the Contract page.

Loan link > Contract link > Fees sub page

Any fees that are defined in the contract are set up on the Fees sub page. Oracle FLEX-
CUBE Lending and Leasing currently supports the following contract fees:

» Late charges

* Non sufficient funds

« Extensions

* Prepayment penalties
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e Delay Fee
* ACH Fee

The Fees sub page allows you to define those fees whose value and method of calculation
are set at the time of the loan. As these amounts cannot be changed after the loan is booked
and funded, you should only set up fees here that will not change over the life of the loan.
Individual contract fee types may be defined multiple times in order to create graduated

fees.

Note: Certain fees, like late fees, can be set up at contract, as well as state level. In such
cases, the contract fee, if present, is used first.

To set up the fees

A W N

Details column.

Click the Products bar link.

On the Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.

In the Products Setup link bar, click the Loan drop-down link, then click Contract.

On the Contract page, select the record you want to work with and click Show in the

Note: If you choose, use Search Criteria to limit the display of contract records.

5 Click the Fees sub tab.

Balances  Amortize Balances  ltemizations | Fees

Fees

search Criteria Add ) Edit )| Cancel )
Select = Type = Txn Amt From|= Method = Frequency = Min Amount = Max Amouml = Pelceml Enabled
@& FEE ACH 0.00 FLAT AMOUNT 100.00 100.00 o

O FEE DELAY 0.00 FLAT AMOUNT

O FEE LATE CHARGE 0.00 FLAT AMOUNT

UNDEFINED 26.00 26.00 o

UHDEFINED 600.00 G00.00 o

EEX

6 On the Fees sub page, select the record you want to work with.

Note: If you choose, use Search Criteria to limit the display of contract balance records.

» If you are entering a new record, click Add.

If you are changing an existing record, click Edit.

7 Inthe Fees section, enter, view, or edit the following information:

In this field:

Select
Type

Txn Amt From
Method
Frequency

Min Amount
Max Amount

Do this:

If selected, indicates this is the current record.

Select the fee type (required).

Enter the lowest transaction amount or balance amount
against which this contract fee definition may be applied
(required).

Select the method of calculating the fee to be assessed
(required).

Select the frequency of calculating the fee to be assessed
(required).

Enter the minimum fee amount to be assessed (required).
Enter the maximum fee amount to be assessed. If you
selected FLAT in the Method field, then this field is not
used and is normally populated as $0.00 (required).
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Percent Enter the fee percentage of the outstanding transaction
amount to be assessed as a fee. This amount will be
adjusted to fall within the Min Amount and the Max
Amount.

Enabled Select and this contract fee will be created when the
account is booked and funded.

8 Click Save on the Contract page.
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Loan link > Checklists link (Checklists page)
A checklist is an optional set of steps to follow when completing a task in Oracle FLEX-
CUBE Lending and Leasing, such as the underwriting and funding processes.
Checklists can be used as guidelines to help ensure that Oracle FLEXCUBE Lending and
Leasing users follow your business’s standard operating procedures and enter all required
data. Some checklists are optional, but others such as those related to application decisions
or contract verification, may be required depending on the edit sets defined in your Oracle
FLEXCUBE Lending and Leasing system. The Checklists page allows you to specify the
contents of the checklist.
You can define additional checklists for your organization. You can set up multiple check-
lists for a single type of checklist. These checklists can be differentiated by:
e Company
* Branch
*  Product
* Account state
To set up the checklists
1 Onthe Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
2 Click the Products bar link.
3 Inthe Products Setup link bar, click the Loan drop-down link, then click Checklists.
ORACLE' G
FLEXCUBE Lending and Leasing C‘f) 5-69
N - I Debug Audit Close
UserId S55C Organization X:X Division C01 Responsibility SUPERUSER i)
psetup Checklists
¥ Loan
PrProducts &)
PrPricing Checklist Type Definition
pEdts Search Criteria | &)% Cancel
pCycles Select = Checklist Code |l-[iesc|i|l|i0n |l- Checklist Type |* Company |* Branch |* Product |*vae |C||||ency |E||.1Il|ex|
p-Scoring @ BNK-0001 BANKRUPTCY CHECKLIST BANKRUPTCY CHECKLIST ALL ALL ALL ALL ALL D
D-Cartract O CON-0001 CONTRACT CONTRACT VERIFICATION CHECKLIST ALL ALL ALL ALL ALL
PrFess O DEC-0001 DECISION DECISION VERIFICATION CHECKLIST ALL ALL ALL ALL ALL
B-Campensation O pocom D001 DOCUMENT CHECKLIST ALL ALL ALL ALL ALL
. O DOC-TEST DOCUMENT CHECKLIST DOCUMENT CHECKLIST PFR L ALL ALL ALL D
P- O REP-0001 REPOSSESEION VERIFICATION REFOSSESSIONFORECLOSURE CHECKLIST ALL ALL ALL ALL ALL D
POy Fees
bStiniations Checklist Action Dei.mihnn . -
Search Criteria &)&; Cancel
P Soreace Select = Action Code |* Description = Action Type = Document Type  |= Document Sub Type Document Mandatory | *Sﬂlll Enabled
LAl @ TESTING TESTING CHECKLIST REGULAR CHECKLIST HNONE NONE D 1
V‘LEHE’S. O TTESTINGG TESTING CHECKLIST REGULAR CHECKLIST NONE NONE D z
Wfronaes O TEST DOC CSA TEST DOC CSA DOCUMENT CHECKLIST Select.. IMAGE PAGE D 3
Peinsurances
pLine Of Credit
PeLease
4 Inthe Checklist page’s Checklist Action Definition section, select the record you want to

work with.

Note: If you choose, use Search Criteria to limit the display of checklist records.

» Ifyou are entering a new record, click Add.

» If you are changing an existing record, click Edit.
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5

In the Checklist Action Definition section, enter, view, or edit the following information:

In this field:

Select
Checklist Code

Description

Checklist Type

Company

Branch

Product

State

Currency

Enabled

Do this:

If selected, indicates this is the current record.

Enter the checklist code that identifies checklist being
defined (required).

Enter the description for the checklist (required).

Select the checklist type to define where the specific
checklist will be available in Oracle FLEXCUBE Lend-
ing and Leasing (required).

Select the portfolio company associated with the check-
list. This may be ALL or a specific company (required).
Select the portfolio branch associated with the checklist.
This may be ALL or a specific branch. This must be ALL
if in the Company field you selected ALL) (required).
Select the product associated with the checklist. This may
be ALL or a specific product. The available values come
from a validated list based on the selected Billing Cycle
setup and the Loan Product setup (required).

Select the state associated with the checklist type. This
may be ALL or a specific state (required).

IMPORTANT: In selecting which edits type to use, Ora-
cle FLEXCUBE Lending and Leasing searches for a best
match using the following attributes:

1 Company
2 Branch

3 Product

4  State

For this reason, Oracle Financial Services Software rec-
ommends creating one version of each checklist type
where ALL is the value in these fields.

Select the currency associated with the checklist. This
may be ALL or a specific currency (required).
Select to enable the checklist.

Checklist actions are steps (a set of one or more tasks) related to the checklist you are cre-
ating. They are loaded on the Checklist Action Definition section.

In the Checklist Action Definition section, select the record you want to work with.

Note: If you choose, use Search Criteria to limit the display of checklist action definition

records.

If you are entering a new record, click Add.

If you are changing an existing record, click Edit.

In the Checklist Action Definition section, enter, view, or edit the following information:

In this field:

Select
Action Code
Description

Do this:

If selected, indicates this is the current record.
Enter the action code for the checklist (required).
Enter the description for the action type (required).
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Action Type Select the action type (required).

Document Type Select the document type (optional).

Document Sub Type Select the document sub type (optional).

Document Mandatory If selected, indicates that the document is mandatory.

Sort Enter the sort order to define the placement of the action
type on the Checklist sub page (required).

Enabled Select to include this action in the checklist.

8 Click Save on the Checklists page
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Loan link > Statements link (Messages page)

The Messages page allows you to set up messages that appear on account statements sent
to customers. You can set up statement messages for different products. When Oracle
FLEXCUBE Lending and Leasing generates a statement for an account, all statement
messages matching the selection criteria are included in the statement file for that account.

Oracle FLEXCUBE Lending and Leasing inserts the message in the Text field into the
statement file produced during the nightly batch job for the appropriate consumers.

A record of an account’s statement history, including the messages included in the state-
ment, appears on the Statement’s page on the Customer Service window.

To set up the messages
1 Onthe Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
2  Click the Products bar link.

3 Inthe Products Setup link bar, click the Loan drop-down link, then click Statements.

&) (=)
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4 Inthe Messages page’s Statement Messages section, select the record you want to work
with and click Show in the Details column.
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Note: If you choose, use Search Criteria to limit the display of statement messages
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records.

If you are entering a new record, click Add.
If you are changing an existing record, click Edit.

In the Statement Messages section, enter, view, or edit the following information:

In this field:

Select
Seq

Code
Start Dt
End Dt

Enabled

Result section
Text

Selection Criteria section

Company

Branch

Product

Currency

Producer

Do this:

If selected, indicates that this is the current record.
Enter the sort sequence of how the statement message
should be printed (required).

Enter the message code identifying the statement mes-
sage (required).

Enter the first date the statement message is available
(required).

Enter the last date the statement message is available
(required).

Select to enable the message.

Enter the text of the statement message (required).

Select the company for the statement message. This may
be ALL or a specific company (required).

Select the branch within the company for the statement
message. This may be ALL or a specific branch. This
must be ALL if in the Company field you selected ALL
(required).

Select the product for which this statement message will
be used. This may be ALL or a specific product
(required).

Select the currency for the statement message. This may
be ALL or a specific currency (required).

Select the producer for the statement message. This may
be ALL or a specific producer. The available values come
from a validated field based on the Pro Group and Pro
Type (required).

IMPORTANT: In selecting which message to use, Oracle
FLEXCUBE Lending and Leasing searches for a best
match using the following attributes:

1 Company
2 Branch

3 Product

4 Producer

For this reason, Oracle Financial Services Software rec-
ommends creating one version of each edit type where
ALL is the value in these fields.

6 Click Save on the Messages page.
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Loan link > Letters link (Loan Letters page)

The Loan Letters page allows you to define letters that Oracle FLEXCUBE Lending and
Leasing automatically generates when the account for a loan meets certain conditions, or
“trigger events.” Each letter has its own trigger event. For example, you can configure
Oracle FLEXCUBE Lending and Leasing to automatically send a collection letters when
an account becomes delinquent.

Oracle FLEXCUBE Lending and Leasing supports the following types of letters:

Type of letter: Definition:

ACCOUNT STATEMENT Generated when account is to receive a billing statement
(this time is defined in contract setup). Letter is sent to
customer.

COLLECTION LETTER 1 Generated when an account becomes delinquent. This is
the first dunning letter sent to the customer.

COLLECTION LETTER 2 Generated when an account remains in delinquency for

an extended period. This is the second dunning letter sent
to the customer.

COLLECTION LETTER 3 Generated when an account remains in delinquency for
an extended period, even after having received previous
notices. This is the final dunning letter sent to the cus-

tomer.

PAID IN FULL LETTER Generated in nightly batch jobs when the account pays
off. This letter is sent to the customer.

PAYOFF QUOTE LETTER Generated when a payoff quote is created for an account.

This letter is sent to the customer.

STATEMENT PAST MATURITY Generated when an accounts are matured but unpaid.
This letter is sent to the account holders as a reminder to
make their payments.

When Oracle FLEXCUBE Lending and Leasing generates letters, it searches the Loan
Letters page for letter definitions that meet the following criteria:

» Definition is enabled.
» Definition is an exact match of the letter code being generated.

» Definition is a match of either the application/account value or ALL for all other crite-
ria.
Exact matches for each field are given a higher weight than matches to ALL.

The returned rows are then given a descending rank based on the weighted values and the
hierarchical position of these fields:

Company
Branch
Product
State
Channel

O~ wWwN -

On the ranked rows, the first row is returned as the best match.
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To set up the loan letters

In the Products Setup link bar, click the Loan drop-down link, then click Letters.
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4

work with and click Show in the Details column.
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OLUTION

On the Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
Click the Products bar link.

In the Letter Definition page’s Letter Definition section, select the record you want to
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Note: If you choose, use Search Criteria to limit the display of letter definition records.

If you are entering a new record, click Add.

If you are changing an existing record, click Edit.

In the Letter Definition section, enter, view, or edit the following information:

In this field:

Select
Letter Code
File Name

Letter Type
Channel

Enabled

Result section

Batch Printer

Batch User

Selection Criteria section

Company

Branch

Product
State

Currency

Do this:

If selected, indicates that this is the current record.

Enter the code for the letter (required).

Enter the file name of the Oracle report used to generate
the letter. The file should be named <File Name>.rep on
your server (required).

Select the type of letter you want to generate (required).

Select the application source (channel) for the letter. This
may be ALL or a specific channel (required).

Select to enable this letter definition.

Select the batch printer being used to generate the letter
(required).

Select the user who will submit this letter. This will nor-
mally be set to BATCH (required).

Select the portfolio company for which this letter will be
used. This may be ALL or a specific company (required).
Select the portfolio branch for which this letter will be
used. This may be ALL or a specific branch. This must be
ALL if in the Company field you selected ALL)
(required).

Select the product for which this letter will be used. This
may be ALL or a specific product (required).

Select the state for which this letter will be used. This
may be ALL or a specific state (required).

Select the currency for which this letter will be used. This
may be ALL or a specific currency (required).

6 Click Save on the Loan Letters page.
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CHAPTER 7: SUBVENTION SETUP

Oracle FLEXCUBE Lending and Leasing Subvention window’s Loan Subvention pages
allows you to set up loan subvention plans for producers (groups or individuals). Multiple
producers may contribute to one subvention plan or a plan can be set for a specific pro-
ducer.

Subvention Types

Subvention can be offered in many forms for vehicle loans. The most common formats are
the rate subvention for vehicle loans. Rate/rent factor subvention involves sharing the
finance charge (interest) by the participant (most frequently with the manufacturer). The
finance company sets its buy rate (the minimum cost to the company to extend the loan to
a customer). If the customer rate is less than this buy rate, then the amount equivalent to
the interest amount for the difference (the buy rate minus the customer rate) is paid by the
participant as the subvention amount.

Currently Oracle FLEXCUBE Lending and Leasing supports the following subvention
types:

Loan subvention types:

1 Rate
2 Cash bonus
3 Buydown

Subvention plans can be defined for one participant (for example, a manufacturer or a par-
ticular dealer) or group of participants (such as a dealer association). One subvention plan
could have multiple sub plans and multiple participants could participate to each sub plan.

Example

Subvention plan:

e “Summer Special Event”
Subvention sub-plans for above plan:

e 1.9% for 36 months

- Or -

e 2.99% for 48 months
- Or -

e 3.99% for 60 months
- Or' -

» $1500.00 cash bonus
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Multiple participants may participate in each sub plan. For example, for the 1.9% rate, 1%
might be shared by the manufacturer and 0.9% might be shared by the dealer. Similarly for
the $1,500 cash bonus, $1,000 might be shared by the manufacturer and $500 by the
dealer. Or, the complete $1,500 might be covered by the manufacturer.

Collection of subvention amounts can be set for each participant in the subvention plan
with the Collection Method.

Oracle FLEXCUBE Lending and Leasing supports following collection methods:

UPFRONT The entire subvention amount is collected at the booking
of the loan from the producer proceed.

UPFRONT STATEMENT The entire subvention amount is collected at the time of
the subvention statement.

PAY AS U GO The subvention amount is billed to the producer when the
customer pays the loan payment. The producer is due for
the amount at each statement.

Subvention Refund

There are times when a loan is either paid-off early or gets charged off and the finance
company refunds the unearned subvention amount back to the producer. The refund is
available only when the subvention amount is collected from the producer proceeds
(UPFRONT) or the whole amount is billed in the first statement (UPFRONT STATEMENT).

You can set up Oracle FLEXCUBE Lending and Leasing to allow refunds only for a cer-
tain period and not beyond that. The period can be set differently for charge offs and paid
offs and can be based on two methods:

1 Days
2 Term

Oracle FLEXCUBE Lending and Leasing provides the following methods for refund
amount calculation:

1 Earned
2 Percentage

The earned method is used to refund the unearned portion of the collected subvention
amount. The percentage method is used to refund a certain percentage of the subvention
amount collected.
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Loan link > Loan Subvention link (Loan Subvention Plans page)
The Loan Subvention Plans page allows you to set up subventions for loans.

To set up the loan subvention plans
1 Onthe Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
2 Click the Subvention bar link.

3 Inthe Subvention Setup link bar, click the Loan drop-down link, then click Loan Sub-

vention.
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4 Onthe Loan Subvention page’s Plan Definition section, select the record you want to
work with, then click Show in the Details column.
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Note: If you choose, use Search Criteria to limit the display of loan subvention records.

» If you are entering a new record, click Add.

» If you are changing an existing record, click Edit.

5 Inthe Plan Definition section, enter, view, or edit the following information:

In this field:

Select

Code
Description
Company
Branch
State

Start Date
End Date
Enabled

Do this:

If selected, indicates that this is the current record.
Enter the subvention plan code (required).

Enter the subvention plan description (required)
Select the company name (required).

Select the branch name (required).

Select the state (required).

Enter the start date for the subvention plan (required).
Enter the end date for the subvention plan. (required).
If selected indicates the record is active.

Selection Criteria section

Billing Cycle
Product

Asset Class
Asset Type
Asset Sub Type
Asset Make
Asset Mode
Age

Select billing cycle (required).
Select the product (required).
Select the asset class (required).
Select the asset type (required).
Select asset sub type (required).
Select asset make (required).
View the asset model (required).
Enter the asset age (required).

6 Inthe Sub Plan Definition section, select the record you want to work with, then click
Show in the Details column.
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Note: If you choose,
records.

use Search Criteria to limit the display of sub plan definition
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» If you are entering a new record, click Add.

» If you are changing an existing record, click Edit.

7 Inthe Sub Plan Definition section, enter, view, or edit the following information:
In this field: Do this:
Select If selected, indicates that this is the current record.
Code Enter the subvention sub plan code. (required).
Description Enter the subvention sub plan description (required).
State Select the state (required).
Pro Group Select the producer group (required).
Pro Type Select the producer type (required).
Producer Select the producer (required).
Enabled If selected indicates the record is active.
Selection Criteria section
Amount From Enter the amount (required).
Subvention Type Select the subvention type (required).
Term Enter the term (required).
Grade Select the grade (required).
Asset Class Select the asset class (required).
Asset Type Select the asset type (required).
Sub Type Select asset sub type (required).
Asset Make Select asset make (required).
Asset Model Select the asset model (required).
Age Enter asset age (required).

8 Inthe Plan Details section, select the record you want to work with, then click Show in
the Details column.
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Note: If you choose, use Search Criteria to limit the display of plan detail records.

If you are entering a new record, click Add.

If you are changing an existing record, click Edit.

In the Plan Details section, enter, view, or edit the following information:

In this field:

Select
Participant
Collection Method

Transaction
Rate
Enabled

Calculation section:
Method
Override

Max Amt
Flat Amt
Factor
Spread Max

Refund section:
Method (Paid off)
Method (Charge-Off)

Basis (Paid off)
Basis (Charge-Off)
Period (Paid off)

Period (Charge-Off)

Percent (Paid off)

Percent (Charge-Off)

Amortization section:
Balance Type
Method

Frequency

Cost / Fee

Do this:

If selected, indicates that this is the current record.
Select the participant (required).

Select the collection method for the subvention plan
(required).

Select the transaction code (required).

Enter the subvention rate (required).

If selected indicates the record is active.

Select the subvention calculation method (required).
Select to allow overriding the rate at the time of under-
writing / funding (required).

Enter the maximum subvention amount (required).
Enter the flat amount (required).

Enter the subvention factor (required).

Enter the max subvention spread value (required).

Select the method if the account is paid-off early
(required).

Select the method if the account is charged-off
(required).

Select the basis if the account is paid-off early (required).
Select the basis if the account is charged-off (required).
Enter the number of terms in which the subvention can be
refunded to the producer if the account is paid-off early
(required).

Enter the number of terms in which the subvention will
be refunded to the producer if the account is charge-off
(required).

Enter the refund percentage if the account is paid-off
(required).

Enter the refund percentage if the account is charged-off
(required).

Select the amortize balance type (required).
Select the amortize method (required).
Select the amortize frequency (required).
Select the cost / fee (required).

10 Click Save on the Loan Subvention page.
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CHAPTER 8: SECURITIZATION SETUP

With the Securitization Setup window, Oracle FLEXCUBE Lending and Leasing provides
a powerful tool that enables financial institutions to create account pools and track and
manage portfolios.

The Securitization Setup window enables you to:

*  Query account information

» Select accounts based on selection criteria

» Create a pool of selected accounts for sale

* Maintain the pools created and report transactions on these accounts
* Report on investors

» Repurchase pools or specific accounts from pools.
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Setup link > Cycles link (Cycles page)
The Cycles page enables you to define the securitization cycles, as well as the responsibil-
ities that can access the various statuses in each cycle. There are two types of securitiza-
tion cycles:

* Pool Status Cycle
» Pool Account Status Cycle

The following diagram demonstrates the status cycle:

transaction
liquidate ar repurchase \(

[ Pending ]

m Y transaction

pool sale

\_/[ Held for sale

L
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To create a cycle
On the Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
Click the Securitization bar link.

In the Securitization Setup link bar, click the Setup drop-down link, then click Cycles.

ORACLE’ ) @ ,3:.9
FLEXCUBE Lending and Leasing
Debug it Cloes
User Id 5S5C Organization #xX Division CO01 Responsibility SUPERUSER [Off)
¥ Setup
v Cycles
P-Loan
Save
Status Cycle
Select Cycle Type
@ POO_POOL_ACC_STATUS SECURITIZATION POOL ACCOUNT STATUS CYCLE
O POO_POOL_STATUS SECURITIZATION POOL §TATUS CYELE

Current/Next Status

Search Criteria Ad Ji_Cancel
1-10 0f 13 || Mext 3 &

Select = Current Status = Next Status
@ ACTIVE CHARGED OFF
O ACTIVE LIQUIDATE
O ACTIVE FPAID OFF
O ACTIVE REFURCHASED
O AcTvE voip
0 CHARGED OFF ACTIVE
O CHARGED OFF LIQUIDATE
O CHARGED OFF PAID OFF
O CHARGED OFF REFURCHASED
O ueuipate REFURCHASED

1100713 |w| Mewt 3 =

Status Change Responsibilities

Search Criteria ) Add ) Edit | Cancel )
Select = Responsibility Allowed
® la

BEST WIEWED IN 1280 X 1024 SCREEN RESOLUTION

In the Cycles page’s Status Cycle section, select the type of securitization cycle you want
to view or work with:

In the Status Cycle section, view the following information:

In this field: View this:
Cycle The cycle code (display only).
Type The cycle type (display only).

In the Current/Next Status section, select the record you want to work with.
Note: If you choose, use Search Criteria to limit the display of records.
If you are entering a new record, click Add.

In the Current/Next Status section, enter or view the following information:

In this field: Do this:

Select If selected, indicates that this is the current record.
Current Status Select the current code to transition FROM (required).
Next Status Select the current code to transition TO (required).
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8 Inthe Status Change Responsibilities section, select the record you want to work with.
Note: If you choose, use Search Criteria to limit the display of records.

» If you are entering a new record, click Add.

» If you are changing an existing record, click Edit.

9 Inthe Status Change Responsibilities section, enter, view, or edit the following infor-
mation to define the responsibilities that are authorized to change the code:

In this field: Do this:

Select If selected, indicates that this is the current record.
Responsibility Select the responsibility that will be capable of executing
this transition (required).

Allowed Select to allow to change the status responsibility
(required).

10 Click Save on the Cycles page.
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Loan link > Inquiry link (Pool Inquiry page)
The Pool Inquiry page enables you to enter and view pool related transactions. It can also
be used to view various summaries related to the pool.
The Pool Inquiry page contains the following sub pages:

e Pool Transactions
e Pool Accounts

e Product

e Status
 Rate

* Delinquency
e Term

To view the Pool Inquiry page
1 Onthe Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
2 Click the Securitization bar link.

3 Inthe Securitization Setup link bar, click the Loan drop-down link, then click Inquiry.

DRACLE 2
FLEXCUBE Lending and Leasing ‘f) 5:.)
228 audt Close

User Id S5C Organization =x% Division C01 Responsibility SUPERUSER

¥ Setup

¥ Cycles Pool Inquiry
¥ Loan

v

P Craation

Pool
Search Criteria
Select Details Pool Status Description Class Company End Dt Owner
Mo rows yet

Pool Transactions | Pool Accounts  Product  Status  Rate  Delinguency — Term

Transaction History

search Criteria )

Select Txn Dt Post Dt Description Reason
Mo rows yet

Post Peol Transaction
= Transaction { = Reason =Date Account v?
Fost Clear

BEST WIEWED IN 1220 X 1024 SCREEN RESOLUTION

4 Inthe Pool Inquiry page’s Pool section, select the record you want to work with and click
Show in the Details column.

Note: If you choose, use Search Criteria to limit the display of records.

5 Inthe Pool Inquiry page’s Pool section, view the following information:

In this field: Do this:

Select If selected, indicates that this is the current record.
Pool Enter the pool code.

Status The pool status.

Description The pool description.

Class The pool class.

Company The pool portfolio company.

End Dt The pool end date.

Owner The pool owner.
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Super Pool The pool super pool code.

Repurchase Dt The pool re-purchase date.

Reason The pool re-purchase reason.

Sale Dt The pool sale date.

Days Repo The number of days in repossession to liquidate.

Days Delq The number of days in delinquency to liquidate.

Max Limit The max limit of the pool.

Service Rate The servicing rate for the pool.

Certificate Rate The certificate rate for the pool This is the rate which will

be payable to the investor who buys this pool and is enti-
tled to its receivable stream.
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Pool Transactions sub page

The Pool Transactions sub page enables you to view pool related transactions history, and
well as enter a pool transaction.

To view the Pool Transactions sub page

1 Onthe Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
2 Click the Securitization bar link.
3 Inthe Securitization Setup link bar, click the Loan drop-down link, then click Inquiry.
4 Inthe Pool Inquiry page’s Pool section, select the record you want to work with.
5 Click the Pool Transactions sub tab.
OEL’EA)((%UEE Lending and Leasing @ ﬁﬁ
User Id 5SC Drganization <%% Division C01 Responsibility SUPERUSER DQL% Audit Close
pGetup
¥ loan Pool Inquiry
- Inowiryt
LG Pool

Search Criteria

Select Details Pool

|Status

|[lesc|iplion

|Class |1;0m|).1ny |En(| Dt Owner
@ prShowooz RELEASED TEST_SECURITIZATION SALE FFR 112111 NISHA
C  prohow sz, CANCELLED TEST INVESTOR xvz 12/12/2010
O pShow resTin HEW TEST INVESTOR FLL 10A0/2010
Pool Transactions | Pool Accounts Product  Status  Rate  Delinguency  Tern
Transaction History
Search Criteria |
Select Txn Dt Post Dt Description Reason
®  zsz009 33142009 RELEASED TODAY
O zn7izone 372009 RELEASED ouTen
O am7izooe 31172009 REPURCHASED JUsT TEST
O aroizons 31042009 REPURCHASED TEST
O zroizone 31062009 HELD FOR SALE TESTH
O zroizone 3M10/2009 OPEN TEST
O snoizooe 310/2009 S0LD S0LD
O amreoog 382008 OFEN
O zser00m 2162000 CANCELLED CaN
Paost Pool Transaction
= Transaction ,,{ = Reason = Date Account ,,,‘{

Fost | | Clear |

6 Inthe Pool Transactions sub page’s Transaction History section, select the record you

want to work with.

Note: If you choose, use Search Criteria to limit the display of records.

7 Inthe Transaction History section, view the following information:

In this field:

Select

Txn Dt
Post Dt
Description
Reason

View this:

If selected, indicates that this is the current record.
The transaction date.

The transaction post date.

The transaction description.

The transaction reason.
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To post a pool transaction

On the Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.

Click the Securitization bar link.

In the Securitization Setup link bar, click the Loan drop-down link, then click Inquiry.

In the Pool Inquiry page’s Pool section, select the record you want to work with.

Click the Pool Transactions sub tab.

In the Post Pool Transaction section, enter the following information:

In this field:

Transaction

Reason
Date
Account

Do this:

Select the transaction from the following list:

ADD ACCOUNT -- Add an account to the pool externally.
CANCELLED -- Cancel the pool.

HELD FOR SALE -- Change the status of the pool to
“HELD FOR SALE.”

OPEN -- Change the status of pool to “OPEN.”
RELEASED -- Change the status of the pool to
“RELEASED” and clear all accounts related to the pool.
REPURCHASED -- Change the status of the pool to
“REPURCHASED.”

SOLD -- Change the status of the pool to “SOLD.”
(required).

Enter the transaction reason (required).

Enter the transaction effective date (required).

Select the account to be added (optional).

Click Post. The Details that are entered will appear in the Transaction History section.

8-8
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Pool Accounts sub page

The Pool Accounts sub page enables you to view previous account related transactions, as
well as enter a pool account transaction for the selected pool.

To view the Pool Accounts sub page

On the Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
Click the Securitization bar link.

In the Pool Inquiry page’s Pool section, select the record you want to work with.

1
2
3 Inthe Securitization Setup link bar, click the Loan drop-down link, then click Inquiry.
4
5 Click the Pool Accounts sub tab.

ORACLE’ 7 gi-ﬁ) 5519
FLEXCUBE Lending and Leasing
Debug
UserId SSC Organization X% Division C01 Responsibility SUPERUSER (ofi Audit Close
P Setup.
¥ Loan Pool Inquiry
-niry|
b Creation Pool .
Search Criteria )
Select Details Pool Status Description Class Company End Dt Dwner
®  p-Showagz RELEASED TEST_SECURITIZATION SALE FFR 1112111 HISHA
O p-Show sz, CANCELLED TEST INVESTOR xvz 1211202010
O p-Show regri HEW TEST INVESTOR FLL 104072010
Fool Transactions | Pool Accounts | Product  Status  Eate  Delinguency  Tern
Accounts
Search Criteria
Select Details Account Account Status Sale Acc Status Dt Sale Rate  [Balance ITelm Remaining
@ pEhow 20080200021352:ROBERT MOC RELEASED ACTIVE 3102000 23 XAXA2.000.00 10
O E*Shﬂ 2008020002 1415 Gk FLL RELEASED ACTIVE 3102009 4493 FRD .00 24
O pEhow 20081000024155: TATLOR JOHN RELEASED ACTIVE 302000 13.08 XAXFS,000.00 30
Account Transactions
Search Criteria
Select Txn Dt |Post Dt |[iesui|)lion Amount Reason
®  zroz000 31072000 CONTRA FOR ADVANCE / PRINCIPAL / NOTE XA12.000.00 30LD
O anorzoog 3/10/2009 ADVANCE / PRINCIPAL / NOTE KXX12.000.00 TEST
O 341072008 3M0/2009 CONTRA FOR ADWANCE / PRINCIPAL / NOTE FXXAZ2,000.00 TEST
O zHozo0e 310/2000 ADVANCE / PRINCIPAL / NOTE H42,000.00 30LD
Poaol Account Transaction
= Transaction ‘Sf = Reason = Date
(Post ) (Clear

6 Inthe Pool Accounts sub page’s Accounts section, select the record you want to work
with and click Show in the Details column.

Note: If you choose, use Search Criteria to limit the display of records.
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ORACLE’

. ) &) (oa
FLEXCUBE Lending and Leasing
Debug '
o o Lo Audit Close
User Id SS5C Organization **X Division C-01 Responsibility SUFERUSER [DOff)
b=Setup
¥ Loan Pool Inquiry
- loiiny
= Crestion Pool
Search Criteria |
Select Details Pool Status Description Company End Dt Owner
®  p=Showoaz RELEASED TEST_SECURITIZATION PFR 111162414 NISHA
QO  prShow azq CANCELLED TEST INVESTOR Xz 121262010
O peShow resreq HEW TEST INVESTOR FLL 1041062010
Pool Transactions | Pool Accounts | Product  Status  Rate  Delinguency — Term
Accounts
Search Criteria |
Select Details Account Inccoum Status Sale Acc Status [ Sale Rate  |Balance |Te|m Remaining
® - Show z0000200021382:R0BERT MOC RELEASED ACTIVE 302000 23 XXX12,000.00 10
Repurchase Dt 3102009 Reason TEST
Repurchase Balance XXx12,000.00 Include =
O pr5how 20000200021415:5 K FLL RELEASED ACTIVE 3102000 409 X000 29
QO b Ehow 20081000024155: TATLOR JOHN RELEASED ACTIVE 3410/2000 1398 XAXTE,000.00 30
Account Transactions
search Criteria )
Select Txn Dt IPost Dt Description Amount Reasan
® 310000 /1072000 CONTRA FOR ADVANCE / PRINCIPAL / NOTE XXX12,000.00 S0LD
O zmozoos 30/2000 ADVANCE ! PRINCIFAL / NOTE 0012,000.00 TEST
O zMoiz009 3/10/2000 CONTRA FOR ADVANCE / PRINCIPAL / NOTE HA012,000.00 TEST
O amozo0s 3M0/2000 ADVANCE  PRINCIPAL / NOTE 0012,000.00 SOLD
Pool Account Transaction
= Transaction '5?9 *Reasan = Date

Post ) | Clear )

7 Inthe Accounts section, view the following information:

In this field:

Select

Account
Account Status
Sale Acc Status
Dt

Sale Rate
Balance

Term Remaining
Repurchase Dt
Repurchase Balan

Reason

Include

ce

View this:

If selected, indicates that this is the current record.

The account number.

The account status.

The account status at the time of pool sale.

The pool sale date.

The account interest rate at the time of the pool sale.
The account balance at the time of the pool sale.

The account remaining terms at the time of the pool sale.
The account repurchase date from the pool.

The account balance at the time of the repurchase from
the pool.

The reason for the repurchasing of the account from the
pool.

Whether or not the account is included in the pool.

8 Inthe Account Transactions section, select the record you want to work with.

Note: If you choose, use Search Criteria to limit the display of records.
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In the Account Transactions section, view the following information:

In this field: View this:

Txn Dt The transaction date.

Post Dt The transaction post date.
Description The transaction description.
Amount The transaction amount.
Reason The transaction reason.

To post an account transaction

On the Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
Click the Securitization bar link.

In the Securitization Setup link bar, click the Loan drop-down link, then click Inquiry.

In the Pool Inquiry page’s Pool section, select the record you want to work with.

Click the Pool Accounts sub tab.

In the Post Account Transaction section, enter the following information:

In this field: Do this:

Transaction Select the transaction (LIQUIDATED is the only selec-
tion) (required).

Reason Enter the transaction reason (required).

Date Enter the transaction effective date (required).

Click Post. The details that are entered will appear in the Post Transactions sub page
Transaction History section.
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Product sub page

g A~ W N -

The Product sub page enables you to view summaries of various statistics of the products
in the pool.

To view the Product sub page

ORACLE’

P Setun
¥ Loan
-{nir

P Creation

FLEXCUBE Lending and Leasing

On the Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
Click the Securitization bar link.
In the Securitization Setup link bar, click the Loan drop-down link, then click Inquiry.
In the Pool Inquiry page’s Pool section, select the record you want to work with.
Click the Product sub tab.
&) (=)
Debu
User Id 55C Organization XXX Division C01 Responsibility SUPERUSER @g Audit Close
Pool Inquiry
Paol
Search Criteria |
Select Details Pool ISImus I[iesclip!iun Class Company End Dt |I)wne|
" peShow gz = TEST SALE e 07/08/2009
- H‘Shﬂs% HEW CHKEA1 INWESTOR KA 0702008 KALYANI
- bShﬂBﬁﬁ HEW TEST SALE Y 07032009
- "‘ShDWQﬁﬁ MHEW CHE INVESTOR pEts 07M0/2000
c }Shﬂ TEST FOOL MHEWW TESTING INVESTOR O 07¢30/2009

Pool Transactions  Pool Accounts | Product | Status  Rate  Delinguency  Ten

Product
Search Criteria |
Select Product |P|inci|>a| at Sale |P|in-:i|m| Paid |Re|u||clmse Balance Loss Amount |P.1y.1he.1(l Amount Current Balance
o LOAN HE §10,000.00 §20,000.00 Fo.00 $0.00 $0.00 $0.00
i LOAN VEHICLE $0.00 $15,000.00 $0.00 $0.00 $0.00 $0.00
C LOAN HOME (WR) $15,000.00 $10,037.28 $0.00 $0.00 $0.00 $0.00

In the Product sub page’s Product section, select the record you want to work with.
Note: If you choose, use Search Criteria to limit the display of records.

In the Product section, view the following information:

In this field: View this:

Select If selected, indicates that this is the current record.
Product The product.

Principal at Sale The principal at sale amount.

Principal Paid The principal paid amount.

Repurchase Balance The principal repurchase balance amount.

Loss Amount The loss amount.

Payahead Amount The pay ahead amount. For any paid off accounts in the

product summary, this field contains the sum of the
amount that was applied to principal during the payoff
payment allocation.

Current Balance The current balance amount.
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Status sub page
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The Status sub page enables you to view summaries of various statistics of the status of the
products in the pool.

To view the Status sub page

On the Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
Click the Securitization bar link.

In the Securitization Setup link bar, click the Loan drop-down link, then click Inquiry.

In the Pool Inquiry page’s Pool section, select the record you want to work with.

Click the Status sub tab.

ORACLE

FLEXCUBE Lending and Leasing

P Sotup
¥ Loan
- ol

§ Creation

&
@

o

@
=
=
=
o
=
i
o

User Id =SC Organization > Division C01 Responsibility SUPERUSER

Pool Inquiry

Pool
Search Criteria |

Select Details Pool Status |[iesn:|i|)lion Class |Compnny End Dt Owner
& peShow qpg HEW TEST SALE Y 0706/2009
 peShowsaeg NEW CHKA INVESTOR XK, 07ANZ000 KALCANI
¢ prShowess NEW TEST SALE ™Y 07:03/2009
p-Showess NEW CHK INVESTOR XX 07A0/2008
O pShow rest poaL NEW TESTING INVESTOR XK, 07/30/2000
Pool Transactions  Pool Accounts  Product | Status | Rate  Delinguency  Term
ProductStatus
Search Criteria |
Select Product |St.1l||s |P|inci|).1| at sale Principal Paid |Re|)u|c|mse Balance ILns-s Amount  [Payahead Amount Current Balance

= LOAN HE ACTIVE  §10,00000 $20,000.00 $0.00 $0.00 $0.00 $0.00

' LOANHOME (R}  ACTIVE $1500000 $10,937 28 $0.00 $0.00 $0.00 $0.00

© LOANVEHICLE ACTIVE  $0.00 $15,000.00 $0.00 $0.00 $0.00 $0.00

In the Status sub page’s Product/Status section, select the record you want to work with.
Note: If you choose, use Search Criteria to limit the display of records.

In the Product/Status section, view the following information:

In this field: View this:

Select If selected, indicates that this is the current record.
Product The product.

Status The securitization account status.

Principal at Sale
Principal Paid
Repurchase Balance
Loss Amount
Payahead Amount
Current Balance

The principal at sale amount.

The principal paid amount.

The principal repurchase balance amount.
The loss amount.

The pay ahead amount.

The current balance amount.
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Rate sub page

The Rate sub page enables you to view a summary of the pool by product and rates.

To view the Rate sub page

On the Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.

Click the Securitization bar link.

In the Pool Inquiry page’s Pool section, select the record you want to work with.

1
2
3 Inthe Securitization Setup link bar, click the Loan drop-down link, then click Inquiry.
4
5

Click the Rate sub tab.

ORACLE
FLEXCUBE Lending and Leasing

P Setup

User Id SSC Organization X% Diwvision €01 Responsibility SUPERUSER

Product Rate
Search Criteria |

Fool Transactions  Pool Accounts  Product  Status | Rate | Delinguency

|Repu|chase Balance

Term

|Loss Amount

|Pay.1heacl Amount

¥ Loan Pool Inquiry
b
P-Creation
Pool
Search Criteria )
Select Details Pool ISmtus IDescliptinn Class Company End Dt |L'rwne|
@ peShow gaz NE TEST SALE Raat a7/mez008
¢ peShowsas HE CHK1 INVESTOR XX, 07H0/2009 KALYANI
prShowess NEW TEST SALE vy 07372009
" prShowgss HE CHiC INVESTOR KR 07/0/2009
¢ peShow esT PoOL HE TESTING INVESTOR XEX, 07/30/2009

|C||||em Balance

Select Product |Rme |P|inci|m| atsale |P|inci|m| Paid
« LOAN HE 589 F10,000 00 $350,000.00
i LOAN HOME (WR) 1388  $15000.00 310,837 28
" LDANVEHICLE 899 $0.00 $15.000.00

F0.00
$0.00

$0.00

F0.00
$0.00

$0.00

$0.00
$0.00

$0.00

$0.00
$0.00

$0.00

6 Inthe Rate sub page’s Product/Rate section, select the record you want to work with.

Note: If you choose, use Search Criteria to limit the display of records.

7 Inthe Product/Rate section, view the following information:

In this field: View this:

Select If selected, indicates that this is the current record.
Product The product.

Rate The rate (should equal the interest rate on account).

Principal at sale
Principal Paid
Repurchase Balance
Loss Amount
Payahead Amount
Current Balance

The principal at sale amount.
The principal paid amount.
The principal repurchase balance amount.
The loss amount.

The pay ahead amount.

The current balance amount.
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Delinquency sub page

The Delinquency sub page enables you to view a summary of the pool in regards to the

delinquencies of products.

To view the Delinquen

cy sub page

1 Onthe Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
2 Click the Securitization bar link.
3 Inthe Securitization Setup link bar, click the Loan drop-down link, then click Inquiry.
4 Inthe Pool Inquiry page’s Pool section, select the record you want to work with.
5 Click the Delinquency sub tab.
ORACLE -
FLEXCUBE Lending and Leasing é) o-c)
User Id S5C Urganization 110 Division 1 Responsibility Surdeesin
Dietn
¥ lan Pool Inquiry
o
D=Lrestion
Pool
Search Crnena
Salect Details Pool [Status Description Class |Company |End Dt |owner
® b xrr el PUIEHASE B TG T_E CLIE T 2 Tan SALE i T ey
[ 121 OPEN TEET INVESTOR Y 121272010
b= BA_TESTING OPEN TEST SALE PFP IR0 HISHA M
P‘ PODL TEsT Nlw TEST PO GALL e 0T s
t‘ POOL_LOAN NEW POOL LOAK MVESTOR QL2010
1+ d SEC_POOL NEW SECURITIZATION FOOL SALE Y 0 L0012 BALA
b ™ FROCESSING TEST WARENOUSE FFP 1222000
g TEST_POOL NEW TEST FOOL BALA SALE 01D 1000 BaLA
- TS T_Fo0ia il TEGT PO 3 Al ey OEEXIG
Pool Transaclions Pogl Accaynts Progyct Siatys  Rale  Delinquency | Tem
Product Delingueancy
Select Product ](nlmjnry IF‘rinr.lpnI atsala Principal Paid |Rnpuulmw Dalance Ilnss Amount |Payal|an:l Amount |E1alre|1t|]a|anr.a
LOAN HOME (VE) "o XD .00 XXXD 0O XX 150000 00 X0 00 XD DD XD 00
6 Inthe Delinquency sub page’s Product/Delinquency section, select the record you want
to work with.
Note: If you choose, use Search Criteria to limit the display of records.
7 Inthe Product/Delinquency section, view the following information:

In this field:

Select

Product

Category

Principal at Sale
Principal Paid
Repurchase Balance
Loss Amount
Payahead Amount
Current Balance

View this:

If selected, indicates that this is the current record.

The product.

The delinquency category.

The principal at sale amount.

The principal paid amount.
The principal repurchase balance amount.

The loss amount.

The pay ahead amount.
The current balance amount.
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Term sub page
The Term sub page enables you to view a summary of the pool by product and by terms.

To view the Term sub page
On the Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.

Click the Securitization bar link.

1
2
3 Inthe Securitization Setup link bar, click the Loan drop-down link, then click Inquiry.
4 Inthe Pool Inquiry page’s Pool section, select the record you want to work with.,

5

Click the Term sub tab.

RACLE 2
FLEXCUBE LC!I'IF‘.'IHg and LD‘:IHQ 1! id Shc 0 Lt T Y Re bility  surn RS f) 'G-Q)
b=aetup
Vo= Faol Inguiny
1> i
e Pool
Select Details Pool |Staius |Bescripiion |Class |Company |End Dt |oremer
@ pe oz REPURCHASTE TOST_SE T EATION GALE s M nissA
& = 121 QPEN TEST INVESTOR ™y 1212010
"\:J' -3 B _TESTING OFEN TEST SALE PFF 032872014 NISHA I8
[+ POOL TEST MU TOSGT PO ALK ree O P O
- POOL_LOAH HEW POOL LOWN INVESTOR T 102040
(4 [+ SEC_POOL HEW SECURITEZATION POOL SALE b 010172012 BALS
[+ 1 PROC TGS TOGT AN HOLG e AN
= TEST_FOOL HEW TELT_POOL BalA SALE b 01 OAM 000 B
"\:f" = TEST_FOOL3 MHEW TEST POOL 3 SALE hand 01012040
Pogl Tranzactions  PoolAccourls  Produs Stalus  Bate  Delisguency | Term
ProductTerm
Product ITBrrn |Pli|1|:ipa| al sala |Pri||c.i||n| Paiid IRﬂ|IHlI:|IﬂEB Dalanca |l.oBs Smount |Pa5rahaasl Amount |C||rmnl Dalance
-' LOAN HOME (VR) 10 20 0D v.m:w: K).X::WDI‘!D 2000 00 OO X000
(:J LOAH HOME {VRY {3 X0 00 XD 00 220,000 DO X0 00 A0 00 XX D00
‘ LA WO Q) - o ETETTY RS0 000 O XA XA AR 0
-' LOAN UEHI(:LE (1] 21 D 0D .V.M;O‘; w.x:nwnw P00 A0 00 000
6 Inthe Term sub page’s Product/Term section, select the record you want to work with.
Note: If you choose, use Search Criteria to limit the display of records.
7 Inthe Product/Term section, view the following information:
In this field: View this:
Select If selected, indicates that this is the current record.
Product The product.
Term The term.
Principal at sale The principal at sale amount.
Principal Paid The principal paid amount.
Repurchase Balance The principal repurchase balance amount.
Loss Amount The loss amount.
Payahead Amount The pay ahead amount.
Current Balance The current balance amount.
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Loan link > Creation link (Pool Creation page)

The Pool Creation page enables you to create pools and perform “what if” analysis of pool
appearance using different criteria. Based on the parameter values, the system will query
the accounts database and builds the list of accounts. Once you choose the pool criterion,
you can view the query generated by the system. Oracle FLEXCUBE Lending and Leas-
ing would further display the errors in the query built so that you can revisit the parameter
values.

To create a pool

1 Onthe Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
2 Click the Securitization bar link.
3 Inthe Securitization Setup link bar, click the Loan drop-down link, then click Creation.
4 Inthe Pool Creation page’s Pool section, select the record you want to work with and
click Show in the Details column.
ORACLE’ )
FLEXCUBE Lending and Leasing @ Ef)
o o . Debug it close
User Id SS5C Organization *X% Division C01 Responsibility SUPERUSER [Offy
¥ setun
¥ Cucles Pool Creation
¥iom
iy
v B
Pool
Cancel
Select Details = Pool |* Stnnml* Description |-l- Class |* Company |* End Dt |L'lwne|
® yHide NEW Selact. sl | seleat.. [+
= Super Pool | UNDEFINED v Sale Dt = Max Limit
Repurchase Dt = Days Repo = Service Rate
Reasen *Days Dela = Certificate Rate
Check Criteria | Create Pool )| Remowe Paol )
Pool Queries
Select = Query Name = Query Description Enabled
Mo rows yet
Account Selection Criteria
Select=Seq { = Antribute = Comparison Operator = Criteria Value } Logical Expression
Mo rows yet.
Note: If you choose, use Search Criteria to limit the display of records.
» If you are entering a new record, click Add.
» If you are changing an existing record, click Edit.
5 Inthe Pool section, enter, view, or edit the following information to define the pool (set of

accounts) you want to securitize:

In this field: Do this:

Select If selected, indicates that this is the current record.
Pool Enter the pool code (required).

Status View the pool status (display only).

Description Enter the pool description (required).

Class Select the pool class (required).
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10

Company
End Dt
Owner
Super Pool

Repurchase Dt
Reason

Sale Dt

Days Repo

Days Delq

Max Limit
Service Rate

Certificate Rate

Select the pool portfolio company (required).

Enter the pool end date (required).

Enter the pool owner (optional).

Select the pool super pool code (Multiple pools belong to
a super pool) (required).

View the pool re-purchase date (display only).

View the pool re-purchase reason (display only).

View the pool sale date (display only).

Enter the number of days in repossession to liquidate
(required).

Enter the number of days in delinquency to liquidate
(required).

Enter the max limit of the pool (required).

Enter the servicing rate for the pool. The servicing rate is
an additional rate you can charge for security (required).
Enter the certificate rate for the pool. This is the rate
which will be payable to the investor who buys this pool
and is entitled to its receivable stream (required).

In the Pool Queries section, select the record you want to work with.

Note: If you choose, use Search Criteria to limit the display of records.

If you are entering a new record, click Add.

If you are changing an existing record, click Edit.

In the Pool Queries section, enter, view, or edit the following information to define possi-

ble queries for the pool.

In this field:

Select
Query Name

Query Description

Enabled

Click Save.

Do this:

If selected, indicates that this is the current record.
Enter the query name (required).

Enter the query description (required).

Select to enable the query.

In the Account Selection Criteria section, select the record you want to work with.

Note: If you choose, use Search Criteria to limit the display of records.

If you are entering a new record, click Add.

If you are changing an existing record, click Edit.

In the Account Selection Criteria section, enter, view, or edit the following information
to define the account selection criteria for each of the queries:

In this field:

Select
Seq
(

Attribute

Comparison Operator

Criteria Value

)

Do this:

If selected, indicates that this is the current record.
Enter the sequence number (required).

Enter the left bracket (optional).

Select the attribute (required).

Select the comparison operator (required).

Enter the criteria value (required).

Enter the right bracket (optional).
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Logical Expression Enter the logical expression (optional).

11 Click Save.

12 Once you define the account selection criteria for each of the query, click Check Criteria
to verify its accuracy.

Oracle FLEXCUBE Lending and Leasing displays the selection criteria in the SQL State-
ment list box.

ORACLE , &) (o0)
FLEXCUBE Lending and Leasing —)
Debug
— o - Audit Close
User Id 53C Organization X% Division C01 Responsibility SUPERUSER [Off)
= Setup
¥ Losn Pool Creation
B nopuiry
- Crestion Save )
Poal
Search Criteria ) Addt ) Edit )| Cancel )
Select Details = Pool |* Status |* Description |* Class |* Company |* End Dt |L'rwne|
& p-Show 123 NEW TEST SALE v a7/08/2008
© peShowsag NEWW CHKY INVESTOR X 071042000 KALYANI
" peShowasgs NEW TEST SALE vy 07032008
- bmﬁﬁﬁ MHEW" CHK INVESTOR KEX 07/10/2009
¢ pShow tesT POOL NEWW TESTING INVESTOR X 07/2042000
SOL Query

FROM ACCOUNTS WHERE ACC_PTC_COMPANY = 2 AND
(ACC_SUPER_PRODUCT_TWPE_CD ='CN' AND ACC_PRODUCT_TWPE_CD ='LN'
AHD ACC_FUNDING_TYFE_CD = 'CE' AND AGC_STATUS_CD = "ACTIVE' AND (
MCCOUNTS.ACC_DLO_DAYS < 1000 ) AND (( ACC_FOO_FOOLIN
['UNDEFINED','PIPE' J AND NOT EXISTS [ SELECT 1 FROM POOL_ACCOUNTS
WHERE PAC_AAD_ID'= ACC_AAD_ID AND PAC_INCLUDE_CD ="S')))

Result

S0OL QUERY CRITERIA 1S DKAT,

oK)

If the Error Message list box contains the following message “SQL QUERY CRITERIA IS
OKAY,” choose OK.

13 Once Oracle FLEXCUBE Lending and Leasing recognizes the data as accurate, click Cre-
ate Pool to select possible accounts.

If Oracle FLEXCUBE Lending and Leasing displays no accounts, change the selection
criteria.

Note: The selected accounts can be viewed by click the Inquiry link.

14 If you are not satisfied with the selected accounts and want to change the selection criteria,
click Remove Pool to clear the accounts.
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CHAPTER 9: CORRESPONDENCE SETUP

The Correspondence Setup window contains pages that enable you to set up Oracle
FLEXCUBE Lending and Leasing correspondence.

Oracle FLEXCUBE Lending and Leasing system provides two types of correspondence:
predefined and ad hoc. The following chart provides a quick summary of both:

TYPE OF CORRESPOMNDENCE: AD HOC | PREDEFINED
Created automatically -
Created manually # #
Generated for accounts * X
Generated for applications A *

et up with the Correspondence link #

et up with the Letters link on the Product link B

This chapter explains how to set up ad hoc correspondence with the Correspondence form.
The Correspondence Setup link bar opens pages that provide a cost-effective and easy to
use method to build custom documents that draw information from the Oracle FLEX-
CUBE Lending and Leasing database without additional programming. You can choose
what to include in a letter, create a template, and then use this template to produce a letter.

The core of the Correspondence module is the document element -- the information stored
in the database merged into the correspondence. Oracle FLEXCUBE Lending and Leasing
has document elements defined for commonly used data elements in correspondence, such
as account numbers, account balances, customer addresses, telephone numbers, and due
dates.

Correspondence consists of a document file with text of your choice and the document ele-
ments from the Oracle FLEXCUBE Lending and Leasing database.

You can create a correspondence set that consists of one or more documents. If a corre-
spondence set consists of more than one document, such as the account details letter and a
payment overdue letter, it prints both documents every time Oracle FLEXCUBE Lending
and Leasing generates correspondence for a customer.

The Correspondence module creates the following standard ad hoc correspondence:

* Microsoft Word (RTF)
» Adobe Acrobat (PDF/XFDF)

Note: In this document and in the Oracle FLEXCUBE Lending and Leasing system, the
term BANKERS SYSTEM is synonymous with Adobe Acrobat.
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Correspondence Setup link bar

The Correspondence Setup link bar contains the following: Common and Loan. Which
one of these four links you click determines which product the correspondence set up will
affect.

» Click Common to make changes common to all correspondence regarding loans.
» Click Loan to make changes to all correspondence regarding loans.

(System Functions page)

The System Functions page enables you to view the predefined functions for the appropri-
ate loan product in Oracle FLEXCUBE Lending and Leasing. These are attributes from
the database.

Functions define how Oracle FLEXCUBE Lending and Leasing retrieves data to include
in correspondence. The data is retrieved as elements which are either specific database
columns or calculated values. Elements are recorded on the Elements page.

To view the predefined functions
On the Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
Click the Correspondence bar link.

In the Correspondence Setup link bar, click the Common and Loan depending on the type
of correspondence you want to work with, then click Functions.

ORACLE _ , &) (o0)
FLEXCUBE Lending and Leasing -)
Debu Audit Close
User Id SSC Organization XX Division C01 Responsibility SUPERUSER (D)
P Functions System Functions
p-Elements
pE-Form Elements Function Definition
B>Loan Search Criteria
PeLine
DLease 110 of 59 [+| Mest 10 &
Select Function Name Description Function Type  |Source Program
) GET ACCOUNT ASSET ATTRIBUTE COR ELEMENT
® |sET_ACCT_AnT_DTLS e e ErIrE CENAAT_EL_100_02
O sET_ACC_100_DTLS GET ACC DETAILS (COMMON) ESSEEELDEITREENT CGNACC_EL_100_01
y GET ACCOUNT PRODUCER DETAILS  COR ELEMENT
O GET_ACC_PRO_DTLS o hhian ROCEDURE CGHACR_EL_100_01
y GET APPLICATION CONTRACT FEES  COR ELEMENT
O GET_AFE_DTLS S gt CGNAFE_EL_100_01
y GET ACCOUNT CONTRACT FEES COR ELEMENT
O GET_AFE_DTLS T e CErurE CEMAFE_EL_100_02
y GET AFFLICATION ITEMIZATION COR ELEMENT
O |sET_AT_DTLE SErals AL SR URE CENAIT_EL_100_01
y GET ALL CUSTOMER ADDRESS COR ELEMENT
O GET_ALL_ADR_DTLS naakiin el CGNADR_EL_100_01
y GET ALL APPLICANT ADDRESS COR ELEMENT
O GET_ALL_#PA_DTLS s i CGNAPA_EL_100_01
y GET ALL APPLICANT LIABILITIES COR ELEMENT
O GET_ALL_#PB_DTLS CETAlLs ROCEDURE CGNAPB_EL_100_01
y GET ALL APFLICANT EMPLOYMENT  COR ELEMENT
O GET_ALL_APE_DTLS SErae AL SR URE CEMAPE_EL_100_01
1-10 of 89 || Mext 10 &
Function Parameters
Search Criteria
Select Position Parameter Description
@ 1 _L0_ACC_ID ACCOUNT ID
O IV_HAME_AR PARAMETER NAME
O s IV_VALUE_AR PARAMETER VALUE



4

In the System Functions page’s Function Definition section, select the record you want

to work with.

Note: If you choose, use Search Criteria to limit the display of function definition

records.

In the Function Definition section, view the following information:

In this field:

Select

Function Name
Description
Function Type
Source Program

View this:

If selected, indicates this is the current record.
The function name.

The function description.

The function type.

The source program.

In the Functions Parameters section, select the record you want to work with.

Note: If you choose, use Search Criteria to limit the display of function definition

records.

In the Functions Parameters section, view the following information:

In this field:

Select
Position
Parameter
Description

View this:

If selected, indicates this is the current record.
The parameter position.

The function parameter.

The function parameter description.

Oracle Financial Services Software Confidential - Restricted 9-3



Elements link (Elements page)

The Elements page displays the predefined document elements retrieved from the data-
base when Oracle FLEXCUBE Lending and Leasing generates a correspondence.

In the Element Definitions section, you can update or edit the Description field only.

To view the document elements
1 Onthe Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
2 Click the Correspondence bar link.

3 Inthe Correspondence Setup link bar, click the Common and Loan depending on the type
of correspondence you want to work with, then click Elements.

ORACLE Af) B_a)
FLEXCUBE Lending and Leasing
Debug ,
User Id SSC Organization XX% Division C01 Responsibility SUPERUSER [Off)
¥ Cominan
bsFunctions Elements
- Bmers
pE-Form Elements Save
pLoan
prLine
prlease Elements
Search Criteria Edit )| Cancel
1-100f 4659 | v | Mext 10 &
Element|
Levell Type |Element Name Type |= Description Data Type |Source Function Enabled|Default Value
ACCOUNT ACT_#AR_ADDRESS1 5 ACCOUNT REFERENCE ADDRESS1 CHARACTER CGNREF_100_0M.GET_REF_DTLS
ACCOUNT ACC_AAR_ADDRESSZ S ACCOUNT REFERENCE ADDRESS2 CHARACTER CGNREF_100_01.GET_REF_DTLS
ACCOUNT ACC_AAR_CITY S ACCOUNT REFERENCE CITY CHARACTER CGNREF_100_01 GET_REF_DTLS
ACCOUNT ACC_AAR_COUNTRY_CD 5 ACCOUNT REFERENCE COUNTRY CHARACTER CGNREF_100_01 GET_REF_DTLS
ACCOUNT ACC_AAR_MONTHS §  ACCOUNT REFERENCE NUMBER OF MONTHS NUMBER CONREF_100_01.6ET_REF_DTLS
KN
ACCOUNT ACC_AAR_NAME S ACCOUNT REFERENCE NAME CHARACTER CGNREF_100_01.GET_REF_DTLS
ACCOUNT ACC_AAR_PHONE_EXTN1 5 ACCOUNT REFERENCE PHONE EXTN1 CHARACTER CGNREF_100_01.GET_REF_DTLS
ACCOUNT ACC_AAR_PHONE_EXTNZ 5 ACCOUNT REFERENCE PHONE EXTNZ CHARACTER CGNREF_100_01 GET_REF_DTLS
ACCOUNT AGE_AAR_FHONE_ND $  ACCOUNT REFERENCE PHONE NUMBER1  CHARACTER CONREF_100_01.GET_REF_DTLS
ACCOUNT ACC_#AR_FHONE_ND2 $  ACCOUNT REFERENCE PHONE NUMBERZ  CHARACTER CONREF_100_01.GET_REF_DTLS
1-100f 4659 |+ | Mext 10 =

4 On the Elements page’s Elements section, select the record you want to work with.
Note: If you choose, use Search Criteria to limit the display of element records.
» If you are changing an existing record, click Edit.

5 Onthe Element Definitions page, view or edit the following information:

In this field: Do this:

LevelO Type View the element LevelO type.

Name View the element name.

Element Type View the element type.

Description Enter the element description (required).
Data Type View the element data type.

Source Function View the element function.

Enabled Select to enable the element.

Default Value View the default value.

7 Click Save on the Elements page.
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E-Form Elements link (E-Forms Elements page)

The E-forms Elements page defines elements included when Oracle FLEXCUBE Lending
and Leasing generates online correspondence with a browser. The E-forms page is only set
up for PDF elements using the XFDF format. These definitions translate the external ele-
ment required by the vendor to a Oracle FLEXCUBE Lending and Leasing correspon-
dence element.

Example

Vendor Element AllBorrowers.FullNameStreetCity StateZip
(Contains names of all borrowers with address of
primary customer)

Oracle FLEXCUBE Lending and Leasing ElementsPRIM_APL_NAME
SPOUSE_APL_NAME
PRIM_APA_ADDRESS1
PRIM_APA_ADDRESS2
PRIM_APA_ADDRESS3

Translation:
PRIM_APL_NAME ||, '|| SPOUSE_APL_NAME | ',"'|| PRIM_APA_ADDRESS1 | ;"
|[PRIM_APA_ADDRESS? ||";'|| PRIM_APA_ADDRESS3

To set up the E-forms elements
1 Onthe Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
2 Click the Correspondence bar link.

3 Inthe Correspondence Setup link bar, click the Common and Loan depending on the type
of correspondence you want to work with, then click E-Form Elements.

ORACLE’
FLEXCUBE Lending and Leasing @ ﬂf')
User Id SSC Organization X*% Division C01 Responsibility SUPERUSER

¥ Comman
- Functions E-Form Elements

p-Elemerts

B Form Blements save
prLoan
brLine
prlesse E-Form Elements

Cancel

= Levell Type = E-Form Source = Element Name | = Description = Data Type = Translation |E|m|)|e\l

ACCOUNT || DAYBREAK M NUMBER | |ACC_AAR_ADDRESS I’J

BEST VIEWED IN 1280 X 1024 SCREEN RESOLUTION

4 On the E-form Elements page’s E-form Elements section, select the record you want to
work with.

Note: If you choose, use Search Criteria to limit the display of e-form element records.
» If you are entering a new record, click Add.

» If you are changing an existing record, click Edit.
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5 Inthe E-form Elements section, enter, view, or edit the following information:

In this field: View this:

Level0 Type Enter the element LevelQ type (required).

E-Form Source Select the element e-form source (required).

Element Name Enter the element name (the name used in the external
form) (required).

Description Enter the element description (required).

Data Type Select the element data type (required).

Translation Select the translation for the e-form element (SQL state-
ment fragment defining the element data) (required).

Enabled Select to enable the e-form element.

6 Click Save on the E-Form Elements page.
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Documents link (Documents page)

The Documents page enables you to set up the various documents and the data fields that
Oracle FLEXCUBE Lending and Leasing compiles together when creating a correspon-

dence. Oracle FLEXCUBE Lending and Leasing provides two different document for-

mats: Word or XFDF: XML-based form.

Note: Oracle Financial Services Software assumes the user is familiar with Word and the
Merge Document command. If the user is creating e-form documents with XFDF, Oracle
Financial Services Software assumes that person is familiar with Adobe forms.

To set up documents to be compiled in correspondence

On the Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.

Click the Correspondence bar link.

In the Correspondence Setup link bar, click the Common and Loan depending on the type
of correspondence you want to work with, then click Documents.

ORACLE

¥ Common
prEunctions
PeElements
BE-Form Elements
¥Laan
PFunctions

PrElements
P~E-Form Elements
-Documents
PCorrespondence

P-Line
PLease

FLEXCUBE Lending and Leasing

Documents

Documents Definition

Us:

erId $5C Organization XX% Division

co1 Responsibility SUPERUSER

&
@

=
@
BE

=
=
=
=3
=3
i}
i

save ) Gen. Data File )

Search Criteria Ad) Edit | Cancel
Select = Code |* Description |* File Name |* LevelD Type |* E-Form Source |* Product |* Source |E|m|)|ell
() SAMPLE_LDAN_APF  SAMPLE LOAN APPLICATIONS SAMPLE_LOAN_APF  AFFLICATION DAYBREAK ALL gfsﬁjﬁ

SAMPLE XMAS BEST WISHES TO ORACLE: BI
O sAMPLE_XMAS_LTR T ohieRe SAMPLE_XMAS_LTR ACCOUNT DAYBREAK ALL bty =]
Elements
Document Elements
search Criteria ) Add ) Edit ) Cancel )
1-100f18  |v|Mext3 &
= Data = Format
Select = Seq|= Type |= Element Name = Description Type Mask Default Value Enabled
@ 1 E\E(;LEE’: FRIM_AFL_BIRTH_DT FRIMARY AFFLICANT BIRTH DATE DATE MDD
SYSTEM NoT
O e eren FRIM_APL_NAME FRIMARY APPLICANT NAME CHARAGTER (L0 o ole o)
SYSTEM )
O s sermeg AFP_REQ_ADV_AMT_100 APFLICATION REQUESTED ADVANCE AMT  HUMBER ool o)
SYSTEM @2
O - seriNED APFAPPROX_CASH_PRC_111 APPLICATION APPROX CASH PRC WUMBER L onn 0 )
SYSTEM. NOT
O s EFINED ASEAPP_DESC_100 APPLICATION ASSET DESC CHARACTER Lo \oole o)
SYSTEM NOT
O & EriNED PRIM_APL_SSN PRIMARY APPLICANT S5N CHARACTER Lo oole o)
SYSTEM NOT
O SEFINED APAADDRESS! APFLICANT ADDRESST CHARACTER Lol ole )
SYSTEM: NOT
O s SErINED APAADDRESSZ APPLICANT ADDRESS2 CHARACTER oo o oole )
SYSTEM: NOT
O s SErINED APAADDRESSS APFLICANT ADDRESS3 CHARACTER [oo o oole )
SYSTEM: NOT
O seriNgD APE_NAME APFLICANT EMPLOYER NAME CHARACTER [oo o ole )
1-100f 19 | v | Mext 9 =

BEST WIEWED IN 1280 X 1024 SCREEN RESOLUTION

In the Documents page’s Documents Definition section, select the record you want to

work with.

Note: If you choose, use Search Criteria to limit the display of document definition

records.

If you are entering a new record, click Add.

If you are changing an existing record, click Edit.
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5 Inthe Documents Definition section, enter, view, or edit the following information:

In this field: Do this:

Select If selected, indicates this is the current record.

Code Enter the document code to define the name for the new
document (required).

Description Enter the document description for the new document.

This entry appears in the Correspondence section on
the Request page when you generate an ad hoc corre-
spondence (required).

File Name Enter the document file name for the resulting file (Word
or XFDF document) (required).

Level0 Type Select the levelO type (required).

E-form Source Select the element e-form source (required).

Product Select the document product (required).

Source Select the document source type (required).

Enabled Select to enable the document definition.

The Elements sub page records the Oracle FLEXCUBE Lending and Leasing account
information that appears in the ad hoc correspondence.

6 Inthe Elements sub page’s Document Elements section, select the record you want to
work with.

Note: If you choose, use Search Criteria to limit the display of document elements
records.

» Ifyou are entering a new record, click Add.
» If you are changing an existing record, click Edit.

7 Inthe Elements sub page, enter, view, or edit the following information:

In this field: Do this:

Select If selected, indicates this is the current record.

Seq Enter the sequence number to order the document ele-
ments (required).

Type Select element type from the following (required):

S System-defined. If you select S, the value is supplied
by Oracle FLEXCUBE Lending and Leasing and cannot
be changed in the Correspondence Request page.
C Constant.
UD User Defined Element. If you select UD, you can
choose the value and change it in the Correspondence
Request screen.
UC User Defined Constant. If you choose UC, you can
choose the value, but you cannot change it in the Corre-
spondence Request screen.
T Translated Element. If a document contains an e-form
element and you do not select T, the value will not be
translated.

Element Name Select or enter the element name (required).
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Description Enter element description.
Notes:
1. (Check that the element name does not have blank
spaces or special characters, such as the forward slash “/”
or backward slash “\.)
2. If the element is system-defined, Oracle FLEXCUBE
Lending and Leasing will automatically complete this
field. (required).

Data Type Select the element data type (required).

Format Mask Select the element format mask (required).
Default Value Enter the element default value (if appropriate).
Enabled Select to include the element in the document.

Click Save on the Documents page.

To generate a data file for a document
On the Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
Click the Correspondence bar link.

In the Correspondence Setup link bar, click the Common and Loan depending on the type
of correspondence you want to work with, then click Documents.

In the Documents page’s Document Definition section, select the record for which you
want to generate a data file.

Note: If you choose, use Search Criteria to limit the display of document definition
records.

Click Gen. Data File.

A new browser window opens with a File Download dialog box asking the question “Do
you want to open or save this file?”
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ﬂ EI ‘5l | - Search ,, Favorites @- - &g =

& 3

Address gj http:,l'll'taurus.i-FIex.com:??EEBII'FLLNEW,I'xmIpwebservlet?MODULE_TYF‘E=reportsEMODULE=corgen_em_1DEI_EII&DESFORM.EV': a Go

)
ﬂl

Liriks

»»

Do you want to open or save this file?

?] Mame: corgen_em_100_01.html
Type: HTML Document, 214 KB

Fram:  taurus.i-Flex,com

Open ] [ Save I [ Cancel

While files from the Intermet can be uzeful, some files can potentially
harm pour computer. [f you dao not trust the source, do not open or
- th

zave this file. \w'h

e Click Open to view the data file in the browser.

» Click Save to save the data using a Save As dialog box.
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Correspondence link (Correspondence page)

The Correspondence page enables you to define who will receive the documents you cre-
ated on the Document Definition page by creating correspondence sets. Each document
must belong to a set, and a set can have more than one document.

To set up a correspondence
On the Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
Click the Correspondence bar link.

In the Correspondence Setup link bar, click the Common and Loan depending on the type
of correspondence you want to work with, then click Correspondence.

p=E-Form Elements
P Documents
- Correspondence

PeLing
PrLesse

o0 o e®

Select

= Print Schedule [= Level

[= Group

ORACLE’ @ 55.9
FLEXCUBE Lending and Leasing
Doa it Clnse
UserId S5C Organization XXX Division C01 Responsibility SURERUSER ofy — ——
¥ Commen
P Functions Correspondence
PElements
PrE-Form Elements Save )
¥ Loen
p-Functions
¢
Pr— .0||es|i0||\lence. : : :
Search Criteria Add | Edit ) Cancel

[= Company[= Branch|= Product]Enabled

= Code = Description
Press Buttan to Exerute Search
LOC_PREP

LN_CE_RISC_CON_1 NOTE AND SECURITY AGREEMENT 1

OMLINE
ONLINE
LN_CE_XMAS_LTR_1 xMAS BEST WISHES TO CUSTOMERS ONLINE
SAMPLE_LOAN_APP SAMPLE LOAN APPLICATION ONLINE

SAMPLE_“MAS_LTR SAMPLE XMAS BEST WISHES TO CUSTOMERS ONLINE

APPLICATION O FUNDING SET ALL

APPLICATION 01 FUNDING SET ALL

ACCOUNT

01 CUSTOMER SERVICE SET ALL

APPLICATION 01 UNDERWRITING SET ALL

ACCOUNT

01 CUSTOMER SERVICE SET ALL

Documents | Functions

Documents
Search Criteria Add )| Edit ) Cancel

Select = Documents

= Recipients

| Include

&) SAMPLE LOAN APPLICATIONS

PRIMARY CUSTOMER ONLY

ALL

ALL

ALL

ALL

ALL

EEEERRE

In the Correspondence page’s Correspondence section, select the record you want to
work with.

Note: If you choose, use Search Criteria to limit the display of correspondence definition
records.

If you are entering a new record, click Add.
If you are changing an existing record, click Edit.

In the Correspondence section, enter, view, or edit the following information:

In this field: Do this:

Select If selected, indicates this is the current record.
Code Enter the correspondence code (required).
Description Enter the correspondence description (required).

Print Schedule

Select the correspondence output schedule type
(required).

Level Select the correspondence level type (required).
Group Select correspondence group (required).
Company Select the correspondence company (required).
Branch Select the correspondence branch (required).
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Product Select the correspondence product (required).
Enabled Select to enable the correspondence.
6 Click Save on the Correspondence page.
7 Click the Documents sub tab.
8 Inthe Documents sub page, select the record you want to work with.
Note: If you choose, use Search Criteria to limit the display of document records.
» If you are entering a new record, click Add.
» If you are changing an existing record, click Edit.

9 Inthe Documents sub page, enter, view, or edit the following information:

In this field: Do this:

Select If selected, indicates this is the current record.
Document Select the correspondence document (required).
Recipients Select the recipients for the document (required).
Include Select to include the recipient selected.

10 Click Save on the Correspondence page.

11 Click the Functions sub tab.

ORACLE’
FLEXCUBE Lending and Leasing @ '659
UserId S5C Organization *XX Division €01 Responsibility SUPERUSER

P> Common

¥ Loan Correspondence
P Eunctions
P Hlements
Save
BE-Form Elements
prDocuments
Correspondence
> Conespondence
B-Line. - e : = -
pLease Select = Code |!- Description |* Print Schedule |l- Level |! Group |! Company |* Bi .mchl* lelucllEnahled
@  pac_erep DOCUMENT PREPARATION ONLINE APPLICATION 01 FUNDING SET ALL AL AL
(O LN_CE_RISC_CON_1 NOTE AND SECURITY AGREEMENT 4 ONLINE APFLICATION 01 FUNDING SET ALL ALL ALL
O LN_CE_XMAS_LTR_1 XMAS BEST WISHES T CUSTOMERS ONLINE ACCOUNT 01 CUSTOMER SERVICE SET ALL ALL ALL
O sAMPLE_LDAN_AFP SAMPLE LOAN APPLICATION ONLINE APRLICATION 01 UNDERWRITING SET ALL ALL ALL
O SAMPLE_xMAS_LTR SAMPLE AMAS BEST WISHES TO CUSTOMERS ONLINE ACCOUNT 01 CUSTOMER SERVICE SET ALL AL AL

Documents | Functions

Functions

Cancel

Select = Function |l- Execute When?

@ | select... + |/ PRIMARY CUSTOMER ONLY v

BEST VIEWED IN 1220 X 1024 SCREEN RESOLUTION

12 Inthe Functions sub page, select the record you want to work with.

Note: Creating custom functions requires programming at set up.

Note: If you choose, use Search Criteria to limit the display of function records.
» If you are entering a new record, click Add.

» If you are changing an existing record, click Edit.

13 Inthe Functions sub page, enter, view, or edit the following information to define the

functions that should be executed before or after correspondence is generated.

In this field: Do this:
Select If selected, indicates this is the current record.
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Function Select the correspondence functions (required).
Exe When? Select when to execute the correspondence function
(required).

14 Click Save on the Correspondence page.
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CHAPTER 10: QUEUE SETUP

When processing an application, various Oracle FLEXCUBE Lending and Leasing users
might work on the application to complete different tasks. A data entry person might com-
plete the Application Entry window before an underwriter works on the application using
the Applications window. Later, another Oracle FLEXCUBE Lending and Leasing user
might use the Applications window to fund the application.

The application processing workflow facilitates the movement of the application from one
person to another with queues. Queues create a work section of accounts waiting for a par-
ticular and common task to be performed, such as application entry or verification. Oracle
FLEXCUBE Lending and Leasing’s powerful queuing module automates this otherwise
manual process.

The Setup Modules window’s ba pages that allow you to setup manage workflow and
work assignments on a daily basis to ensure that all applications are in the queues of the
appropriate users at all times.

Any time an application’s status is changed, Oracle FLEXCUBE Lending and Leasing
checks whether the application is in the right queue.

Oracle FLEXCUBE Lending and Leasing will sort queues based on an application’s status
and sub status and an account’s status and condition. A condition is the state of an account
at a particular time, such as a delinquent, which determines what Oracle FLEXCUBE
Lending and Leasing user needs to take action.

Oracle FLEXCUBE Lending and Leasing distinguishes between two types of queues:
Origination Queues and Customer Service Queues.

Customer service queues

On the Customer Service form, queues create a work list of accounts waiting for a particu-
lar and common task to be performed, such as collecting on a delinquency. Oracle FLEX-
CUBE Lending and Leasing’s powerful queuing module automates this otherwise manual
process. The Queue Setup form allows you to manage workflow and work assignments
and ensure that all accounts are in the queues of the appropriate users at all times.

Customer Service queues distribute and route accounts that require some particular action
to be performed to specific Oracle FLEXCUBE Lending and Leasing users or depart-
ments. Oracle FLEXCUBE Lending and Leasing sorts customer service queues based on
an account’s status and condition. A condition is the state of an account at a particular
time, such as DELINQUENT, which determines which Oracle FLEXCUBE Lending and
Leasing user needs to take action.

Accounts become available for queue assignment when an account receives a condition.
Conditions can be applied automatically by Oracle FLEXCUBE Lending and Leasing or
manually by users. For example, during nightly processing, Oracle FLEXCUBE Lending
and Leasing recognizes an account as delinquent and automatically assigns it a condition
of DELQ (“Delinquent”). Oracle FLEXCUBE Lending and Leasing users can manually
change an account’s condition using combination of Action and Result field entries on the
Customer Service window’s Add Call Activities section.
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ORACLE

FLEXCUBE Lending and Leasing

Quick Search

Auto Run

Acc #
|20080700010018
or S5N

| Submit
P Ldvance Search

Pehiaintenance
Loan Details
PCheckList
PBankruptcy

P> Fepn/Forecinzure
P Deficiency.

P Contract

P Collateral

P Comments

> Correspandence
pLetters
bAchum Documert
Tracking

P Soenario Analysis

Account(s)

® current O show Al Group Follow-up

Select and (Submit |

Select Company Branch Account #
@ v HO
Customer(s)
Select and M}
Select Details Customer Id
®  prShow 4ooq

Name

Account Details
¥ Dues

User Id 55C Organization X< Di

Product

20080700010018 JARA HOME LOAN(VR) USD

BALA HJ SUBRAMANI WASANTH

Due Date Amt
Delq Due $000 1 SM42008  gooo
LC Due %000 2 $0.00
NSF Due 3000 3 $0.00
Other Due 4000 4 $0.00
Total Due $000 5 $0.00

Today's PayOff $4406433 0Oldest Due Dt

¥ Activities
Active Dt 7/14/2008
Last Activity Dt /1472008

9i1ziz008

on

$44,084.39

Type
PRIMARY

¥ Delinquency Information

Late 30 60 90 120 150
o 0 0 0 0 o

BP(Life)
NSF(Life)
BP(Year)

NSF(Year)

Days
Category
Collector

cocoo

Effective Dt 7/142008
Current Pmt  ¥1,350.00

co1 Responsibility SUPERUSER

Currency Payoff Amt Amount Due Status Oldest Due Dt

F0.00 ACTIVE 9/12/2008

Language

ENGLISH

180
L]

28

DEMOCOLL

¥ Alerts

Mo rows yet

¥ Conditions

Search Criteria |
Con
Mo rows yet.

on Start

Followup

¥ Add Call Activities
= Action

= Result

Contact

Reason
Promise Dt
Promise Amt
= Condition
FollowUp

Time Zone
Appn'mt
Group Follow-up Ind

RS

Due Day 11 Last Bill Amt $1350.00 | Submit ) | Cancel
Last Pmt Dt 2/14/2008 Last Pmt Amt  $1,350.00 el Lamn)
C Grade B GRADE Customer Score 0

These Action and Result field entry combinations are set up on the Call Actions page.
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ORACLE 7 EIRER)
FLEXCUBE Lending and Leasing -)
Debug
Audit Close
User1d $5C Drganization XXX Division C-01 Responsibility SUPERUSER (0
- Gueues Setup Queues Set up
B Origination
B CuslomerService )
Call Actions
search Criteria | Add ) Edit J| Cancel )
1-100f &7 | Mext 10 =
Select = Action Code |* Description = Call Type | Enabled
@ AT ATTORMEY/GENERAL TELEFHONED EXCLUDE FROM REFORTS
O atT ATTORNEY GENERAL OUTGOING CALL
O BC BUSINESS CALL OUTE0ING CALL
O ey BY ATTORNEY GENREAL OUTGOING CALL
O CBBE TELEFHONED COBUYER BUSINESS OUTE0ING CALL
O e CUSTOMER CALLED INCOMING CALL
O |er CALL FIELD INCOMING CALL
O [er CHARGE-OFF REQUEST SUBMITTED EXCLUDE FROM REPORTS
O oo DEALER CALLED INCOMING CALL
O rc FIELD CALL OUTGOING CALL
110 0f 57 | Next 10 =
Call Resulis
Search Criteria A Edit_J{ Cancel
1-100f13 | Next 3 &
= Result = Report  |Right Person |= Follow-up
Select Code = Description Type Contact Advance Unit  |= Value|Enabled
[ORN- 1 s:g»;mup:v FILING orieRs DAY 4 0O
O e CALL BAGK OTHERS a DAy 3
O we PROMISE NO ANSWERS [ 5
O HUNG UF OTHERS a DAy 3
(SR NOT CALLED EESM‘SE 10 [ z
O e NO PROMISE OTHERS a DAy
PAYMENT IN HAND FROMISE TO
O Fu T oRE) a DAY : M
O ep PROMISE TO PAY EESM‘SE 1046 [ z
O PS PAYMENT SENT BY  FROMISE TO D DAY 2
MAIL
QO ke RETURN CALL OTHERS a DAy z
1-100f13 | Next 3 &
i Responsibilities
candaions Search Criteria ) Add [ Edit _)( Cancel )
: : : . (Search Criteria ) A E G
Search Criteria Add Edit Cancel TE
—“J Sl = |J Select = Respansibility [Allowed [ Enabled
Select = Condition |Condition Queue nabled
Pone] & A Eves Ono
@ pankruptey Oopen Colose @ne O open @ close ONe
O CUSTOMER SERVICE SPECIALIST @YES OND
O PmT HOLD O open O close ®uz O open @ clase O e
O suPERUSER @ ves o

Oracle FLEXCUBE Lending and Leasing associates an account with one or more queue
based on multiple parameters, including user-defined criteria and the follow-up date. For
example, customer service queues might be configured so accounts are parsed to users
according to:

* Due date changes
o Deferment requests
e Title and insurance follow-up dates

Collections queues are included in the Customer Service queue. These queues focus on:

» General collections
» Bankruptcy

» Foreclosure

* Repossession

» Deficiency

Customer Service queues can be built online or in a nightly batch job. Within each queue,
the order of the accounts can be sorted based on user-defined criteria.
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Note: Although Oracle FLEXCUBE Lending and Leasing allows you define your own
selection criteria in creating queues, the system’s performance depends on how the selec-
tion criterion is defined. Oracle Financial Services Software highly recommends that you
get approval from your database administrator before using any queue selection criteria.
Also, please avoid using user-defined tables and columns in the selection criteria.

Note: You can use these same methods for creating and closing queues in the case of
repossession, foreclosure, and deficiency.

Example
Assume you create a queue named “BKRP_CH_7” on the Queue Setup page’s Customer
Service section for customers filing Chapter 7 bankruptcy. The following graphic demon-

strates that setup:

ORACLE , &) (o0)
FLEXCUBE Lending and Leasing -)
Debug Audit Close
User Id SSt Organization XxX Division €01 Responsibility SUPERUSER (Offy
prGueuss Setup Customer Service Queues
P> Crigination . . \ \
& CuistomerSarvice Check Criteria )| Update Queue i Un-Assigned ) Save
Customer Senvice
Search Criteria Add Edit )| Cancel
= Queue = Hard Group Followup
Select Name = Queue Description = Account Condition = Priority|= Company|= Branch| Assigned Indicator = Enabled
" SCHeOFF SCHEDULED FOR CHARGEOFF QUEUE  SCHEDULE FOR CHARGEOFF 1AL ALL a
*  BRRP_CH_7 BANKRUPTCY DUEUE CHAPTER 7: NEW |\ cipToy 1ALL ALL ]
REQUESTS
- DEF DEFICIENCY QUEUE : HEW REQUESTS DEFICIENCY 1 ALL ALL D
C DELQ_DAYS_0_30 DELINQUENCY QUEUE: UPTO 30 DAYS DELINQUENT 1 ALL ALL D D
r PATOFF/TERMINATION IN PROGRESS  PAYOFFITERMINATION IN
TP Eih il 1 ALL ALL ] o] o]
" FORECLOSURE  FORECLOSURE QUEUE: NEW REQUESTS FORECLOSURE 1AL ALL u|
r REPOSSESSION QUELIE: NEW
REFO e REPOSSESSION 1 ALL ALL a o] o]
" BKRP_CH_13 BANKRUFTCY QUEUE CHAPTER 13: NEW oo e 2 lait i u|
REQUESTS
" DELO_DAYS S0+ ?5;‘#2;5"” GUEDE DA S IVORE BELINQUENT 2 ALL ALL a
Selection Criteria | Sort  Responsibilities and Users  Node Assignments
Criteria
Search Criteria Add ) Edit )| Cancel |
Select = Seql{ |! Parameter = Comparison Operator = Criteria Value |1 Logical Expression | Enabled
* 1 PRODUCT CODE LIKE k1 Select

In this case, the BANKRUPTCY QUEUE CHAPTER 7: NEW REQUESTS queue
(BKRP_CH_7) contains accounts with a BANKRUPTCY TYPE CODE of 07 and a BANK-
RUPTCY DISPOSITION CODE of NEW.

Assume also that you set up the Queues page so that when you enter a call action of LET-
TER RECEIVED, with a result of FILED/FILING BANKRUPTCY, Oracle FLEXCUBE
Lending and Leasing assigns the account the condition of bankruptcy and assigns it to the
corresponding queue opens.
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ORACLE’

FLEXCUBE Lending and Leasing

CER

Bebuy Audit Close

UserId S55C Organization <%% Division t-01 Responsibility SUPERUSER (Offy
Queues Set u|
P Origination P
PeCustomerService Save
Call Actions
Search Criteria Add Edit Cancel
& 1-10 of 57
Select = Action Code |* Descr = Call Type | Enabled
® |ar ATTORNEY/GENERAL TELEPHONED EXCLUDE FROM REPORTS
QO |atT ATTORNEY GENERAL OUTSOING CALL
O |ec BUSINESS CALL OUTSOING CALL
QO |or BY ATTORMEY GENREAL OUTBOING CALL
O ces TELEPHONED COBUYER BUSINESS OUTEOING CALL
O e CUSTOMER CALLED INCOMING CALL
O er CALL FIELD INCOMING CALL
QO |er CHARGE-OFF REQUEST SUBMITTED EXCLUDE FROM REPORTS
O e DEALER CALLED INCOMING CALL
O re FIELD CALL OUTGOING CALL
(&) ext 10 &
Call Results
| Search Criteria | Add ) Edit )| Cancel |
[1-106f13 v Mext3 @
= Result = Report [Right Person |= Follow-up
Select Code = Description Type Contact Advance Unit  |=Value|Enabled
@ owre BANKTRUFCY FILING 1 e o . . 4
TEST
QO s CALL BACK OTHERS ] DAT 3
O W PROMISE NO ANSWERS DAY 5
C HUNG UP OTHERS a DAY 3
PROMISE TO
O NOT CALLED o DAY 3
Q w NO PROMISE OTHERS a DAY 3
PAYMENT IN HAND  PROMISE TO!
G pH s a DAy 3
(SR PROMISE TO Py | PROMISETO ] bay 3
PAY
PAYMENT SENT BY  PROMISE TO
O s s a DAY E
O re RETURN CALL others O DAY E
[©]
Responsibilities
Conditions \ y
= 5 Search Criteria Add Ediit Cancel
| Search Criteria (Add ) Edit )| Cancel T
__J_ 200 L AR | sancel ) Select = Responsibility |AIIOwe(I Enabled
Select = Condition |Condition Queue Enabled
Pl @ A ®ves O
®  pancruptey O open Odose @ne O open @ ciose One
' CUSTOMER SERVICE SPECIALIST @ ves Omo
O PMT HOLD OOpen O iose @nc OOpen @ ciose One
O suPERUSER @ ves Ono
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With these two factors in place, let’s look at an example where a Oracle FLEXCUBE
Lending and Leasing user records receiving a letter stating the customer has filed bank-

ruptcy, chapter 7. Using the AddCall Activities section on the Customer Service window,

you enter the call as a “LETTER RECEIVED” (Action field: LR) with reason as “FILED/
FILING BANKRUPTCY” (Result field: BK). You then enter all the details of the bank-

ruptcy, that its status is NEWLY RECEIVED and the bankruptcy type is CHAPTER 7, on the

Bankruptcy page.

ORACLE

FLEXCUBE Lending and Leasing

Quick Search

Queue
BKRP O} M O current & snow A0 Group Folow-up
N | Auto Run  []
AccLE Select and ( Submit
2007040001282 Select Company Branch Account #
or SSN

@ pra Ha

Customer(s)

racking
> Scenaric Anslvsis

Account(s)

Select and ( Submit |
Select Details Customer Id

®  prShow.ss
Bankruptcy
Detail

Current
= FollowUp Dt
= Disposition

Type
Comment

Create Tracking

Search Criteria )(_Execute Search
Sub Attribute | S=l=ct

Parameter

UEST DT
REAFFIRMATION ATTORNEY SENT DT

20070400013852

v

userId SSC Organization 0C< Division

Product Currency

LINEHE  UsSD sa.00
Name Type
ROBEAT M HIGEINS SR FRIMARY

Payoff Amt Amount Due Status

50.00 “BKRFREFT

c-01 Responsibility SuFERUSER

Oldest Due Dt

8/1/2007

Language

ENGLISH

Save )

Create Bankruptcy )| Edit ) Cancel )

File Recieved Dt
Bankruptcy Start Dt
Bankruptcy End Dt

eyt ) Last

Create Tracking )| Edit cancel

1-10 of 36 ¥ | Next 10 &
Value

1-10 0f 36 ¥ | Next 10 &

¥ Aleris

1-20f8 ¥ | Mext 2 &
TEST

TESTING

W Conditions

Search Criteria

Start Followup
10/17/2008 |10/17/2008
10/17/2008 | 2/2/2009

P=Add Call Activities

P Add Comments

p>Date Converter

Based on customer service queue setup, Oracle FLEXCUBE Lending and Leasing auto-
matically places the account in the BKRP_CH_7 queue, as shown in the following illus-

tration:
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Queues Setup link (Queues page)

The Call Actions page allows you to define the contents of the Action and Result fields on
the Customer Service window’s Add Call Activities section. Oracle FLEXCUBE Lending
and Leasing uses this information to allow Oracle FLEXCUBE Lending and Leasing users
to manually change the condition of an account, and thus assign or remove the account to

a queue.

Depending on how you set up call action result codes on the Call Actions page, conditions
and queues are created or closed. You can also restrict the use of certain call activities
based on responsibility.

The lookup type ACC_CONDITION_CD defines which account conditions can be created.
The Oracle FLEXCUBE Lending and Leasing queuing engine determines if queues need
to be created based on the information in the Lookups sub page for this lookup type.

ORACLE

FLEXCUBE Lending and Leasing

&) (=9

DEBUS it Close

00000 O0O0O|0C|@

User Id SsC Organization <<% Division C01 Responsibility SUPERUSER (Off)
¥ system
DParameters Lookups Setup
> Lonkups
User Defined
Save
Tables (155D
P Lookup Type
pLiser Dafined Search Crharia (Add_)(_Edit
Cetouts 1-10 0f 440~ Next 10 &
elect = Lookup Type = Description em Defined Yes/No nabled
P Tun Codes Sel Lookup Tyj D pt System Defined Yes/N. Enabled
Dt Files
) 1098_POINTS_DISCOUNTS_ITM_CD 1088 ITEMIZATION TYPES fes Mo
P-Reports
Yes Mo
PError Messages O s AAD a
pTransiation ) ACCESS_GRID_TYPE_CD ACCESS GRID TYPE CODES M
e ) ACCRUAL_BASE_METHOD_CD ACCRUAL BASE METHOD CODES es Mo
©  ACCRUAL_CALC_METHOD_CD ACCRUAL CALCULATION METHOD CODES es | No
) ACCRUAL_START_DT_BASIS_CD ACCRUAL START DT BASIS CODES Yes | Mo
) ACCRUED_TAN_TYPE_CD ACCRUED TXN BALANCE TYPE CODES MR
R oGO0NT SoND 1IN - ACS ST SUEUE TYPes (b SoC s FOR DeTRLLE Betin o e 1
O acc_sTaTus_co ACCOUNT STATUS CODES es . No
O ACH_ACCOUNT_TYPE_CD ACH ACCOUNT TYPE CODES Yes Elho
1-10 of 440 | Next 10 &
Lookup Code
Search Criteria Ad Edit

1-100f35 | Next10 &

Select = Lookup Code |= Description | =son|Sub Code | System Defined Yes/No | _Enabled
cELD DELINGUENT 1 QuUEUE Yes Ll
BKRP BANKRUPTCY 2 QuELE Ves | MNo
REPD REPOSSESSION 3 auele Yes | MNo
SCHGOFF SCHEDULE FOR CHARGEQFF 4 QUEUE WS
TIF FAYOFFITERMINATION IN FROGRESS s Yes i
sTOPCE STOP CREDIT BUREAU 8 e 2y
FoRe FORECLOSURE 7 Yes | MNo
DEFICIENCY DEFICIENCY & QUELE Yes | No
MR INVOLUNTARY REPOSSESSION 10 QUEUE Yesiuilo
POC_PENDING PENDING PDGC 10 QUEUE Yes | No

1-10 0f 36+ Next 10 &

The following graphic displays the possible combinations of condition and queue.

QUEUE

CONDITION
Open Close NA

Open

YES No HO

Close ]

YES YES

NA YE3 No HO
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(1) Condition: Open, Queue: Open

In this state, both the account condition and queue are created or opened at the same
time.

The Oracle FLEXCUBE Lending and Leasing transaction-processing engine automat-
ically creates DELQ, TIP, SCHGOFF conditions and queues; therefore, don’t setup any
call action result with these conditions.

CHGOFF is an account status, so no queues are created. To follow-up on charged-off
accounts, create DEFICIENCY condition with this option.

BKRP (Bankruptcy), REPO (Repossession), FORC (Foreclosure) account conditions
and queues can be opened with this option. Also, account level indicators (for report-
ing purposes) are set.

(2) Condition: Open, Queue: NA

In this state, only the account condition is created or opened.
This option should only be used if no queuing is necessary on this account condition.

(3) Condition: NA, Queue: Close

In this state, the queue associated to the account condition is closed.

This option should only be used if an existing queue on this account condition should
be closed; for example, accounts with bankruptcy condition no delinquency follow-up
may be necessary. In such case, DELQ queue can be closed while the condition is still
open.

DELQ, TIP, SCHGOFF queues can be closed by using this option.

(4) Condition: Close, Queue: Close

In this state, both the account condition and queue are closed.

Oracle FLEXCUBE Lending and Leasing transaction-processing engine automati-
cally closes DELQ, TIP, SCHGOFF conditions and queues; therefore, don’t setup any
call action result with these conditions.

BKRP (Bankruptcy), REPO (Repossession), FORC (Foreclosure) account conditions
and queues can be closed with this option. Also, account level indicators (for reporting
purposes) are set.
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2
3

To set up the queues

On the Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.

Click the Queues bar link.

In the Queue Setup link bar, click Queues Setup.

ORACLE

FLEXCUBE Lending and Leasing

b
B> Crigination
P=CustomerService

£) (=)
Debu
9 mudit Clase
uUser Id SSC Organization <% Division C-01 Responsibility SUPERUSER (O
Queues Setup
Sawve )
Call Actions
Search Criteria Add Edlit Cancel
1-100f57 % Mext 10 &
Select = Action Code I* Description |* Call Type | Enabled
® |ar ATTORNETIGENERAL TELEFHONED EXCLUDE FROM REFORTS
O atr ATTORNEY GENERAL DUTGOING CALL
O |ec BUSINESS CALL OUTGOING CALL
O ey B ATTORNEY GENREAL OUTGOING CALL
O ces TELEPHONED COBUYER BUSINESS DUTGOING CALL
O e CUSTOMER CALLED INCOMING CALL
Q er CALL FIELD INCOMING CALL
O cr CHARGE-OFF REQUEST SUBMITTED EXCLUDE FROM REPORTS
O o DEALER CALLED INCOMING CALL
O e FIELD GALL OUTGOING CALL
1-100f57  ~ Mext 10 =
Call Results
Search Criteria A Edit )| Cancel
1-100f13 v Mext3 =
= Result = Report  [Right Person |= Follow-up
Select Code = Description Type Caontact [Advance Unit  |= Value|Enabled
@  BrrP AN R FNS TR DAY 4 0O
TEST
Q s CALL BACK OTHERS a Ay k]
O we FROMISE NO ANSWERS baY &5
(SR HUNG UP OTHERS a DAy a
(SR NOT CALLED E:SM'EE I DAY E
O e NO PROMISE OTHERS a Ay ]
FPAYMENT IMN HAND FROMISE TO
G e (STORE) PAY o e o
(SRR PROMISE TO PAY E:SM'EE ©a DAY E
PAYMENT SENT BY  PROMISE TO
QO s i s a [T = o
QC ko RETURN CALL OTHERS a Ay £
1-100f13 v Mext3 =
Responsibilities
Conditions Search Criteria Add [ Edit ) Cancel
I ) Add )| Edit_j{ G )
Search Criteria Add Edit )| Cancel e
—_‘l_ SR A Select = Responsibility |Allowenl | Enabled
Select = Condition |Condition Queue Enabled
i @ A @ves Omo
@ pankrupTey O open Ociose @nc O open 2 Close OINC
' CUSTOMER SERVICE SPECIALIST @ ves Owo
O pwrrowe  Oopen Oclose @ Oopen @ close Onic
' suPERUSER @ ves Omo

In the Queues page’s Call Actions section, select the record you want to work with.
Note: If you choose, use Search Criteria to limit the display of records.

If you are entering a new record, click Add.

If you are changing an existing record, click Edit.

In the Call Actions section, enter, view, or edit the following information:

In this field:

Select
Action Code
Description
Call Type
Enabled

Do this:

If selected, indicates that this is the current record.
Enter the action type code (required).

Enter the description for the call action type (required).
Select the call type (required).

Select to enable the call action.
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6 Inthe Call Results section, select the record you want to work with.
Note: If you choose, use Search Criteria to limit the display of records.

» If you are entering a new record, click Add.

» If you are changing an existing record, click Edit.

7 On the Call Results section, enter, view, or edit the following information to define call
action result codes and corresponding descriptions:

In this field: Do this:

Select If selected, indicates that this is the current record.

Result Code Enter the result type code for the call action type (chosen
above) (required).

Description Enter the description for the result type (required).

Report Type Select the report type for the result type (required).

Right Person Contact Note: Currently there is no functionality associated with
the Right Person Contact check box.

Follow-up Advance Unit Select the unit for advancing the follow-up date/time
(required).

Value Enter the value for the follow-up advance unit (required).

Enabled Select to enable the result.

The Conditions section determines whether the selected action/result will cause the listed
conditions will be opened or closed. It also determines whether the queue will be opened
or closed.

8 Inthe Conditions section, select the record you want to work with,
Note: If you choose, use Search Criteria to limit the display of records.

» If you are entering a new record, click Add.

» If you are changing an existing record, click Edit.

9 On the Conditions section, enter, view, or edit the following

In this field: Do this:

Select If selected, indicates that this is the current record.

Condition Select the account condition to be open/close for the
action (required).

Condition Click Open, Close, or NA.

Queue Click Open, Close, or NA.

Enabled Select to enable the account condition.

10 Inthe Responsibilities section, select the record you want to work with.
Note: If you choose, use Search Criteria to limit the display of records.
» If you are entering a new record, click Add.

» If you are changing an existing record, click Edit.
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11 Inthe Responsibilities section, define the responsibilities that are authorized to use the
call action result combination.

In this field: Do this:

Select If selected, indicates that this is the current record.

Responsibility Select the responsibility that can perform the action result
(required).

Allowed Choose “Yes” and access is allowed.

Enabled Select to enable the responsibility.

12 Click Save on the Queues page.
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Customer Service link (Customer Service page)

The Customer Service page allows you to set up the customer service queues. The page
includes a Hard Assigned box. When selected, Oracle FLEXCUBE Lending and Leasing
assigns an equal amount of accounts to each individual user working on a that queue.
Also, an account that is hard assigned will remain assigned to the individual who opens
that account until that person is longer working that queue.

Customer Service command buttons
The Customer Service page contains following three command buttons:

Command button: Function:

Check Criteria Reviews the selection criteria for errors. Oracle FLEX-
CUBE Lending and Leasing will not allow you to enable
a queue with invalid selection criteria.

Update Queue Queues may be updated whenever selection criteria have
been updated. They may also be updated manually if the
nightly batch fails.

Un-Assigned Depends on location of the cursor when you choose this
button.
Customer Service page- “Un-assigns” all accounts in
this queue.

Responsibilities and Users sub page/Responsibilities
section - “Un-assigns” all accounts in this queue.
Responsibilities and Users sub page/User section -
“Un-assigns” all accounts assigned to the specific user.
Unassigned accounts may now be selected by updating
the queue and re-assigned.

To set up the customer service queues
1 Onthe Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.

2 Click the Queues bar link.

3 In the Queue Setup link bar, click Customer Service.
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ORACLE’ &) (o)
FLEXCUBE Lending and Leasing Do
Audit Close
User Id %5C Organization XXX Division C01 Responsibility $UPERUSER [Off)
e Customer Service Queues
PCrigination
eck Criteria J| Update Queue ) Un-Assigne Save
> Check Crit Update Q1 Un-As: ol 5
Customer Service
Search Criteria ) Add ) Edit ) Cancel )
= Queue = Hard Group Followup
elect Name = (ueue Description = Account Condition = Priority|= Company|= Branch| Assigned ndicator = Enabled
Select N [¥] D 1 A t Condit Pi & Branch| A: | Indicat Enabled
" SCHGOFF SCHEDULED FOR CHARGEDFF QUEUE  $CHEDULE FOR CHARGEDFF 1ALL ALL u]
R BANKRUPTEY QUELIE CHAPTERT:NEW e o e it O
- REQUESTS
T DEF DEFICIENCY QUEUE : NEW REQUESTS  DEFICIENCY 1ALL ALL a
C DELO_DAYS_0_30 DELINQUENCY QUEUE: UPTO 30 DAYS DELINQUENT 1ALL ALL D D
- PAYOFFITERMINATION IN PROGRESS PATOFF/TERMINATION IN
TIP QUEUE FROGRESS 1ALL ALL D . .
- FORECLOSURE FORECLOSURE QUEUE: NEW REQUESTS FORECLOSURE 1ALL ALL D
- REFOSSESEION QUEUE: NEW
REFOD e REPOSSESSION 1AL ALL u] ] ]
o BANKRUPTEY QUELIE CHAPTER 13 NEW [oe nee il it a
palon REQUESTS
' DELo_DAYS_30+ ?E';\":‘SSE"CY QUELE.DAYSMORE DELINQUENT 2 ALL ALL a
Selection Criteria | Sot  Responsibilities and Users  Node Assignments
Criteria
Search Criteria ) Add ) Edit ) Cancel )
Select = Set||< |i Parameter = Comparison Operator = Criteria Value } Logical Expression | Enabled
o 1 PROCDUCT CODE LIKE % Select
. ) . -
4 On the Customer Service page’s Customer Service section, select the record you want

to work with.
Note: If you choose, use Search Criteria to limit the display of records.
If you are entering a new record, click Add.

If you are changing an existing record, click Edit.

5 Inthe Customer Service section, enter, view, or edit the following information:
In this field: Do this:
Select If selected, indicates that this is the current record.
Queue Name Enter queue name (required).
Queue Description Enter queue description (required).
Account Condition Select account condition (required).
Priority Enter the priority (required).
Company Select the company (required).
Branch Select the branch (required).

6 The Customer Service page includes a Hard Assigned box. When selected, Oracle
FLEXCUBE Lending and Leasing assigns an equal amount of accounts to each individual
user working on a that queue. Also, an account that is hard assigned remains assigned to
the individual who opens that account until that person is longer working that queue.

e Use the Hard Assigned indicator to note whether or not the queue is hard assigned.

7 Select the Group follow up indicator check box to enable the bank to indicate whether the
follow up on accounts belonging to the same customer has to be done in groups.

8 Select Enabled to enable the queue.

9 Click the Selection Criteria sub tab.

10 On the Selection Criteria sub page’s Criteria section, select the record you want to work
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with.

Note: If you choose, use Search Criteria to limit the display of records.
» If you are entering a new record, click Add.
» If you are changing an existing record, click Edit.

11 Inthe Criteria section, enter, view, or edit the following information to define the account
selection criteria with the following fields:

In this field: Do this:

Select If selected, indicates that this is the current record.
Seq Enter sequence numbers (required).

( Enter left bracket (optional).

Parameter Select the parameter (required).

Comparison Operator Select comparison operator (required).

Criteria Value Enter criteria value (required).

) Enter right bracket (optional).

Logical Expression Enter logical operator (optional).

Enabled Select to enable the selection criteria.

12 Click Save on the Customer Service page.
13 Click the Sort sub tab.

ORACLE , &) (o0)
FLEXCUBE Lending and Leasing —)
Debug
— —_— - Audit Clase
User Id SSC Or i HXX, c-01 bility SUPERUSER (Off)
B SLSues St Customer Service Queues
[p=Origination ms =
o= Custamerservice Check Criteria )| Update Queue J| Un-Assigned ) Save
Customer Service
Search Criteria patal Edit
= Previous 10 | 21-29 0f 29
= Hard Group Followup
Select = Queue Name  |= Queue Description = Account Condition |= Priority|= Company|= Branch| Assigned Indicator = Enabled
SCHEDULE FOR
) SCHGOFF_LOW_PRI_Q SCHEOFF_LOW_PRI_Q RARGEOEE 2 AL ALL O ez ] ]
@ BKRP_CH.? BANKRUPTCY QUEUE EHAPTER7: NEW b piruptov 2z ALL ALL m]
REQUESTS
SCHEDLLE FOR
) WPa_TESTH HPQ_TESTY Er 3 ALL ALL O ] O
y SCHEDULE FOR
) SCHG_HIGH_PRI_Q1  SCHG_HIGH_PRI_G1 e 3 ALL ALL O ez ] 2]
O TEST_PI TEST_PI DELINGUENT 3 ALL ALL O O
) INVOLUNTARY
) MR_QUELE R e sy 3 ALL ALL O 4 ]
O DELQ_DAYS_120_300 DELINQUENCY BETW/EEN 130 AND 200 DELINQUENT 3 ALL ALL D
) DELO_ABOVE_400  DELINGUENT ABOVE 400 DELINGUENT 5 ALL ALL [m]
O DELQ_CAYS_B00_900 DELINQUENCY ABOVE 600 DELINQUENT B ALL ALL D D
Selection Criteria | Sort | Responsibilities and Users  Mode Assignments
Sort
Add )
Select = Seq = Sort Field = Qrder
1
Mo rows yet

14 On the Sort sub page’s Sort section, select the record you want to work with.
Note: If you choose, use Search Criteria to limit the display of records.

» Ifyou are entering a new record, click Add.

» If you are changing an existing record, click Edit.

15 In the Criteria section, enter, view, or edit the following information to define the account
selection criteria with the following fields:

In this field: Do this:
Select If selected, indicates that this is the current record.
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Seq
Sort Field
Order

Enter sequence number (required).
Select sort field (required).
Select sort order (required).

16 Click Save on the Customer Service page.

17 Click the Responsibilities and Users sub tab.

ORACLE , &) (o9)
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18 On the Responsibilities and User sub page’s Responsibilities section, select the record
you want to work with.

Note: If you choose, use Search Criteria to limit the display of records.

» Ifyou are entering a new record, click Add.

» If you are changing an existing record, click Edit.

19 Inthe Responsibilities section, enter, view, or edit the following information to define the
responsibilities that are authorized to work on the queue.
In this field: Do this:
Select If selected, indicates that this is the current record.
Responsibility Select the responsibility (required).
Enabled Select to enable the responsibility.

20 On the Users section, select the record you want to work with.
Note: If you choose, use Search Criteria to limit the display of records.

» Ifyou are entering a new record, click Add.

If you are changing an existing record, click Edit.

Oracle Financial Services Software Confidential - Restricted 10-15



21 Inthe Users section, enter, view, or edit the following information to define the users that
are authorized to work on the queue and whether they are hard assigned (a user or a set of
users will be assigned to a queue and will always be assigned to it).

Note: Oracle FLEXCUBE Lending and Leasing allows the work queue list to be sorted by
user-defined criteria.

In this field: Do this:

Select If selected, indicates that this is the current record.

User Select user (required).

Name View user name (display only).

# Assigned View number of accounts assigned (display only).

Hard Assigned Select to hard assign. (For more information, see the fol-
lowing section in this chapter, Using the Hard Assigned
Feature).

Enabled Select to enable.

22 Save your entry.
23 Click Save on the Customer Service page.

24 Click the Node Assignments sub tab to enable the administrator to configure the User
interface nodes that should be made available for the applications that are being processed
in that particular origination queue.

ORACLE _ &) (eo)
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= Previous 10| 2128 of 29+

= Hard Group Followup

= P|i0|i|y|l Coln|mny|* Branch|

Select = Queue Name  |= Queue Description = Account Condition Assigned Indicator = Enabled
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Selection Criteria Sort Responsibilities and Users | Node Assignments
Populate )
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Select = Node Enabled

Mo rows yet

25 Inthe Node Assignments sub page’s Node Assignments section, select the record you
want to work with.

Note: If you choose, use Search Criteria to limit the display of records.
» If you are entering a new record, click Add.

» If you are changing an existing record, click Edit.
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25 Inthe Node Assignments section, enter, view, or edit the following information:

In this field: Do this:

Select If selected, indicates that this is the current record.
Node Select the node (required).

Enabled Select to enable the record.

26 Click Populate on the Node Assignments sub page to display the respective Ul nodes in
the origination module.

27 Click Save on the Queues page.

Group Follow-up

Oracle FLEXCUBE Lending and Leasing enables lending institution to conduct “one time
only” follow-up activity on the Customer Service window if the customer has multiple
accounts in various conditions or in various queues. This avoids unnecessary confusions
that arise when more than one Oracle FLEXCUBE Lending and Leasing user is perform-
ing collection tasks on multiple accounts belonging to the same customer.

You can follow-up on multiple accounts in the same condition at the same time using the
group follow-up functionality. Oracle FLEXCUBE Lending and Leasing locks the
accounts in the low priority queues and displays the same in the high priority queues. You
can perform the follow-up activity on all the accounts when the account in the high prior-
ity queue becomes due for follow-up.

Examples

Suppose a customer holds three accounts, one that’s 30 days delinquent and in the
0_30_DAYS_DEL queue, one that’s 60 days delinquent and in the 30_60_DAYS_DEL queue
and one that’s 90 days delinquent and in the 90+_DAYS_DEL.

a) If each of the queues Group Followup Ind is cleared (not selected) on the Queue setup
Customer Service page, no group follow-up will be performed.

b) If each of the queues Group Followup Ind is selected on the Queue setup Customer Ser-
vice page, while updating the follow-up date for the low priority days queue, Oracle
FLEXCUBE Lending and Leasing will use the 90 days follow-up date

c) If the Group Followup Ind is selected on the Queue setup Customer Service page for the
0_30_DAYS_DEL and 30_60_DAYS_DEL queues and note the 90+ _DAYS_DEL queue, and
the customer has accounts in each of the queue, Oracle FLEXCUBE Lending and Leasing
will use the follow-up date of 60 days for the low priority account.
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Using the Hard Assigned feature

Oracle FLEXCUBE Lending and Leasing’s “Hard Assigned” queues feature allows com-
panies to evenly distribute accounts between users. The following example explains how
it works:

Let’s say there are 40 un-assigned accounts in a queue. Three Oracle FLEXCUBE Lend-
ing and Leasing users are assigned to the queue, two of whom are selected as Hard
Assigned on the Responsibilities and Users sub page of the Queues Setup page.

pGueues Setup
B-Originiation
g

ORACLE
FLEXCUBE Lending and Leasing

(&) (me)
ati ivici - DebUS it Clase
User Id $5C Organization *X% Division ©01 Responsibility SUPERUSER (Off)
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1-100f 29~ | Mext 10 &=
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1-100f29 | Next 10 &
Selection Criteria Sort | Responsibilities and Users | Mode Assignments
Responsibilities
Un-Assigned
Search Criteria Add_ ) Edn ) Cancel )
Select = Responsibility Enabled
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©  COLLECTOR MANAGER
©  COLLECTOR SUPERVISOR
©  suPERUSER
Users
Un-Assigned

Search Criteria Add ) Edit_)( Cancel

Select = User Name = # Assigned| = Hard Assigned = Enabled
@  pEmocoLL DEMO COLLECTOR o
O kaul KALIDASAN R 0 m]

When you select Update Queue on the Customer Service page (or Oracle FLEXCUBE
Lending and Leasing processes the CUSTOMER SERVICE QUEUE PROCESSING nightly
batch) each of the two Hard Assigned users receives 20 accounts, while the one that isn’t
marked as Hard Assigned receives zero.
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If Oracle FLEXCUBE Lending and Leasing users already have accounts assigned to them,
Oracle FLEXCUBE Lending and Leasing attempts to balance the workload when assign-
ing new accounts. For example, let’s say there are three users in a queue. The first has 15
accounts, the second has ten and the third has five. If there are ten new accounts, Oracle
FLEXCUBE Lending and Leasing would give the third user the first 5 accounts, thus
bringing that user's total to ten. Oracle FLEXCUBE Lending and Leasing splits the next
five between the second and third, bringing their totals to 13 and 12, respectively.

Note: Oracle FLEXCUBE Lending and Leasing randomly assigns these accounts.

To set up a user as Hard Assigned feature

On the Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
Click the Queues bar link.

In the Queue Setup link bar, click Customer Service.

On the Customer Service page’s Customer Service section, select the queue with the
users you want to hard assign.

Select the Hard Assigned box to enable the queue to support the Hard Assigned feature.
Click the Responsibilities and Users sub tab.

In the Responsibilities and Users sub page’s Responsibilities section, select the level
responsibility of the users you want to hard assign in the queue.

In the Users section, select Hard Assigned for each user you want to hard assign.

On the Customer Service page, click Update Queue to distribute the applications in the
gueue to the hard assigned users.

Oracle FLEXCUBE Lending and Leasing displays an Information section with the mes-
sage “Queue creation submitted in background”.

10 Choose OK beneath the Error Message section box containing the words NO ERROR.
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Oracle FLEXCUBE Lending and Leasing distributes and hard assigns the accounts in the
queue to the selected users in the Users section.

Click Save on the Customer Service page.

To remove a user

On the Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
Click the Queues bar link.

In the Setup Module link bar, click Customer Service.

On the Customer Service page’s Customer Service section, select the queue with the
users you want to remove.

Click the Responsibilities and Users sub tab.

In the Responsibilities and Users sub page’s Responsibilities section, select the
responsibility of the user you want to remove.

In the Users section, select the user you want to work with.

» If you don’t want that user to be hard assigned any longer, clear the Hard Assigned
check box.

« If you don’t want that user to be assigned to that queue any longer, clear the Enabled
check box.

Oracle FLEXCUBE Lending and Leasing updates the number of accounts assigned to a
user only after:

The nightly batch job runs
_Or_
You choose the Update Queue button.

Click Save on the Customer Service page.
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CHAPTER 11: EVENTS SETUP

The Events Setup window gives you the ability to set up “trigger events” with associated
actions which Oracle FLEXCUBE Lending and Leasing performs during loan origination
and account processing. The fields on this form are both system and user defined.

During loan origination or account processing, when an account moves from one status/
sub status to another, or changes condition, Oracle FLEXCUBE Lending and Leasing can
trigger an event and perform the associated event actions. This can occur either online or
in batch mode. There are three pages on the Events Setup window to set up and maintain
these events:

e Setup page
*  Online page
» Batch page

Note: Only predefined events and actions can be set up on the Events Setup window. You
cannot create new event types or actions types.

As processing events and associated actions require additional processing at the server
level, the performance of the transactions, for which the events are set up, may be
adversely affected dependent upon your specific configuration.
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Setup link (Setup page)

The Setup page contains two predefined sections of information, the Event Types section
and the Event Action Types sections. This page and its two sections provide a master table

for setting up the online and batch events. This setup triggers the event, which in turn trig-

gers the event’s associated actions during application entry.

To set up the setup details

the event.

4 Click the Setup link.

Click the Events bar link.

On the Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.

In the Events Setup link bar, click the Loan drop-down link for product associated with
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In the Setup page’s Events Type section, select the record you want to work with.

Note: If you choose, use Search Criteria to limit the display of event type records.

In this field:

Select

Event Type Code
Description
Process Type

If you are entering a new record, click Add.

If you are changing an existing record, click Edit.
In the Events Type section, enter, view, or edit the following information:

Do this:

If selected, indicates this is the current record.

Enter the event type code (required).

Enter the event description (required).

Enter the process type (BATCH or ONLINE) (required).
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Entity Type

Engine Type

Enabled
System

Enter the entity type (ACCOUNTS or APPLICATIONS)
(required).

Enter the engine type (MONETRARY TRANSACTIONS
PROCESSING, NON-MONETRAY TRANSACTION PRO-
CESSING, CONDITION/ASSIGNMENT PROCESSING,
APPLICATION STATUS CHANGE, CREDIT BUREAU
PROCESSING, or CORRESPONDENCE) (required).
Select or clear to activate or disable the event type.

If selected, it indicates that the event type is system
define. If cleared, it indicates that the event type is user
defined (display only).

7 The Event Action Types section is system defined and lists the action codes supported in
Oracle FLEXCUBE Lending and Leasing. In the Event Action Types section, select the

record you want to work with.

Note: If you choose, use Search Criteria to limit the display of event action type records.

» Ifyou are entering a new record, click Add.

» If you are changing an existing record, click Edit.

8 Inthe Events Action Type section, enter, view, or edit the following information:

In this field:

Select

Action Code
Description
Process Type
Entity Type
Engine Type
Enabled
System

9 Click Save on the Setup page.

Do this:

If selected, indicates this is the current record.

Enter the action code (required).

Enter the action description (required)

Enter the process type (BATCH or ONLINE) (required)
Enter the entity type (required)

Enter the engine type (required).

Select to activate or disable the action.

If selected, it indicates that the action is system define. If
cleared, it indicates that the action is user defined (dis-

play only).
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Online link (Online page)

The Online page allows you to set up the events performed online by Oracle FLEXCUBE
Lending and Leasing. Oracle FLEXCUBE Lending and Leasing supports the following
online events:

1 Achange in account’s status. Oracle FLEXCUBE Lending and Leasing processes the
event's actions when the:

* Account status of ACTIVE is reversed

» Account status is changed to PAID

» Account status change to PAID is reversed

» Account status is changed to CHARGE OFF

» Account status change to CHARGE OFF is reversed.

2 The opening or closing of an accounts conditions. Oracle FLEXCUBE Lending and Leas-
ing processes the event’s actions when the:
* Account condition DELINQUENT is opened
* Account condition DELINQUENT is closed

3 The posting of a non-monetary transaction to the account.

The events that can be performed online after each of the events listed above are as fol-
lows:

» Send correspondence for an account

» Generate correspondence for an account

» Send a credit bureau request for an account
» Post a monetary transaction for an account
» Post a condition transaction for an account

The Online page allows you to set up the online events by defining all online events and
the event criteria actions.

To set up the online
1 Onthe Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
2 Click the Events bar link.

3 Inthe Events Setup link bar, click the Loan drop-down link for product associated with
the event.

4  Click the Online link.
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5 Inthe Events page’s Events section, select the record you want to work with.

Note: If you choose, use Search Criteria to limit the display of event records.
If you are entering a new record, click Add.
If you are changing an existing record, click Edit.

In the Events section, enter, view, or edit the following information:

In this field: Do this:

Select If selected, indicates this is the current record.
Event Code Enter the event code (required).

Event Type Enter the event type (required).

Frequency Enter the event frequency (required).

Select the Synchronous box to set the event as synchronous (any failure in triggering the
event will fail to trigger the entire transaction).

_Or_

Clear the Synchronous box to set the event as asynchronous (any failure in the event will
not affect the transaction, which will be successfully completed).

Select or clear the Enabled box to activate or disable the event type.

The Event Criteria section allows you to name and describe the query for an event, as
well as enable or disable the query. In the Events Criteria section, select the record you
want to work with.

Note: If you choose, use Search Criteria to limit the display of event criteria records.
If you are entering a new record, click Add.

If you are changing an existing record, click Edit.

Oracle Financial Services Software Confidential - Restricted 11-5



10 Inthe Event Criteria section, enter, view, or edit the following information:

In this field: Do this:

Select If selected, indicates this is the current record.
Query Name Enter the query name (required).

Description Enter the query description (required).
Enabled Select to activate or disable the event criteria.

11 Click Save on the Online page.

Online link > Criteria Details sub page

w

~N o o1 b~

The Criteria Details sub page allows you to define the selection criteria for the event. The
event engine uses these criteria to determine which accounts to include in the event action.

To set up the criteria details
On the Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
Click the Events bar link.

In the Events Setup link bar, click the Loan drop-down link for product associated with
the event.

Click the Online link.
In the Events page’s Events section, select the record you want to work with.
Click the Criteria Details sub tab.

In the Criteria Details sub page’s Criteria section, select the record you want to work
with.

Note: If you choose, use Search Criteria to limit the display of criteria records.
If you are entering a new record, click Add.
If you are changing an existing record, click Edit.

In the Criteria section, enter, view, or edit the following information to define the event
selection criteria:

In this field: Do this:

Select If selected, indicates this is the current record.
Seq Enter sequence numbers (required).

( Enter left bracket (optional).

Parameter Select the parameter (required).

Comparison Operator Select comparison operator (required).
Criteria Value Enter criteria value (required).

) Enter right bracket (optional).

Logical Expression Enter logical operator (optional).

Click Save on the Online page.
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Online link > Action sub page

The Actions sub page records the actions Oracle FLEXCUBE Lending and Leasing
performs after the event is triggered.

To set up the action

1 Onthe Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
2 Click the Events bar link.
3 Inthe Events Setup link bar, click the Loan drop-down link for product associated with
the event.
4 Click the Online link.
5 Inthe Events page’s Events section, select the record you want to work with.
6 Click the Action sub tab.
DrF;I’./I-E\XCCIUgE Lending and Leasing @ ﬂf)
User Id SST Organization *00¢ Division ©01 Responsibility SUFERUSER (Off)
7'-;*1":' . Online Events Setup (Loan)
== -
BBatch Events
:W Search Criteria Acdd ) Edit_J_Cancel
= Select = Event Code I* Event Type I* Frequency I! Synchronous I*Enabled
® |EVE_TCN_ONLINE_OPEN_SCHGOFF  |EVENT TO PROCESS ACTIONS WHEN THE ACCOUNT CONDITION SCHGOFF IS CLOSED ALWAY
Event Criteria
Check Criteria
Search Criteria Add ) Edit ) Cancel
Select = Query Name = Description I = Enabled
® EVE_TCM_ONLINE_CO1 EVE_TCN_GNLINE_C01
Criteria Details | Action
Actions
Search Criteria Acd ) Edit_)_Cancel )
Select = Description |= Seq | = Enabled
(& SEND CREDIT BUREAU REQUEST 1
Action Parameters
search Criteria | Add [ Edit )| Cancel
Select = Description |*Value
@ CREDIT BUREAU REQUEST TYFPE MANUAL
O |source EFX
O  RrEPORT TYPE SUBMIT1
O  CUSTOMER RELATIGN FRIM
7 Inthe Action sub page’s Actions section, select the record you want to work with.
Note: If you choose, use Search Criteria to limit the display of action records.
» Ifyou are entering a new record, click Add.
» If you are changing an existing record, click Edit.
8 Inthe Actions section, define the action you want Oracle FLEXCUBE Lending and Leas-

ing to perform for the event by entering the following information. (You can set up more
than one event action for a particular event, then use the Seq field to define the order in
which the events will occur):

In this field:
Select

Do this:
If selected, indicates this is the current record.
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10

11

Description Enter the event action (required).
Seq Enter sequence numbers (required).
Enabled Select or clear to activate or disable the event action.

In the Action Parameters section, select the record you want to work with.

Note: If you choose, use Search Criteria to limit the display of action parameter records.
If you are entering a new record, click Add.

If you are changing an existing record, click Edit.

For each event action, use the Action Parameters section to set up the required action
parameters and values.

In this field: Do this:

Select If selected, indicates this is the current record.
Description Enter the event action (required).

Value Enter sequence numbers (required).

Click Save on the Online page.
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Batch link (Batch page)

The Batch page allows you to set up the events performed as a batch transaction by Oracle
FLEXCUBE Lending and Leasing. Oracle FLEXCUBE Lending and Leasing supports the
following predefined batch events for account processing. (These batch events are listed in
the Events Types section on the Setup page):

» ACCOUNT LEVEL BATCH EVENT #01
» ACCOUNT LEVEL BATCH EVENT #02
* ACCOUNT LEVEL BATCH EVENT #03
» ACCOUNT LEVEL BATCH EVENT #04
» ACCOUNT LEVEL BATCH EVENT #05
« ACCOUNT LEVEL BATCH EVENT #06
« ACCOUNT LEVEL BATCH EVENT #07
» ACCOUNT LEVEL BATCH EVENT #08
« ACCOUNT LEVEL BATCH EVENT #09
» ACCOUNT LEVEL BATCH EVENT #10

To set up the batch

1 Onthe Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
2 Click the Events bar link.
3 Inthe Events Setup link bar, click the Loan drop-down link for product associated with
the event.
4 Click the Batch link.
ORACLE
FLEXCUBE Lending and Leasing @ 5—6)
Debug it Close
User Id SSC Organization >U< Division c©01 Responsibility SUPERUSER (O_ﬂl
¥ loan Batch Events Setup (Loan)
b3etun
B Criine Save
- B Evenits
:w Search Criteria ) Add ) Edit ) Cancel )
Lease
Select = Event Code = Event Type = Frequency I* Synchronous I = Enabled
@ Eveei_acc ACCOUNT LEVEL BATCH EVENT #01 DAILY a
IMFORTANT: SETTING UP OF THE EVENTS CAN ADVERSELY AFFECT THE PERFORMANCE OF STSTEM
Event Criteria
Check Criteria
Search Criteria 2dd ) Edit ) Cancel
Select = Query Name = Description | = Enabled
@  Eveor_acc_on EVEO1_AGE_01
Criteria Details | Action
Criteria
Search Criteria Add Edit_J Cancel
Select = Seq|{ |Parameter = Comparison Operator = Ciiteria Value |} |Logical Expression
@ 1 PRODUCT CODE E0UAL LoatvE

In the Batch page’s Events section, select the record you want to work with.
Note: If you choose, use Search Criteria to limit the display of event records.
If you are entering a new record, click Add.

If you are changing an existing record, click Edit.

In the Events section, enter, view, or edit the following information:

Do this
If selected, indicates this is the current record.

In this field:
Select
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Event Code Enter the event code (required).
Event Type Enter the event type (required).
Frequency Enter the event frequency (required).

The Synchronous box is cleared as all batch events are set as asynchronous; any failure
in the event will not affect the transaction, which will be successfully completed.

Select or clear the Enabled box to activate or disable the event type.

The Events Criteria section allows you to name and describe the query for an event, as
well as enable or disable the query. In the Events Criteria section, select the record you
want to work with.

Note: If you choose, use Search Criteria to limit the display of event criteria records.
If you are entering a new record, click Add.

If you are changing an existing record, click Edit.

In the Events Criteria section, enter, view, or edit the following information:
In this field: Do this:

Select If selected, indicates this is the current record.
Query Name Enter the query name (required).

Description Enter the query description (required).
Enabled Select to activate or disable the event criteria.

Click Save on the Batch page.

Batch link > Criteria Details sub page

w

~N o o1 b

8

The Criteria Details sub page allows you to define the selection criteria for the event. The
event engine uses these criteria to determine which ccounts to include in the event action.

To set up the criteria details
On the Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
Click the Events bar link.

In the Events Setup link bar, click the Loan drop-down link for product associated with
the event.

Click the Batch link.
In the Batch page’s Events section, select the record you want to work with.
Click the Criteria Details sub tab.

In the Criteria Details sub page’s Criteria section, select the record you want to work
with.

Note: If you choose, use Search Criteria to limit the display of criteria records.
If you are entering a new record, click Add.

If you are changing an existing record, click Edit.

In the Criteria section, enter, view, or edit the following information to define the event
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selection criteria:

In this field: Do this:

Select If selected, indicates this is the current record.
Seq Enter sequence numbers (required).

( Enter left bracket (optional).

Parameter Select the parameter (required).

Comparison Operator Select comparison operator (required).
Criteria Value Enter criteria value (required).

) Enter right bracket (optional).

Logical Expression Enter logical operator (optional).

9 Click Save on the Batch page.

Batch link > Action sub page

The Action sub page allows you to define the actions performed in the batch event. Oracle
FLEXCUBE Lending and Leasing supports the following batch event actions:

e Send letter for an account
» Generate correspondence for an account

To set up action
1 Onthe Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
2 Click the Events bar link.

3 Inthe Events Setup link bar, click the Loan drop-down link for product associated with
the event.

4 Click the Batch link.
5 Inthe Batch page’s Events section, select the record you want to work with.
6 Click the Action sub tab.

ORACLE , &) (o)
FLEXCUBE Lending and Leasing
Debud 4t Closel
UserId SSC Organization XXX Division CO1 Responsibility SUPERUSER (Of
¥ Loan Batch Events Setup (Loan)
-Setu
B-setup Save
B> Oniline
g | Events
E>-Line of Credii Search Criteria Add ) Edit_) Cancel )
Prlease
Select = Event Code |= Event Type |= Freq |= b | =Enabled
@  Eveni_acc ACCOUNT LEVEL BATCH EVENT #01 DALY a
IMPORTANT: SETTING UF OF THE EVENTS CAN ADVERSELY AFFECT THE PERFORMANCE OF SYSTEM
Event Criteria
Check Criteria
Search Criteria A Edlit [ Cancel
Select = Query Name |= Description | = Enabled
@  eveEni_acc_od EVED1_ACC_01
Criteria Delails | Action
Actions
Search Criteria ) Add )( Edit ) Cancel
Select = Description |=Seq | = Enabled
@ SEND LETTER 1
Action Parameters
Search Criteria A Edit ) Cancel )
Select = Description |= value
& LETTER NamE WELCOME
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7 Inthe Action sub page’s Actions section, select the record you want to work with.
Note: If you choose, use Search Criteria to limit the display of action records.

» If you are entering a new record, click Add.

» If you are changing an existing record, click Edit.

8 Inthe Actions section, define the action you want Oracle FLEXCUBE Lending and Leas-
ing to perform for the event by entering the following information. (You can set up more
than one event action for a particular event, then use the Seq field to define the order in
which the events will occur):

In this field: Do this:

Select If selected, indicates this is the current record.
Description Enter the event action (required).

Seq Enter sequence numbers (required).

Enabled Select or clear to activate or disable the event action.

9 Inthe Action Parameters section, select the record you want to work with.

Note: If you choose, use Search Criteria to limit the display of action parameter records.
» Ifyou are entering a new record, click Add.
» If you are changing an existing record, click Edit.

10 For each event action, use the Action Parameters section to set up the required action
parameters and values.

In this field: Do this:

Select If selected, indicates this is the current record.
Description Enter the event action (required).

Value Enter sequence numbers (required).

11 Click Save on the Batch page.
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Monitoring events

You can verify the status of events and event actions on the Monitor Jobs page of the Util-
ities form.

To monitor events

On the Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
Click the Batch Jobs bar link.

In the Batch Jobs Setup link bar, click Monitor Jobs.

A W N

On the Monitor Jobs page, choose Back Ground in the Job Type section.

Oracle FLEXCUBE Lending and Leasing displays the status for all asynchronous events
that have been completed or failed for an account.
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CHAPTER 12: ORACLE FLEXCUBE LENDING AND LEASING
USER PRODUCTIVITY SETUP

Oracle FLEXCUBE Lending and Leasing User Productivity Setup window is a supervisor
feature that allows you to monitor the daily performances of Oracle FLEXCUBE Lending
and Leasing users completing loan servicing tasks. These tasks are categorized as cus-
tomer service/collection tasks.

Note: Oracle FLEXCUBE Lending and Leasing updates this display only form every day.

Using the Oracle FLEXCUBE Lending and Leasing User Productivity Setup window, you
can review the following daily tallies:

*  Number of accounts worked and call activities, by user
*  Number of accounts worked and call activities, by queue.

This chapter explains how to use the Oracle FLEXCUBE Lending and Leasing User Pro-
ductivity Setup window to view this information.
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Viewing the Customer Service/Collection tasks

Daily tallies from the Customer Service module appear on the pages opened from the fol-
lowing Customer Service/Collection drop-down link links:

» Collector Activity
e Queues Status

Customer Service/Collection link > Collector Activity link

The Customer Service/Collection link’s Collector Activity link displays the number of
accounts worked and call activities by collector for the day. It also displays details regard-
ing calls and total number of calls per queue.

To use the Collector Activity link

1 Onthe Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
2 Click the User Productivity bar link.
3 Inthe User Productivity link bar, click Customer Service/Collection drop-down link,
then click Collector Activity.
DE_{E-\)%IUEE Lending and Leasing @ S-a)
User Id $SC Organization XX Division C01 Responsibility SUFERUSER DE[#OE Audit Close
W Underritine Funding
¥ Application Ertry Collector Activity
¥ Underwriting
E-funding Users
B Cueues Status Search Criteria )
Vg:i‘\j:’;%u\\ectiun Select User Name Accounts Call Activities|
Mo rows yet
- Collector Activity
P Cueues Status
Activity Details
Search Criteria )
Select Queue Name Left Messages Promise To Pay No Answer Other Total
Mo rows yet
4 Inthe Collector Activity page’s Users section, select the record you want to work with.
Note: If you choose, use Search Criteria to limit the display of records.
5 Inthe Users section, view the following information:
In this field: View this:
Select If selected, indicates that this is the current record.
User The user code.
Name The user name.
Accounts The number of accounts worked.
Call Activities The number of call activities.
6 Inthe Activity Details section, select the record you want to work with.

Note: If you choose, use Search Criteria to limit the display of records.
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7 Inthe Activity Details section, view the following information for the selected user:

In this field:

Select

Queue Name
Left Messages
Promise To Pay

View this:

If selected, indicates that this is the current record.
The queue name.

The left message activity count.

The promise to pay activity count.

No Answer The no answer activity count.
Other The other activity count.
Total The total activity count.

Customer Service/Collection link’s Queues Status link

The Customer Service/Collection link’s Queues Status link displays daily information
regarding queues, such as the number of accounts worked, number of call activities, num-
ber of accounts pending, and totals number of accounts in the queue. It also displays infor-
mation about the users who worked these queues and details of the call activities.

To use the Queues Status link

1 Onthe Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
2 Click the User Productivity bar link.
3 Inthe User Productivity link bar, click Customer Service/Collection drop-down link,
then click Queues Status.
ORACLE
FLEXCUBE Lending and Leasing @ sj.j
_— . . Debug 4 it close
User Id SS5C Organization X% Division C01 Responsibility SUFERUSER Jislij}
 Uncler tineyFuncine
¥ Lpplication Entry. Queues Status
W Uneerwriting
b funding Queues
P Queues Status Search Criteria
Vg::wﬂcziuuemun Company Branch Queue Name Accounts Activities Pending Total
D> Collctor Activity Mo rows yet
- Qusies Shatls
Activity Details
search Criteria
User Name Left Messages Promise To Pay Mo Answer Other Total
Mo rows yet.

4 Inthe Queues Status page’s Queues section, select the record you want to work with.
Note: If you choose, use Search Criteria to limit the display of records.

5 Inthe Queues section, view the following information:

In this field:

Company
Branch
Queue Name
Accounts
Activities
Pending
Total

View this:

The company.

The branch.

The queue name.

The number of accounts worked.
The number of call activities.
The number of accounts pending.
The number of total accounts.
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6 Inthe Activity Details section, select the record you want to work with.
Note: If you choose, use Search Criteria to limit the display of records.

7 Inthe Activity Details block, view the following information for the selected queue:

In this field: View this:

User The user code.

Name The user name.

Left Messages The left message activity count.
Promise To Pay The promise to pay activity count.
No Answer The no answer activity count.
Other The other activity count.

Total The total activity count.
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